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  SITUATION REPORT ROHINGYA REFUGEE CRISIS 
  Cox’s Bazar | June 2020 

 

 

• As of 30 June, 50 confirmed cases of COVID-19 were identified in the Rohingya refugee camps, with 5 deaths. 
2,573 COVID-19 positive cases and 34 deaths were reported in Cox’s Bazar District, according to WHO. For weekly 

operational updates by Sectors/Working Groups during June, see the ISCG weekly update reports. 

• Four new Severe Acute Respiratory Infection Isolation and Treatment Centres (SARI ITCs) opened in June, bringing 
the total number of active SARI ITCs to six (of 12 planned SARI ITCs) with a total of 409 active beds. “Go and 

See” visits to health facilities were organised for refugee and host community members as part of ongoing efforts 
to increase testing in the camps, improve understanding and trust between refugees and humanitarian actors, and 

address misinformation and rumours on COVID-19 treatment. 

• In June, an Intensive Care Unit (ICU) and High Dependency Unit (HDU) wing was opened in Sadar Hospital in 

Cox’s Bazar District, with 18 beds (10 ICU/8 HDU) to provide treatment for refugees and Bangladeshis. 

• An After-Action Review of Cyclone Amphan was conducted to identify key areas to improve cyclone preparedness 
and response; the lack of cyclone shelters in the camps and the need to strengthen search and rescue capacities 

in the camps in Teknaf were highlighted as key concerns. 
 

KEY COVID-19 HIGHLIGHTS  

409 
isolation and treatment beds are 

operational (of target 1,900) 
 

6 
SARI ITCs operational (of target 

12) 
 

257,400 

refugees and host community 
members received cloth masks 

(of target 1.5 million) 

     

53,600 
refugee / host community 

households provided seeds, tools, 
fertiliser or agriculture training 

 

 

36,000 
public and WASH facilities 

disinfected each week in June 
 

41,230 

new handwashing points 
installed in June 

 

 

JOINT RESPONSE PLAN: KEY FIGURES 

  KEY POPULATION FIGURES FUNDING OVERVIEW 

 
 
 
 
 

https://www.who.int/bangladesh/emergencies/coronavirus-disease-(covid-19)-update/coronavirus-disease-(covid-2019)-bangladesh-situation-reports
https://www.humanitarianresponse.info/en/operations/bangladesh
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POPULATION MAP BY CAMP FUNDING FOR JOINT RESPONSE PLAN 2020 
   

  

SPOTLIGHT ON: TARGETED ASSISTANCE FOR OLDER PERSONS 
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Funding figures are in USD and were extracted from FTS as of 30 June. 2020. Total funds received under the 

JRP2020, includes funding not yet allocated to a specific Sector. 

Protection Sector funding level is sub-divided into General Protection (GP) and the respective Sub-Sectors: Child 

Protection (CP) and Gender-Based Violence (GBV). 
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Nurul Alam* is one of 31,500 Rohingya refugees over the age of 
59 living in the Rohingya camps in Cox’s Bazar District.  In June, 
he received a special Non-Food Item (NFI) care kit containing 

two re-useable masks, a floor mat, blanket, mosquito net, 

tarpaulin and rope.  

This specialised kit – which is being distributed to all older 
persons over the age of 59 in the camp – contains items intended 
to make Mr Alam’s shelter more comfortable, and to enable his 
family to create a makeshift divide within their single-room 
shelter to support physical distancing. More than 10,100 NFI kits 
were distributed in June. 

These NFI kits, as well as regular distribution of food, LPG and 
NFI kits, are being home-delivered directly to refugees’ 
households if needed or are collected by caregivers from 
distribution points.  

“I am very happy because I do not have to walk all the way to 
the distribution point” said Mr Alam.  

These measures are part of inter-sector efforts rolled out to 

protect older refugees who are among the most vulnerable to 

severe cases of COVID-19. The purpose of these efforts is two-

fold - to minimise the movement of older persons outside their 

shelters and to ensure safe and dignified living conditions for 

older persons physically distancing in their shelters. Handwashing 

stations have been installed outside each of the 28,325 

households in the camps where older persons reside. Throughout 

June, key COVID-19 awareness and prevention measures were 

shared with more than 7,400 older persons in small group home 

visits by partners and volunteers. 

*Name has been changed to protect identity. 
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A Shelter/NFI partner visits Mr Alam in his shelter. Photo: IOM 
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43%

JRP Covid Gap

Contents of a care kit for older persons. Photo: BDRCS 
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SECTOR INTERVENTION: ACHIEVEMENT CHALLENGES & GAPS 

 
Achievements in June 
  

• Food assistance was provided to 188,342 households 
(863,949 individuals) in all 34 camps and Konopara. 

• Complementary food voucher assistance was provided 

to 32,973 households to assist with purchase of fresh 
food items.  

• 6,360 households transitioned to e-voucher assistance 

from in-kind food distribution, increasing the total 

number of e-voucher beneficiaries to 162,616 
households, or 86% of all refugee households. 

• One new e-voucher outlet opened in June, bringing the 

total number of operational e-voucher outlets to 17. 

• A pilot to protect older persons through home delivery 
of food rations reached 365 households in four camps.  

• 95 households received in-kind food rations, 1,282 

households received high energy biscuits, and 7,449 

cooked meals were provided through rapid food 
distribution in response to relocations caused by 

COVID-19, monsoon, conflicts, as well as referrals of Extremely Vulnerable Individuals (EVI) from the Protection Sector.  

• 3,402 refugee households received vegetable seeds for micro gardening and 426 households were engaged in cash-
for-work for mask production.  

