
 1 

Regional Working Group on Accountability to Affected People (AAP) 
& Protection from Sexual Exploitation and Abuse (PSEA) 

Asia Pacific 
 
Date: 3 June 2021, 15:00-16:30 BKK Time 
Venue: Virtual (MS Teams) 
Participants: 59 participants attended the meeting including AAP and PSEA focal points and experts at the 
regional level and inter-agency coordinators, co-chairs of WG at the country level 
Co-chairs AAP: OCHA, Plan International 
Co-chairs PSEA: IOM, UNFPA, UNICEF 
 
Welcome and rundown  
Husni, Co-chair, OCHA 
 

• Welcome note and brief introduction of AAP and PSEA co-chairs. 

• Shared rundown of the meeting. 
 
Workplan for 2021  
Sujata Tuladhar, Co-chair, UNFPA 
 

• The 2021 workplan was developed in a consultative manner with the members of the WG. 
Country teams, regional and global colleagues, as well as regional working groups including 
Cash, EPWG, GBV provided inputs to the workplan to support some thematic and crosscutting 
areas. 

• Several key workstreams were highlighted to provide examples on the details of activities and 
outputs to achieve. 

• As suggested by the members in Q1 meeting, the workplan will be monitored periodically to 
allow members to see the progress made in each workstream. A monitoring/tracking sheet will 
be developed by co-chairs and circulated to members for inputs. 

• For more details, please refer to 2021 workplan document. 

• Additional information: Regional PSEA Coordinator will be joining the WG soon and she will 
provide more intensive support on PSEA at the regional and country level. 

 
Q&A 
Karen Rasmussen (UNICEF) asked whether the workplan is looking at humanitarian settings only. Sujata 
responded the workplan will include both humanitarian and development activities. 
 
The workplan will be recirculated for further inputs to the members and to allow country teams who did 
not have a chance to review, to include their suggestions respectively. 
 
Countries and responses 
AFGHANISTAN: Message drafting guidance for clusters in Afghanistan  
Carolyn Davis, AAP WG Afghanistan 
 

• Brief introduction on the process of developing contingency planning for drought in Afghanistan. 

• In 2018-2019 drought plan, there was no community engagement component.  
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• In the current planning process, a template has been created for clusters to integrate 
information so that key messages can be developed, and tips for message drafting/writing have 
also been provided.  

• Examples of messages from protection, GBV and nutrition were shared. 

• There is a challenge in securing fund for translation of the messages into local languages. 

• For further details, please refer to the template document. 
 
Q&A 
Sarah Mace (OCHA) and Annie Ingram (AAP WG Myanmar) asked how the messages were tested with 
communities and whether the messages relate to the CDAC message library. Carolyn responded that the 
messages will be field-tested through BBC Media Action and cluster partners, and acknowledged that 
CDAC has been referred to in message making. 
 
MYANMAR: Mobility monitoring Round 2  
Maria Moita, IOM 
 

• A background on DTM in Myanmar was provided – this exercise is conducted to support the 
information gaps in the current population displacement. 

• IOM adapted the regular DTM toolset because of safety concerns and conducted information via 
phones.  

• IOM worked internally with IOM partners in 11 states/regions and three rounds of data 
collection have taken place so far.  

• Some key findings:  
o Yangon comes first as the place of departure, and Rakhine comes first as the place of 

arrival;  
o The most common reason for leaving is violence by the military in their township;  
o The majority of displaced people intended to stay in township of arrival and expected to 

stay for more than two months;  
o The most immediate needs include food, followed by cash and shelter;  
o Regarding returning migrants from Thailand, most of them expressed concerns about 

Covid-19, followed by loss of job and expired visa;  
o 200,000- 300,000 plan to return to Myanmar and their most immediate needs of people 

included transportation, hygiene kits and information about current situation.  
 
MYANMAR: Community engagement methods  
Fausto Desantis, WFP 
 

• WFP has a decentralised community engagement mechanism, such as using different phone 
numbers to address language needs.  

• Community committees have been mobilised and informal engagements with diverse people 
are in place.  

• Similarly, banners and audio messages have been adjusted based on security risks and emerging 
rumors.  

• WFP started peri-urban response following the coup, where WFP is working with local CBOs. 
 
Q&A 
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Karen (UNICEF) asked whether WFP and IOM have engaged with faith-based organisations. Fausto 
responded that WFP is only working with CBOs on the ground. Maria responded IOM works with some 
faith-based organisations. 
 
Andrea Preta (ICRC) asked what was the criteria for selecting the key informants and how many were 
they, and whether the report has been published. Maria responded the key informants are community 
leaders and CSO representatives who have direct contact with migrant/displaced communities and have 
been selected through recommendation from IOM’s field team and partners. Altogether 87 key 
informants are there. The report has not been published online due to sensitivity issues but can be 
shared bilaterally.  
 
Valijon (OCHA Myanmar) complemented that there’s displacement tracking in conflict affected areas 
including Kachin, Northern Shan, Chin and some parts of the Southeast in addition to IOM data. 
Humanitarian Advocacy and Communication Group at the national level has worked with partners and 
clusters on key messaging to deliver to communities, including two sets of common messaging: 
addressing the concerns of the affected people on the continuity of the humanitarian assistance, and 
building trust with communities in newly targeted areas. Collaborations are conducted with various 
actors from ICCG, partners operating on the ground and also the Faith-Based Organisations, CBOs – both 
FBOs and CBOs are considered key in delivering the messages to communities. 
 
