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Finding durable solutions to Urban Vulnerability issues in Kenya 

As humanitarian and disaster management 

actors in Kenya prepared to reduce the 

humanitarian impact of an impending El Nino 

- a change in the atmosphere and ocean of the 

tropical Pa-

cific region 

that produces 

heavy rains 

leading to 

floods,– in 

S e p t e m b e r 

2009, it be-

came clear 

that attention 

was focused 

mostly in the 

rural areas 

with minimal 

attention to 

p o t e n t i a l 

impact in urban informal settlements. 

 

In October 2009 alone, two weeks of heavy 

rains unleashed significant emergencies in 

urban areas in Kenya. Cholera killed 11 people 

in Nairobi‘s Mukuru kwa Njenga slums alone 

in the month of October. Some 949 people — 

most of them pregnant women and children 

under five years — have been treated for chol-

era and other water-borne diseases like diar-

rhea, vomiting and dysentery in Kenya‘s 

slums.  

 

Chronic poverty in urban informal settlements 

(slums) in Kenya is emerging as a critical area 

of humanitarian need in the country.  A 2009 

launch by Oxfam GB noted that `Between a 

third and half of the country‘s urban popula-

tion live in poverty. For example in the capital  

                                     ......more on page 6 

In January 2009, Kenya was facing a 

nationwide food crisis and was declared 

a national disaster. Civil Society Organi-

sations and the government pooled re-

sources to reach the food insecure peo-

ple. Most of the response was directed to 

the rural, arid and semi arid areas.  

Rightly so, as there are established coor-

dination mechanisms and the key emer-

gency indicators in these areas are moni-

tored systematically.   

Skyrocketing food prices coupled with 

unemployment and food scarcity, the highly 

market reliant (90% of the household require-

ments are purchased) urban poor were faced 

with low  purchasing power. Thus within the 

context of chronic poverty, identifying emer-

gency food security crisis became difficult, de-

laying decision-making on an appropriate urban 

response.     

 

Despite the challenges of inadequate data on the 

urban areas, a group of concerned INGOs 

(Oxfam GB, Concern Worldwide and Care   

                                     ......more on page 8 
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Promoting the Right to Free Quality Primary Education for all 

children living within the urban slums in Kenya 

Many children of school going age 

living in the urban informal settle-

ments are either not enrolled in any 

school at all; or are struggling to 

attend non-state schools with very 

minimal support from the govern-

ment of Kenya. The Urban Slums 

Basic Education Campaign is a The-

matic Group of Elimu Yetu (Our 

education) Coalition consisting of 

organisations advocating for the 

Right to Free Quality Primary Edu-

cation for all children living within 

the urban slums in Kenya. 

 

The Campaign currently consists of 8 

partner organisations who each im-

plement programs that address vari-

ous issues that affect the provision of 

education within the urban informal 

settlements such as child protection 

issues, housing rights, gender issues 

among others while contributing to 

the Campaign‘s overarching goal of 

―Realization of affordable Quality 

Basic Education by Urban Slum 

Communities by 2012‖. 

 

Education needs in urban 

slums 

Lack of public schools in urban 

slums: 

Majority of the children from the 

urban informal settlements attend 

non state schools which are either 

individual or community owned, the 

costs of which are prohibitive to the 

very poor. This is because the num-

ber of public schools closer to house-

holds in the urban informal settle-

ments cannot accommodate all chil-

dren in dire need of basic education. 

Despite the slums in Nairobi accom-

modating over 60% of the population 

(approximately 2 Million), the infor-

mal settlements are served by only 

33% (67 out of 203 schools) of the 

public primary schools in Nairobi 

(less than 5 are actually inside 

slums). Expansion of access by 

the government is thus an ur-

gent necessity. 

Inadequate allocation and 

disbursement of Free Primary 

Education grants to schools in 

the urban slums: 

The specific support to schools 

under the Free Primary Edu-

cation (FPE) programme 

stands at Kshs. 1020 per child 

per year. However, non for-

mal schools in the informal 

settlements only receive Kshs. 