• As of 30 June, 172,400 individuals over the age of five received two cloth masks as a measure to mitigate the 

transmission of COVID-19 (with a total of 344,800 masks distributed in June). 27,800 of those reached were older 
persons. The Livelihood Working Group (LHWG) is facilitating the production and distribution of cloth masks - see June 

factsheet in English and Bangla.  

 
Host community response achievements in June 

• 28,621 households received unconditional cash grants as part of the COVID-19 response. 

• Partners’ coverage extended from Ukhiya and Teknaf to include all upazilas in Cox’s Bazar district meaning that in 

June, 49,123 households received in-kind food rations.  

• Agricultural inputs were provided to 37,756 households and 12,506 households received training in agriculture. 

• 40,940 girls and 36,957 boys received high energy biscuits as part of a school feeding programme. 

• 1,515 households received training and 1,225 households received conditional cash grants for livelihood activities.  

• 605 households were engaged in cash-for-work for mask and soap production to support the health response. 

• As of 30 June, 85,000 Bangladeshis across Cox’s Bazar District had received two cloth masks as a measure to mitigate 
COVID-19 transmission (a total of 170,000 masks were distributed in June).  

 

Sector Gaps/Constraints in June 
• By the end of June, a total of 257,400 individuals (including 172,000 Rohingya and 85,000 Bangladeshis) over the age 

of five received two cloth masks, of a target of 1.5 million individuals in the refugee camps and host community. Mask 

production, procurement and distribution continues to be prioritised to ensure that the remaining 1,242,600 individuals 
receive masks as soon as possible. 

• Key bottlenecks for mask making and distribution include lack of distribution capacity in certain camps, delays in 

approvals for production of masks, high demand for masks throughout the country and delays due to weather. 

• Partners continued to face challenges in implementing activities due to the zonal lockdown (a localised lockdown 
approach to COVID-19 implemented by the District Authorities) and movement restrictions. 

• Limited implementation of self-reliance activities since the move to critical only activities on 8 April, has increased the 

vulnerability of beneficiaries who rely on seasonal distribution of seeds and other agricultural inputs. Sector partners 

are advocating for expansion of self-reliance activities to enable time critical seed distribution in July. 
 
 
 
 
 
 
 

 

 

 Food Security (FSS) 
Sector 

Coordinator:  
Martina Iannizzotto 

 

martina.iannizzotto@wfp.org 
 

1,226,814 people reached through food or cash distributions among 

both refugees and host communities.

 
43,099 households reached through agricultural and non-agricultural 

livelihood support.

  
514,800 cloth masks distributed, including 184,619 new 

distributions in June.

 
Prior 2020 achievement, monthly achievement, gap against 2020 target  

100%

43% 57%

11% 9% 80%

https://fscluster.org/rohingya_crisis/document/covid-19-mask-initiative-factsheet
https://fscluster.org/rohingya_crisis/document/covid-19-mask-initiative-factsheet
mailto:martina.iannizzotto@wfp.org
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  Water, Sanitation & Hygiene 
Sector (WASH) 

Sector 

Coordinators: 

Julien Graveleau: jgraveleau@unicef.org  

Asif Arafat: washsecco-cox@bd-actionagainsthunger.org 
    

Achievements in June 

• 173 new latrines were constructed, and 6,823 latrines 
were desludged or maintained out of a total of 62,671 

existing latrines.  

• 199 new bathing facilities were constructed, and 4,579 
bathing facilities were maintained, out of a total of 

21,030 existing bathing facilities. 

• 52,300 refugees had new access to safe water through 

the expansion of existing water networks in the camps. 

• 165,161 households received soap and 37,001 
households received hygiene kits. 

• 41,020 new handwashing facilities were installed in 

June (37,311 in households, 3,608 near latrine blocks 
and 106 in public spaces). 

• Partners provided WASH items for patients in isolation 

wards in seven health/isolation centres (body and 

laundry soap, toothpaste, toothbrush, menstrual cloth 
and bucket with lid). 

• An average of 36,000 facilities (public buildings and 

WASH facilities including latrines and showers) were 
disinfected every week in June in both the camps and 

host community. 
 

Host community response achievements in June 

• 64 boreholes were built to ensure access to safe water for 16,000 host community members. 

• 218 new handwashing stations were installed in public places in the host community. 

Partners provided hygiene items for patients in isolation wards in eight Government hospitals (Cox’s Bazar Sadar, 
Teknaf, Ukhiya, Mosheskali, Pekua, Chakaria, Kutubdia, Ramu). In addition, full WASH kits were provided to 7 

Government Hospitals by various partners (Cox’s Bazar Sadar, Teknaf, Ukiya, Mosheskali, Pekua, Chakaria, Ramu). 
 
Sector Gaps/Constraints in June 

• Limited access to the camps and host communities due to the COVID-19 zonal lockdown impacted progress on 

implementation of WASH activities. 

• Heavy rain and landslides impacted WASH infrastructure (primarily latrines) which were damaged or collapsed. 

• Significant financial gaps seriously impacted delivery of sanitation management and solid waste management activities. 
 

 Shelter and Non-Food Items Sector Coordinator: 
Co-Coordinator:  

Karolina Brach sheltercxb.coord@gmail.com 
Ratan Podder  sheltercxb.coord1@gmail.com 

    

Achievements in June 

• Partners continued providing emergency shelter 

assistance to respond to shelter damage (including 
damaged roofs, walls, bamboo posts and beams) 

caused by ongoing monsoon rains. 8,186 shelters were 

damaged in June; residents of each shelter were given 
materials to help with shelter repair including treated 

bamboo, tarpaulins and rope. 

• 101,685 LPG refills were provided in June of a total of 
more than two million LPG refills which have been 

delivered in regular cycles since the beginning of the 
programme in April 2019. 

