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Highlights 
 Since 17 June, hostilities in southern Syria – an area that is part of the ceasefire agreement 

adopted in July 2017 between Jordan, the Russian Federation, and the United States-- have been 

escalating. Hostilities have already claimed the lives of tens of civilians, rendered civilian 

infrastructure out of service, and displaced tens of thousands of individuals. 

 At the time of writing, hostilities have displaced an estimated 45-50,000 individuals, with the 

majority (33-35,000) displaced within eastern Dara’a governorate to areas near the border with 

Jordan while an additional 12-15,000 individuals have been displaced from western Dara’a.  

 Despite the hostilities, the United Nations and their partners continue to provide food, heath, 
nutrition, education and core relief items to hundreds of thousands of people in need in southern 
Syria from across the border in Jordan.  
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Situation Overview 
 

Ten days of sustained artillery and aerial shelling on NSAG-controlled south-western Syria have led to 
the displacement of an estimated 45-50,000 individuals to date. The UN have received credible reports 
of at least 13 casualties, including children, and many more injuries since 23 June due to the 
intensification of military operations and a subsequent ground offensive.  

Indiscriminate strikes against civilian infrastructure continue to characterize the conflict, particularly in 
the eastern enclave. On 23 and 24 June, such attacks reportedly destroyed a health center and a civil 
defense center in Bisr El-Harir city, and on 25 June airstrikes rendered a hospital in Hirak out of service. 
Another hospital in Eastern Ghariyeh had to suspend operations due to insecurity. Shelling was also 
reported to have destroyed some 40 per cent of houses in Al-Karak town, and to have burnt large 
swaths of agricultural lands around Al-Karak town. In Eastern Maliha, the local health center and the 
local council building were both rendered inoperable, while local sources estimate that some 60 per 
cent of buildings sustained significant infrastructural damage.   

In the last 24 hours there has been a significant escalation in hostilities opening in new areas such as 
Nawa and within seven km of Nasib, suggesting there is little commitment left to upholding the De-
escalation agreement.   

 

Forced Displacement 
Since 17 June, hostilitie in southern Syria – an area that is part of the ceasefire agreement adopted in 
July 2017 between Jordan, the RF, and the US-- have been escalating. As of 26 June, an estimated 45-
50,000 people were reportedly displaced from eastern, north-eastern and north-western rural Dara’a 
governorate, with most displacement occurring from eastern and north-eastern Dara’a governorate. 
Approximately 33,000-35,000 people were reportedly displaced, mainly to the southern parts of the 
governorate to villages close to the Jordanian border. Entire communities are now empty of civilians 
who are fleeing southwards, while other communities, particularly by the Syrian-Jordanian border, 
will soon be overwhelmed, as the Jordanian government has already announced that they would not 
permit IDPs to cross into Jordan. Additionally, an estimated 12-15,000 IDPs from north-western rural 
Dara’a governorate were reported to be mainly moving to the camps in Quneitra governorate and the 
rural countryside. Smaller-scale IDP movement was also reported towards GoS-controlled areas, such 
as Izra'a and Jabbab or As-Sweida’a governorate.  
 
Within NSAG-controlled areas, IDPs continue to enjoy freedom of movement, security conditions 
permitting. The Kherbet Ghazala, Kafr Shamis and Da’el crossing points remain operational, and allow 
for IDP movement from NSAG-controlled locations to GoS-controlled territory, such as Dara’a city, 
rural Dara’a governorate and Damascus city. Yet,  IDP movements  into GoS-controlled areas remains 
limited. Two IDP sites are currently being prepared in GoS-controlled areas for a possible IDP influx in 
Jbab and Izra, with a planned capacity of 5,000 and 1,000 people, respectively. Once the camps are 
completed and ‘corridors’ have been officially announced, IDP movement into GoS-controlled areas 
could potentially increase.  
 
In Sweida governorate, GoS forces at checkpoints reportedly charge informal fees of around SYP 5,000 
(per two people) for women, children and the elderly to cross into the governorate, while male IDPs 
will allegedly not be allowed to cross until later this week after undergoing security clearance. A 
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shelter in Qurayya is currently also under construction, with a planned capacity of 1,000 individuals. 
 