650 per child per year for the 

purchase of instructional mate-

rials. This confirms the ine-

quality that exists in the alloca-

tion of funds to schools located 

within the urban slums.  

 

Registration of all schools in 

urban slums by the Ministry of 

Education and their inclusion 

in MoE’s Management Infor-

mation System (MIS): 

The Ministry of Education 

currently does not have com-

prehensive guidelines for regis-

tration of non formal schools 

operation in the urban informal 

settlements. Many of the 

schools are either registered by 

the Ministry of Gender, Culture 

and Children Affairs as Commu-

nity Based Organisations while 

others are registered by the Attor-

ney General‘s office as private 

entities. The need for comprehen-

sive registration criteria to ensure 

that all schools are registered by 

the Ministry of Education will 

institutionalize the support of the 

schools by the Government of 

Kenya.  

 

Advocacy strategies 

Participation in the National 

Constitutional Debate to 

lobby for the Right to Educa-

tion to be safeguarded in the 

proposed new constitution – 

which is not currently the 

case in Kenya.  
To support the Ministry of 

Education to disseminate 

education policy guidelines 

to the communities in urban 

slums  

To advocate for adequate 

allocation and efficient utili-

zation of resources in the 

provision of basic education 

in urban slums 

To monitor MoE‘s Quality 

Assurance role targeted at 

 

OCHA Kenya visits Kibera, April 2009 
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schools in the urban slums and docu-

ment progress  

Engaging in Policy Dialogue Coun-

cillors from the Education Commit-

tee, Nairobi City Council to lobby 

for the mapping of areas for con-

struction of schools, identification of  

existing public schools that need 

expansion and prioritization of edu-

cation initiatives in the allocation of 

devolved funds. 

 

CAMPAIGN ACHIEVEMENTS  

As a result of the above campaign activi-

ties and various other dialogue sessions 

and meetings with Key Education actors 

– including policy makers at the Ministry 

of Education, the following progress 

have  made so far; 

The Ministry of Education has final-

ized the development of a New Policy 

to guide the Non-state schools sector. 

―The Policy for Alternative Provision 

of Basic Education‖ is waiting to be 

launched. The key elements in the pol-

icy include: 

 - A framework for registration 

of Non-state schools 

 - A framework for support to 

Non-state schools by the Government 

The policy will be come along with an 

Implementation guideline 

 

The Ministry of Education has con-

firmed that it has resources already 

secured from Development partners for 

construction of more schools in the 

Urban Informal settlements – How-

ever, the challenge is that the City 

Council is yet to allocate Land for con-

struction of more public schools in 

such areas. 

The Ministry of Education has also 

enhanced allocation of Free Primary 

Education (FPE) Instruction Materials 

Grants to Non-state schools. Currently, 

a total of 474 schools have benefited 

from such grants and a total of 600 

such schools are targeted in the 

2009/2010 Financial Year. 

 

The Ministry of Education is currently 

developing a Plan of Action to ensure 

that all children are enrolled in 

schools. This will go a long way in 

ensuring that all children of school 

going age, currently out of school, 

access government schools at no cost. 

 

The Directorate of City Education is 

currently working with USBEC in 

monitoring the challenges facing the 

Non-state schools in the urban infor-

mal settlements and regularly review-

ing on-going interventions. 

 

A major commitment so far is the re-

view of Directorate of City Education‘s 

support to these schools under the fol-

lowing areas: 

Developing a database at City Hall 

with details of all non-state schools in-

cluding their locations. This will en-

hance monitoring and support. 

Enhancing Quality Assurance ; in 

terms of teacher assessment and capacity 

building 

Linking the schools with Non-state 

actors for support – in terms of recom-

mendation of various schools for support 

based on individual school needs 

 

The Ministry of Education is in constant 

contact with City Education to ensure 

that the inclusion of Non-state schools in 

the Education Management and Infor-

mation System (EMIS) is finalized. 