• The Sector developed COVID-19 specific guidance for 

distributions and emergency Shelter/NFI response. 

• 10,185 special NFI kits were provided to households 

with older persons. 

• 77 NFI kits including blankets, floor mats, mosquito 

nets, solar lamps, and kitchen utensils were provided 
to four quarantine centres. 

• 26 mid-term shelters were completed in June, reaching 

a total of 7,624 mid-term shelters constructed since 
2018. 

2.2% of Rohingya households benefiting from treated bamboo 
(targeted 66%) 

 
77 of individuals (by gender and age) in quarantine supported with 

NFIs 

 
1,824 in June most vulnerable families with older persons supported 

with continuous LPG delivery. 

 
10,185 in June families with older persons supported with NFIs

 
Prior 2020 achievement, monthly achievement, gap against 2020 target 

39% 3% 24% 34%

1% 99%

6% 94%

36% 64%

52,300 (new in June) targeted people benefitting from at least 20 

l/p/d of safe water for drinking and other domestic purposes. 

 
16,000 (new in June) targeted people in host communities who are 

benefiting from safe and maintained water and improved sanitation 

services.

 
35,013 (new in June) WASH facilities and public building that have 

been regularly disinfected. 

  
36,707 (including 17,411 new in June) targeted households 

accessing hygiene supplies (voucher or in-kind system).

 
Prior 2020 achievement, monthly achievement, gap against 2020 target  

66% 5% 29%

72% 6% 22%

63% 37%

9% 8% 83%

mailto:jgraveleau@unicef.org
mailto:sheltercxb.coord@gmail.com
https://www.humanitarianresponse.info/en/operations/bangladesh/document/guidance-note-emergency-shelter-nfi-response-light-c-19
https://www.humanitarianresponse.info/en/operations/bangladesh/document/guidance-note-emergency-shelter-nfi-response-light-c-19
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• 4,213 partial Temporary Shelter Assistance 1 distributions including treated bamboo, tarpaulin, rope, GI wire, chain 

and lock, were provided to assist households whose shelters were in poor conditions and have not received assistance 

for a year or more. 
 

Host community response achievements in June 

• 1,125 LPG refills were provided to host community households, of a total of 139,073 refills since the beginning of the 
program in April 2019.  

• 25 new shelters were constructed in the host community in Teknaf. 
 

Sector Gaps/Constraints in June 

• The lack of regular shelter improvements due to COVID-19 restrictions continued to result in deterioration of shelter 
conditions. Heavy rains and winds have exacerbated the conditions of some shelter materials such as untreated 

structural bamboo, tarpaulins and bamboo mats, which has led to progressively increased damage to shelters and 
resulted in more households requiring emergency shelter assistance.    

 

 Site Management Site Development 
(SMSD) 

Sector Coordinator: 
Kerry McBroom 
smcxb.coord@gmail.com 

m   
 

 

• SMSD partners supported the Health Sector to conduct 
“Go and See” visits to health facilities and SARI ITCs 

for groups of refugees including women, community 

leaders, teachers, Imams, youth, and people with 
special needs from 17 camps.  

• SMSD partners provided COVID-19 prevention 

messaging to over 20,000 refugees in June.  

• SMSD partners started managing four new camp entry 
screening points (of a total of 15 screening points 

which were operational by the end of June) where 
individuals entering the camps must wash their hands 

and undergo a temperature check. SMSD teams 

distributed 17,240 cloth masks in four camps of the 
total 299,400 distributed as of 30 June. 

• 34 SMSD staff received orientation training for the 

Health Sector’s Rapid Response and Investigation 
Team initiative. The SMSD Sector finalised a referral system for home-based care workers in collaboration with other 

Sectors and ISCG. 

• Emergency site improvement and monsoon response works continued during June, with 22 partners repairing and 

constructing 38 staircases and 61 bridges, including a 60-foot bamboo bridge connecting two camps. Partners desilted 
over 6,550 metres of drains, constructed landslide mitigation measures in 114 hotspots, and supported 1,283 monsoon-

displaced households.  

 

 
 
 
 

Protection (PWG) 
 

Sector Coordinator:  
Child Protection Sub-Sector: 
Gender-Based Violence Sub-
Sector: 

Anna Pelosi 
Krissie Hayes 
Chacha Maisori 

pelosi@unhcr.org 
krhayes@unicef.org  
chacha@unfpa.org 

Achievements in June 
 

• During June, Community Outreach Members 
conducted 9,190 community COVID-19 awareness 
sessions reaching over 29,746 people, of whom 25% 
were older persons and 1.25% were persons with 
disabilities. Since COVID-19 awareness outreach 
began in March, more than 130,000 people have been 
reached through 26,769 sessions.  

• Partners and refugee volunteers visited older persons 

and their caretakers to provide information on how to 
minimise risk for older persons during COVID-19; 1,500 

older individuals (1,243 households) received guidance 

on how to use care kits (including masks, a floor mat, 
a blanket, and a mosquito net) which were distributed 

to help them stay comfortable in their shelters. 

• Imams conducted 218 awareness sessions on COVID-
19 prevention, reaching 3,852 individuals in 11 camps.  

34 camps with harmonised remote service monitoring systems. 

 
75 Imams and Mosque committees who received materials for safe 

and dignified burials. 

 
1,442 SMS volunteers (disaggregated by sex and age) who receive 

COVID-19 related training in collaboration with health actors. 

 
Prior 2020 achievement, Monthly achievement, gap against 2020 target  

100%

5% 95%

42% 58%

1,098 (new in June) cases supported with legal aid and related 
services including victims of trafficking and exploitation disaggregated 
by age and sex.  

