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Highlights of the Week 

 Over 100,000 refugees benefited from winter clothes vouchers, 
electric heaters, blankets, pillows, mattresses, and hygiene and 
baby kits; 

 Over 20,000 World Food Programme (WFP) food vouchers were 
distributed to refugees across the country; 

 Over 2,500 newly arrived Syrian refugees were visited, counselled 
and assisted; 

 A considerable number of school-aged children dropped out of 
school bringing the total number of children enrolled in schools to 
28,500 (from 32,000); 

 Approximately 4,000 Syrian refugees received primary health care 
services and 800 secondary health care; 

 UNHCR registered over 13,000 Syrian refugees; 

 The waiting time for registration in North Lebanon has reduced by 
half;  
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Donor contributions for 2013 
 
 

 

 

 

 

 

 

 
 

 

 

 

 

Funding is also received in private donations from the following countries: China, Greece, Italy, Poland, 
Portugal, Saudi Arabia, and Spain. 

   

  EU funding is received from DEVCO and ECHO.  
1 

1 



 
 

 
 

3 

 United Nations High Commissioner for Refugees – Lebanon Branch Office, Ramlet el-Baida 

Khater Building, Dr. Philippe Hitti Street, P.O. Box 11-7332, Tel.: +961 1 849 201, Fax: +961 1 849 211, e-mail: lebbe@unhcr.org 

 

Beirut 
March 15-22, 2013 

 

LEBANON 

Registration and New Arrivals  
This week UNHCR registered over 13,000 Syrian refugees bringing the number of refugees registered and 
awaiting registration with the Office to over 375,000 (238,000 and 136,000 respectively). Current 
distribution of the registered population is as follows: 
North Lebanon: 106,403 
Bekaa: 91,087 
Beirut and Mount Lebanon: 22,594 
South Lebanon: 18,693 

 
Registration has increased to over 2,500 refugees each day, bringing this week’s total to 13,000 persons. Efforts to 

decrease waiting times continued. In Mount Lebanon the registration waiting period has been cut in half 
from 80days to less than 40 days with further reductions anticipated in the coming weeks. With the 
addition of new registration sites the Office expects to significantly reduce the number of people waiting 
registration in the coming weeks.  
 

Persons with specific needs continue to be prioritized during the scheduling of registration appointments. 
Priority registration this week allowed particularly vulnerable families to register within 48 hours and 
access timely assistance. Many vulnerable cases are being brought to the attention of protection teams 
through various channels, mainly through government counterparts including the Ministry of Social 
Affairs (MOSA), municipalities, and partners.    
 

Protection  
 
According to local municipalities, an estimated 980 Syrians were reported to have arrived in Akkar this week, while 
another 3,400 Syrians were reported to have entered the Bekaa valley, marking a slight increase in comparison 
with last week’s 3,200 figure. Almost all new arrivals in the Bekaa entered through official border crossings and 
decided to settle in Baalbek area.  

The main reasons given by those who have crossed through unofficial borders, is that they were unable to access 
legal entry points due to intense shelling on their side of the border or lack appropriate documentation to cross 
through official borders. While Syrians have generally not been arrested and criminally charged for enterring 
through unoffocial border crossings, UNHCR has begun to see an increase in the number of those who are.  
Discussions are underway with the Ministry of Interior and other law enforcement agencies to address the need of 
the Government to ascertain identity while avoiding criminal charges from being laid.  

In south Lebanon, 265 Syrian nationals fled into Lebanon  early on Friday fleeing fighting and heavy shelling on the 
Syrian village of Bayt Jin in the Quneitra Governorate.  The refugees, mostly  women and children, report 
a harrowing journey over the Sheikh Mountain into the Lebanese village of Gana’am .  There they were assisted by 
Lebanese families who helped transport the new arrivals on mules to the town of Cheba‘a in the South of Lebanon.  

The families are presently sheltered within the Chebaa mosque, a community center, and with 
host/relatives/families.   Twelve persons were reported injured and were transported to the Jib Jineen Hospital in 
West Bekaa including two children. UNHCR and SHIELD distributed WFP food parcels, in addition to hygiene kits, 
blankets and mattresses has been effected. UNHCR is currently looking into alternative accommodation, possibly to 
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a renovated abandoned school in the area. IMC will also provide a mobile medical unit to assist refugees in need of 
medical follow-up. 

Among the 980 Syrians who have crossed to the North this week, over 400 reported to have faced shootings while 
crossing. Almost have those who arrived in the North have specific needs and include female and child-headed 
households, separated children, individuals with critical medical conditions or physical disability, and elderly at risk. 
Most families continue to express their worry about parents or family members they left back in Syria.  