The Education Sector Development 

Partners Coordination Group has con-

firmed their commitment to support the 

Ministry of Education programmes tar-

geting Non-state schools in the Urban 

Informal settlements. To this extent, 

they have committed Kshs. 250,000 

under KESSP Non-formal Schools In-

vestment programme for the 2009/2010 

FY. 

2010 CAMPAIGN PLANS 

Lobbying for allocation of Land for 

Construction of schools in the urban 

informal settlements.  

Participation in the National Constitu-

tional Debate with a fundamental focus 

on the Right to Education 

To advocate Members of Parliament 

for the legislation and implementation 

of a new Education Act 

To Advocate for the Development and 

Implementation of a Comprehensive 

Basic Education Policy, as well as a 

Free Primary Education Policy 

To influence Budgetary Allocation to 

the Non Formal Education Sector and 

monitor the extent of Non-state schools 

inclusion in the FPE grants support 

programme 

Monitoring the completion of EMIS 

database to include Non-state schools 

Monitoring the completion and imple-

mentation of the Development of the 

Plan of Action for out of school Chil-

dren by the Ministry of Education 

Media awareness on; Campaign Pro-

gress, current government interventions 

and commitment from time to time and 

sharing of opportunities for support to 

education in the Urban informal settle-

ments 

Conducting workshops within the ur-

ban slums communities to raise aware-

ness on MoE‘s Policies 

To monitor the expenditure of devolved 

funds on basic education in urban slums 

To engage the Kenya Slum Upgrading 

Program (KENSUP) office to allocate 

space for the construction of schools 

within the slums for in collaboration 

with the Ministry of Education. 

 
Story by: Joy Karemesi; Campaign Officer 
Urban Slums Basic Education Campaign (USBEC) 
Hosted By: Haki Jamii 
Economic Social Rights Centre 
P.O. Box 11356 - 00100 
Nairobi. Tel: +254 -20- 2731667 
Email: escr@hakijamii.com 

mailto:escr@hakijamii.com
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GENERATING ACTIVITIES FOR URBAN INFORMAL DWELLERS 

To support existing economic clus-

ters and generate new ones as an 

approach to slum upgrading in 

Kenya 

 

The picture is rather clear: the major-

ity of slum dwellers in Kenya rent 

the rooms where they live in; even 

after decades living at the same 

place, they are neither squatters nor 

owners; a rental condition inherited 

from generation to generation. 

 

Ghettos are big business: humiliating 

service-less structures constructed 

and rented by local or from-another-

side-of-town entrepreneurs produc-

ing big earnings with little or null 

expenditure in maintenance. Any-

way, as at this trade level what we 

find are willing landlords dealing 

with willing renters, we cannot cry 

foul: urban shantytowns are eventu-

ally the only affordable housing op-

tion for 60% of Nairobi residents; 

slums are not the problem, they are a 

dysfunctional, very bad solution. 

 

The problem lies in household habi-

tability standards: are they inexistent 

or just routinely disregarded? Which 

law can allow renting such structures 

as human dwellings? This high-level 

informality plus renters‘ economi-

cally forced acceptance of circum-

stances are the reasons why urban 

informal settlements are precisely 

that, informal: everyone out of need 

or profit overlooks these visible ir-

regularities, then life and business as 

usual. 

 

Once obscured all concerns about 

living conditions it‘s not surprising 

to go from informality to neglect: no 

formal urban service is provided to 

these huge neighbourhoods - to do 

that would mean to recognise them 

in their awfulness, so better to 

keep the benefits of urbanisa-

tion as unfulfilled promises 

down there, water and electric-

ity supplies often in the hands 

of overpricing gangs, sewers 

and waste collection just in-

existent. 