 
116,451 (new in June) people reached by community-led 
messaging on key protection risks and related mitigation measures

 
225 (new in June) individuals from service providers and authorities 
trained on protection including gender

 
Prior 2020 achievement, monthly achievement, gap against 2020 target 

87% 13%

62% 18% 20%

35% 6% 59%

mailto:pelosi@unhcr.org
mailto:krhayes@unicef.org
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• Community groups conducted over 31 targeted community discussions to raise awareness on preparations for the 

monsoon season, reaching 234 individuals (of whom 46% were women and girls). 

• 875 individuals received messages on dangerous onward movements and the risks of trafficking during the COVID-19 

pandemic through 66 sessions delivered by partners. The Anti-Trafficking Working Group (ATWG) finalised audio 
messaging on anti-trafficking in the Rohingya and Chittagonian dialect, which will be disseminated in camps and host 

communities in July; 13 partners were trained on how to disseminate the messages.  

• 300 staff working at SARI ITCs and quarantine centres were sensitised on key protection principles and how to ensure 
efficient referrals to protection services for children, Gender-Based Violence (GBV) survivors, victims of trafficking, 

Psychosocial First Aid (PFA), and Prevention of Sexual Exploitation and Abuse (PSEA).     

• 175 Protection Emergency Response Unit members and key protection actors at the camp level completed online 

training for emergency preparedness and response, PSEA and PFA. 
 

Host community response achievements in June 

• Partners provided construction support to a community high school and press club in the host community in Ukhiya. 

• 2,270 individuals were reached through 390 sessions on anti-trafficking awareness and 1082 comic pocketbooks, which 

sensitise against the risks of human trafficking, were distributed.  

 
Sector Gaps/Constraints in June 

• Poor communication networks continue to create communication barriers with refugees and limit the efficiency of 

referrals for basic services, in particular for older persons and persons with disabilities. 

• The reduced protection footprint continued to pose challenges in addressing urgent protection needs, such as case 
management, legal aid and mediation, psychosocial support and Mental Health Psychosocial Services (MHPSS), 

registration and referrals. Access to formal and informal justice mechanisms for refugees remained a challenge. 

• Increased insecurity in the camps resulted in refugees self-relocating between camps and resulted in inter-community 
tensions within the camps. Additionally, tensions between refugees and host communities continue to be of concern. 

• Updating refugees’ documentation and records has been delayed due to COVID-19 lockdown measures and began 

affecting refugees’ access to basic assistance.  

 

Child Protection Sub-Sector (CPSS) 
Achievements in June 

• CPSS partners reached 625 refugees through critical 
child protection case management. CPSS trained 46 

members of the Case Management Technical Working 

Group on case management guidance notes.   

• CPSS developed a guidance note to develop 
community-based child protection plans at sub-block 

level to address and respond to child protection risks 
(including temporary care arrangements at community 

level). 

• To strengthen Emergency Preparedness and Response 

capacity, Child Protection Mobile Response Teams were 
formed and trained in each of the 34 camps in June, 

and 36 team leaders and volunteers were trained.  

• CPSS has further developed Emergency Child and 
Caregiver information points (including developing a 

Guidance Note and a sample billboard) to provide 
community members with necessary contact details in 

the event of separation during a cyclone or monsoon.  

• 17,635 children and adolescents and 24,854 adults were reached through awareness raising on the child protection 

impact of COVID-19, which was conducted by refugee and child protection volunteers.  

• CPSS partners launched a “Helpline” on 1 June to provide 24/7 tele-psychosocial support (PSS) services via two official 
phone numbers. Furthermore, CP partners reached a total of 1,260 people through PSS sessions in June.  

• CPSS developed guidance on Child Protection and Health Care for Children in Health Facilities during COVID-19. 92 

WASH partners were trained on Child Protection issues. 
 

Host community response achievements in June 

• CPSS partners supported 28 Bangladeshi children at risk and survivors through case management services. 

• A total of 6,947 individuals participated in covid-19 awareness raising sessions on child protection risks.  

• Partners began operating a MHPSS tele-counselling services on for the host community. 

 

Sector Gaps/Constraints in June 

• Child labour, violence in the home, PSS, child marriage and injuries are increasing due to, inter alia, closure of school 
facilities, increased anxiety/stress, and lack of learning and recreational activities. 

1,260 (new in June) girls and boys benefiting from age, diversity 
and gender sensitive structured and sustained, mental health and 
psychosocial support services

 
625 (new in June) identified girls and boys at risk who received 
specialised age and gender sensitive child protection service through 
individual case management to meet their unique needs. 

 
20,331 (0 new in June) adolescents receiving services including life 
skills, and pre-vocational skills, resilience activities and peacebuilding 
skills. 

 
Prior 2020 achievement, monthly achievement, gap against 2020 target  

27% 1.0% 72%

6% 1% 93%

29% 71%

https://www.humanitarianresponse.info/sites/www.humanitarianresponse.info/files/documents/files/protection_care_for_children_in_health_facilities_fnl.pdf
https://www.humanitarianresponse.info/sites/www.humanitarianresponse.info/files/documents/files/protection_care_for_children_in_health_facilities_fnl.pdf
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• The deteriorating protection environment for children is likely to further worsen as a result of the monsoon season, 

including risks of family separation and drowning.  

• Adolescents aged 15-18 are engaging more in family-based income generating activities, reducing attendance in 

educational sessions. 
 

Gender-Based Violence Sub-Sector (GBVSS) 
Achievements in June 

• Partners continued to provide critical services including 

GBV case management, psychosocial counselling, and 
referral support in all 34 camps. Psychological First Aid 

(PFA) and Psychosocial Support (PSS) was provided for 

742 individuals in six camps.  

