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Social listening 
 

 
Social listening is the process of 
monitoring conversations, both 
online and offline, to understand 
what customers are saying. 
 
In the Zambia Covid-19 
response, social listening work 
is designed to track the 
concerns, queries, 
misunderstandings, needs and 
issues among the Zambian 
public, to help inform the wider 
risk communication and 
community engagement 
activities so they are tailored to 
the evolving conversation. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Key points 

The goal of this first edition is to produce a tool that aims to gather 

all inputs from the week that might be beneficial to those involved 

in public messaging and advocacy around Covid-19. There is an at 

times overwhelming amount of information coming to us through 

the media, WhatsApp groups and hearsay. Unfortunately some 

have also used this time to deliberately create false messages, and 

the global nature of the pandemic has meant a vast international  

mix of messaging reaching people in Zambia. Hence the added 

importance of keeping track of the Covid-19 conversation. 

The report has been divided into sections below and an annex of 

media stories. The aim is that this report becomes a collaborative 

effort with inputs from different focal points and organisations. This 
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way the work is shared, and we finish with a joint regular product 

that brings in all the benefits of social listening across the many 

places where the conversation is taking place (and where it can be 

monitored). When picking out elements of the Covid-19 

conversation, the intention is not to lend credence to any of the 

views that are out there, but more to promote awareness so that 

well-informed responses can be made as we stay on top of the 

conversation. Please do share suggestions on how things can be 

improved. 

 

 

1. Broadcast, online and print media 

Covid-19 dominated news coverage during the period, much of it 

devoted to the daily updates from the Ministry of Health of new 

reported cases, deaths and testing. Stories also highlighted 

government, United Nations, NGO, civil society and private sector 

efforts to combat the virus in Zambia. The key areas of discussion 

have been picked out from the coverage (see Annex I for full list of 

Covid-19 press stories from the week). 

• Lack of respect for social distancing guidance, including at 

funerals and church meetings  

• Neighbourhood opposition to isolation facilities in their 

communities 

• Discussion of whether black people could be immune to the 

virus 

• Reports of some rural communities using Kachasu in place 

of hand sanitizer 

• Reports of lack of screening at some border points 

• Concerns from some consumer groups about the quality of 

some hand sanitizer products 

• Continuing myths reported, such as that drinking alcohol 

can provide protection 

 

 

1. Social media 

The social media conversation around covid-19 has been active, often using the #covid19Zambia 

hashtag. With a social listening lens, the following types of comments are worth noting: 

• Debate around the need or not for an immediate lockdown 

Media monitoring 

 

 

RCCE response so far in 

Zambia 

 

o 300k posters and leaflets 
printed with messages on 
precautions and signs& 
symptoms 
 

o 100k covid-19 information 
requests on the 878 SMS 
platform 
 

o 11 billboards across Lusaka 
 

o 300k reached by social 
media messaging  

Digital platforms 
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• Discussion on the use of masks, and the related debate on the virus being ‘airborne’ 

• Concerns about some businesses (e.g. bars) flouting covid-19 restrictions 

• Concerns about many people still operating ‘business as usual’, particular in rural and high 

-density communities 

• Concerns about whether enough testing is being done 

• Comments linking Covid-19 with a particular expatriate community in Zambia 

• Discussion around the value of wearing a mask 

• A few frustrated with being at home for an extended period 

• Concern at the economic impacts of current restrictions 

• Fake stories around Zambia finding a miracle cure (paw paw leaves) 

2. U-Report 

More than 103,000 covid-19 related requests for information have been received on U-Report in 

Zambia, with requests surging after Zambia’s first identified case. As shown in the table below, 

the most popular queries are regarding what Coronavirus is. 

 

Some messages sought clarifications on myths they believed or heard. About 1 in 10 messages 

were about myths including: 

1. Lemons prevent one from contracting Coronavirus 

2. Taking beer (especially whisky) prevent one from contracting Coronavirus 

3. Antibiotics can treat corona virus 

4. Drinking ginger beer or chewing ginger can treat coronavirus 

5. One take chloroquine as treatment for Covid-19 

 

Some key questions from the category classified as ‘Other COVID issues’ include: 

• Where can I get a facemask? 

• Is Coronavirus disease airborne? 

• Can someone with HIV get coronavirus? 

• What should married people do to avoid infection? 

 

Background – U-Report is an initiative under the National HIV/AIDS/STI/TB Council (NAC) with 

support from UNICEF. Users can access information on COVID-19 by texting ‘corona’ to 878. The 

service is free of charge. Since 16 March 2020, responses are given by automatic bots and 

designated responders. The platform is also being used for polling of the more than 200,000 

subscribers.  

3. Internet of Good Things (IoGT) 
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Future editions of this report will include data from the IoGT web platform. Since the launch of 

Covid-19 related content on 27 March 2020, 7,882 users have visited the platform. Content 

includes a quiz gauging knowledge of Covid-19, which may provide useful data on public 

awareness levels. 

Background – The Internet of Good Things (IoGT) is a set of free, mobile-ready web-based 

resources that can be accessed for free on a smartphone / feature phone when accessed through 

the Free Basics platform on Airtel and MTN networks. 

 

 

Future editions of this product will include weekly data from the 909 call centre (DMMU/ ZNPHI) 

particularly with analysis of the types and quantities of calls coming in. 