 

So, community apathy arises: 

who dares to care about a 

house you cannot call your 

own? Who can possibly care 

about the neighbourhood‘s 

environment? Even worst: any 

improvement in the structures 

made by tenants can result in 

landlords raising the rent as of 

now the 9 square metres‘ room 

is better - a raise you and your 

family cannot afford. So it‘s 

sadly wiser to live as passen-

gers, even if for 30 years, and 

let the mountain of garbage 

grow just around your corner, 

let the sewage cross freely on 

the unpaved floor of your 

shack, let your children grow 

up under these conditions. 

 

Thus, a question on slum upgrad-

ing strategies rises: to invest in 

housing or to generate slum based 

economic activities. Common 

sense would say the priority is to 

improve housing, but in slums‘ 

context it is difficult to start there; 

as it was said, structures don‘t 

belong to its inhabitants, and land 

status usually lies on a grey area 

of mixed private and community 

tenures. 

 

Added to this, most informal 

dwellers are jobless or are spo-

radic workers with no saving 

power, idly sticking all days to 

slums as the ghetto market is the 

only reliable goods‘ source for 

them, thus becoming a dormant 

working force on field. It seems 

urgent to stop considering them as 

a weight the society is unable to 

carry, but as a social capital to be 

set in motion. 

 

Given this situation, a slum up-

grading strategy should consider a 

first step in which the community 

gets economically prepared and 

 

COOPI 2010 
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organised before addressing the main 

challenge of becoming proprietors with 

full citizenship. 

A viable alternative for human develop-

ment in urban informal areas can thus be 

laid down like this: community based 

economic activities can be generated or 

supported inside the ghettos (in the be-

ginning, avoiding interfering with gang-

controlled businesses), creating in this 

way a residents‘ saving power that can be 

a true path towards obtaining their own 

houses. 

 

To engage local community in the provi-

sion, once and for all, of the urban ser-

vices that these kind of packed crowds 

lack and need, can be a logical 

starting point: beyond the mate-

rial relief of pressing and con-

stant urbanisation emergencies, 

to address these huge tasks to-

gether with the community 

brings them citizenship recogni-

tion and dignity, creating an 

income source while improving 

their present living conditions, 

and preparing the ground for the 

generation of further economic 

activities. 

 

Complementary to this, to support and 

empower already existent productive 

economic activities in slums is funda-

mental in order to boost local market and 

to promote local human resources, help-

ing consolidate an informal economic 

sector that, steadily over the years, has 

become the main job generating sector in 

Kenyan economy. 

 

 

For instance, COOPI recently has been 

implementing an ERF funded food secu-

rity programme for informal urban 

households in Mathare and Huruma set-

tlements in Nairobi. Part of this pro-

gramme consisted in establishing a cash 

transfers‘ system for vulnerable slum 

dwellers to help them cope with the 

ongoing food crisis by increasing their 

food purchasing power, setting up a cash

-for-work scheme of community waste 

management activities involving 1,500 

households directly and covering large 

sections of these settlements. Targeted 

households were mostly those with 

members being treated at different 

health centres servicing the area – Blue 

House, Baraka Hospital, Huruma Lions 

and NCCK Huruma; residents going 

through HIV, TB treatments or families 

with children under malnourishment 

programmes plus single mothers and 

women groups.  

 

In order to pay our beneficiaries - 

US$10 per two working days a month - 

we opened for them bank accounts with 

Co-operative Bank and provided them 

with ATM cards, giving urban informal 

dwellers an opportunity to start a rela-

tionship with the banking system.  

 

Thus, garbage collection activities were 

part of a virtuous sequence where a sub-

stantial improvement in informal vil-

lages‘ sanitary situation went together 

with an increment in households‘ food 

purchasing power and new banking op-

portunities. Significantly, community 

approval for the scheme was evident in 

the beneficiaries‘ commitment to it, 

showing their will to address problems 

threatening their community when con-

ditions are fair and positive outcomes are 

visible. 

 

There‘s an urgent need of envisioning a 

future for informal urban settlements dif-

ferent from the constant threats of evic-

tion and removal. Real state speculative 

affaires don‘t care about solidarity or 

recognition for underestimated urban 

citizens that indeed contribute a lot to 

urban economy. This outrageous housing 

informality has public implications, but 

evolves as a private matter. It is long 

overdue to help slum communities to face 

this matter with their own strength. 