• Dignity kits and reusable cloth face masks were 
prepositioned and distributed for individuals in a 

quarantine facility in one camp. Partners distributed 
soap to 513 people as well as masks and sanitary pads 

to 110 women and girls who attended hygiene and 
handwashing sessions as part of COVID-19 prevention 

measures in 34 camps. Mask-making and distribution 

continued in Women-Friendly Spaces. 

• 14,706 individuals were reached through sessions on 
GBV, COVID-19 awareness and prevention, PSEA, 

flood-related GBV risks, mitigation actions, as well as 
monsoon and cyclone emergency preparedness and 

response. These sessions were conducted by 

community support group volunteers and community 
outreach members, as well as religious leaders in 

mosques across 18 camps and for the host community in six Unions.  

• 575 individuals were reached through English and Bangla language webinars organised for frontline case workers on 
GBV principles and referral pathways during the COVID-19 pandemic. In addition, 32 lawyers and coordinators of legal 

service partners were trained on safe disclosures and referrals of GBV cases. 
 

Host community response achievements in June 

• GBV Sub Sector Partners continue to provide critical services including GBV case management, psychosocial 
counselling, and referral support in 11 host community locations. This includes the launch of the aforementioned tele-

psychosocial, 24/7 service “Help line”, providing PFA and PSS.  

• Community support group volunteers and community outreach members conducted awareness sessions on GBV, 
COVID-19, PSEA, flood-related GBV risks through door-to-door visits in host communities in six Unions.  
 

Sector Gaps/Constraints in June 

• The COVID-19 zonal lockdown during June further limited access to camps for many partners’ staff who faced transport 
challenges to reach the camps, causing delays in delivery of important GBV services which are critical in a context 

where GBV cases have increased. In addition, due to movement restrictions and heavy rainfall, fewer people are 

attending GBV awareness sessions in some camps. 

 
        

Health 
Sector 
Coordinator:  

Mukesh Prajapati:  coord_cxb@who.int 

    

Achievements in June 

• In line with efforts to increase testing in the camps, more 

than 1,300 Community Health Workers were trained (more 
than 95% of total CHWs) and delivered messaging on 

COVID-19 testing across all communities in the camps, in 

addition to counselling the refugees on coming forward to 
be tested. “Go and See” visits were organised by all six 

functioning SARI ITCs for refugees prior to the opening of 
facilities, to address misinformation and rumours on 

testing and isolation.  

• The Health Sector together with CWC Working Group 
developed a joint strategy which aims to encourage 

refugees to come forward for testing and provide accurate 

information to refugees regarding COVID-19 testing and 
treatment, contact tracing and different care options. 

• During June, the number of sentinel sites collecting 

samples in the camps increased from 12 to 20. In addition, 

207 (new in June) community activists (women, adolescent girls, 
adolescent boys and men) trained and engaged in GBV prevention 
strategies using tested social change approaches in the camps and 
targeted host community. 

 
2,143 (new in June) individuals benefitting from structured PSS 
services that meet minimum standards (by age, sex, diversity), in the 
camps and targeted host community. 

 
13,435 (including 387 new women and girls reached in June) 
benefitting from skills development and empowerment programming 
(by age, diversity) in the camps and targeted host community. 

 
Prior 2020 achievement, monthly achievement, gap against 2020 target  

63% 1% 36%

41% 2% 57%

11% 0.3% 89%

409 (including 101 new in June) functional beds at isolation and 

treatment facilities, including SARI ITCs

  
70% of households reached by community volunteers at least once per 

month with COVID-19 messages (targeted 80%)

 
43% (including 8% new in June) of medical and paramedical 

workers trained on COVID-19 related IPC (targeted >80%)

  
Prior 2020 achievement, monthly achievement, gap against 2020 target  

24% 8% 69%

70% 10% 20%

35% 8% 37% 20%
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54 laboratory technicians were trained on collection and transportation of COVID-19 samples. 

• WHO supported the expansion of the district laboratory for increased testing capacity for Rohingya refugees and host 

community.  By the end of June, the daily sampling capacity was some 500 samples. 

• Six SARI ITCs were active by the end of June and began receiving patients, as well as the new ICU/HDU facility in Sadar 
Hospital. Additional efforts continued during the month to identify potential partners and facilities to increase quarantine 

capacity from 1,570 to 1,800 individuals in the camps. Feasibility visits and discussions were conducted for potential 
expansion of quarantine sites in the Teknaf camps to increase capacity. 

• During June 2020, WHO donated several IPC items to partners, including 73,900 pairs of examination gloves, 2,234 face 

shields and googles, 2,100 N95 or equivalent respirators, 13,000 face masks, 702 gowns and 477 aprons. 

Host community response achievements in June 

• In support to the newly established HDU/ICU facility at Sadar Hospital, WHO trained 32 doctors and nurses and other 
health care workers on Infection Prevention and Control.  

• In addition to the above-mentioned expansion of the district laboratory for increased testing capacity for host community, 

since February 2020, and in support COVID-19 response in the host community and Cox’s Bazar district, WHO has supplied 

115,000 pairs of examination gloves, 5,300 face shields, 132 reusable googles, 10,900 N95 or equivalent respirators, 1,240 
medical gowns, 100 aprons and 815 bottles of hand sanitiser to government health facilities. 

Sector Gaps/Constraints in June 

• Rumours and misinformation on COVID-19 testing and isolation among Rohingya refugees resulted in few samples being 

collected from the camps. This challenge is being addressed by the above-mentioned Health Sector and CWC Working 

Group joint strategy that focuses on providing clear and accurate information to refugees on COVID-19 testing and 
treatment. 

