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Key figures 

• 853,032 learners (ECD to Grade 7, ages 3 to 12) targeted under the Humanitarian Response Plan 
(HRP) through Education in Emergency support across 33 districts with severe needs. 

• 3.5 Million learners are currently affected under the COVID-19 pandemic. The cluster is targeting to 
reach these learners with various activities to address their needs. 

• 63,325 people have benefitted from activities related to the HRP and 334,004 people have benefitted 
from COVID-19 related activities as of June 2020. 

• Cluster Partners are appealing for US $41 Million through the Humanitarian Response Plan 2020 
and US $10.26 Million to meet the emergent needs outlined in the COVID-19 Addendum. 

• 20 operational partners within the cluster have planned, ongoing or completed activities. 

 
 

Humanitarian needs 

• The education system in Zimbabwe was already stretched before the COVID-19 pandemic as a result 

of multiple crises, including the impact of Cyclone Idai last year, the economic crisis coupled with 

hyperinflation and the ongoing drought. Before the onset of the COVID-19 epidemic, estimates by the 

Education Cluster were that of the more than 3.4 million children of school going age (3 to 12 years), at 

least 1.2 million (35 per cent), would need emergency and specialized education services in 2020. This 

includes more than 853,000 children in acute need, such as: children not enrolled in school; orphans 

and other vulnerable children (OCV), including children with disabilities and children living with HIV; and 

those in need of school feeding. 

• The combined effect of the humanitarian crisis and the COVID-19 pandemic is expected to have far-

reaching implications for the demand and supply of education services. While Zimbabwe closed schools 

on March 24, 2020 to contain the spread of COVID-19 and to protect school populations, school 

closures have disrupted the education of more than 4.6 million children, with adverse impacts on the 

protection and wellbeing of children as well as their readiness for school, attendance and participation 

in learning. Prolonged school closures are likely to have a major and negative affect on children’s 

learning, physical, social and mental health and well-being threatening hard-won educational 

achievements for years to come. Prolonged school closures will likely exacerbate existing vulnerabilities 

and inequalities among children, especially girls, children with disabilities, those in rural areas, orphans 

and vulnerable children, as well as those from poor households and fragile families. School closures 

have the potential to widen learning disparities and increase the risk of some learners permanently 

dropping out of school. 

• The MoPSE has announced the commencement of June examinations on 30 June 2020. The phased 

reopening of schools is tentatively scheduled for 28 July 2020. The phased reopening is planned to start 

with classes scheduled to take their final year national examinations in 2020, that is Grade 7, Form 4 

and Form 6). Current Grade 6, Forms 3 and 5 classes will open in the second phase, followed by those 

in Grades 3, 4, and 5 as well as Forms 1 and 2. In phase four, Grades 1 and 2 pupils will reopen. Early 

Childhood Development (ECD) pupils will be last to return to school in phase five. 
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• While the MoPSE is prioritizing the health and well-being of learners, teachers, staff and school 

communities, the COVID-19 pandemic has disrupted both the health and economic systems. To 

add to these challenges, schools, which traditionally fund their daily operations from user fees will 

likely be resource-constrained because of the inability of parents to pay school fees.  Ensuring that 

all the pre-conditions for the safe re-opening of schools, including infection prevention and control 

measures, the provision of hygiene facilities and personal protective equipment (PPE), as well as 

adherence to physical spacing, and social distancing considerations in a context of increasing 

cases loads and a fragile economic context also represents significant risks. Without a well-

resourced education and health systems, reopening schools remains a significant challenge. At the 

same time, protecting the right of every child to learn has never been more urgent. 

• The cluster is targeting 3.5 million learners at ECD to secondary school level through prioritization 

of activities. 

Humanitarian response 

• As of end of June 2020, a total of 63,325 people have benefited from various activities implemented by 

the cluster partners as part of the Humanitarian Response Planning 2020.  

• A total of 334,004 people have benefited from COVID-19 related activities related to the overall education 

cluster strategy and the HRP COVID-19 addendum for the period March to June 2020. Additionally, 

through support from different partners the following activities are currently ongoing at field level as parts 

of the efforts to combat the COVD-19 pandemic: 

• Save the Children in partnership with the Ministry of Primary and Secondary Education (MoPSE) and 

the Department of Social Development continued the mobile household outreach in Chitungwiza and 

Epworth. A total of 231 children with disabilities from the two districts benefitted from the emergency 

support living at Sharon Cohen Special School and the Zimbabwe Parents of Handicapped Children 

Association (ZPHCA). Support provided included buckets, sanitary wear, soap, sanitizers. Additionally, 

the children continue to get support on PSS and distance learning support. 

• UNICEF supported the MoPSE to provide technical, financial and material support to ensure continuous 

learning during school closures and the safe reopening of schools. A total of 182 Radio Lessons have 

been developed with UNICEF support and the broadcasting is now in the third week. While the 

development of more radio lessons continues, planning for television broadcasting has begun. Talking 

Books have been completed in both English and Shona languages. UNICEF supported the MoPSE with 

fuel to help monitor schools during the examinations that started on the 30th of June 2020, to inform the 

planning for the reopening of schools. UNICEF is providing technical support to the MoPSE to develop 

monitoring tools, conduct surveys and procure materials in preparing for the reopening of schools.  