 

 

Story by: Claudio Torres Roje 
COOPI Cooperazione Internazionale 
Project Manager 

 

 

At present stressed environmental and sanitary 

conditions in the informal settlements, even relief 

projects addressing other needs can focus on gen-

erating activities related to the provision of urban 

services and be the beginning of what can be a 

life-improving process.  
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Finding durable solution to Urban Vulnerability issues in Kenya 

lenges of urban vulnerability 

and urban actors need to work 

closer together in order to better 

meet the immense needs.‘ But 

the growing recognition of the 

humanitarian implication of 

urbanization has not spurred 

adequate response mechanisms 

and systems for Urban Vulner-

ability issues.  The challenge for 

humanitarian actors today is 

how to coordinate and facilitate 

preparedness for informal settle-

ments. `Many of these settle-

ments are considered illegal, and 

are therefore not included in 

disaster preparedness planning. 

The geographic and social com-

plexity of slums also presents a 

challenge to mapping the effects 

of disasters - and identifying the 

populations at greatest risk - `a 

task that many city governments 

in developing countries have 

neither the capacity nor funding 

to initiate.‘ 

 

According to the IASC (spell 

out) , the humanitarian sector as a 

whole has been slow to respond 

to the consequences of the accel-

eration of urbanization. One of the 

overall challenges in responding to 

urban humanitarian crises is that 

the approach in urban areas evi-

dently must be different from that 

used in rural areas. Some critical 

issues in humanitarian response 

include identifying disasters and 

crisis specific to urban areas, and 

as-

sessing how urban disasters and 

crises impact on women, men, 

vulnerable groups, etc. 

 

The humanitarian implications of 

urbanization which leads to the 

presence of informal settlements 

and the marginalization that 

comes with it present new oppor-

tunities for integration of the de-

velopment and humanitarian 

agendas.  According to Jeanine 

Cooper Head of Office for OCHA 

Kenya these challenges can no 

longer be viewed in isolation. 

`Humanitarian and development 

 

Nairobi over 200 informal settle-

ments have been counted. While the 

200 informal settlements cover only 

5 per cent of the total residential 

land area of the city, they are inhab-

ited by at least 60 per cent of the 

city‘s population. The number of 

urban population living in slums is 

expected to double in the next 15 

years, as migration is exacerbated 

by environmental adversity. 

 
Calling for an urgent 

need for co-ordinated 

action to reduce ur-

ban poverty, Oxfam 

GB noted further that 

the `increasingly se-

vere inequalities in 

cities have negative 

implications for hu-

man security, stability 

and economic devel-

opment. Urban pov-

erty and inequality 

can have catastrophic 

social consequences 

when combined with 

poor governance and 

ethnic resentment, as 

the violence in urban 

informal settlements following the 

2007 presidential election made all 

too clear.‘ 

 

As noted by Mr. Alioune Badiane; 

Director Regional Office for Africa 

and the Arab States, the urban espe-

cially slum dwellers in Kenya are 

forced to eke out a living under 

conditions that threaten their safety, 

health, education prospects, and 

their hopes for the future. `The 

2007 post-election violence in 

Kenya shows that traditional hu-

manitarian assistance alone is not 

sufficient in overcoming the chal-

......Continued from page 1 

Jeanine Cooper Head of OCHA Kenya Office and Alioune Badiane  Director Regional Office for Africa 

and Arab States, at a stakeholders Consultation, October 2009 

http://www.irinnews.org/Report.aspx?ReportId=58949
http://www.irinnews.org/Report.aspx?ReportId=73461
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actors need to focus on solutions that do 

not only address one challenge and then 

deliberately or unintentionally exacerbate 

the negative effects of another.  Humani-

tarian assistance must be planned with a 

view to an equally rapid transition to 

rehabilitation and reconstruction and be 

part of the continuum concept which 

aims at resuming development at the 

earliest opportunity.‘ Cooper notes. 