Hostilities have disrupted commercial movement, which, in turn, has increased the prices of basic 
goods, including fuel. Furthermore, most livelihood activities have been impacted by the fighting, 
which further reduces the purchasing power of the affected population at a time of increased prices.  

 

  

Humanitarian Access 

 

Humanitarian Access (open): To date, the main access routes for cross-border actors into 
Syria remain operational:  

 South-West Dar’a towards North-West Dar’a /Qunaitra (open)    

 West to East crossing inside Syria (open)    

 Ramtha UN Convoy crossing point from Jordan remains open. However, on 25 
June at 2pm, hostilities at the old Customs office in Dar’a took place in close 
proximity to a UN cross-border convoy returning to Ramtha.   At 21:00 on 26 June 

the UN were advised though the Russian Deconfliction team to postpone the convoy 
planned for Wednesday 27 June.  The intent is to dispatch the convoy as soon as the 
security situation allows.  

 

 

Medical evacuations (constrained): If hostilities continue, an increased need for medical 
evacuations from Syria into Jordan is anticipated. Access challenges and funding 
constraints urgently need to be addressed to ensure patients receive timely and life-
saving treatment.    

 

Commercial and civilian access routes between Dar’a and Qunaitra and Sweida 
(suspended):    

Many commercial and civilian access roads between the three southern governorates 
have been closed or became inaccessible. However, some crossings remain open for 
civilian and commercial movements. 

 The Sweida road is reported to be closed, preventing the replenishments of 
markets.   

 Kherbet Ghazaleh (Gharia West): closed for commercial traffic 

 Kherbet Ghazaleh (Dael): closed for commercial traffic 

 Kafar Sham (Dier Bakhat): closed for commercial traffic 

  

 

Preparedness and Response 

 The displaced population is in urgent need of humanitarian assistance, particularly of shelter 
items. Despite the hostilities, the United Nations and their partners continue to provide food, 
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heath, nutrition, education and core relief items to hundreds of thousands of people in need in 
southern Syria from across the border in Jordan.  

 Supplies pre-positioned in anticipation of an offensive in the south have been dispatched over 
the past two months for an initial front line response, and preparedness plans are currently being 
actively translated into operational plans. Capacity exists to respond to the growing needs 
pending safe and unrestricted access.  

 As of 26 June, WFP and partners have delivered ready-to-eat food to more than 30,000 people 
in villages and makeshift camps. These rations provide sufficient food for one week, and include 
canned food items, such as tuna, chicken and beans, that do not require any cooking. To help 
prevent malnutrition cases amidst infants, WFP is also providing specialized nutritional products. 

 

 Since 19 June, partners of the Shelter and Non Food Items Working Group (SNFI WG) have been 
responding to the unfolding emergency in southwest Syria. The latest rapid assessment 
conducted on 24 June indicates that Shelter and Water figure among the main concerns reported 
by newly displaced IDPs. As of 26 June, the SNFI WG reached over 28,000 people with various 
shelter and NFI materials including shelter kits, NFI kits and hygiene kits. As the initial stock 
available in southern Syria is depleting quickly, the SNFI WG is working to move additional 
material across the border.  

 

 Similarly, since 19 June Protection partners have been dispatching mobile teams to provide 
psychosocial support including Psychological First Aid to people fleeing from the recent violence. 
Mobile teams are also involved in the identification of gender based violence and child protection 
concerns and conduct referrals where possible. Mine risk education teams continue to be trained 
to provide awareness for IDPs living in contaminated areas. Thanks to early mobilization, mine 
action-related medical services continue to operate, providing medical assistance, physical 
rehabilitation, and psycho-social support.  

 

 

For further information, please contact: 

 

Sarah Muscroft, Head of Office, UNOCHA Jordan, muscroft@un.org  

Kristele Younes, Head of Office, UNOCHA Syria, younes4@un.org 
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