The Ministry of Social Affairs’ Social Development Centres’ workers and partners are reporting a notable number of 
children who are being sent by the parents to work in order to improve their family’s income. This trend is 
exacerbated by the high living cost in Lebanon, and refugee parents’ inability to find jobs and provide for their 
children. This is also affecting the psyche of all refugees, causing depression and other psychosocial problems.  

In addition, two orphans newly arrived to Lebanon with their grandmother were referred to UNHCR  this week. The 
two children were heavily traumatized and reported witnessing the brutal death of their parents during the 
bombing in their village. The two children were expedited for registration and provided with immediate assistance 
and psychosocial support.  

Security 
 
Border villages witnessed shelling and shooting throughout the past week. The Northern border areas of Akkar 
including Qashlaq, Al-Noura, Al-Debebiyyeh as well as Baqaiaa in Wadi Khaled were most affected by the shelling. 
Morerover, air strikes from Syria struck villages in North Bekaa, including the Arsal area. No injuries have been 
reported. 
 
Tensions continue to be high in Tripoli as fighting between the rival neighborhoods of Bab al-Tabbaneh and Jabal 
Mohsen has led to a death toll of five by Friday including a Lebanese soldier. 
 

Distribution 
UNICEF, UNHCR, Danish Refugee Council (DRC), Amel Association, Makhzoumi Foundation, World Vision and 
Caritas Lebanon Migrant Centre distributed winter clothes vouchers, electric heaters, blankets, pillows, mattresses, 
and hygiene and baby kits to over 100,000 people this week. In addition, over 20,000 World Food Programme 
(WFP) food vouchers were distributed to refugees across the country. Persons waiting to be registered with UNHCR 
continued to be assisted with basic items through UNHCR, DRC, Caritas Lebanon Migrant Center, municipalities and 
local charities. Over 2,500 newly arrived Syrian refugees were visited, counselled and assisted this week.  

Education 
The protracted national teachers’ strike was suspended on Thursday and classes nationwide are planned to resume 
on Monday. Meanwhile, UNHCR, UNICEF Caritas Lebanon Migrant Centre (CLMC) and Amel Association, continued 
to provide remedial classes and accelerated learning programmes to Syrian children across Lebanon. Classes 
nationwide are planned to resume on Monday. 
 
This week witnessed a considerable amount of school drop-outs among the Syrian children with the number of 
enrolled refugee students in public schools dropping from 32,000 to 28,500. This is mainly due to difficulties they 
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faced in successfully completed their mid-year exams. Education partners are currently working to remedy this gap 
through remedial classes and after-school support. 
 
Delivery of fuel to ensure classrooms remain warm throughout the winter is nearing completion. To date, 312 
schools across the country have received 153,382 litres of fuel from UNICEF and UNHCR benefiting both Lebanese 
and Syrian students. 
 
The Ministry of Education and Higher Education (MEHE) agreed to offer afternoon classes at the Aarsal public 
school. UNHCR is supporting students in the area with transportation through Amel Association while UNICEF is 
supporting the students with stationary. 

Health 
 
This week close to 4,000 refugees in need of medical care were seen in primarly health care clinics throughot the 
country.  These are supported by UNHCR, International Medical Corps (IMC), Amel Association, Caritas and 
Makhzoumi foundation. A range of services were provided including dental care, diagnostic services, prenatal care, 
medications, vaccinations and referrals.  
 
IMC contracted two additional clinics in Labwe and Zahle Maalaka in the Bekaa in order to expand its programme 
and reach out to more Syrian refugees living in the area. Also in the Bekaa, Humedica is working to deliver mobile 
medical services to over 19 tented settlements where many refugees are not able or do not have the means to 
commute to primary health care centers.  
 
In the North, following the joint UNHCR/IMC training on Clinical Management of Rape held in February, UNFPA 
provided Rape Treatment Kits to trained health facilities in the area. Forty medical personnel were sensitized on 
sexual violence, its consequences and treatment as part of the UNFPA programme. 
 
The Ministry of Public Health (MOPH), UNICEF, and the World Heatlh Organization (WHO) have launched the 
second phase of the nation-wide vaccination campaign targeting Syrian and Lebanese children to be vaccinated 
against polio and measles.   
 
UNHCR, IMC, Amel Association, CLMC, and Makhzoumi also assisted over 834 refugee patients receive secondary 
health care. IMC staff visited refugee patients in their communities, at primary health care centers and hospitals to 
ensure they have been properly assisted.  
 
Preventative health continues to be promoted including through IMC health education sessions held at primary 
health care centers and outreach visits in the North, Bekaa and Beirut. A total of 1,392 individuals participated this 
week. Outreach visits revealed 23 cases of Leishmania, a treatable skin ailment, amongst refugees living in tented 
settlements between Berqayel and Halba. The patients received treatment at the Mashha primary health care 
center  and the cases were reported to the MOPH. 
 
In addition, UNICEF provided psychosocial support, counseling life skills based education, parenting skills, nutrition 
and awareness raising services to 402 women and 236 girls at its two community centres for women and girls in 
North Lebanon and Bekaa. 