 

ANNEX I – Press Review 

 

09 April 2020 

 

News source Headline Page First sentences 

Times of Zambia Classy schooling 

arrives: Story appears 

in the Zambia Daily 

Mail, pp:02 

01 The Ministry of 

General Education 

has introduced a 

dedicated educational 

television channel on 

ZNBC and various e-

learning platforms for 

school to continue 

while the Coronavirus 

keeps classrooms 

shut. 

Times of Zambia CFAO-Zambia 

pledges support 

towards healthcare 

05 CFAO-Zambia Group 

has pledged 

continued support 

towards 

strengthening the 

For further information, please contact: 

- RCCE sub-committee chair - Ms. Winfridah Liwoyo-Mulenga, Chief Health Promotion 

Officer, Department of Health Promotion, Environment & Social Determinants, 

Ministry of Health, 0977883176, winliwoy@yahoo.com  

- RCCE sub-committee co-chair - Ms. Mazyanga L. Mazaba Liwewe, Head of 

Communication Information and Research, ZNPHI, 0977879400, 

mazyanga.mazaba@znphi.co.zm  

- Sub-group for Dynamic Listening, Mr. John James (chair), UNICEF Zambia, 

0977300636, jjames@unicef.org 

-  

Call centre 

 

mailto:winliwoy@yahoo.com
mailto:mazyanga.mazaba@znphi.co.zm
mailto:jjames@unicef.org
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country’s healthcare 

system. 

Times of Zambia Coronavirus 

preventive measures 

elate Zambian wives 

08 Some women in 

Zambia have taken to 

social media 

welcoming measures 

taken against the 

deadly Coronavirus 

which has resulted in 

loss of many lives 

globally, saying it has 

brought couples back 

together. 

Times of Zambia ‘Don’t recycle face 

masks’ 

08 The Kitwe Teaching 

Hospital (KTH) has 

advised the public 

against recycling face 

masks in the wake of 

the Coronavirus 

(COVID-19) outbreak 

as I could be 

contaminated and 

may cause other 

respiratory 

complications. 

Times of Zambia Despite COVID-19, TB 

fight continues 

11 As we fight on to 

defeat the 

Coronavirus, the 

reality of 

Tuberculosis (TB) in 

our communities 

equally requires 

concerted efforts and 

vigilance. 

Zambia Daily Mail Banks offer loan relief 01 Commercial banks 

will restructure loans 

and give repayment 

holidays in the wake 

of the Coronavirus, 

which has adversely 

affected business 

activities, the 

Bankers’ Association 

of Zambia has said. 

Zambia Daily Mail Sixth zero but one 

critical 

01 A 74-year-old man 

who is among the 31 

Coronavirus patients 

is in a critical 

condition and on 

oxygen as Zambia 

records no new cases 

of COVID-19 for the 
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sixth consecutive 

day. 

Zambia Daily Mail Opposition leaders, 

Imakando donate for 

COVID-19 victims 

02 Various political 

parties have joined 

the fight against the 

spread of 

Coronavirus with a 

call to Zambians to 

unite to eliminate the 

disease. 

Lusaka Times President Lungu 

thanks Donors to the 

COVID-19 Fight as 

Zambia continues to 

record Zero new 

cases 

 

Online 

President Edgar 

Chagwa Lungu has 

thanked the Church, 

the different Political 

Parties as well as the 

Donor Community, 

both local and foreign 

for standing in 

solidarity with his 

government in the 

fight against the 

Coronavirus virus 

(COVID 19) in the 

nation [Link] 

Lusaka Times Government 

commended for the 

measures that have 

been instituted to 

fight COVID-19 

 

Online 

The Policy 

Monitoring and 

Research Centre has 

commended 

Government for the 

concerted efforts and 

measures that have 

been instituted this 

far to fight COVID-19. 

The PMRC says it is 

collaborating with 

Government agencies 

to recommend 

implementation 

modalities to some of 

the measures being 

put in place [Link] 

 

 

08 April 2020 

 

News source Headline Page First sentences 

Times of Zambia Trust the numbers – 

Dora 

01 The public should 

trust the information 

it is getting from the 

Government in the 

daily briefings on the 

Coronavirus (COVID-

https://www.lusakatimes.com/2020/04/08/279555/
https://www.lusakatimes.com/2020/04/08/government-commended-for-the-measures-that-have-been-instituted-to-fight-covid-19/
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19), Information and 

Broadcasting 

Services Minister 

Dora Siliya has said. 

Times of Zambia Zambia’s fight against 

COVID-19 cheers 

President Lungu 

01 President Edgar 

Lungu yesterday 

chaired the ninth 

Special Cabinet 

meeting at State 

House where social 

distancing and face 

masks were very 

much in evidence.  “I 

am happy to state 

that Cabinet too, is 

observing the 

measures I 

announced in my 

address to the nation 

such as practicing 

social distance 

including the wearing 

masks,” President 

Lungu said. 

Times of Zambia Virus cooking in 

Africa 

01 A Chinese medical 

doctor has suggested 

that the limited 

spread of the highly 

contagious 

Coronavirus (COVID-

19) in Zambia and 

most other African 

counties may have to 

do with high 

temperatures. 