`The above can only be achieved through 

a comprehensive approach aimed at rein-

forcing the capacity of each actor to un-

derstand the urban complexity and their 

ability to set up a coordinated synergy 

applicable to all the single phases of dis-

aster management, ranging from preven-

tion and preparedness up to the resump-

tion of the development march after re-

covering. At the same time, it should be 

recognized that the continuum concept 

may require different approaches in dif-

ferent situations.‘ 

 

The Head of Office for OCHA Kenya 

was speaking at the opening of a plan-

ning meeting on strategies for strength-

ening coordination and response on ur-

ban vulnerability issues in Kenya held 

on October 2009. Since August 2009 

UN-Habitat and UN-OCHA have been 

collaborating to bring key stakeholders 

and actors on urban vulnerability issues 

in Kenya.  

 

The October planning meeting was at-

tended by 96 participants from approxi-

mately 50 agencies including govern-

ment agencies, donors, non-

governmental organizations, UN agen-

cies, community based organizations, 

and urban slum community representa-

tives.  

 

According to Badiane, the October 2009  

`marked the first step in identifying gaps 

and opportunities for collaboration in 

order to strengthen coordination and 

advocacy for appropriate response to 

urban vulnerability issues in Kenya. 

Work plans and the evaluation have 

shown that participants appreciated the 

event and want to elaborate the collabora-

tion further. They also shared first experi-

ences of their daily work in the Kenyan 

slums.‘ 

The planning meeting started a process of 

highlighting the importance of coordina-

tion between agencies in crisis response in 

urban settings and a mapping of who was 

doing what and where on urban vulner-

ability issues in Kenya.  The meeting also 

reviewed and mapped current coordina-

tion structures on urban vulnerability in 

Kenya, to identify gaps and highlight 

opportunities for collaboration. 

 

The process continues in a two-day April 

workshop where participants will;   

Assess the current level of response 

and obtain a collective understanding 

of the contextual needs and priorities 

for urban settlements, with identifica-

tion of relevant indicators, informa-

tion gaps and mechanisms to address 

these  

Establish a framework of engage-

ment and collaboration with govern-

ment, humanitarian and urban devel-

opment partners and civil society, 

with a consensus of strategic priori-

ties and measures to undertake. 

Identify opportunities for collective 

programme efforts. 

 

 

 

 

 

 

 

OCHA Kenya visits Kibera, April 2009 
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International in Kenya) published re-

search that highlighted compelling evi-

dence that there was a humanitarian crisis 

unfolding in the informal settlements of 

Nairobi.   It lobbied civil society organi-

sations, donors, government and the pri-

vate sector players, to respond to house-

holds in the urban informal settlements- 

to protect and prevent them from declin-

ing into further destitution. 

 

Swedish International Development 

Agency (SIDA) came forward to support 

the cause, giving seed money to an Ox-

fam led consortium with Concern.  The 

project focused on setting up a system for 

cash transfers through MPESA (transfer 

of money through mobile phone technol-

ogy) to the poorest and the most vulner-

able households in some of the informal 

settlements of Nairobi and looking at 

responsible exit strategies. 

 

In this project, a monthly cash transfer of 

Ksh 1500 is provided to the 5000 most 

vulnerable and food poor households in 

Mukuru and Korogocho with an aim of 

providing immediate relief and support-

ing them to meet food and other basic 

essential needs.  A community based 

targeting (it works even in a complex 

urban context!) is applied to identify the 

beneficiary households. The monthly 

cash transfer has been ongoing to the 

households since October 2009.    

