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Ivorian Refugees 
in West Africa 

Country Dec  
2012 

Jan  
13 

Feb 
13 

Liberia 64586 62399 60208 

Ghana 8532 8532 8532 

Guinea 6552 6552 6552 

Togo 5385 5385 5385 

Mali 2051 2051 2051 

Other  
countries 

779 779 779 

Total 87885 85698 83507 

      Source: UNHCR 

 

 

 

 

General food distribution to returnees in Petit Guiglo 
10/04/2013 (© WFP / A.Touré) 

 

Return of displaced people in the area of 
Blolequin  
The situation is gradually normalizing in 
the area of Blolequin, a month after the 
attacks of 13 and 25 March 2013

1
 that 

killed at least 15 people (including 8 
civilians) and caused the displacement of 
nearly 7000-8000 people. 
 
Following the attacks, government and 
prefectural authorities, at the fore front, 
worked with the support of humanitarian 
actors to provide emergency support to the 
distressed populations. During the weeks 
that followed the incident, most of the 
people who had fled as a preventive 
measure were able to return home and to 
resume their activities. Gradual return is 
also observed in the directly affected villages of Zilébly and Petit Guiglo.  

 
The populations have returned thanks, inter alia, to the support of local authorities and to 
the assistance of humanitarian organizations through distributions of food and non-food 
items (NFIs). Nearly 1,000 households have received 20-day rations of rice, flour and oil, 
while 200 households have received tarpaulins, kitchen sets, mosquito nets, soap and 
jerry cans. However, some schools in the area are not yet open due to the prolonged 
absence of teachers. Despite the gradual return to normalcy, the attacks have 
exacerbated mistrust between the different communities in the region.  

 
Food insecurity persists in the West  
 
Approximately 152,000 returnees, IDPs and repatriates remain vulnerable to food 
insecurity in the West, according to a joint assessment (JAM) conducted

2
 by the World 

Food Programme (WFP) and the UN High Commissioner for Refugees (UNHCR). People 
most at risk include those that returned after the 2012-2013 crop year and returnees from 
villages along the border with Liberia. In the Cavally region, food insecurity affects 40% of 
the population.   
 
This situation is explained by different factors depending on the areas visited (Bangolo 
Duékoué Blolequin, Toulepleu): insecurity and commuting movements of populations 

                                                      
 
1
 For more details on these attacks, see OCHA Humanitarian Bulletin Ivory Coast # 3, March 2013 

2
 Joint Assessment Mission in the west of Côte d'Ivoire, JAM November 2012, WFP and UNHCR 
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Launching workshop of the national 
platform for risk reduction and disaster 

management - Abidjan 25/04/2013  
(© OCHA / D. Kouande) 

following attacks, land disputes, occupation of plantations and farms by people who had 
stayed during the crisis, return of certain internally displaced persons (IDPs) after the 
planting season.    
 
Over the last six months, WFP, UNHCR and their partners have provided various types of 
support to target populations - food assistance, cash transfers, agricultural support and 
non-food assistance - however, urgent food needs remain relatively high in the pockets of 
vulnerability identified in Bangolo Duékoué Blolequin and Toulepleu.  
 
WFP and its partners plan to continue their assistance over the next months, particularly 
through general food distributions and/or unconditional cash transfers (90,000 
beneficiaries), activities of "food/cash for the creation of sustainable assets" (90,000 
beneficiaries), support for repatriates (1,800 beneficiaries) as well as food support for 
orphans and vulnerable children (6,800 beneficiaries). Nutrition interventions for under-
five children (14,000 beneficiaries), pregnant and nursing women (12, 000) and patients 
under antiretroviral therapy will be maintained.  
 
The JAM study also indicates that, without adequate response, food insecurity involves a 
risk of deterioration of social cohesion regarding the control of means of production (land, 
plantations). Interventions should therefore aim at creating the conditions and 
opportunities for a process of rehabilitation of livelihoods, while covering the basic food 
needs of the most vulnerable at least until the next harvest (September-October 2013). 
 

Limited access to basic social services  
 
During their joint assessment, WFP and UNHCR also noted that the level of access to 
basic social services in the areas visited is still lower than before the post-electoral crisis. 
For example, in the sector of drinking water, all areas visited have water points, but only 
58% are functional compared to 71% before the crisis. It was also noted that most health 
centers lack drugs (more than half of the centers visited) and that 18% of them lack 
health personnel.  
 
In the area of education, despite the reopening of schools in all the areas visited, many 
buildings remain partially destroyed, thus resulting in a shortage of classrooms and 
overcrowding of existing facilities. No canteen is yet functional in these schools. Another 
difficulty is the lack of birth certificates for almost all (90%) the pupils in the schools 
visited.  