• Essential health services such as routine immunisation have been negatively affected by the COVID-19 situation in the 

camps, with immunisation fixed sites recording low attendance during June. The Civil Surgeon and the RRRC Health Unit 
have approved the resumption of vaccination outreach sessions, starting from July. 

  

 

Achievements in June 

• 96,843 children, adolescents, and youth received 
guidance and awareness on COVID-19 prevention. 

• 19,187 caregivers were reached by 453 Burmese 

Language Instructors (BLI) and 4,621 Caregiver 

guidelines were distributed, which contain instructions for 
parents, caregivers and older siblings on children’s 

workbook exercises and schedules for home-based 
learning. For illiterate caregivers, BLIs organised follow-

up sessions to explain the guidelines. 

• Burmese Language Instructors visited 33,275 households 
to meet learners and caregivers while maintaining 

physical distancing. 13,976 children were supported to 

continue studying at home through small, physically 
distanced group learning sessions. 

• 224 parents received counselling support related to 

COVID-19, 40 Rohingya volunteer teachers received 
psychosocial support and COVID-19 awareness messages 

delivered by partners, and 36 learning facilitators were 

trained on 'Teacher's Well-being and Distance Learning.' 
 

Achievements in the host community 

• Partners provided essential hygiene materials (including soap, jars and buckets) to 3,200 families in Ukhiya and Teknaf as 
part of the COVID-19 response to increase hygiene practices and promotion for children at home. 

 

Sector Gaps/Constraints in June 

• Access to the camps is restricted, causing difficulty for repair of damaged Temporary Learning Centres as a result of 
monsoon-related weather incidents. 

• 6000 learning facilitates remained closed in June, with over 325,000 children unable to access education.  

• In June, 508 Learning Centers (LCs) were damaged, 46 due to Cyclone Amphan. This month, among all the damaged LC, 

56 have been repaired, 30 are in the process of being repaired, and 376 LCs remain to be repaired as soon as possible.  

• There is need to adopt alternate modalities to deliver education to children using remote learning through low technology, 
e.g. radios with SD cards and interactive voice response. 

 Education 
Sector 
Coordinators:  

Sharmila Pillai / 
Ralph Zireva 

edusector.cxb@humanitarianresponse.info
/lcfa.cxb@humanitarianresponse.info  

4,155 handwashing stations available in learning facilities.

 
36,893 new children, adolescent, and youth reached, benefiting from 

remote guidance on COVID-19 prevention, how to remotely support 

adolescents and youth well-being and play, and self-care.

 
19,187 (including 4,033 new in June) relevant and essential 
persons such as caregivers, community volunteers, youth and adolescent 
volunteers engaged in capacity building opportunities on EiE and child, 
adolescent, and youth-friendly messages.

 
Prior 2020 achievement, monthly achievement, gap against 2020 target  

 

69% 31%

16% 10% 73%

79% 21%

https://drive.google.com/file/d/1pGaMAQsakj51II5xtuY5LTDcONrtVsWO/view?usp=sharing
https://drive.google.com/file/d/1pGaMAQsakj51II5xtuY5LTDcONrtVsWO/view?usp=sharing
mailto:edusector.cxb@humanitarianresponse.info
mailto:edusector.cxb@humanitarianresponse.info
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 Nutrition Sector Coordinator:  Bakhodir Rahimov brahimov@unicef.org  

    

Achievements in June 
  

• A Vitamin A supplementation drive began on 21 June and 

reached over 92,000 children under five between 21 and 30 
June. As part of this intervention, close to 4,000 new Severely 

Acutely Malnourished (SAM) and Moderately Acutely 

Malnourished (MAM) cases were identified and enrolled in 
nutrition treatment programmes.  

• 11,106 malnourished children aged 6-59 months and Pregnant 

and Lactating Women (PLW) were reached in June, through 
essential nutrition treatment services (of a cumulative total of 

29,986 reached since January which is 41% of the annual JRP 
2020 target). 

• The Blanket Supplementary Feeding Programme (BSFP) 

reached over 175,314 (124% of the monthly JRP 2020 target) 

children aged six-59 months. 

• In June a total of 10,555 new PLWs and caregivers of children 
received IYCF counselling and participated in the IYCF group 

sessions (of a cumulative total of 31,716, which is 66% of the 
annual JRP2020 target). Nutrition Sector developed and 

disseminated the IYCF-E poster for COVID-19 response. 

• In June, the Sector trained over 7,000 mothers of children under five in measuring and monitoring the nutrition status of 

their children by “Mother-Led Mid-Upper Arm Circumference” (MUAC) (of a cumulative total of 20,000 since March, which 
is 100% of the target for the JRP 2020 COVID-19 Addendum). 

 
Host community response achievements in June 

• Of 6,103 children under five and PLW screened for malnutrition in June, 457 new cases were admitted to the respective 

(OTP and TSFP) nutrition treatment services. In June, 345 children under five and PLW were cured and discharged from 
nutrition treatment facilities. In addition, 281 3,637 children under five and PLW were reached with MAM treatment services 

(of a cumulative total of 3,637 children under five and PLW reached which is 67%of the annual JRP 2020 target).  

• In June, 830 adolescents and 1,519 PLW received iron and folic acid tablets to help prevent iron-deficient anaemia. 

 
Sector Gaps/Constraints in June 

• Insufficient staffing in integrated nutrition facilities due to the reduced humanitarian footprint hindered the full range of 

delivery of essential nutrition services.  

• While Mother-Led-MUAC is essential during the COVID-19 situation, due to the low coverage of women trained on MUAC, 
this approach did not ensure timely identification and referral of malnourished children during June.  

