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I. Situation Overview  

 

The humanitarian situation did not experience any 
substantial changes in the reporting period and 

remains stable, comparatively better to what it was by 
this time last year but still fragile.  

 
The situation remains fragile to any sudden shock. 

This is largely because the underlying causes of the 
humanitarian crises facing the country have not been 

fully addressed. Dilapidated infrastructure leaves the 
country exposed to disease outbreaks such as 

cholera, measles, typhoid and malaria, which 
ordinarily can be prevented and controlled in a 

functional health system. This state of affairs calls 
therefore for continued humanitarian support. 
 

The joint Contingency Planning exercise between 
Government of Zimbabwe (GoZ) and humanitarian 

partners, revealed that Zimbabwe remains vulnerable 
to three categories of emergencies, namely outbreaks 

of water-borne diseases, drought and man-made 
disasters. While drought is natural, the other two 

disasters are influenced largely by the micro and 
macro-economic environment.  

 
This calls for support towards both humanitarian and 

recovery interventions such as infrastructural 
development which, although of a recovery nature, are 

considered time-critical and life-saving in the context 
of Zimbabwe.  Without this financial support, the 

situation could deteriorate further.  
 
Zimbabwe’s 2010 CAP of US$478 million1 is currently 

34% funded with US$163 million having been 
committed by end of June 2010. While this is a slight 

improvement compared to the US$158 million, 
reported in May 2010, it is still insufficient to meet the 

                                                 
1
 Note that the appeal is now $478 million up from the original appeal of 

US$378 million and subsequent revision to US$394 million in April and US$423 

million in May due to unforeseen needs. 

country’s humanitarian needs. Ideally, at mid-year, the 

CAP should be at least 50% funded.  
 

Limited funding at this critical time could retard the 
progress made by the country since late 2009. With 

the CAP mid-year review (MYR) underway and the 
revised CAP scheduled for launch in July 2010, the 

requirements could either increase or decrease. Either 
way, support is fundamental to maintain the gains. To 

this end, the humanitarian community continues to 
appeal to donors to support the CAP. This will also 

help to prevent additional loss of lives and further 
erosion of social infrastructure.    

 
A concerted effort by all stakeholders, including the 
GoZ, donors and the humanitarian community, is 

necessary to improve the country’s humanitarian 
situation. Continued collaboration between the GoZ 

and the humanitarian community has fostered a 
conducive environment for improvement and 

support. However, there is urgent need to address 
pending issues such as the frozen funds belonging to 

non-governmental organisations (NGO) by the 
Reserve Bank of Zimbabwe (RBZ) in 2008, which 

have not been returned thereby affecting 
humanitarian operations. Problems being reportedly 

experienced by several NGOs in obtaining temporary 
employment permits (TEP) over the last few months 

thereby impacting negatively on service delivery also 
need to be addressed.  

 
On its part, the humanitarian community will 
continue its efforts to improve the lives of 

Zimbabweans. In line with these efforts, humanitarian 
partners are working with the GoZ to formulate 

plans in anticipation of a possible mass return of 
Zimbabweans from South Africa after the 2010 

Fédération Internationale de Football Association 
(FIFA) World Cup in July. 

  

 
II. Humanitarian Needs and Response  

June 2010 

Key Points 
 More than 100,000 malaria cases and 183 deaths reported. 

 540,000 currently in need of food aid.  

 Stakeholders prepare contingency for mass migration after 2010 World Cup.  

http://www.fifa.com/
http://www.fifa.com/


Monthly Humanitarian Update 

 

The mission of the United Nations Office for the Coordination of Humanitarian Affairs (OCHA) is to mobilize and coordinate effective and principled 

humanitarian action in partnership with national and international actors.  

2 June 2010 

  

Health 

Zimbabwe’s health delivery system remains fragile 

largely because of deteriorated infrastructure. The 

country is facing multiple disease outbreaks, with recent 

reports of malaria raising concern, although measles, 

cholera and typhoid seem to have been contained.  

 

By 30 June 2010 a cumulative 117,038 cases of malaria 

and 183 deaths had been reported through the National 

Health Information System, in an outbreak that started 

in January 2010 with a CFR of 0.16. The Ministry of 

Health and Child Welfare (MoH&CW)’s Malaria 

Control Programme is investigating the unusual trend. 

 

The national immunisation campaign from 24 May to 

4 June 2010 reached 5,164,307 children with measles 
vaccination, representing 97% of the target and 

1,629,190 with vitamin A supplements representing 
93%. The campaign targeted children aged six months 

to 14 years with measles vaccination, as well as 
vitamin A supplementation and all the other antigens 

for children under age 5. Mop up campaigns were 
conducted in Beitbridge, Bulawayo, Gokwe South and 

Seke districts. A post measles campaign and Expanded 
Programme on Immunisation (EPI) survey was 

conducted in all provinces and data entry is in 
progress.  After the analysis, a campaign evaluation 

meeting will be held, during which the final results of 
the campaign and the post-campaign survey will be 

formally presented and discussed. It is hoped that 
findings from the survey and lessons learnt from the 
campaign will enhance the routine EPI programme. 

 
Reported cases of measles continued to decline, with 

no new deaths recorded by end of June.  From 
September 2009 to end of June 2010 a total of 9,152 

cumulative cases and 517 deaths, of which five were 
institutional and 512 occurred in the community. 

Most, 53 out of 62 districts, have reached the 
epidemic threshold of three laboratory confirmed 

cases.  
 