In order to deliver a responsible humani-

tarian response programme, that meets 

the needs of the poor for the required 

length of time as well as enabling them 

to exit from the response into long-term 

livelihood interventions, the Consortium 

has been facilitating linkages with pri-

vate sector, MFIs, etc. Concurrently, the 

Consortium has been lobbying with the 

Government of Kenya to set up Social 

Protection system for the country. A 

Task Force on Food Subsidy was set up 

as a result of the Cabinet Committee‘s 

recommendation and the Ministry of 

Gender Children and Social Development 

(MoGCSD) was mandated to design and 

implement a response pilot for the food 

crisis. As a member of the Task Force led 

by the MoGCSD with participation from 

other Ministries, donors, UN organisa-

tions, the Consortium helped design the 

pilot for a response in the urban setting. 

Based on the success of the Consortium‘s 

cash transfer intervention, the Task Force 

recommended similar model for targeting 

(community based) and delivery mecha-

nism using MPESA and electronic swipe 

cards. The pilot called ‗Saidia Jamii‘ was 

presented in the Cabinet Committee in 

February 2010, and discussions continue 

between MoGCSD and the cabinet 

around aspect of the programme.   One 

apprehension about the pilot is a strong 

fear of creating a dependency syndrome 

by transferring cash (unconditional).  

 

The cash transfers have provided enough 

evidence to demystify the perceptions- 

that it will create a dependency syndrome, 

that the most vulnerable and the poorest 

cannot be targeted, and that the poor will 

not use the money (cash transfers) in a 

sensible way.  

 

Jane Mbula, one of the beneficiaries of 

the cash transfer, has six children and her 

spouse in the family. For her family size 

the cash transfer was a relief but not 

enough. ―The food that I buy from this 

money, secures us for only half of the 

month. If I do not get casual work, then 

we go hungry,‖ she says.   

 

Jane mends worn-out clothes; washes 

clothes in the neighbouring estates but 

these casual employments are unreliable 

especially when there is water rationing. 

Jane wants to save some money from the 

cash transfer and revive her vegetable 

business in order to have a steady income. 

Dennis her sixteen-year-old first-born 

doesn‘t want to go back to school, as he 

......Continued from page 1 

Mathare Slum , April 2009 
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knows that his parents cannot afford the 

fees. Instead, he intends to be employed 

in a construction site so that he can bail 

his parents from the suffering.    

 

Janet Odhiambo Juma, another benefici-

ary, is physically challenged, single 

mother with four family members. The 

monthly cash transfer enables her to se-

cure food for three weeks, pay for toilet 

use and rent arrears. Currently she makes 

a living out of plaiting hair (only 

neighbours who empathise with her con-

dition come to her) and earns Ksh 800-

1000 per month. She yearns to own a 

water kiosk (as her inability to walk dis-

tant places will not hamper this business) 

from the City Council of Nairobi, for a 

sustained livelihood 

 

Agnes Itiame was saving Ksh 100 every 

month from the cash transfers and 

started her vegetable business with Ksh 

300. ‗Prior to the cash transfers my fam-

ily would sleep hungry a number of days 

in a month. When I received Ksh 1500 

for the first time, I decided to save some 

money, even if it meant that we had a 

reduced meal size for a few days. I know 

that I cannot survive on the cash trans-

fers alone. If I have my own business, I 

can fulfil the needs of my family.‘    

Eking a living out of the limited        

livelihood opportunities, people like 

Jane, Janet, Agnes and many others are 

still surviving on the edge, the slightest 

external shock can have an adverse im-

pact on them. Urban poverty and vulner-

ability, is inadequately researched and 

monitored. Its time that the government, 

civil society organisations, donors, UN 

and others come together to address the 

issues of urban poor in a coherent and 

consistent manner.  

 

 
Story by: Sumananjali Mohanty 
Urban Food Security and Livelihoods Advisor 
Oxfam GB, Kenya 

For more information Contact: 

 

Phone: + 254-20-762 4443 

Fax: + 254-20-762 2632  

E-mail: cooper1@un.org,  okoroc@un.org 

http://ochaonline.un.org/kenya 
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report do not imply the expression of any opinion whatsoever on the 
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of any country, territory, city or area or of its authorities, or concerning 

the delimitation of its frontiers or boundaries. 
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