On the mental health front, IMC’s mental health unit supported by UNHCR provided a total of 448 clinical and 
social consultations this week. In addition, awareness sessions on mental health, gender-based violence and early 
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marriage were conducted for  238 refugees. Focus group discussions were conducted between psychotherapists 
and refugee groups to determine their basic, education, health and psychosocial needs. The most noted concerns 
revolved around the need for immediate psychosocial support and psychological evaluation for children. The latter 
will findings will be incorporated in upcoming projects in the area.  

 

Additionally, UNHCR and IMC’s mental health unit identified two community centers in central Bekaa and north 
Lebanon, for the provision of recreational activities to both the local and refugee communities. These centers 
should open in the coming weeks as soon as administrative steps are finalized. The team is also working on 
expanding its activities in the South.  

 

Consultations were held this week with different groups of refugee women, men, children to better ascertain their 
health needs and current gaps in service. 
 

Shelter 
 
Over the past week, the Norwegian Refugee Council (NRC), Caritas Lebanon Migrant Center (CLMC), Wakf El Rahma 
and Premiere Urgence (PU-AMI) weatherproofed 121 shelters throughout Lebanon, while NRC, Wakf El Rahma and 
PU-AMI rehabilitated 43 previously substandard houses where refugee were welcomed to stay.  
 
A total of 14 collective centers hosting many refugee families at once were rehabilitated by NRC, DRC and Wakf Al 
Rahma. In the North and Bekaa, DRC constructed 14 temporary shelters –quickly built single family dwellings- to 
accommodate refugees who had no alternative shelter solutions. In addition, the Swiss Development Cooperation 
(SDC) and the Polish Organization  PCPM provided 1,389 Lebanese host families with cash to renovate their 
unfinished houses in return for welcoming Syrian refugee families.   
 
The Layan organization, in cooperation with Islamic Relief, Rahman International, and local municipalities, has 
received the approval of the Council of Ministers to set up eight tented camps in the Bekaa. While several are 
currently under construction, a transit site in Majdel Anjar, south of Zahle, has been recently completed. UNHCR 
agreed to provide Layan with tents to continue the construction of the remaining transit sites. UNHCR will meet 
with Layan in order to offer technical support namely in relation to issues such as drainage and fire prevention.  
 
UNHCR is finalising arrangements with the Ministery of Social Affairs for the rental of land in the north to be used 
as a transit site for newly arrived refugees.  
 

Water, Sanitation and Hygiene (WASH) 
Water, sanitation and hygiene activities are now carried out throughout Lebanon, namely in impoverished areas 
and tented settlements where the risk of water-borne diseases is high. In Mount Lebanon, assistance was provided 
to refugees to upgrade their sanitation facilities (toilets  and showers). In the recently identified Ketermaya tented 
settlements, PU-AMI distributed 100 hygiene kits and 132 baby kits, and conducted seven hygiene promotion 
sessions with refugee women and one recreational activity with children. The establishment of sanitation facilities 
at the settlement is currently underway. Hygiene awareness sessions were also carried out in the Aaqbiye 
collective shelter in south Lebanon. In the Bekaa, Action Contre la Faim (ACF) distributed 44 hygiene kits in Ryak, 
Terbol and the Industrial City benefiting over 350 people. ACF also constructed 19 latrines in the Ryak, Terbol and 



 
 

 
 

7 

 United Nations High Commissioner for Refugees – Lebanon Branch Office, Ramlet el-Baida 

Khater Building, Dr. Philippe Hitti Street, P.O. Box 11-7332, Tel.: +961 1 849 201, Fax: +961 1 849 211, e-mail: lebbe@unhcr.org 

 

Beirut 
March 15-22, 2013 

 

LEBANON 

Bar Elias  tented settlements benefiting 164 people. In the North, DRC distirbuted 1,263 hygiene kits and 403 baby 
kits benefiting. These projects are supported by UNHCR.  

 
 
 
What's new on the web portal (https://data.unhcr.org/syrianrefugees/country.php?id=122). 

 
UPDATES: 

- Inter Agency Coordination Presentation 15.03.13 

- Birth Registration Information - Arabic and English 

- SGBV Emergency Response and Preparedness April 2013 Application Form 

- Training Announcement SGBV Emergency Response and Preparedness April 2013 

- New Lebanon Contact List - Syrian Refugee Response 18 .03.2013 
 
MAPS: 

- Dashboard - Lebanon Sector Intervention What and Where 
 
STATISTICS: 

- Lebanon Registration Daily Statistic (15-20 Mar 2013) 
 
REPORTS & ASSESSMENTS: 

- World Vision Needs Assessment Saida and Tyr - February 2013 
 
 

https://data.unhcr.org/syrianrefugees/country.php?id=122