The cholera outbreak appears to be under control, 
with three suspected cases being reported 

throughout June. The new cases were confined to 
Chimanimani district in Manicaland province and 

reported among illegal diamond miners from 
Chiadzwa mining area. A cumulative 599 cholera 
cases and 18 deaths have been reported, out of which 

76 cases were confirmed by laboratory tests. The 
crude case fatality rate is 2.9%.  Most of the cases in 

the current outbreak, 68.6%, are from rural areas.  

The outbreak has affected 18 districts since February 
2010.  

 
In comparison, by 30 June 2009 the number of 

cumulative cholera cases was 98,586 with 4,288 
deaths. The outbreak, which started in August 2008, 

affected 55 districts and the cumulative case fatality 
rate was 4.3%. 

 
Cases of typhoid remained static at 448, with eight 

deaths as reported in May 2010 in an outbreak that 
started in February 2010. So far, 43 samples were 

laboratory confirmed to be Salmonella typhi. All the 
cases reported to date are from Harare and its 

environs with 62.2% being from Mabvuku while 20.3% 
were from Tafara suburbs. The coordination of 

response activities continues at Harare City Health 
department. Surveillance, health promotion and case 
management continue and patients are being treated 

at Beatrice Road Infectious Diseases Hospital 
(BRIDH).  

 

 
A nurse vaccinates a child against measles in Mt. Darwin during the 

nationwide campaign from 24 May to 4 June 2010. Photo courtesy of 
WHO.  
 

Deputy Prime Minister Thokozani Khupe on 30 June 
2010 launched Zimbabwe’s version of the Campaign 

for Accelerated Reduction of Maternal Mortality in 
Africa (CARMMA) under the theme: “Zimbabwe 

Cares, No Woman should Die While Giving Life.” 
Zimbabwe aims to reduce maternal mortality by 

about 75% if it is to achieve the Millennium 
Development Goals (MDG) by 2015. The current 

maternal mortality ratio is estimated to be 725 deaths 
per 100,000 live births2. 

                                                 
2
 Zimbabwe Maternal and Perinatal Mortality Study, 

2006 
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CARMMA aims to ensure accelerated access to the availability, 

accessibility and utilisation of quality health services in order to reduce 
maternal mortality. Photo courtesy of UNFPA. 
 

Water, Sanitation and Hygiene 
The WASH emergency response unit (WERU) in 

collaboration with IOM continued to support the 
MoH&CW’s response to the cholera outbreak in 

Chiadzwa. Managing hygiene promotion for illegal 
diamond miners has proved to be a challenge due to 

their unpredictable movement patterns and limited 
access for intervening WASH partners.  Illegal mining 

is generally carried out by migrant, transient workers 
who are exposed to potentially contaminated small 

watercourses or rivers on an almost continual basis.  
Due to the transient, remote and frequently illegal 

nature of their work, the miners do not form a 
distinct society or benefit from established or 
accessible WASH infrastructure.  They are difficult to 

reach with traditional hygiene messaging, standard 
non-food item (NFI) distributions and WASH 

investment.   

The WASH cluster met in June 2010 to provide 
updates and co-ordinate emergency activities. With 

respect to the urban rehabilitation of infrastructure, 
24 of 30 towns have currently been assessed. Only 

six towns indicated that no partner has made a 
commitment to support repairs to works focusing on 

drinking water supply, distribution networks, 
rehabilitation of sewer systems and water treatment 

plants. Almost all towns currently have water 

treatment chemicals in stock. An additional 159 
boreholes are to be drilled to improve water 

provision in community, clinic and schools 
throughout the country.  

The cluster is also discussing how best to utilise 
information to apply learning and review the 
approach to volunteers and hygiene NFIs. There is 

need for more reflections on volunteer recruitment, 
motivation, recommendations for incentives and 

burden on volunteers with respect to provision of 
service across various sectors. Discussions 

additionally pointed to a need to understand 
behaviour change factors prior to response. Capacity 

development of partners in hygiene promotion was 
facilitated by the training for representatives from 25 

partner organisations on the Global WASH cluster’s 
Hygiene Promotion in emergencies recommended 

training from 21 to 25 June 2010. 
 

The cluster has reviewed its strategy towards the 
distribution of hygiene NFIs based on the experience 

in 2008/09 where more than 750,000 households 
received hygiene kits largely in April-June after the 
main epidemic. Current distributions suggest NFIs 

served as a barrier and it has been agreed that 
blanket distribution of NFIs, at about $20 a kit at 

distribution, is not as effective prior to disaster. The 
recommendation is for distribution of NFI kits during 

response to disasters.  The current contingency plan 
covers distribution for about 20,000 households a 

week. Total supplies can cover needs for 125,000 
households for 90 days after which replenishment of 

stocks will be required. Hygiene kits content will vary 
based on urban and rural sites or resettlement sites 

with limited WASH infrastructure.  
 

   Agriculture 
Planting of the 2010 winter wheat is underway. As of 

25 June 2010, a total of 12,723 Ha had been prepared 
and 9,764 Ha planted. The Government has set the 

target area for the crop at 45,000 Ha requiring 5,400 
MT of seeds as well as 22,500 MT Compound D and 
18,000 MT ammonium nitrate (AN) fertilizer. The 

crop stage varies from emergency to early vegetative 
and the condition is fair to good across the provinces. 