Times of Zambia Suspend night travel 

bn, help curb COVID-

19 spread 

03 Copperbelt 

Transporters have 

appealed to the 

Government to 

suspend the night 

travel ban because it 

makes movement 

difficulty in view of 

the Coronavirus 

(COVID-19). 

Times of Zambia Livingstone 

worshipers defy 

directive, congregate 

on ‘mountains’ 

03 Despite the directive 

given by the Church 

mother bodies on the 

suspension of public 

worship, some 

churches in 

Livingstone have 

defied the directive 



 
 

8 

and have resorted to 

conducting their 

church services in the 

nearby ‘mountains’, 

while some lodge 

owners have turned 

their accommodation 

facilities into mini 

bars and mini night 

clubs. 

Times of Zambia Lead by example, 

adhere to directives, 

MPs challenged 

03 Members of 

Parliament (MPs), by 

virtue of being 

lawmakers in the 

country, have been 

challenged to lead by 

example to advocate 

a positive attitude to 

people in 

communities to 

adhere to policies 

safeguarding their 

livelihood in view of 

the Coronavirus 

(COVID-19). 

Times of Zambia …as NRFA boosts 

electronic 

transactions 

04 The National Road 

Fund Agency (NRFA) 

has scaled-up 

electronic 

transactions for road 

tolling in view of the 

Coronavirus. 

Times of Zambia Solwezi council shuts 

25 bars, 13 

restaurants and one 

church 

05 Solwezi local 

authorities have 

closed 25 bars and 13 

restaurants and a 

church for 

contravening the 14-

day suspension of 

operations in the 

wake of the 

Coronavirus (COVID-

19). 

Zambia Daily Mail No positive, more 

negative 

01 Zambia has not 

recorded any new 

Coronavirus cases for 

the fifth consecutive 

day as tow more 

patients test negative 

to COVID-19. 

Zambia Daily Mail COVID-19 centre 

stopped 

01 The Lusaka High 

Court has granted 

Old Brentwood Drive 
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Neighbourhood 

Association an order 

of interim injunction 

restraining Victoria 

Hospital Limited and 

three others from 

allowing Government 

to use the health 

facility in Longacres 

as a Coronavirus 

isolation and 

screening centre 

Zambia Daily Mail No more dancing 01 Senior Chief 

Nzamane of Chipata 

District in Eastern 

Province has banned 

all traditional dances 

and other public 

gatherings in his area 

as one of the 

Coronavirus 

preventive measures. 

Zambia Daily Mail COVID-19 wake up 

call for education 

sector – temporary 

closure of schools 

carries high social, 

economic costs 

06 It is bare five months 

when the world came 

to learn about the 

Wuhan Coronavirus 

Disease (COVID-19) 

and it has now 

become a global 

crisis. According to 

the latest figures 

released by the 

United Nations 

Education Scientific 

and Cultural 

Organisation 

(UNESCO), some 1.3 

billion learners 

around the world 

were not able to 

attend school, college 

or university as of 23 

March 2020. 

Daily Nation No mask, no bus ride 01 No person will be 

allowed to get on 

public buses and the 

congested Chisokone 

market in Kitwe 

without a mask.  

Kitwe District 

Commissioner 

Chileshe Bweupe has 

said. 
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07 April 2020 

 

News source Headline Page First sentences 

Times of Zambia ‘Keep masks on’ 01 “Complacency is now 

our number one 

enemy,” Health 

Minister Chitalu 

Chilufya has 

cautioned as he 

announced that the 

nation had gone a 

fourth straight day 

without a new 

Coronavirus (COVID-

19) case after another 

99 people were 

tested. 

Times of Zambia ‘1.2 million children 

taken off free meals 

by Coronavirus’ 

01 One unintended 

outcome of the 

Government’s 

decision to close 

schools prematurely 

to reduce the risk of 

learners and their 

teachers contracting 

the sometimes-

deadly Coronavirus is 

that over 1.2 million 

children from 

vulnerable families 

have been ‘distanced’ 

from free meals. 

Times of Zambia World Bank gives 

DMMU $1.4 million 

for national 

Emergency Centre 

02 The World Bank has 

given US$1.4 million 

the Disaster 

Management and 

Mitigation Unit 

(DMMU) for the 

construction of a 

world-class national 

emergency centre. 

Times of Zambia Hichilema commends 

Government over 

measures against 

COVID-19 

02 The United Party for 

National 

Development (UPND) 

president Hakainde 

Hichilema has 

commended the 

Government for 

sensitizing members 

of the public on the 

safety practices to 
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combat the 

Coronavirus (COVID-

19). 

Times of Zambia COVID-19 cure myths 

worry state 

03 The Government is 

concerned that 

despite intensified 

information 

disinformation on the 

Coronavirus (COVID-

19), myths such as 

using alcohol to cure 

the disease, are still 

rife among citizens, 

especially in high 

density areas. 

Times of Zambia Africa could lose 20 

million jobs due to 

pandemic – AU study 

05 About 20 million jobs 

are at risk in Africa as 

the continent’s 

economies are 

projected to shrink 

this year due to the 

impact of the 

Coronavirus 

pandemic, according 

to an African Union 

(AU) study. 