The BSFP programme integration with General Food Distribution resulted in the discontinuation of regular rapid malnutrition 

screening of beneficiaries which had previously been conducted at the BSPF points. The quality provision of BSFP services 
was hindered due to the limited number of staff to deliver these services.  

 

  Communication with Communities 
Working Group (CwC WG) 

Coordinator: 
Md. Mahbubur Rahman  

cxb.cwcwg@gmail.com 
    

Achievements in June 
  

• CWC WG partners and Rohingya and host community 
volunteers delivered a series of information-sharing and 

awareness sessions during June. These sessions focused 
on COVID-19 awareness and prevention, hygiene practices, 

monsoon and cyclone preparedness (including preparing of 
shelters), and nutrition and safety for women and children. 

During the month, 386,348 individuals were reached 

through 110,319 neighbourhood-based inter-personal 
communication sessions; 196,064 individuals were reached 

through 53,763 awareness raising sessions; and 35,911 
individuals participated in 6,067 listener group sessions. In 

addition, 14,917 individuals were reached through 2,823 

video screening sessions on COVID-19 hygiene practices, 
trafficking, nutrition for PLW, risks of child marriage, the 

use of LPG, and risks of landslides due to heavy rains. 

29,886 (including 11,962 new in June) malnourished boys and 

girls aged 6-59 months, including children with disabilities, and PLW 

reached by the essential curative nutrition services

   
175,314 boys and girls aged 6-59 months and PLW reached through 

Blanket Supplementary Feeding services

 
31,716 (including 10,555 new in June) PLWs and caregivers of 

children under five years old receiving Maternal Nutrition, IYCF 

counselling and participated in the IYCF group sessions.

  
Prior 2020 achievement, monthly achievement, gap against 2020 target  

25% 16% 59%

100%

44% 22% 34%

948 humanitarian staff/volunteer trained/oriented on issues related to 

COVID-19.

 
30 new COVID-19 focused contents/materials developed by CwC 

actors.

  
517,633 refugee and host community members reached through CwC 

COVID-19 services.

   
Prior 2020 achievement, monthly achievement, gap against 2020 target  

89% 11%

80% 20%

74% 26%

mailto:brahimov@unicef.org
https://drive.google.com/drive/folders/1YUpNNtMsJUufLwSTUoE4mx9nUAsKEIKW?usp=sharing
mailto:cxb.cwcwg@gmail.com
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• 33 community-level committee meetings were held, with 390 individuals participating in discussions regarding community 

engagement initiatives and the dissemination of key COVID-19 messages. 

• 109 information service centres (84 information hubs and 25 Help Desks) operated in all 34 camps during June, providing 

information on COVID-19 and other issues as well as receiving feedback and complaints from refugees. 

• Awareness and prevention messages on COVID-19 continued to be announced through loudspeaker and megaphone on 
CNG/Tomtom auto-rickshaw in and around all 34 camps. 

• 9 materials/messages and 34 podcast programs were developed regarding mental health and overcoming fear and anxiety 

during COVID- 19, frustrations and preventing domestic violence, food distribution, quarantine and isolation treatment 
centres, basic hygiene and cyclone signals, among others. 

 
Host community response achievements in June 

• 35,799 individuals were reached through 8,932 awareness raising and sensitisation sessions, 107 individuals from 23 

listener group sessions and 4 information service centres received community-level and individuals’ feedback and 
complaints.  

• COVID-19 messages continued to be announced through loudspeaker and megaphone on CNG/Tomtom auto-rickshaw 

at 17 areas under Cox’s Bazar Sadar, Pekua, Maheskhali and Kutubdia sub-district. 

Sector Gaps/Constraints in June 

• Risk communication and community engagement activities were reduced during the month, due to limited partner access 

to the camps due to the COVID-19 zonal lockdown in the District. 

• After identification of positive COVID-19 cases in the camps, some refugee communities are not allowing volunteers to 

enter public areas for community awareness sessions.  

 Logistics Sector 
Sector 
Coordinator:  

Cameron Kiss          

cameron.kiss@wfp.org 

 

Achievements in June 

• In June, the new Cox’s Bazar COVID-19 Logistics Hub 

opened and received four consignments including oxygen 
and PPE items (gowns and surgical masks) from three 

partners during the month. The Hub, which includes five 
Mobile Storage Units and one temperature-controlled 

storage space, will be managed by Handicap International-

Atlas Logistique (HI-Atlas). 

• In June, 655 m3 of relief items were received into common 
storage, bringing the total storage of relief items to 4,260 

m3 of relief items stored on behalf of 19 organisations in 
three logistics hubs and the COVID-19 Hub in Cox’s Bazar 

District.  

• The Logistics Sector, in partnership with HI-Atlas, 
transported 1,131 metric tons of relief items for 12 UN 

agencies and NGOs. 

• A second sea shipment for interagency COVID-19-related cargo was received at Madhuchara Logistics Hub.  

• Logistics Sector loaned two sets of Mobile Storage Units (MSU) to the Bangladeshi Army for use as Isolation Centres in 

Ramu Cantonment. 

• A total of 80 litres of hand sanitiser was distributed to two organisations to facilitate office hygiene and staff wellbeing. 

 

 

 

 

 
Emergency Telecommunications Sector 
(ETS) 

Sector 
Coordinator: 

Habib Shashati 
habib.shashati@wfp.org 

    

Achievements in June 

• ETS continued to provide data services in 23 sites across operational areas in the Cox’s Bazar district, including at e-
voucher outlets, logistics hubs and humanitarian hubs where staff reside. 

• ETS connected the new common Logistics Hub in Cox’s Bazar Sadar to support the COVID-19 pandemic response. 