 
The results of the 2010 Zimbabwe Vulnerability 

Assessment Committee (ZimVAC) were presented 
at the June Agriculture cluster meeting. Indications 

are that the food security situation is similar to that 
which prevailed last year at national level, but 
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different at sub-national level. A total of 1.3 million 
rural people, comprising about 221,000 households 

(HH) will not be able to meet their minimum cereal 
needs during the peak hunger period from January to 

March 2011. This represents about 15% of the total 
rural population. In the current quarter from July to 

September 2010, about 540,000 people or 86,000 
HHs require food assistance. The total cereal 

entitlement gap summed across all households is 
estimated at 98,000 MT.  

 
The country’s food security situation remains stable. 

Data collected in June through the Agriculture and 
Food Security Monitoring System (AFSMS), which is 

implemented by the Agricultural and Technical 
Extension Services (AGRITEX) in 198 sentinel sites 

across the country, shows that cereal availability 
continues to improve with 84% of sites reporting that 
cereals are available for sale within the ward, up from 

the 80% of sites reported in May. Due to the 
improved availability of cereals, the price of maize 

grain has continued to decline. The average price of a 
bucket of maize is $5 in Beitbridge district in 

Matabeleland South, whilst for Gokwe South and 
Shurugwi districts in the Midlands province, the prices 

are lower at $2.45 and $3.67 respectively. Gokwe 
South and Shurugwi districts are better cereal 

production regions than Beitbridge hence the lower 
maize grain prices. 

 
Owing to favourable rainfall conditions received in 

Matabeleland North province, traditionally semi-arid 
districts such as Bubi and Tsholotsho districts have 

reported high production levels of small grains that 
they are failing to market due to low demand.  

 

The livestock situation indicates fair grazing and cattle 
conditions. Water is still currently available for 

livestock use. However, as the year progresses water 
shortages are anticipated and livestock will have to 

travel long distances to the nearest water source.  
 

The Environmental Management Agency (EMA) is 
currently carrying out Provincial Fire Awareness 

Campaigns until 9 July 2010. These are being held in a 
selected district in each province, particularly those 

that had the highest areas destroyed by fires 
according to the Agency’s 2009 data. Worst affected 

areas included Gwanda 72,273 Ha; Zvimba 64,993 
Ha; Hwange 62,508 Ha and Mazowe 32,716 Ha. 

  
An inter-ministerial committee chaired by the 
Government has developed guidelines on the 

implementation of the National Small-Holder 
Agricultural Input Support Programme for the 

2010/11 season. Finalization of the guidelines is 
awaiting approval by Cabinet. 

 
Food 

As at 30 June 2010, the Safety Net (SN) programmes 

led by WFP reached a total 190,470 people with 
3,536 MT of food, equivalent to 65% of both planned 

food delivery and beneficiaries. Distributions were 
completed at 65% beneficiary and tonnage 

achievement owing to contractual negotiations which 
had not been finalized. 

 
The Food for Assets (FFA) pilot project being 

implemented by Save the Children UK (SCUK) in 
Binga district in Matabeleland North province was 

extended into June to allow completion of asset 
creation activities. Work on the projects, comprising  
shelter for the oil pressing machine, staff house, dip 

tank rehabilitation and borehole repairs is due to be 
completed by mid-July 2010. Consultancy services 

have been engaged for the evaluation of the pilot and 
development of the Framework for FFA. 

Comprehensive reports are expected to be produced 
around mid-July 2010. This FFA project is key for the 

future as it is in line with the GoZ’s position of 
reducing dependency on aid by moving towards 

public works. 
 

The light Crop and Food Security Assessment 
Mission (CFSAM) requested by GoZ was conducted 

in June 2010. The CFSAM, which did not include field 
visits, mainly dwelt on the food balance sheet 

calculation including determining the seriousness of 
food needs and food availability in the country. The 
exercise also utilized preliminary ZimVAC findings.  

 
The ZimVAC assessment report is a key informant 

on food requirements. WFP has started looking at 
the ZimVAC results and utilizing them for planning 

activities. WFP is also in the process of developing a 
district food security monitoring tool which is 

expected to provide 'finer resolution' of the sub-
national, that is, district-level to ward-level food 

security situation. 
 

Nutrition 
Zimbabwe’s nutrition situation remains unchanged, 

characterized by low acute malnutrition rate and high 
prevalence of chronic malnutrition reflected in 

stunting. The latest national nutrition data was 
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collected in January 2010, coordinated by the Food 
and Nutrition Council (FNC), representing multi-

sectoral ministries and supported by various nutrition 
cluster members. Preliminary results are expected to 

be released at a launch on 9 July 2010 in the presence 
of high level Government officials, donor, NGO and 

UN agencies.  The launch will be an opportunity to 
highlight the causes and consequences of high levels 

of stunting/chronic malnutrition and a call for action. 
 

Treatment services for severe acute malnutrition 
continue to expand. By end of June, there were about 

610 centres, representing over 40% of health 
facilities, providing life saving treatment service in the 

form of Out Patient Treatment Programs (OTP) and 
Stabilization Centres(SC). Partially supported by the 

OCHA-managed Central Emergency Response Fund 
(CERF), this expansion is considered encouraging, 
implying over 150 additional sites established during 

the first half of 2010.  However, cluster members and 
the MoH&CW recognize challenges in the quality of 

service and continue to work together to improve it. 
 

Although poor Infant and Young Child Feeding (IYCF) 
practices have been identified as one of the key 

underlying problems for malnutrition in Zimbabwe, 
compounded by HIV/AIDS, resources remain 

unavailable to initiate significant action in this area. 
Strong advocacy for program and policy will continue, 

especially during and after the release of the national 
nutrition survey results. 

