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Overview

The escalation of conflict in Ukraine has caused destruction of civilian infrastructure and

civilian casualties and has forced people to flee their homes seeking safety, protection and

assistance. United Nations High Commissioner for Refugees (UNHCR) estimates that over 3.6

million refugees have fled Ukraine since the Russian invasion, crossing into the neighbouring

countries including Poland, Romania, Hungary, Slovakia and Moldova. Given the scale and

direction of the ongoing military operation, the United Nations Office for the Coordination of

Humanitarian Affairs (OCHA) projects that 18 million people will be affected: up to 6.7 million

people may be newly internally displaced, whilst 12 million of the affected population are

expected to need humanitarian assistance.[1]

[1] https://ukraine.un.org/en/174881-ukraine-humanitarian-impact-situation-report-300-pm-eet-14-march-2022

[2] https://data2.unhcr.org/en/situations/ukraine (data date is 23 March 2022)

Map: Total refugee influx from Ukraine in neighbouring countries

Poland

2,173,944

Hungary

330,877

Romania

563,519

Moldova

374,059

Slovakia

260,244

[2]
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In addition to the neighbouring countries listed in Table 1, Turkey has also been a destination

for Ukrainian refugees fleeing the invasion. Under a visa waiver programme, Ukrainian nationals

are able to enter Turkey and stay for up to 90 days without a visa.[3] The Turkish Ministry of

Interior declared that at least 20,550 Ukrainian citizens were evacuated to Turkey between the

dates of 24 February and 7 March 2022.[4] Although there are no concrete statistics on the

number of Ukrainian nationals who entered under the visa waiver regime, Turkey’s Directorate

General of Migration Management (DGMM) estimates that at least 52,000 Ukrainians have

arrived in Turkey since the start of the war.[5]

[3] https://www.mfa.gov.tr/visa-information-for-foreigners.en.mfa
[4] https://tr.euronews.com/2022/03/07/rusya-n-n-isgali-sonras-turkiye-ye-gelen-ukraynal-say-s-20-bini-gecti

[5] Information provided is up-to-date as of March 23, 2022. DGMM is under the Ministry of Interior.

[6] The information outlined in the Table 1 was obtained through key informant interviews conducted with UNHCR
officials and Izmir Ukrainians’ Association members as well as representatives from the Kuşadası Municipality in the

province of Aydın. The collected data does not aim to produce statistically representative but rather it aims to
produce indicative information to guide response.

      Location         Source       Data Date      Population

 UNHCR       23 March 2022             ~52,000

 Izmir Ukrainians 
Association   

 Ukrainian Consulate in 
Izmir   

 UNHCR       18 March 2022              ~35,000

 Directorate General of 
Migration Management        7 March 2022              ~20,550 

Table 1: Total refugee influx from Ukraine to Turkey

TURKEY

21 March 2022 ~40,000

[6]

Most refugees have reportedly arrived in Turkey by bus from neighbouring countries such as

Bulgaria via land border (i.e., Kapıkule border crossing point in Edirne). The highest numbers of

arrivals were originating from Odessa and Kharkov in Ukraine. However, some have reportedly

travelled further from cities such as Kyiv and Dnipro in what are likely to have been very

difficult and traumatizing journeys, complicated by mobility issues that many children and

adults face.

According to the representatives from the Ukrainians’ Association located in Kuşadası, almost

300 Ukrainian refugees have arrived in the province of Aydın in Southwest Turkey since the

beginning of the war. At least a third of the arrivals are reported to be children. The number of

Ukrainian refugees arriving in Izmir during the same period was around 3,000, whereas Antalya

Ukrainians Culture and Arts Association indicates that Antalya hosts over 10,000 Ukrainian

nationals currently.
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Table 2: Estimated number of Ukrainian refugees by province [7]

[7] Figures listed in Table 2 were estimated based on the accounts of local actors and stakeholders.

Ensuring adequate assistance is provided to all Ukrainian refugees arriving in the country is

vital, including those at greater risk such as older people, unaccompanied children, pregnant

women and persons with disabilities.
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Health

Needs

· Although there have been only a few cases where Ukrainian refugees required emergency

medical care and/or hospitalization in Kuşadası, Konak and Konyaaltı, health services should

still be systematically made available for new arrivals, including rapid care and referral

processes for children and pregnant women. As most men between 18 and 60 years old have

remained in Ukraine, the vast majority of Ukrainian refugees arriving in Kuşadası and other

provinces/districts in close proximity reportedly consist of women, children, and elderly

relatives. Therefore, sexual and reproductive health (SRH) services, including antenatal (ANC)

and postnatal care (PNC), must continue to be accessible and scaled-up.

· Critical health services need to be maintained, including for people with long-term

medication needs (e.g., cancer, asthma).

· The conflict-affected population is also in urgent need of mental health and psychosocial

support services (MHPSS). Provision of psychological first aid (PFA) will be vital for both short

and long-term wellbeing of refugees.

· According to World Health Organization (WHO), continuation of immunization campaigns,

including for measles and COVID-19, remains critical, especially given that 36.7 percent of

Ukraine’s population had been fully vaccinated against Covid-19 prior to the conflict.[8] There

is an urgent need to restart or continue preventative measures through vaccination and

continued treatment of tuberculosis and HIV, alongside scaled-up surveillance, early detection

and response systems for epidemic-prone diseases.

· The District Governor of Aydın[9] has granted special permission for new arrivals’ healthcare

needs, easing their access to necessary services. Basic screening and primary health checks

are conducted upon arrival by Kuşadası State Hospital, although Ukrainians are not reimbursed

for any fees incurred when they visit hospitals and/or medical centres for medical complaints

that they might have.