ZNBC Coronavirus: Lusaka 

Perm Sec Justifies 

Quarantine 

 

Online 

Lusaka province 

Permanent Secretary 

says Elias Kamanga 

says the 14-day 

quarantine period 

given to international 

travellers is intended 

to combat the spread 

of the Coronavirus 

which has so far 

claimed one life in 

Lusaka. [Link] 

Lusaka Times Lack of Personal 

Protective Equipment 

Compromising 

Essential Workers’ 

Rights to Health and 

Life 

 

Online 

The Human Rights 

Commission has 

observed that while 

some people are 

observing health 

guidelines on COVID-

19, social distancing 

largely remains a 

challenge, 

particularly in public 

service institutions, 

public places and 

public service 

vehicles such as 

buses. [Link] 

https://www.znbc.co.zm/news/coronaviruslusaka-perm-sec-justifies-quarantine/
https://www.lusakatimes.com/2020/04/06/social-distancing-largely-remains-a-challenge/
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Lusaka Times No new COVID-19 

case for four days in 

Zambia, two more 

Patients Recover and 

are discharged 

 

Online 

Zambia has for the 

fourth consecutive 

day not recorded any 

new cases of COVID-

19, Health Minister Dr 

Chitalu Chilufya has 

announced. And the 

Minister said two 

more patients have 

been discharged 

bringing the total 

number of people 

discharged to five. 

[Link] 

 

06 April 2020 

 

Times of Zambia ‘We can’t relax’ – 

Story reported in the 

Zambia Daily Mail, 

pp:02 

01 Health Minister says 

Zambians must 

remain alert as 

country records third 

straight day without 

new Coronavirus 

case. 

Times of Zambia Treasury frees K6bn, 

K105m to COVID-19 

fight 

01 The Treasury has 

released K6 billion to 

finance various 

developmental and 

public service 

delivery programmes 

in March this year. 

Times of Zambia TDRC starts COVID-19 

tests, results instant 

02 The Tropical Diseases 

Research Centre 

(TDRC) will be 

conducting tests for 

the Coronavirus 

(COVID-19) cases 

with results expected 

within a day, the 

Ndola Teaching 

Hospital (NTH) has 

said. 

Times of Zambia Masks slips: U-turn as 

world leaders tell 

public to cover their 

faces 

02 Having told their 

populations that 

wearing masks was 

all but useless 

against the 

Coronavirus, several 

Western countries 

have performed 

dramatic U-turns in 

the last few days. 

https://www.lusakatimes.com/2020/04/06/279403/
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Times of Zambia Allay consumer fears 

on hand wash, 

sanitizers, ZACA 

urges Government 

04 The Zambia 

Consumers 

Association (ZACA) 

has called on the 

Ministry of Health 

and local authorities 

to conduct a snap 

check on the 

manufacturers of 

hand and wash and 

hand sanitizers 

following complaints 

from consumers that 

some products are 

harmful. 

Times of Zambia ‘Take MoH guidelines 

on COVID-19 

seriously’ 

04 Mansa Catholic 

Diocese pastoral 

coordinator Patrick 

Kabaso is saddened 

by the alleged 

approach of most of 

members of the 

public towards 

Ministry of Health 

guidelines on 

preventing COVID-19.  

Father Kabaso 

observed that people 

are still shaking 

hands and gathering 

in large numbers for 

funerals contrary to 

what the Government 

has advised. 

Times of Zambia ‘Sensitization, 

education key in 

COVID-19 fight’ 

05 Bwana Mkubwa 

Member of 

Parliament (MP) 

Jonas Chanda has 

said community 

sensitization and 

education is key in 

the fight against 

Coronavirus (COVID-

19) which has not 

only broken out in 

Zambia, but the globe 

at large. 

Times of Zambia MP bemoans lack of 

screening facility in 

Sioma 

05 Sioma Member of 

Parliament (MP) 

Mbololwa Subulwa 

has expressed 

concern that failure to 

put up a screening 
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health facility at a 

border point between 

Zambia and Namibia 

in Sioma area will 

lead to outbreak of 

Coronavirus (VOVID-

19) 

Times of Zambia COVID-19 funds 

under audit 

08 Saddled with reports 

of public funds 

impropriety, the 

capacity of 

controlling officers to 

embrace effective 

internal controls to 

account for tax-

payers’ money in the 

public service is 

under test. 

Zambia Daily Mail Smoke out tobacco – 

TOFAZA Chief 

03 Government should 

ban all tobacco 

products and stop its 

production because 

its consumption 

increases people’s 

susceptibility to 

COVID-19, Tobacco-

Free Association of 

Zambia has said.  

Zambia Daily Mail One Acre Fund 

unleashes sanitisers 

on farmers 

 WITH the coronavirus 

(COVID-19) cases 

rising, One Acre Fund 

Zambia has started 

distributing sanitisers 

worth K213,000 to 

over 19,500 farmers 

in three districts of 

Central Province. 

Lusaka Times COVID-19 could cost 

Africa a GDP loss of 

between $22.1 billion 

and $88.3 billion 

 

Online 

These are very 

difficult days, as the 

world faces one of its 

worst challenges 

ever: the novel 

coronavirus 

pandemic. And it 

seems almost no 

nation is spared. As 

infection rates rise, so 

does panic across 

financial markets, as 

economies drastically 

slow down and 

supply chains are 
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severely disrupted. 