 
Following the departure of the Nutrition cluster lead 

at the end of June, UNICEF continues to run the 
cluster coordination using program staff, while 
temporary and long-term arrangements are being 

worked out for a full-time nutrition cluster 
coordinator. 

 

Logistics  

The Logistics Working Group focused largely on 
preparations for the upcoming agricultural season for 

the greater part of June 2010. OXFAM is issuing an 
international tender to purchase agricultural inputs 

for the European Commission Humanitarian Aid 
Office (ECHO) funded project. They are still in the 

process of updating the list of regional/international 
suppliers for seed and fertilizers. Action Contre La 

Faim (ACF) has concluded some tenders for 
procurement of agricultural inputs for assisting 

farmers in the coming season. 
 

CARE and OXFAM intend to dispose used vehicles 
but are facing challenges with regards to the 

Zimbabwe Revenue Authority (ZIMRA)'s practice in 
calculating residual duty.  

 
Education 

Distribution of primary school textbooks procured 
through the Education Transition Fund (ETF) is 

underway at a rate of 20 districts per week. The 
secondary school textbook survey has been 

completed and the results are going to inform the 
Ministry of Education, Sports, Arts and Culture 

(MoESAC)'s selection process for the textbooks to 
be used in secondary schools. 

 
To date, $3.6 million has been paid towards the Basic 

Education Assistance Module (BEAM) in schools. The 
Ministry of Labour and Social Welfare (MoL&SW) has 
submitted a request for an additional $600,000.  

 
A training of trainers for school development councils 

(SDC) on school management was done in Nyanga at 
the end of June. Actual training of the SDCs is now 

underway and is being spearheaded by SNV.  
 

Emergency Telecommunications  

The Emergency Telecommunication cluster (ETC) has 

sent the first draft of its Terms of Reference (ToR) to 
the Humanitarian Coordinator (HC) for approval. 

  
The cluster is awaiting feedback from the Postal and 

Telecommunications Regulatory Authority of 
Zimbabwe (POTRAZ) following an application for 

radio licensing. The cluster resolved to obtain a 
written acknowledgement of application from 
POTRAZ, which will be used until a license is 

received.  
 

UNDSS is preparing a schedule for an all-inclusive 
radio training and will provide standard Selcals and 

call signs to facilitate UNHCR's move onto the UN 
radio Network. 

 
Economic Livelihoods, Infrastructure and 

Institutional Capacity Building 

The Economic Livelihoods, Infrastructure and 

Institutional Capacity Building (LICI) cluster Strategic 
Working Group has drafted new ToRs and a 

Strategic Framework for the cluster’s three key areas. 
A workplan is being developed to operationalise the 

ToRs.  
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The cluster is liaising with Save the Children on their 

Household Economy Assessment, especially in 
identifying the areas not covered by the assessment 

but where information is needed by cluster partners. 
One clear area is youth as a target group. The Youth 

Working Group has received funding for a Youth 
baseline and assessment to be carried out. The 

assessment will lay the foundation of the work plan 
for the working group and its members.  

 
Reports received indicate that youth are having 

difficulty accessing small business loans, vocational 
skills training, entrepreneurial skills and land or 

buildings to carry out business such as factory shells. 
There is, however, great need for ICT and 

institutional capacity building of youth organisations 
and the Ministry of Youth Development, 
Indigenisation and Empowerment as well as funding 

support for youth development.  
 

The needs relating to the cluster’s three areas of 
Economic Livelihoods, Institutional Capacity Building 

and Infrastructure remain unchanged but crucial.  
 

Although various organizations are involved in 
interventions on livelihoods, there is a key gap in 

terms of supporting infrastructural rehabilitation and 
reconstruction. IOM is responding to some of the 

gaps on infrastructure through construction of 100 
shelter for IDP communities in Plumtree and 

Emganwini and 162 shelters in Kadoma. Ongoing 
support is being given for the resettlement of 342 

IDPs in Mugondi in the Manicaland province’s 
Chipinge district. Assistance includes procurement of 
emergency shelter materials for the period following 

resettlement and until transitional shelters can be 
constructed, support to Government in pegging 

housing stands and a feasibility assessment for the 
construction of a gravity-fed irrigation scheme in 

partnership with German Agro Action (GAA).  
 

Protection 

The overall humanitarian protection environment 

remains calm but unpredictable. An anticipated influx 
of Zimbabweans returning from South Africa after 

the World Cup, whether voluntarily or otherwise, 
continues to occupy protection actors and 

Government in contingency planning.   
 

While incidents of alleged violence, intimidation and 
harassment in the context of the Constitutional 

Reform process did not increase, protection actors 
continue to monitor the situation.  The Protection 

cluster welcomes the recent expressions by various 
political leaders for restraint, peaceful engagement 

and respect for diversity of opinion during this 
important process.   

 
The Protection cluster formally endorsed its strategy 

for the period June 2010 to June 2011 and completed 
the CAP mid-year reporting process which includes 

one new project related to follow-up on the Joint the 
internally displaced persons (IDP) Needs Assessment 

to be conducted under the auspices of the Office of 
the RC/HC. 

 
An inter-agency effort continues to assist in resolving 

the displacement of IDPs at Gwenzi in Manicaland 
province where about 360 families were displaced 
since October 2009 after several of their homes 

were burned down in connection with eviction 
proceedings. UNHCR and its partner Christian Care 

conducted a registration exercise for IDPs in need of 
documentation at Gwenzi settlement. In total 504 

IDPs were registered for screening by the Registry 
Office in Chipinge district. An additional 150 most 

vulnerable host community members were also 
registered.  