Husni (OCHA) asked about the trend of needs from round 1 through round 3 and the plans to address 
the messaging around needs at the collective level. Maria responded there is no significant change in 
terms of key immediate needs. On working on messages for communities around needs and priorities, 
IOM will take the opportunity through the addendum to address the information back to communities 
with partners including Communication Group.  
 
PSEA Network Strategy and Action Plan 2021  
Bora Ozbek, PSEA Network Cox’s Bazar 
 

• An overview of PSEA Network Strategy and Action Plan for 2021 in Coz’s Bazar, Bangladesh was 
provided.  

• The four objectives are related to capacity building, awareness raising, response, and 
coordination and leadership. Examples from each of the objectives were shared. The examples 
included the use of online platform for capacity building, use of animation videos for awareness 
raising, consulting with refugees and affected communities about the effectiveness of existing 
reporting mechanisms, and increasing membership and ownership of the members and 
mainstreaming PSEA, among others.  

• For further details, please refer to PPT slides. 
 
Q&A 
Sujata (UNFPA) asked whether there is a website where the PSEA materials explained in the 
presentation are uploaded. Bora responded no but also suggested future availability in case of demand. 
 
Lian Young (PSEA Consultant, UNFPA Myanmar) asked whether Bora is in touch with PSEA colleagues in 
Sittwe. Bora responded no. Action point: Lian will connect CXB and Sitwee for exchange of knowledge 
and resources. 
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IASC Global on AAP and PSEA 
AAP: IASC tools and guidance  
Sarah Mace, OCHA Geneva 
 

• Brief updates from the IASC Results Group 2 on Accountability and Inclusion were shared, 
including on accountability and inclusion portal, service directory, results tracker and 
accountability framework.  

• Provided some details of Collective AAP Framework; how it works and how it is linked with 
others (IASC commitments, CHS, Grand Bargain). The Framework is complemented by guidance 
documents and outcomes of the AAP Framework are linked with different stages of HPC.  

• Some explanation on results tracker; its target users and the process of using it.  

• Some priorities for 2021, such as refining the core deliverables, working on complaints and 
feedback mechanism and anti-racism and discrimination, and continue to work on PSEA were 
highlighted. 

 
PSEA: IASC tools and guidance  
Penelope Muteteli, IASC PSEA Field Support Team 
 

• IASC plan for accelerating PSEA in humanitarian response includes three priority outcomes: 
reporting, survivor support and accountability.  

• Some explanation on IASC system-wide PSEA structure at country level, including HCT level, 
technical level and affected communities.  

• A global dashboard of some PSEA indicators was explained, this was followed with a discussion 
on IASC PSEA country-level framework. 

• Some details on the IASC's interim technical note on PSEA during Covid-19 with recommended 
actions, such as those relating to integration, risk mitigation, recruitment, complaint channels, 
referral and coordination.  

• PSEA indicators are in line with the Acceleration Plan and PSEA country framework.  

• Lastly, some elaboration on IASC PSEA country-level mapping to track progress on PSEA at 
country level.  

 
Wendy Cue (OCHA) complemented Penelope by mentioning that there will be a request for reporting on 
PSEA from countries, and that guidance will be available soon. 
 
Q&A 
Luisa Karst (RCO Cambodia) asked whether the dashboard/tracker also tracks PSEA in development 
settings. Penelope responded the tracking is only for humanitarian settings for now but can be useful for 
development settings as well.  
 
Partner updates and AOB 
Karen (UNICEF) mentioned that she is in talks with UNICEF Pakistan to finalise ToR for consulting 
company to conduct a training on investigations for inter-agency PSEA network. The topics covered will 
include how to manage investigations and how a UN agency can support an investigation, and the 
second phase will be on conducting investigations. She is interested to know whether other country 
programmes are interested in this kind of work. She also shared some updates from Bangladesh: a 
review is taking place on the training that has been conducted, and mapping of victim and survival 
services and referrals will be done.  
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Action points 

• 2021 workplan will be re-circulated for further inputs for country teams who have not had a 
chance to feedback yet. Please share your inputs to husni.husni@un.org and 
pascal.pillokeit@un.org  

• Please review the draft of monitoring sheet and share your feedback by 18 June COB so we can 

start capturing the progress: AAP and PSEA Monitoring Sheet.xlsx - Google Sheets 

• Afghanistan’s template for message drafting guidance for clusters is attached. For more 
information please directly contact carolyn.davis@un.org  

• For those who are interested in IOM report (DTM), please write to MMOITA@iom.int  

• We will continue to discuss/monitor the population displacement across Asia to ensure the 
integration of AAP and PSEA components through supporting country teams. If you have 
particular updates and want to share in the next meeting, please get in touch with 
husni.husni@un.org 

• Link between PSEA Network in Cox’s Bazar, Bangladesh and Sitwee, Myanmar. Contact in CXB: 
Bora Ozber psea@iscgcxb.org and PSEA Network in Myanmar: Lian Yong yonglianyi@gmail.com  

• If partners have relevant initiatives on PSEA from Bangladesh (Dhaka) – see point under Partner 
updates and AOB – please get in touch with krasmussen@unicef.org  
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