[Link] 

 

5 April 2020 

 

 

Sunday Times  COVID-19 is war – 

Lungu 

01 President Edgar 

Lungu urges nation 

to observe guidelines 

to avoid Coronavirus 

infection – President 

Lungu says he is 

confident that Zambia 

will win the war 

against the 

Coronavirus, which 

has claimed one 

person so far. 

Sunday Times Life before profits, 

Please – RB 

01  Former President 

Rupiah Banda has 

appealed to the 

public passenger bus 

operators to strictly 

adhere to social 

distance regulations 

by carrying fewer 

passengers. 

Sunday Times Kanganja suspends 

snap traffic check 

points 

01 Inspector General of 

Police, Kakoma 

Kanganja has 

suspended snap 

traffic check points 

until Coronavirus 

protective attire is 

secured for the 

officers. 

Sunday Times Coronavirus 

screening at toll 

plazas? 

02 The National Road 

Fund Agency (NRFA) 

says it is prepared to 

provide facilities for 

Coronavirus 

screening at selected 

toll gate points if 

need arises. 

Sunday Times Rural mourners 

ignoring health 

guidelines 

02 We will need 

traditional leaders to 

help us implement 

the restrictions on the 

numbers allowed to 

attend funerals as 

this is a challenge. 

https://www.lusakatimes.com/2020/04/06/279353/
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Sunday Times Zambians in the UK 

advise on COVID-19 

02 Some Zambians 

living in the United 

Kingdom (UK) that 

tested positive for 

Coronavirus (COVID-

19) have advised 

Zambians to seek 

early medical 

attention as soon as 

they suspect they 

might have 

contracted the virus. 

Sunday Times Street kids’ removal 

begins 

03 Government has 

placed more than 30 

street children in a 

safe home as part of 

a process to protect 

them from 

contracting the 

Coronavirus (COVID-

19). 

Sunday Times ZAMRA speeds up 

import permits for 

COVID-19 substances 

03 The Zambia 

Medicines Regulatory 

Authority (ZAMRA) 

has acted to speed up 

the issuance of 

import permits for 

substances used in 

protective measures 

against COVID-19, 

Coronavirus and 

waived the 

registration 

requirements on 

certain procedures on 

a case-by-case basis. 

Sunday Times Habitat for Humanity 

counsels Government 

03 Habitat for Humanity 

Zambia has called on 

Government to pay 

urgent attention to 

informal settlements 

in the country in the 

wake of the 

Coronavirus (COVID-

19). 

Sunday Mail 0 NEW COVID-19 

CASES 

01 ZAMBIA has recorded 

a reduction in the 

coronavirus 

confirmed cases in 

admission from 39 to 

36 after two patients 

recovered from the 

deadly disease and 
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were discharged 

yesterday. The 

country also recorded 

no new cases of 

COVID-19 from the 

last 48 hours. 

Sunday Mail Chilufya on AU 

COVID-19 committee 

01 MINISTER of Health 

Chitalu Chilufya has 

been appointed to the 

coordinating 

committee on Covid-

19 by the African 

Union (AU). The 

ministry’s Permanent 

Secretary for 

Technical Services, 

Dr Kennedy Malama, 

said at a press 

briefing in Lusaka 

yesterday that Dr 

Chilufya will 

represent the country 

on the committee. 

Lusaka Times UNZA becomes 

quarantine centre for 

lorry drivers 

Online Government has 

declared the 

University of Zambia 

(UNZA) as a 

quarantine centre for 

COVID-19 suspected 

cases. 

https://www.lusakat

imes.com/2020/04/0

5/unza-becomes-

quarantine-centre-

for-lorry-drivers/ 

Lusaka Times Chipangali villagers 

use Kachasu as 

Sanitizer 

Online Some residents of 

Chipangali district are 

reportedly using a 

locally brewed 

alcoholic spirit 

commonly known as 

Kachasu, as a hand 

sanitizer to protect 

themselves from 

coronavirus (COVID-

19). 

https://www.lusakat

imes.com/2020/04/0

5/chipangali-

villagers-use-

kachasu-as-

sanitizer/ 

https://www.lusakatimes.com/2020/04/05/unza-becomes-quarantine-centre-for-lorry-drivers/
https://www.lusakatimes.com/2020/04/05/unza-becomes-quarantine-centre-for-lorry-drivers/
https://www.lusakatimes.com/2020/04/05/unza-becomes-quarantine-centre-for-lorry-drivers/
https://www.lusakatimes.com/2020/04/05/unza-becomes-quarantine-centre-for-lorry-drivers/
https://www.lusakatimes.com/2020/04/05/unza-becomes-quarantine-centre-for-lorry-drivers/
https://www.lusakatimes.com/2020/04/05/chipangali-villagers-use-kachasu-as-sanitizer/
https://www.lusakatimes.com/2020/04/05/chipangali-villagers-use-kachasu-as-sanitizer/
https://www.lusakatimes.com/2020/04/05/chipangali-villagers-use-kachasu-as-sanitizer/
https://www.lusakatimes.com/2020/04/05/chipangali-villagers-use-kachasu-as-sanitizer/
https://www.lusakatimes.com/2020/04/05/chipangali-villagers-use-kachasu-as-sanitizer/
https://www.lusakatimes.com/2020/04/05/chipangali-villagers-use-kachasu-as-sanitizer/
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Zambian Watchdog HH continues fighting 