 
The District Registry Office then conducted a mobile 

screening exercise in which individual cases were 
cleared to proceed to the Registry office to obtain 

documentation. The screening process essentially 
involves checking whether each individual case meets 

the procedural requirements before they can be 
issued documentation. The documentation is yet to 
be issued. 

 
A total of 149 potentially stateless persons were also 

screened and registered. UNHCR is exploring the 
best avenues with the national authorities on how to 

effectively assist these cases. UNHCR collaborated 
with the District Administrator’s office, the District 

Social Welfare and Registry offices by providing 
transport and funding for the exercise. This process 

ties in very well with UNHCR’s statelessness 
mandate and will help give documentation to the 

IDPs as well as host community while creating 
tangible results of protection interventions. 

 
The Child Protection Task Force, led by the GoZ, 

UNDSS and UNICEF with partners ICRC, IOM, 
OCHA, Save the Children and UNHCR have 
organized and funded a two-day interagency-GoZ 
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workshop in Beitbridge as part of the roll-out of the 
Contingency Plan to respond to the needs of 

deported or returning unaccompanied minors 
following the 2010 FIFA World Cup. 

 
IOM, UNFPA and UNICEF continue to support key 

stakeholders engaged in implementing the gender-
based violence (GBV) one stop centres. In June, one 

stop centres were opened at Mnene and Mudzi 
hospitals. The objective of these centres is to 

increase access of survivors of GBV to health, 
psychosocial and legal support. The project is 

supported by funds from the CERF. 
 

The GBV sub-cluster has finalized the referral 
pathway for Epworth peri-urban area and has been 

translated to the Shona language. UNFPA intends to 
produce posters to sensitize communities and service 
providers on the different referral options. 

 
Musasa Project, a Protection cluster partner, on 17 

June 2010 launched an advocacy campaign against the 
increase in femicide cases in Zimbabwe. Femicide is 

the killing of women. Through the campaign, Musasa 
aims to draw attention to the disturbing trend 

following numerous cases of GBV that have recently 
been highlighted in the local media. A booklet on the 

cost of GBV was launched by the Country Director 
of the Swedish International Development Agency 

(SIDA), Mr Goran Engstrand who underlined the cost 
of GBV and the burden it imposes on both individuals 

and the nation as a whole. Petitions calling on policy 
makers to act against GBV have also been delivered 

to different Government ministries among which are 
the Prime Minister’s Office, the Attorney General, 
the Ministry of Women Affairs, Gender and 

Community Development and the Chief Magistrate. 
 

Multi-Sector 

Humanitarian partners have been preoccupied with 

contingency planning initiatives in anticipation of an 
influx of Zimbabweans returning from South Africa 

following the 2010 FIFA World Cup in July. Focus has 
been largely on the towns of Beitbridge, which 

borders South Africa and Plumtree, which borders 
Botswana.  

 
A number of assessments have been conducted on 

the capacity of border towns to accommodate large 
numbers of people.  

 

Health cluster partners conducted an assessment in 
Beitbridge.  The assessment, conducted by the Health 

cluster strategic working group in June established  
that the town has a reception centre supported by 

IOM, a Civil Protection Unit (CPU) to support 
coordination and a district hospital that  has adequate 

staff and supplies. The district hospital, which has four 
doctors and a functional theatre, would need 

additional personal protective gear, a working 
ambulance and blood in the event that violence 

breaks out and a large number of people are affected.  
 

The WASH cluster is also making preparations in line 
with its area of focus.  

 
IOM and UNFPA visited Beitbridge from 7 to 9 June 

and Plumtree from 21 to 23 June 2010 to assess 
stakeholders' capacities and identify gaps in service 
delivery in terms of GBV prevention and response 

post FIFA world cup. One of the main challenges of 
the assessment trip was the issue of safe spaces for 

survivors of GBV in both Beitbridge and Plumtree. 
The GBV sub-cluster will liaise with the working 

group in each area to develop referral pathways. 
There is also need for trainings on GBV and 

protection from sexual exploitation and abuse. 
 

In addition to the current humanitarian assistance 
provided to returned migrants totalling 105,795 from 

Botswana and 313,912 from South Africa through 
Reception and Support Centres located in Plumtree 

and Beitbridge respectively, IOM has responded to 
the call for assistance from the local authority to 

assist the displaced victims of xenophobic attacks that 
occurred in a De Doorns, Western Cape in 
November 2009. 

 
In the aftermath of the xenophobic attacks in 

November 2009, an estimated 3,000 Zimbabwean 
nationals were forced to seek refuge at police 

stations and were later transferred to the temporary 
shelter in Hexvallei Sportklub. Subsequently, in May 

2010, the Municipality of Cape Town indicated that 
they would close the temporary shelter within two 

weeks. With no assurance of their safety in South 
Africa, some of the remaining victims, including 

women and children, sought IOM assistance to return 
home safely and in dignity. 

 
Consequently, in addition to 38 displaced victims 

already assisted under the IOM’s Assisted Voluntary 
Return (AVR) programme on 16 May, another group 
of 68 migrants departed from South Africa on 16 June 
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2010.  With many uncertainties about the safety of 
migrants during and after the FIFA World Cup, IOM 

in collaboration with the MoL&SW and other 
humanitarian agencies, is working on strengthening its 

backstopping capacity to respond swiftly should the 
need for additional humanitarian assistance arise. 