 

Disaster risk reduction  
 
Revival of the national platform 
 
OCHA and other humanitarian partners took part, 
from 24 to 26 April 2013 in Abidjan, in the launching 
workshop of the national platform for risk reduction 
and disaster management in Côte d'Ivoire. 
Organized by the Ministry of Environment, Urban 
Sanitation and Sustainable Development in 
collaboration with the West African Economic and 
Monetary Union, the United Nations Development 
Program, the workshop was intended to revive the 
inter-ministerial and technical coordination of the 
different sectors involved in the field.  
 
 

 

As part of post-crisis transition in Côte d'Ivoire, humanitarian actors are gradually 
transferring the coordination of sector emergency response to national authorities. 
Humanitarian actors in the country welcome the revival of the platform in a context where  

42% of water 

points in the 

areas visited 

are not 

functional 
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adequate emergency preparedness can be a key factor for a successful transition. 
Indeed, no country is immune from natural disasters, and a good implementation of a 
national strategy can help reduce loss of life and response and reconstruction costs. 

Disaster Risk Reduction (DRR) is a priority for humanitarian organizations in Côte 
d'Ivoire, particularly through the regular updating of the inter-agency contingency plan. To 
support the transition, humanitarian actors have also included the strengthening of 
national capacities for disaster risk reduction in their strategy for 2013. In particular, 
OCHA can support the updating of the national contingency plan, training, emergency 
preparedness and response (central and regional level), strengthening of the early-
warning system (monitoring and tracking) and strengthening of information management 
capacities.  
 

Risks of floods and epidemics 

From April-May, the arrival of the rainy season usually involves an increased risk of floods 
and landslides in the southern part of the country, especially in Abidjan. Risks of 
epidemics, particularly cholera, also increase at this period of the year. These scourges 
can unfortunately lead to loss of life, suffering, destruction of homes and infrastructure, 
and displacements of populations. For example, in 2012, cholera caused 19 deaths out of 
413 cases recorded in the country

3
.  

 
Adequate preparation can not only help rapidly assist 
and save the lives of people affected by such 
disasters, but it can also help prevent damage. Thus, 
humanitarian actors are currently working with the 
authorities to reduce as much as possible the potential 
impact of such disasters. For example, stocks of water 
treatment and disinfection kits and anti-cholera drugs 
are constituted to ensure adequate supply. It is also 
planned to conduct sensitization on best hygiene 
practices to prevent cholera outbreak, or on how to 
facilitate the flowing and drainage of rainwater and 
wastewater to prevent floods and cholera epidemics.  

 
 
 
 
 

 
 
Update on targeted free healthcare 
 
 
Enacted in February 2012, targeted free healthcare replaced the totally free healthcare 
measure introduced after the post-election conflict. The free healthcare measure targeting 
pregnant women and under-five children, as well as care and treatment for emergencies 
within 48 hours, has been confronted with many challenges in its effective 
implementation. For over a year, humanitarian health actors note that this policy remains 
too often theoretical due to lack of drugs and supplies, clear communication, monitoring 
and control. They also note that certain health facilities providing targeted free healthcare 
are not refunded by the State, which undermines their financial management.  
 

                                                      
 
3
 Source: Health Cluster 

Analysis of natural disaster risks in Côte d'Ivoire 

 
Source: Inter agencies contingency plan 
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Training of members of the Management 
Radio committee meeting in Guiglo by 

Internews, February 2013, (© Internews) 

Humanitarian consequences  
 
Access to quality healthcare is still not effective for the largest part of pregnant women. 
The proportion of deliveries in health facilities remains low (57%

4
 on average) and there 

are significant disparities in the use of services and the qualification of the staff in the 
different areas. For example, in rural areas, deliveries are very often attended by 
unskilled room attendants.  
 
Moreover, the mortality rate of pregnant women and newborn children remains extremely 
high with 543 maternal deaths per 100,000 live births and 125 deaths of under-five 
children per thousand live births. According to EDSCI-III preliminary data, maternal 
mortality is even higher

5
. Yet the National Development Plan (NDP) has set the objective 

of reducing these rates to 150 per 100,000 (maternal mortality) and 50 per 1,000 (child 
mortality) respectively by 2015.   
 