Covid-19 

Online HAKAINDE Hichilema 

has flagged off a 

nationwide 

distribution of hand 

sanitisers and soaps 

to communities to 

fight the coronavirus 

outbreak. 

https://www.zambia

watchdog.com/hh-

continues-fighting-

covid-19/ 

Tumfweko News 

Media 

Handwashing 

business flourishes in 

Ndola 

Online Traders in Ndola 

have taken the 

increased demand for 

hand sanitizers as a 

business opportunity 

to charge customers 

K3.00 to sanitize their 

hands. Ndola City 

Council has however 

warned against the 

trend. 

https://tumfweko.co

m/2020/04/05/ndola-

hand-washing-

business-flourishes/  

ZNBC News Government 

prioritises front-line 

staff 

 

Online 

Minister in the Office 

of the Vice President 

Olipah Phiri says her 

ministry is prioritizing 

the lives of front-line 

health workers in the 

fight against the 

Covid-19. [Link] 

ZNBC News COVID-19: SESTUZ 

warns members 

 

Online 

Secondary School 

Teacher’s Union of 

Zambia -SESTUZ -has 

warned that it will 

NOT protect any of its 

members, who will 

be found deliberately 

flouting Presidential 

directives on the 

COVID-19 fight. 

Union General 

Secretary Sitibekiso 

Wamuyuwa says the 

union is disturbed 

with reports that 

some teachers have 

resorted to 

https://www.zambiawatchdog.com/hh-continues-fighting-covid-19/
https://www.zambiawatchdog.com/hh-continues-fighting-covid-19/
https://www.zambiawatchdog.com/hh-continues-fighting-covid-19/
https://www.zambiawatchdog.com/hh-continues-fighting-covid-19/
https://tumfweko.com/2020/04/05/ndola-hand-washing-business-flourishes/
https://tumfweko.com/2020/04/05/ndola-hand-washing-business-flourishes/
https://tumfweko.com/2020/04/05/ndola-hand-washing-business-flourishes/
https://tumfweko.com/2020/04/05/ndola-hand-washing-business-flourishes/
https://www.znbc.co.zm/news/govt-prioritises-front-line-staff/
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conducting private 

tuitions with pupils in 

homes which is 

against government’s 

directive. [Link] 

Lusaka Times UNZA becomes 

quarantine centre for 

lorry drivers 

 

Online 

Government has 

declared the 

University of Zambia 

(UNZA) as a 

quarantine centre for 

COVID-19 suspected 

cases. Minister of 

Health Chitalu 

Chilufya announced 

at the briefing in 

Lusaka that a section 

of UNZA has been 

barricaded to seclude 

it from the university 

community to be 

used for quarantining 

essential workers 

who include trackers. 

[Link] 

Lusaka Times No new COVID-19 

cases detected in 

Zambia, one more 

patient discharged 

 

Online 

Zambia has for the 

3rd day not recorded 

any new COVID-19 

case, Health Minister 

Dr. Chitalu Chilufya 

has confirmed. 

Speaking to the 

media during the he 

16th COVID-19 

update, Dr Chilufya 

announced that one 

more person has 

been discharged 

bringing the total 

number of recoveries 

to 3 with active cases 

now standing at 35, 

and that over 5 000 

cases still remain on 

surveillance while all 

the 36 cases are 

doing well under the 

watchful eye of 

health experts. [Link] 

 

04 April 2020 

 

News source Headline Page First sentences 

https://www.znbc.co.zm/news/covid-19-sestuz-warns-members/
https://www.lusakatimes.com/2020/04/05/unza-becomes-quarantine-centre-for-lorry-drivers/
https://www.lusakatimes.com/2020/04/05/279313/
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Times of Zambia Food aid to flow in 

Africa amid 

Coronavirus 

01 The United Nations 

(UN) Food Agency 

has negotiated a 

humanitarian corridor 

to keep food and aid 

flowing in Southern 

Africa, after many 

countries shut their 

borders to stop the 

spread of the 

Coronavirus, an 

official said on 

Thursday. 

Times of Zambia COVID-19 suffocates 

airport arrivals 

01 Daily arrivals into 

Zambia have 

dwindled to an 

average of 12 

persons, from 1,500 

before the 

Coronavirus (COVID-

19) landed 

Information and 

Broadcasting Minister 

Dora Siliya has 

revealed. 

Times of Zambia Flood the market, 

Yaluma challenges 

local industry 

01 Government has 

challenged captains 

of the industry to 

flood the local market 

with essential goods 

to ensure the public 

has easy access to 

basic needs in the 

wake of outbreak of 

the Coronavirus 

(COVID-19). 

Times of Zambia ‘Social distancing can 

wait’ 

01 Even though health 

authorities have been 

desperately trying to 

din the social 

distancing mantra 

into the general 

public to combat 

Coronavirus, it looks 

like a section of 

Livingstone has still 

not received the 

memo.  Every 

evening for the last 

several days, skimpily 

dressed young 

women have been 

lining the roadside to 
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the Livingstone 

Institute of Business 

and Engineering 

Studies (LIBES) 

where some 200 

cross-border truckers 

have been 

quarantined as part 

of Coronavirus 

measures.  

