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The National Disaster Management Agency (BNPB) has confirmed the deaths of 603 people, and expects the 
number of casualties to increase further as thousands of people are still feared to be trapped under rubble. 
The BNPB also reports 343 people as missing, 736 people as displaced, 412 as severely injured and 2,039 
as slightly injured. The numbers will fluctuate as additional assessment results are compiled. 
 
The BNPB estimates a total number of 179,629 houses as damaged. While the scale of the damage is 
unfolding, the Deputy Governor of West Sumatra has indicated that at least 10,000 tents are needed, 
particularly smaller tents for individual families. HOPE Worldwide estimates that an additional 30,000 
temporary shelter kits are needed in Pariaman.  
 
Access to fuel has become easier since the introduction of the BNPB priority authorization certificate. The 
BNPB has reported that 60% of the power supply has been restored, and expects full restoration within one 
week. Water engineers have been deployed to help repair damaged infrastructure of water facilities in 
Padang.  
 
School activities have resumed in Pariaman city, and are expected to resume in Padang city in the next few 
days, once the debris is cleared. Assessments are still being carried out about schools in rural areas.  
 

 
Needs 
According to operational partners in the field, immediate needs continue to be: food distribution, tents and 
emergency shelter supplies, medical supplies, petrol, generators, heavy equipment, water, sanitation and 
hygiene (WASH) supplies and jerry cans. Education and post-traumatic counseling is also a priority.  
 
Joint Rapid Needs Assessments are ongoing, which will feed into the Government’s assessment of needs. 
OCHA is facilitating a consolidated response plan of inter-agency activities and response strategy for the next 
two to three months, which will be based on the assessment findings.  
 
The Government of Indonesia has indicated that humanitarian relief items are still welcome. For fast-track 
customs procedures, humanitarian agencies must have a letter of recommendation from the BNPB with a list 
of relief supplies attached. 
 
Padang Pariaman: According to the Ministry of Social Affairs, food and tents are badly needed for at least 
15,000 households (HH) in Padangasay sub-village in Limokota sub-district and Paninjauan village in Sungai 

 
I. HIGHLIGHTS/KEY PRIORITIES 
 
• On 30 September, a powerful earthquake struck West Sumatra Province. Padang and Pariaman 

are the worst affected areas. 
• On 4 October, the Government confirmed 603 deaths, and 179,629 houses as damaged.   
• The Deputy Governor of West Sumatra highlights the need for 10,000 family tents.  
• In addition to emergency shelter, food distribution, water, medical supplies and hygiene kits 

continue to be major priority concerns.  
• The Government of Indonesia is leading the emergency response efforts, and is being 

complemented by the humanitarian community. 
 

II. Situation Overview 

III. Humanitarian Needs and Response 
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limau sub-district. Satlak and Satkorlak confirmed that stocks were limited and are insufficient to meet the 
needs of the affected population.  
 
Mentawai: According to SurfAid International, damage reported in three districts on the islands of Siberut and 
Sipora include three severely damaged and 106 moderately damaged houses. Also, nine office buildings, six 
schools, two mosques, four churches and three bridges have been reported as heavily damaged.  SurfAid 
indicated significant impact in terms of psychological trauma for residents, as they have no source of reliable 
information (no access to mobile phones, radio, or television). 
 
Padang: According to Ibu Foundation, access to water and sanitation is limited due to damaged pipeline; 
reports indicate some residents are accessing water from a small river for household needs. Dr. Jamil 
Hospital is severely damaged though medical personnel continue to operate and treat patients in adjacent 
tents. In Lambah village in Padang Sagoe sub-district, 295 out of an estimated 400 houses are reported as 
damaged (level of damage unknown), and urgent needs include tarpaulins and food items as stocks will only 
last another 2 to 3 days. Residents still have access, though limited, to wells.  
 
Pariaman: According to Ibu Foundation, reports from residents indicate food supplies are limited due to 
closing of shops and people stockpiling supplies. Severely injured patients are being transferred from 
Pariaman hospital to hospitals in Padang, but due to limited personnel to conduct outreach, such transfers 
are difficult. 
 
National Response 
The Government of Indonesia continues to lead the emergency response operations in West Sumatra and is 
being complemented by the humanitarian community.  
 
On 3 October, Vice President Kalla said that, starting in November, the Government will provide cash hand-
outs to earthquake victims whose houses have been damaged. The amount of compensation will depend on 
the extent of the damage of the houses, and will be up to IDR 15 million (US$ 1,556). The Vice President said 
that the total number of victims and damaged houses will be clarified in two weeks.  
 
International Response 
 
Search and Rescue (SAR) 
 
According to the Government of Indonesia and the United Nations Disaster Assessment and Coordination  
(UNDAC) team, no additional search and rescue (SAR) teams are needed in Padang. There are currently 16 
SAR teams on the ground with 48 search dogs. On 5 October, a team of 75 French civil security personnel, 
six search and rescue dogs, 25 tons of equipment and two personnel from the MFA Crisis management 
centre arrived in Padang. A Russian Field Hospital (41 persons, three trucks, two buses, one van) is being 
deployed to Padang Pariaman district. The team will support SAR, provide health care and water and 
sanitation. International SAR teams have been supporting and complementing national SAR teams. 
 