• ETS rapidly restored disrupted data connectivity services in Teknaf after a thunder strike caused damage to equipment 

providing connectivity to three sites. 

• ETS installed a data connectivity network in a common meeting area in Cox’s Bazar where many staff reside providing 
connectivity for over 48 staff from nine organisations who are tele-working due to COVID-19. 

• ETS continued to provide data connectivity and security telecommunications services to staff from 10 UN agencies and 

nine international and local NGOs as well as Camps-in-Charge (CIC) in camps in Ukhiya and other operational areas 

including Cox’s Bazar city and Teknaf.  

21 organisations are using common logistics services. 

     
60 logistics staff (national/international/ male/female) attending 

training activities. 

 
2 logistics staff received basic gender training. 

 
Prior 2020 achievement, gap against 2020 target 

85% 15%

30% 70%

20% 80%

mailto:cameron.kiss@wfp.org
mailto:ryan.twittey@wfp.org
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Sector Gaps/Constraints in June 

• Three sites where the ETS previously provided connectivity services were decommissioned in June due to suspension of 

operational activities. 

• Delays caused by the COVID-19 situation as well as in obtaining approvals for radio frequencies and telecommunications 
towers importation and installation, impacting delivery of ETS connectivity services.  

Gender in Humanitarian Action 
Working Group (GiHA)  

 

Co-Chairs: 
Marie Sophie Pettersson: 

marie.pettersson@unwomen.org 
Priscilla Tamale: tamalep@unhcr.org  

 
 

   

Achievements in June 
  

• GiHA Advocacy Brief and a video on Women First Responders was produced for World Refugee Day. 

• GiHA WG and the Gender Hub provided virtual gender training and orientation to over 100 SMSD, Health and FSS 

Sector staff, including by using the behavioural protocol. 

• Gendered protection guidance and checklist has been used for assessments of isolation and treatment facilities, 
including through engagement of Rohingya women leaders and volunteers with support from CiC Gender Officers. 

• 6 CiC Gender Officers and 40 gender volunteers, as well as 42 women’s leaders (including transgender) networks and 

CSOs in camps and host communities led COVID-19 community engagement efforts across 20 camps and host 
communities to address gender issues related to COVID-19, including by using Gender IEC material. 

• Gender Hub coordinated with UN Women, OXFAM and Care for the data collection for a rapid gender assessment in 

the camps and host communities, while WFP conducted a phone-based gender assessment.  

• The GiHA Women’s Leadership Technical WG reconvened to discuss challenges and opportunities in promoting 

women’s leadership in the COVID-19 response and develop a joint action plan. 

• The Gender Hub launched the Feminist Mentorship Scheme for Bangladeshi humanitarian workers, with eight mentors 
and eight mentees. 

 
Sector Gaps/Constraints in June 

• Rohingya women reported reduced access to feedback, hotlines and reporting mechanisms, due to the move to remote 

phone-based communication channels and reduced number of female workers in the camps. Female humanitarian 

staff reported facing harassment, restricting their movement in the field. 
 

 

 
For more information: Inter Sector Coordination Group (ISCG) 

Website: https://www.humanitarianresponse.info/en/operations/bangladesh 

                                                                         E-mail: iscg@iscgcxb.org.  Social media: 

 

 

 

mailto:marie.pettersson@unwomen.org
mailto:tamalep@unhcr.org
https://www.humanitarianresponse.info/ru/operations/bangladesh/document/giha-advocacy-brief-world-refugee-day-2020
https://www.youtube.com/watch?v=ctNO_QMgVM0&feature=youtu.be
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.humanitarianresponse.info%2Fen%2Foperations%2Fbangladesh%2Fdocument%2Fbehavioural-protocol-staff-quarantine-isolation-and-shielding&data=02%7C01%7C%7C9f5d7232a9024a72aca308d8045fd8bb%7C2bcd07449e18487d85c3c9a325220be8%7C0%7C0%7C637264157010442403&sdata=g7ZP6L6OI%2Bz5ni2R29XE%2F4U7xhof9FQTFdEM%2FGqRJKc%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.humanitarianresponse.info%2Fru%2Foperations%2Fbangladesh%2Fdocument%2Fgendered-protection-guidance-quarantine-isolation-and-shielding-0&data=02%7C01%7C%7Cc32dc610312344726d9408d7e9d5b298%7C2bcd07449e18487d85c3c9a325220be8%7C0%7C0%7C637234976362739647&sdata=63iPgbBBmGIwbeiS%2FWX%2BZUm1BZkFnpnGvj8AS0%2B8vSo%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.humanitarianresponse.info%2Fru%2Foperations%2Fbangladesh%2Fdocument%2Fgendered-protection-checklist-quarantine-isolation-and-shielding&data=02%7C01%7C%7Cc32dc610312344726d9408d7e9d5b298%7C2bcd07449e18487d85c3c9a325220be8%7C0%7C0%7C637234976362749643&sdata=j9nB5oP%2B34kkksGqgwkKIyoV%2FCA3qPpjV9biK1lC2TQ%3D&reserved=0
https://www.humanitarianresponse.info/ru/operations/bangladesh/document/gender-iec-material-covid-19-response-coxs-bazar
https://docs.google.com/spreadsheets/d/11CVJfR6qDftiQiMZAUtNXaykXPqVwbntXueO9xHHLGI/edit?usp=sharing
https://www.humanitarianresponse.info/en/operations/bangladesh
mailto:iscg@iscgcxb.org
https://twitter.com/Rohingya_ISCG
https://www.facebook.com/RohingyaResponseISCG/
https://www.youtube.com/channel/UCUBq1JsELRv7QTkMTuwZXlg/