Times of Zambia Government launches 

red alert campaign 

02 The Government has 

launched a multi-

sectoral red alert 

campaign against the 

nationwide spread 0f 

Coronavirus (COVID-

19). 

Times of Zambia ‘Shun public buses 

not observing 

preventive measures’ 

02 The Government has 

urged citizens to shun 

public buses whose 

operators are not 

observing preventive 

measures like 

overloading, to help 

fight against 

Coronavirus (COVID-

19). 

Times of Zambia Copperbelt now 

screening 

passengers, 

motorists from 

Lusaka 

03 The Ministry of 

Health on the 

Copperbelt has 

started screening all 

passengers and 

motorists coming 

from Lusaka at 

Kafulafuta toll plaza 

to curb any possible 

importation of 

COVID-19 into the 

province.  Copperbelt 

Public Health 

Specialist, Charles 

Sakulanda said the 

team was ensuring 

that everyone has 

thoroughly screened. 

Times of Zambia World Bank stakes 

$2bn for Covid-19 

fight 

06 Several African 

countries are due to 

benefit from a nearly 

US$2 billion 

programme from the 

World Bank aimed at 

helping developing 

countries deal with 
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the effects of the 

COVID-19 

(Coronavirus) 

pandemic. 

Times of Zambia Coronavirus and 

Mental Health 

08 The outbreak of the 

Coronavirus has 

plunged the world 

into uncertainty and 

the constant news 

about the pandemic 

thereby making 

people feel relentless.  

The fear of being out 

of control and unable 

to tolerate 

uncertainty, anxiety, 

disorders are 

becoming common 

among citizenry. 

Zambia Daily Mail Mass COVID-19 

sensitisation starts 

01 IN PARTNERSHIP 

with the Indian 

community in 

Zambia, Government 

has launched a 

coronavirus red-alert 

campaign to sensitise 

the public on the 

deadly disease. 

The campaign is 

aimed at sensitising 

the public on the 

importance of 

observing social 

distancing and 

maintaining high 

hygiene standards. 

Zambia Daily Mail 2 COVID-19 patients 

discharged 

01 TWO of the 38 

coronavirus patients 

have recovered and 

will re-unite with their 

families after they are 

discharged today as 

the country records 

no new cases of 

COVID-19. This is 

exactly 17 days after 

the country recorded 

the first two cases on 

March 18 from a 

couple that had 

travelled to France for 

holiday. 
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Zambia Daily Mail COVID-19 fight needs 

everyone HH 

03 The United Party for 

National 

Development (UPND) 

leader Hakainde 

Hichilema has urged 

the nation to rise 

above partisan 

politics and work 

together to fight 

COVID-19. 

Zambia Daily Mail Police roped in to 

ensure markets are 

clean 

03 As the country 

continues to fight 

against the further 

spread of the 

Coronavirus, police 

have been roped in to 

ensure that all 

markets countrywide 

are closed for two 

hours today to pave 

way for cleaning and 

disinfection before 

trading can start. 

Zambia Daily Mail Deaf feel side-lined on 

COVID-19 

04 The Zambia Deaf 

Youth and Women 

Organisation (ZDYW) 

is concerned that 

very little information 

is reaching deaf 

people on 

Coronavirus (COVID-

19). 

Lusaka Times BoZ pumps K10 

billion in the economy 

to improve liquidity 

Online The Bank of Zambia 

has announced that it 

has established a 

Targeted Medium-

Term Refinancing 

Facility with an initial 

amount of K10 billion 

to provide medium 

term liquidity in light 

of the Covid-19 

outbreak.  In a 

statement, Bank of 

Zambia Governor 

Denny Kalyalya said 

the K10 billion is part 

of a comprehensive 

list of measures that 

the central bank is 

taking to respond to 

the Covid-19 crisis. 

https://www.lusakati

https://www.lusakatimes.com/2020/04/04/boz-pumps-k10-billion-in-the-economy-to-improve-liquidity/
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mes.com/2020/04/04/

boz-pumps-k10-

billion-in-the-

economy-to-improve-

liquidity/ 

02 April 2020 

 

News source Headline Page First sentences 

Times of Zambia Diarrhoea is first sign 

of illness for some 

COVID-19 patients 

01 Some patients with 

COVID-19 experience 

gastrointestinal 

symptoms, 

particularly 

diarrhoea, as the first 

sign of illness, 

according to a new 

study. 

Times of Zambia Observe guidelines 

against COVID-19 

02 Secretary to Cabinet 

Simon Miti has 

implored State House 

staff to observe 

maximum standards 

of guidelines against 

the coronavirus 

(COVID-19). 

Times of Zambia Huawei encourages 

online meetings 

03 Huawei, a provider of 

information and 

communication 

technology (ICT) 

infrastructure and 

smart devices, has 

called for use of 

teleconferencing for 

meetings to reduce 

direct contacts in the 

wake of the 

coronavirus. 