 
In anticipation of a possible mass influx from 

Botswana, IOM conducted capacity building for 30 
stakeholders from both Botswana and Zimbabwe in 

an effort to enhance service delivery and absorption 
capacities in terms of GBV prevention and response 

mechanism.  
 

IOM conducted counter-trafficking activities at both 
institutional and community level. Institutional 

capacity building included two-day child trafficking 

workshops for teachers, children and students in 

primary and secondary schools for Bulawayo 
province from 31 May to 3 June 2010, which were 

attended by 24 teachers and 28 students separately.   

 
A two-day institutional capacity building workshop 
for law enforcement and social services providers and 

border officials in Plumtree also took place from 8 to 
9 June 2010.  A total of 35 participants drawn from 

Plumtree attended the workshop.  
 

Another two-day counter-trafficking workshop for 
Faith Based Organizations (FBO) was held in Gweru 

from 17 to 18 June 2010. The workshop also 
discussed the role of the church in addressing human 

trafficking in Zimbabwe and was attended by 30 
people. 

 
An anti-trafficking advertisement with the national 

toll-free number was produced and is being aired on 
the local television station from June to end of July 

2010. The advertisement aims to sensitize and inform 
potential migrants, victims of trafficking and their 

families about the risks of internal and cross-border 
trafficking as well as irregular migration in light of the 
on-going FIFA World Cup in South Africa. Anti-

trafficking information, education and communication 
(IEC) materials were also produced and disseminated 

at primary and secondary schools, Government 
ministries, social service providers and to the general 

public. On 16 June, the day the Day of the African 
Child, IOM in partnership with Childline organized 

inter-schools anti-trafficking competitions in 
Matabeleland South province aimed at promoting 

debate and discussion on child trafficking issues in the 

education sector. Activities included drama, quizzes, 
debates and music.  

 
IOM continues to provide direct assistance to victims 

of trafficking in line with the international standards. 
Services provided to identified victims include shelter, 

psycho-social support, provision of food and non-food 
items, family tracing, family reunification and 

reintegration support. Efforts are in progress to 
identify and up-grade a shelter in Harare so that it can 

meet minimum requirements when providing shelter 
to identified victims of trafficking.  

 
UNHCR and the GoZ’s Department of Social 

Welfare commemorated World Refugee Day on 23 
June 2010 in Harare and at Tongogara Refugee Camp 

in Chipinge, Manicaland province. The theme was 
“Home - They took my home but they can’t take my 
future.” The High Commissioner’s speech was 

delivered by the UNCHR Representative in 
Zimbabwe. The Minister of Labour and Social 

Welfare gave a keynote address on behalf of the 
GoZ. The occasion was marked by song, dance, 

poetry and speech by the Refugee Community. A 
football match between the Refugees team and a local 

Fitness Centre team was also played in Harare. 
Several sporting activities including football and 

volleyball were also played at Tongogara Refugee 
Camp. 

 

III. Funding 

For an analysis of CAP funding, see page 10. 
 

All humanitarian partners including donors and recipient 
agencies are encouraged to inform FTS of cash and in-

kind contributions by sending an email to: 
fts@reliefweb.int. 

 

IV. Coordination 

Key meetings scheduled for July 2010 are as follows:  

 Thursday,  1  July 2010 

Economic Livelihoods, Infrastructure and 

Institutional Capacity Building Cluster Meeting. 

UNDP. 02:30pm.                            Contact: 

kirstine.primdal@undp.org or nperez@iom.int 

 Friday, 2 July 2010  

Nutrition cluster meeting. UNICEF. 09:00am. 

Contact: fassefa@unicef.org  

 Wednesday,  7 July 2010 

mailto:fts@reliefweb.int
mailto:kirstine.primdal@undp.org_
mailto:nperez@iom.int
mailto:tstillman@unicef.org
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Protection Cluster Meeting. UNICEF. 11:00am.              

Contact: trotterp@unhcr.org  

 

 Tuesday, 13 July 2010 

Health Cluster Meeting. WHO Boardroom at 

Parirenyatwa Hospital. 02:30pm. Contact: 

bonkoungoub@zw.afro.who.int  

 Wednesday,  14 July 2010 

Education Cluster Meeting. 18th Floor 

Ambassador House. 09:00am.              

Contact: jspink@unicef.org  

 Thursday,  15 July 2010   

Emergency Telecommunications Cluster 

Meeting. WFP. 10:00am. Contact: 

solomon.misgna@wfp.org  

 Thursday, 15 July 2010   

Food Assistance Working Group Meeting. 

WFP. 09:30am. Contact: 

liljana.jovceva@wfp.org   

 Wednesday, 21 July 2010   

Logistics Working Group Meeting. WFP. 

11:00am. Contact: vladimir.jovcev@wfp.org 

 Thursday,   29 July 2010 

Agriculture Coordination Working Group 

Meeting. Celebration Centre, 162 Swan Drive, 

Borrowdale, Harare. 09:00am.              

Contact: constance.oka@fao.org   

 Friday,  30 July 2010 

 WASH Cluster Meeting. UNICEF. 09:00am. 