• FAWEZI in partnership with AAZ handed over PPE’s, food packs and re-usable sanitary pads to 

beneficiaries and project schools in Shamva district. A training of toll-free line volunteers in Shamva was 

done to strengthen reporting mechanisms during the lockdown period.  Toll-free lines will be used to 

address violence against women and children. Similar plans are scheduled for Chitungwiza district. 

• FACT Zimbabwe has engaged MoPSE Manicaland Provincial office to discuss modalities for supporting 

the 510 schools where FACT is paying school fees for 12,615 OVC beneficiaries with support from 

USAID. The discussions centered on exploring the option of block granting the schools in lieu of school 

fees to enable them to procure the much-needed materials to enable them to re-open for learning. 

• World Vision Zimbabwe (WVZ) launched the VIAMO Mobile Learning platform. This will cover 45 

Schools in total, including 20 schools in Chipinge and Chimanimani Districts, with a target of2,500 

learners. WVZ has established study circles in 109 schools reaching 5,963 marginalized learners. A total 

of 2,697 learners have so far accessed learning materials (reading and number cards, study guides and 

story books) through the IGATE digital platform. In addition, WVZ is supporting preparations for the 

reopening of schools. To that end, WVZ has provided sanitizers, liquid soap, disinfectants, face masks, 

infrared thermometers, branded masks and school desks together with 38 water tanks with a capacity 

of 1,000 litres to facilitate foot-operated hand washing in schools in Nyanyadzi, Chimanimani/Mhakwe, 

Chihota, and Makoni.  
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• World Education Inc./ Bantwana supported the Parliamentary Portfolio Committee on Primary and 

Secondary Education to carry out its advocacy and lobbying efforts towards the development of a 

Zimbabwean Education Fund in response to the Education Amendment Act 2020.  The framework 

provides recommendations on how the government can increase financial support to the education 

sector leveraging domestic mobilization mechanisms. 

• FOST provided PPE kits to frontline workers in Mashonaland Central. FOST also reached over 500 
people with child friendly COVID-19 messages via WhatsApp. Additionally, 520 school health alerts on 
posters were distributed in Mutasa, Mazowe, Bindura and Shamva districts. 

• Catholic Relief Services (CRS) distributed sanitary pads to girls in Bulawayo, Gweru and Mazowe 
districts. Parenting sessions and distribution of fliers continued to be delivered to caregivers and their 
teens. Pathways Local Implementing Partners (LIPs) also followed and supported the ongoing radio 
lessons which have been set for primary grades.          

Gaps and constraints 

• Macro-economic constraints and inadequate financial resources: Zimbabwe’s fragile economy 

represents the greatest challenge in the fight against COVID-19. Economic decline has exacerbated the 

delivery of critical services such as health and the provision of water, which are critical ensuring the 

prevention of COVID-19. The rapidly depreciating local currency is forcing service providers to increase 

their prices, with negative implications for preparedness efforts as goods and services are rising each 

week. Poor public service delivery, and especially the shortage of medical personnel, continues to 

undermine the confidence of parents in efforts to reopen schools. While most parents are unable to buy 

learning materials to support learners at home or pay fees to support preparations for the reopening 

schools, schools face an increased financial burden to implement all the recommended measures to 

mitigate against the spread of the disease. Similarly, partners also face financial resource constraints to 

respond to the urgent and emergent learning needs of learners.  

• Wrong beliefs that schools just provide academics has erroneously relegated education to a 

secondary national COVID-19 priority. Zimbabwe has prioritized critical needs such as health, water 

and sanitation, above all other considerations. The beliefs that education is not lifesaving, that schools 

are for academics, which can be postponed, has left many children vulnerable, unprotected and exposed 

to risks like family violence and exploitation. To add to the challenge, fiscal constraints and resource 

challenges mean that the education of children at home, is not receiving adequate national resources. 

This represents a great constraint in response efforts, to detriment of the educational needs of children.  

• Reduced mobility and access: Both partners and Government staff are facing fiscal and technical 

constraints to enable staff to work remotely and respond to the needs of learners. To add to the 

challenge, the lockdown has also reduced the mobility of staff, with adverse implications for the 

implementation of response activities.           

Coordination 

• The cluster conducts weekly coordination meetings with every Tuesday from 1430Hrs to 1530Hrs. 

The Cluster has also established WhatsApp groups to ensure regular communication and collaboration 

around response plans. 

• Despite the national lockdown and technical challenges related to communication, partners have 

continued to convene virtual meetings every week, to discuss and address issues related to the proposed 

response. In addition, the cluster has established Technical Working Groups to  

operationalize the COVID-19 Strategy. These TWGs meet regularly to discuss technical issues and 

provide updates to the larger weekly cluster meetings on WhatsApp.  

• Partners encouraged to visit the cluster webpage on Humanitarian Response to access latest products 

and resources shared in relation to HRP and COVID-19 Response. Please access the webpage using 

the following link: ZIM Education Cluster HR Info Webpage. 
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Pictures from the Field: 
 

CARE International finalized the Boora Classroom 
block in Bikita district built using ECW funding 

World Vision: hand washing foot tank placed in the schools 
(Nyanyadzi, Chimanimani, Chihota, Makoni) 

FOST distributing health alert posters in Mutasa district. 

https://www.humanitarianresponse.info/en/operations/zimbabwe/education