International Governmental Assistance  
 
The Ministry of Foreign Affairs of the Netherlands will provide IFRC € 500,000 (US$ 730,000) to support the 
Indonesian Red Cross (PMI).  
 
International/National NGO Assistance  
 
A number of international and national NGOs have deployed teams to the affected areas to provide medical 
supplies and personnel, logistical support, non-food items (NFI), drinking water, food items, and satellite 
phone services, including: Telecomms sans Frontiers, Medicines sans Frontiers, Adventist Development and 
Relief Agency, PMI, Plan International, Surfaid, Mercy Corps and World Relief.   
 
IFRC and PMI are focusing their efforts in Padang, Pariaman, Padang-Pariaman, Padang-Panjang and Agam 
districts. The humanitarian community is focusing its response efforts in the areas mentioned above as well 
as Mentawai, Pasaman Barat and Pesisir Selatan. 
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Plan International Indonesia has US$ 200,000 for emergency response for Child Protection, WASH, 
Education and NFI support. Plan has already distributed preliminary relief items for 2,500 people in Pariaman 
city, North Pariaman sub-district.  
 
PMI installed free satellite phone service for survivors to contact their relatives in other cities to support the 
restoration of family links (RFL). The service is available at PMI West Sumatra Chapter Centre 
Sisingamangaraja Street No. 34, Padang. The RFL team has eight personnel who are working in hospitals 
and recording the victims’ identities daily; data is placed on hospital walls for families or relatives. The RFL 
team has conducted assessment in three hospitals: M. Jamil Hospital, Yos Sudarso Hospital and Army 
Hospital. So far PMI has mobilized 240 volunteers from the affected areas and from other provinces. 
Telecomms sans Frontiers (TSF) provided free wireless accent points at Governor’s office for authorities, UN 
agencies, NGOs, journalists and all people involved in humanitarian operations.   
 
Surfaid, in coordination with OCHA and with support of AusAid, sent three teams to assess northern coastal 
areas and will take responsibility to cover Mentawai and Telos Islands. Surfaid will partner with Mercy Corps, 
with support from NZAID, to support relief operations in mainland West Sumatra.   
 

 
The BNPB leads coordination of humanitarian response, with the support from OCHA. Regular general 
coordination and cluster leads meetings are being held in Padang. In line with the regulations of the 
Government of clearance of relief items, organizations are requested to inform the Head of OCHA, Ignacio 
Leon Garcia, prior to sending items for coordination purposes. 
 
Clusters overview:  
 
Agriculture: A survey found some damage to the livelihoods of fishing families in south Padang. The survey 
will continue to the north on 5 October.  
 
Food and Nutrition: Report adequate quantities of rice. Infant formulas not needed. 
 
Health: Three field hospitals kits have arrived, and are waiting for sites to be identified.  
 
Telecommunications: Initially established at OSOC and airport by TSF, but B-GAN not permitted at airport. 
Alternative forms of communications being sought for the airport. 
 
All humanitarian aid is tracked through OCHA's Financial Tracking Service (FTS) and is reliant on information 
provided by donors and recipient agencies. Please inform FTS of all contributions (cash and in-kind) by 
sending an email to: fts@reliefweb.int 
 
 

 
Please contact:  
 
Government  
 
BNPB is the contact point for transporting goods from Jakarta to West Sumatra.  
Halim Airport: Mr. Yolak 0813 8811 7181 
Tanjung Priok seaport: Mr. Suwignyo 0816 1165 980 (takes two to three days to reach Padang seaport) 
 
INGOs and other humanitarian actors who have difficulty in transporting relief assistance can contact them, 
but they will prioritize goods to be delivered based on the urgency of needs. 
 
OCHA Indonesia 
Jakarta: Ignacio Leon-Garcia, Head of Office  
leoni@un.org   
 

IV. Coordination 

VI. Contact 
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Titi Moektijasih  
Coordination Focal Point  
Padang: +62 878 815 87898 
 
Mindaraga Rahardja 
Government and NGO/INGO Liaison 
Jakarta: +62 811 825 207 
 
Laksmita Noviera, Humanitarian Affairs/Communication Officer 
noviera@un.org, +62 811 840 820  
 
Per Anders Berthlin +46 73 384 2874 (arriving Padang Oct 3)  
Grigory Korolkov +7903 6607378 (arriving Oct 2 evening with EMERCOM field hospital)  
 
UNDAC 
Winston Chang, UNDAC Team Leader 
Padang: + 41 79 469 8588; Satellite Phone: +882 165 109 0835   
 
Rachel Lavy: Airport RDC Padang +44 79 015 537 18  
 
Gisli Olafsson +354 8406909  
 
General email for UNDAC: undac.padang@gmail.com 
 
OCHA Headquarters 
New York: Ms. Aditee Maskey, Humanitarian Affairs Officer, OCHA New York 
maskeya@un.org, Telephone: +1 212 963 5131, Mobile: +1 805 696 5781 
 
New York: Ms. Stephanie Bunker, Spokesperson/PIU Manager, OCHA New York 
Email: bunker@un.org, Telephone: +1 917 367 5126, Mobile: +1 917 892 1679 
 
Geneva: Ms. Elisabeth Byrs, Spokesperson/Information Officer, OCHA Geneva 
Email: byrs@un.org, Telephone: +41 22 917 2653, Mobile: +41 79 473 4570 
 
 