Times of Zambia Kazungula council 

intensifies condom 

distribution as 

quarantined truckers 

mingle with public 

05 Kazungula council 

have intensified the 

distribution of 

condoms in all the 

hot spots patronised 

by cross-border truck 

drivers. The move 

follows concerns 

from members of the 

public, alleging that 

some of the truck 

drivers who were 

supposed to be 

quarantined defied 

the order and were 

https://www.lusakatimes.com/2020/04/04/boz-pumps-k10-billion-in-the-economy-to-improve-liquidity/
https://www.lusakatimes.com/2020/04/04/boz-pumps-k10-billion-in-the-economy-to-improve-liquidity/
https://www.lusakatimes.com/2020/04/04/boz-pumps-k10-billion-in-the-economy-to-improve-liquidity/
https://www.lusakatimes.com/2020/04/04/boz-pumps-k10-billion-in-the-economy-to-improve-liquidity/
https://www.lusakatimes.com/2020/04/04/boz-pumps-k10-billion-in-the-economy-to-improve-liquidity/
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seen interacting 

freely with members 

of the public. 

Times of Zambia Are black people 

immune against 

coronavirus? 

11 When COVID-19 

outbreak began in 

China and spread 

later to the Middle 

East, Europe, 

America and other 

parts of the world, 

skipping Africa, 

particularly aub-

Saharan Africa, there 

have been some 

theories that people 

of colour (Black 

people) have strong 

resistance against 

this virus. 

Times of Zambia Kitwe shoppers 

ignoring social 

distancing? 

12 A number of cautious 

residents in Kitwe are 

sceptical of the fact 

that scores of people 

who have continued 

to flock to shopping 

malls were ignoring 

basic requirements 

such as keeping 

social distancing or 

staying at home to 

avoid the spread of 

coronavirus. 

Times of Zambia ‘Calamities’ hit sex 

workers 

12 Sex workers in Kitwe 

seem to be going 

through hell as they 

experience wave after 

wave of ‘calamities’ 

which have gravely 

affected their night 

business.  At first, 

they complained of 

load-shedding, then 

hacking and gassing 

and now the 

coronavirus. 

Times of Zambia Lungu orders 400 

doctors to join fight- 

story appears in 

Zambia Daily Mail: 

pp01 and Lusaka 

Times (online) 

01 YESTERDAY Zambia 

recorded no new 

cases of coronavirus, 

but President Edgar 

Lungu is not taking 

any chances as he 

ordered the 

recruitment of 400 
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doctors and 3,000 

paramedics to join 

the fight. 
The President also 

ordered that those on 

the frontline of 

fighting the 

respiratory disease, 

whose death toll now 

stands at 44,200 

globally, be provided 

with extra incentives 

to motivate them. 

https://www.lusakat

imes.com/2020/04/0

2/govt-to-recruit-

3400-health-

workers-to-curb-

spread-of-covid-19/ 
 

Times of Zambia Neighbours reject 

COVID-19 screening 

centre – story appears 

in the Zambia Daily 

Mail: pp01 

01 THE Old Brentwood 

Drive Neighbourhood 

Association has 

asked the Lusaka 

High Court to grant it 

an order to restrain 

health authorities 

from using Victoria 

Hospital facility in 

Longacres as a 

coronavirus isolation 

and screening centre. 

The association is 

challenging Victoria 

Hospital Limited’s 

decision to donate 

the health centre to 

the Ministry of Health 

so that Government 

can use it as a 

screening and 

isolation centre for 

COVID-19. 

Zambia Daily Mail COVID-19: Handling 

contract obligations, 

negotiations 

02 International and 

local trade has been 

adversely affected, 

but there is a need to 

realise that the most 

affected are the local 

entrepreneurs who 

are not well 

acquainted with the 

https://www.lusakatimes.com/2020/04/02/govt-to-recruit-3400-health-workers-to-curb-spread-of-covid-19/
https://www.lusakatimes.com/2020/04/02/govt-to-recruit-3400-health-workers-to-curb-spread-of-covid-19/
https://www.lusakatimes.com/2020/04/02/govt-to-recruit-3400-health-workers-to-curb-spread-of-covid-19/
https://www.lusakatimes.com/2020/04/02/govt-to-recruit-3400-health-workers-to-curb-spread-of-covid-19/
https://www.lusakatimes.com/2020/04/02/govt-to-recruit-3400-health-workers-to-curb-spread-of-covid-19/
https://www.lusakatimes.com/2020/04/02/govt-to-recruit-3400-health-workers-to-curb-spread-of-covid-19/
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application of 

contractual terms and 

conditions. Ninty-five 

percent of supply 

chains are being 

significantly 

disrupted while 

businesses’ rights 

and obligations under 

contracts are coming 

into sharp focus. This 

article strives to 

enlighten the local 

contractors or 

suppliers who are 

undergoing a bad 

patch during this 

pandemic.  

Zambia Daily Mail Failed case of social 

distancing at Soweto 

Gender SOCIAL distancing, a 

life-saving measure 

we have come to 

know in the wake of 

the global pandemic, 

COVID-19, is proving 

to be a challenge at 

Lusaka’s largest 

market, Soweto. 

Keeping the two-

metre safe distance 

from one another is 

not possible at 

Soweto because the 

place is over-crowed, 

despite the outbreak 

of COVID-19 in 

Zambia. Well, if in the 

next few weeks Africa 

is indeed due to get 

to the peak of COVID-

19, something needs 

to be done to 

decongest and 

sanitise Soweto 

market. 

 

 
 

 