Contact: bmurima@oxfam.org.uk  

   

 

 

 

Contact Details  
 
Fernando Arroyo 
Head of Office (Harare), +263 912 125 302 

 
Rania Dagash 

Desk Officer (New York), +1 917 637 3668 
 

Elizabeth Byrs 
Press contact (Geneva), +41 22 917 2653 

 
Stephanie Bunker 
Press contact (New York), +1 917 367 5126 

 
For more information, please visit www.ochaonline.un.org/Zimbabwe 
 

To be added or deleted from this mailing list, please email muwani@un.org or visit www.ochaonline.un.org/Zimbabwe 
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ANALYSIS OF HUMANITARIAN / EARLY RECOVERY FUNDING TO ZIMBABWE: 2008 – 20103 

 

Funding to Zimbabwe Consolidated Appeal (CAP)  
 

 
CAP 2010 CAP 2009 CAP 2008 

Original Requirements $378 million $550 million  $317 million 

Funding by Mid-Year Review (MYR) 2010/09/08 $163 million $260 million  $165 million  

Coverage by MYR 2010/09/08 43% 47% 52% 

 

Analysis based on the original requirements of the CAP 2008-2010 shows a continuous decrease in funding 
coverage (in percentages) measured at MYR of the CAP. In overall monetary terms, the picture is less 

straight-forward with a considerable increase in funding for the CAP 2009, reflecting the strengthened 
support of donors in the face of an unprecedented cholera outbreak and significant deterioration in food 

insecurity. If comparing the current CAP to the CAP 2008, current funding is lagging behind. 
 

Revised MYR Requirements $478 million $719 million $395 million 

Funding (as of MYR 2010/09/08) $163 million $260 million $165 million 

Coverage (as of MYR 2010/09/08) 34% 36% 42% 

 
MYR CAP 2010 funding coverage analysis based on revised requirements shows a total of 34%, a slight  

decrease from the two previous years. It should be noted, however, that globally the MYR funding coverage  
of CAPs is usually around 50%. Not all funding received has been reported to the Financial Tracking  

Service (FTS) website managed by OCHA Geneva and several major players are still in the process  
finalizing funding reports. However, there already is an indication that less humanitarian funding has been  

allocated to Zimbabwe, whereas requirements further increased during the MYR exercise. 
 
Funding to Zimbabwe CAP 2010 MYR – breakdown by cluster (as of 30 June 2010) 

 

CLUSTER 
Requirements 

(in $) 
Funding 

(in $) 
Coverage 

(in %) 
Pledged 

(in $) 

Agriculture 107.6 million 10.9 million 10% 0.1 million 

Cluster Not Yet Specified 0 4.8 million 0% 0 

Coordination 4.1 million 1.1 million  27% 0.4 million 

Early Recovery 5.2 million 1.2 million 23% 0 

Education 36.4 million 3 million  8% 1.2 million 

Food 138 million 95.1 million 69% 0 

Health 79.7 million 19.4 million 24% 0 

Multi-Sector (incl. IDPs) 25.9 million 8 million  29% 0 

Nutrition 12 million 1.6 million  31% 0 

Protection 20.3 million 0.7 million  13% 0 

WASH 46.4 million 16.9 million 36% 0 

Grand Total: 475 million 163 million 34% 1.8 million 

 

                                                 
3 As far as reported by donors and agencies to the Financial Tracking Service (FTS) managed by OCHA Geneva 
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The figures in the above table are likely not a completely accurate reflection of funding provided to date, but rather 
highlight a lack of reporting. Some activities in clusters currently registering low coverage are actually being 

implemented, albeit on a limited scale. Further efforts will be made with clusters and donors to have a more accurate 
picture on funds distribution. Still, the distribution is generally in line with previous years and highlights a tendency to 

fund only emergency needs in key areas such as food and WASH. It is noteworthy that more focus has been given to 
purely early recovery activities than in previous years. 

 
Official Development Assistance 

 
Based on information received earlier this year from co-operating partners on tentative pledges for Official 

Development Assistance (ODA), a total amount of $1.1 billion was foreseen for ODA in 2010. These figures include 
funding towards humanitarian / early recovery activities and should be read in conjunction with the tables on 

humanitarian funding highlighted above. The figures are currently reviewed to identify actual funding flows, as some 
tentative pledges have been revised or so far did not materialize. In addition, as much funding is directed through 

NGOs, it is at times difficult to track the funding flows if not reported. 
 

Finally, an overview on China Eximbank funding figures indicates that an additional $2.6 billion has been pledged to 
various areas of Zimbabwe’s economy, including in the form of support to social services delivery, part of which could 
be expected to positively impact on overall humanitarian requirements if it were to materialize partly or in full. 
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Cluster/Sector Membership List, June 20104 
 

 

 
COORDINATION – OCHA: CONTACT Marcel Vaessen : vaessen@un.org 

 
 

Agriculture  Economic Livelihoods, 
Infrastructure and 
Institutional Capacity 
Building 

Education  Food Aid  Health  Logistics  Nutrition  Protection  WASH  

Lead: FAO 
Contact: Constance Oka 
constance.oka@fao.org 
Contact: Jacopo 
Damelio 
jacopo.damelio@fao.or
g 
 

Lead: UNDP 
Contact: Kirstine 
Primdal 
kirstine.primdal@undp.
org 
Co-Lead: IOM 
Contact:  Natalia Perez 
nperez@iom.int  
 
 

Lead: UNICEF 
Contact: Jeannine Spink 
jspink@unicef.org  
 
 