Ongoing response & humanitarian assistance delivered

[8] https://www.bloomberg.com/graphics/covid-vaccine-tracker-global-distribution/?sref=CSMHWBLp and

https://www.euro.who.int/en/health-topics/health-emergencies/ukraine-emergency/news/news/2022/03/access-to-
vaccination-for-refugees-from-ukraine-needed-to-protect-the-most-vulnerable-among-them-from-vaccine-

preventable-diseases
[9] The District Governor (Kaymakam) is under the umbrella of the Ministry of Interior.

Gaps & Constraints

· General Health Insurance (GSS) is not covered under the visa waiver regime.
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· Dünya Doktorları/Médecins du Monde Turkey has been providing Psychological First Aid (PFA)

services to identified  individuals, and including beneficiaries in PSS activities as a relief

response. Through group-based PSS activities in the Konak district of Izmir, more than 20

Ukrainian refugee women and children have received psychological support, participated in art

therapy sessions and recreational activities.

https://www.bloomberg.com/graphics/covid-vaccine-tracker-global-distribution/?sref=CSMHWBLp
https://www.euro.who.int/en/health-topics/health-emergencies/ukraine-emergency/news/news/2022/03/access-to-vaccination-for-refugees-from-ukraine-needed-to-protect-the-most-vulnerable-among-them-from-vaccine-preventable-diseases


Protection

Needs

· If Ukrainian nationals have the opportunity to find their own places to stay and can afford

rent, they prefer benefiting from the visa-free regime in almost all cases, instead of

international protection. However, Ukrainians can only stay 90 days in Turkey. If they plan to

stay in Turkey for more than 90 days, they must apply for a short-term residence permit.

· Application procedures for international protection (asylum) is mostly unknown by those

Ukrainian nationals who would like to receive humanitarian assistance in Turkey. A crisis desk

and/or Ukrainian speaking hotline seems crucial for information dissemination on rights and

services available.

Ongoing response & humanitarian assistance delivered

· Weekly extra-curricular / recreational activities with children have been arranged by local

volunteers in Kuşadası and Konak only.

Gaps & Constraints

As the scale and scope of hostilities expand, driving a surge in humanitarian needs across

Ukraine, effective response coordination regarding protection procedures for those arriving in

Turkey is needed to ensure that humanitarian assistance reaches those most in need faster.
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Shelter and Non-food Items (NFI)

Needs

· Those staying in Kuşadası hotels have stated that accommodation costs are covered only till

the end of April, 2022.

· Representatives from the Ukrainian Association in Kuşadası stated that lack of central

heating in the accommodations provided has been a cause of concern for many refugees,

since the hotel rooms are equipped only with air conditioners that have limited capacity and

function of heating.

Ongoing response & humanitarian assistance delivered

· Almost 150 Ukrainian refugees in Kuşadası are currently staying in hotels or rented

accommodation where prices may be increasing as supply reduces. Hotel accommodation

costs increase to 5,000 TRY per month for four persons and 3,500 TRY for two persons.

· At least 100 Ukrainian refugees have been provided with accommodation assistance in other

hotels located in Didim district of Aydın province, as well as Belek district of Antalya. Referrals

were made by a private touristic tour operator.

· Around 50 Ukrainian refugees in Kuşadası are being temporarily housed by fellow Ukrainians

(i.e., those who settled in Turkey prior to the war) or Turkish citizens (i.e., philanthropists) for

free. Therefore, accommodation options need to be found both temporarily and, in some

cases, longer-term.

· Ukrainian Culture and Arts Association in Antalya informed DDD that accommodation support

is urgently needed, especially for new arrivals. Costs reportedly start from 4,500 TRY per

month and go up to 6,000 TRY in the Konyaaltı district of Antalya.

Gaps & Constraints

· The number of temporary shelters / refugee centres established across Turkey where many

of the most at-risk refugees might have settled in is publicly unknown.

· Key informants suggest that those who arrived in Turkey still do not know if they are going to

stay in the country in the long term, highlighting the chaos and uncertainty many refugees

face.
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Cash and Food

Needs

· Those arriving often have limited cash and have left behind their assets and sources of

income. Scaled-up capacities at reception centres / designated hotels for displaced people, as

well as NFI and cash-based assistance, will be required as the scope and scale of

displacement increases.

Ongoing response & humanitarian assistance delivered

· 12 Ukrainian women working remotely have started to benefit from technological

opportunities provided in Kuşadası Station Community Centre on certain days of the week.

The community centre was opened in cooperation with Kuşadası Municipality and Habitat

Association.[10]

· Hot meals are provided daily by Kuşadası Municipality.

· The Ukrainian Consulate in Izmir has also declared that humanitarian assistance for those

fleeing the war is currently being coordinated with Ukrainian Associations established across

18 cities in Turkey.

Gaps & Constraints

· The number of temporary shelters / refugee centres established across Turkey where many

of the most at-risk refugees might have settled in is publicly unknown.

· Key informants suggest that those who arrived in Turkey still do not know if they are going to

stay in the country in the long term, highlighting the chaos and uncertainty many refugees

face.

[10] https://www.sesgazetesi.com.tr/haber/9537136/kusadasi-istasyon-savas-magduru-ukraynali-kadinlara-umut-oldu
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Education

Needs

· At least twice a week Ukrainian curriculum teaching targeted towards primary and secondary

school students.

Ongoing response & humanitarian assistance delivered

· No response

Gaps & Constraints

· Response efforts within the sector are constrained by language barriers and lack of official

documentation / registration with authorities.
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