Free healthcare and advocacy 
 
Given these observations, the NGO Médecins du Monde (MdM) continues its advocacy 
on improving the implementation of the targeted free healthcare policy. Two 
recommendation memos on the implementation of the targeted free healthcare measures 
and on the integration of the beneficiaries of targeted free healthcare into the non-
contributory scheme of the Universal Health Insurance project have been drafted and 
widely disseminated to technical and financial partners and to governmental authorities. 
Identified challenges to the effective implementation of the policy include: adequate 
funding, better management of inputs, good communication among the populations, as 
well as coordination and monitoring system. In collaboration with other NGOs of the 
Partnership for Transition, MdM plans to conduct a study on the implementation of 
targeted free healthcare in 2013. 
 

Community management of local radio stations  

During the first quarter of 2013, Internews Europe provided training on community 
management to the management committees of eight local radio stations in the west of 
Côte d'Ivoire. The objective of the NGO is to promote greater community involvement in 
the management of radio stations to ensure the autonomy and impartiality of these local 
media. The final purpose is to make them a space for promoting reconciliation, peace and 
development in this part of the country severely affected by multiple crises.  
 
During the community management trainings, the management committees were trained 
in strategic framework design, budget preparation and in how to set up and to carry out 
income-generating activities to support the radio station. "It is not easy to run a 
community radio station. We thank Internews for providing us with all tools. This training 
will enable us to work towards this transformation," said Séhibahi Losseni Sanogo, Head 
of the Management Committee of the "Peace and Reconciliation" radio station in 
Toulepleu.  
 
As part of the project "Media for all, all for social cohesion

6
", Internews Europe has 

established a network of eight local radio stations - Duékoué, Man, Danané, Bin Houyé, 
Guiglo, Toulepleu, Zagné and Tai - each of them having a management committee 
whose members come from "listener groups". The composition of these "listener groups" 
reflects the social and community diversity of the target communities. The groups commit 
to listen to the radio, to make proposals and to provide financial support to the station. 
 
A study of the radio broadcast environment in the west of Côte d'Ivoire, conducted by 
Internews at the beginning of the project, had revealed that the radio stations often 

                                                      
 
4
 Demographic and Health Surveys and Multiple Indicator EDSCI-III Ivory Coast 2011-2012 

5
 According to the preliminary results of the EDSCI-III Ivory Coast 2011-2012, maternal mortality has increased 

to 614/100,000 and infant and child mortality has dropped to 108/1,000. 
6
 The project is funded by the European Community Humanitarian Office (ECHO) 
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belong to town councils or to politicians and are often used for partisan purposes. The 
study also indicated that part of the population feels excluded from this media 
environment. The vision of Internews Europe is to support the eight radio stations 
targeted by the project in a purely community-based management approach. According to 
the NGO, radio stations are an indispensable tool for peace building and reconciliation, 
and supporting their appropriation by the community can help prevent conflicts.   
 
Since 2012, Internews Europe works to strengthen the capacity of community radio 
stations in the West. In total, 144 listener groups have already been created around the 
eight partner radio stations. 
 

 
Portrait of the national NGO Limpia 
 
The NGO Limpia based in Duékoué in the West of the country, primarily operates in the 
areas of social cohesion, food security, protection/gender-based violence, rehabilitation of 
youths through income-generating activities, and water, hygiene and sanitation. 
 
In 2012, Limpia carried out sanitation and/or cleaning work in IDP sites (Catholic Church 
in Duékoué, Nahibly site). The NGO also rehabilitated and built wells and latrines for 
returnees at the Carrefour neighborhood of Duékoué. 
 
Through urban sanitation activities, Limpia participates in the restoration of social 
cohesion between communities, particularly in Duékoué, Bangolo, Man, Danané, Zouan-
Hounien, Toulepleu, Tai and Guiglo. The NGO has also initiated a sensitization caravan 
on reconciliation titled "Visit of the dove of forgiveness and reconciliation" which targeted 
returnees in the Department of Duékoué.  
 
In 2013, Limpia seeks to mobilize the necessary funds to continue its efforts in the area of 
social cohesion, particularly through training in rumor management and installation of 
focal points in the neighborhoods of Duekoué and villages in the Department of Duékoué. 
The NGO also intends to expand the activities of the "Visit of the dove of forgiveness and 
reconciliation" caravan to other areas in the Guémon and Cavally regions. In these two 
regions, Limpia plans to train 200 farmers on rural entrepreneurship in the area of food 
security.  
 
For more information on Limpia's activities, please contact the Executive Coordinator T. 
Kango Alexis at +225 08737949 / 49128784. 
 
Limpia's projects were implemented through the support of the following partners: ACF, 
IOM, CARITAS, MAP International, GTZ, and other private partners.  

 
 
 
 
 

Please note that the next humanitarian bulletin will be published at the end of June 2013. 
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