Lead: WFP 
Contact: Liljana Jovceva 
liljana.jovceva@wfp.org 
 

Lead: WHO 
Contact: Boukare 
Bonkoungou 
bonkoungoub@zw.afr
o.who.int 
 

Lead: WFP 
Contact:  Vladimir 
Jovcev  
vladimir.jovcev@wfp.o
rg  
 

Lead: UNICEF 
Contact: Fitsum Assefa 
fassefa@unicef.org 
 

Lead: UNHCR 
Contact: Peter Trotter 
trotterp@unhcr.org    
 

Lead: UNICEF 
Contact:  TBA 
Co-Lead: OXFAM GB 
Contact:  Boiketho 
Murima 
bmurima@oxfam.org.uk 
 

ACF, Action Aid, ACHM, 
ACTED, ADRA, Africa 
2000, Africare, AGRITEX 
CADS, CAFOD, CARE, 
Christian Care, Concern, 
Cordaid, CSO, CRS, 
CTDT, Dabane Trust, 
DAPP, DVS, 
Environment Africa, 
FACHIG, FCTZ, GAA, 
GRM, GOAL, HELP, Help 
Age, ICRAF, ICRISAT, 
IFRC, IOM, LEAD Trust, 
Mercy Corps, MoAMID, 
MTLC, ORAP, OXFAM 
America, Oxfam GB, 
PENYA Trust, Plan, 
Practical Action, PSDC, 
River of Life, SAFIRE, 
SAT, SC-UK, SIDA, SIRDC, 
SPWSNET, Solidarités,  
USAID, UZ, WFP, WFT, 
WVI, ZCDT, ZFU, ZRCS 
 
 

ADRA, CARE, Christian 
Aid, Christian Care, CRS, 
FABAZIM, FAO, GOAL, 
IFRC, IOM, LDS, MTLC, 
NHF, NPA, NRC, Oxfam 
GB, Progressio, SCN, 
UNAIDS, UNDP, UNFPA, 
UNHABITAT, UNHCR, 
UNICEF, WFP, WHO, ZPT 
 
 

Africare, CARE, CFU, 
Chiedza, CRS, FAO, 
FAWEZ, GCN, IOM, 
Mercy Corps, MOESC, 
NHF, NRC, PLAN, SCN, 
SCUK, SNV, SOS, TDH, 
UNESCO, UNHCR, 
UNICEF, WFP, WVI, 
ZIMTA 
 
 

ADRA , Africare, CARE, 
COSV, CRS, Christian Care, 
Concern, GOAL, HAZ, ICRC, 
IOM, IPA, Mashambanzou 
Care Trust, NRC, ORAP, 
Oxfam-GB, Plan 
International, SC-UK, WVI 

ACF, ADRA, Africare,  
Action Aid, CARE 
Zimbabwe, CDC 
CH, CRS, CWW 
DAPP, Elizabeth Glaser 
Paediatric AIDS 
Foundation,  
Merlin, GOAL 
Humedica, ICRC,  
IFRC, IMC, IOM, MSF 
(Belgium, Holland and 
Spain), MDM, Plan 
International, Sysmed,  
International 
Red Cross Societies 
(Japanese, Spanish, 
Zimbabwe) 
UNFPA, UNICEF 
WHO, WVI 
 

ACF, Concern, GOAL, 
IFRC, MDM, NCM, SC-
UK, UNICEF, WFP  

ACF, Action Aid,  
ACTION, ADRA,  
AFRICARE, , Batsirai, 
CAFOD, CARE, CESVI, 
CFU, Christian CARE, 
CONCERN, COSV, CRS, 
C-SAFE, CTAZIM, 
ACHICARE, FACT, FAO, 
FCTZ, FNC, FOST, GAA, 
GOAL, GTZ, HELPAGE, 
HKI, IPA, LINKAGE, 
MDM, MERCYCORPS, 
MoHCW, MSF-B, MSF-H, 
MSF-L, MSF-Spain,  
MTLC, NHFZ, Nutrigain 
Trust, OXFAM, PLAN, 
SAFIRE, SC-N, SC-UK, 
SIRDC, TDH, Tree Africa, 
UNICEF, WFP, WHO, 
WVI, ZAPSO, ZCCJP, 
ZRCS, Zvitambo, ZWBTC 

Cadec Care, Childline,  
Christian Care, CRS, 
Helpage, ICRC5, IOM, 
IRC, ISL, Mercy Corps, 
MSF-H, Musasa project,  
NRC, OCHA, OHCHR, 
OXFAM GB, Plan 
International, SCN, 
SCUK,  Transparancy 
International, UNDP, 
UNFPA, UNHCR, 
UNICEF, WVI,  WHO, 
ZACRO,  ZCDT, ZYWNP 

ACF, Action Aid, ADRA, 
Africare, ARUP, Ayani, 
CAFOD, CDC, Christian 
Aid, Christian Care, 
Concern, CRS, Dabane, 
FAO, FCTZ, GAA, GOAL, 
Help Age, Help 
Germany, IDEZIM, ICRC, 
IFRC, IOM, IRC, IWSD, 
JRC, Lead Trust, Mercy 
Corps, MSF-A, MSF-B, 
MSF-L, MSF-S, MTLC, 
NCA, OXFAM, Padare, 
Plan, Practical Action, 
PSI, Pump Aid, SC-UK, 
Solidarités, UNDP, 
UNHCR, UNICEF, UZ, 
WFP, WHO, WVI, WWF, 
ZCDT, ZINWA 

 

                                                 
4
 Please note that this matrix is constantly being updated. Kindly send the names of new member organisations and/or any proposed changes to OCHA. 

 
5
 The ICRC, as a strictly independent humanitarian organisation participates as a standing invitee in cluster meetings to complement and strengthen the 

coordination for an efficient and effective humanitarian response.      
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