
 
 

The mission of the United Nations Office for the Coordination of Humanitarian Affairs (OCHA) is to 
Coordinate the global emergency response to save lives and protect people in humanitarian crises. 
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This report is produced by OCHA DRC in collaboration with humanitarian partners. It covers the period of June 04, 
2021 (4pm Goma time).1 

HIGHLIGHTS 

 

• 80,000 displaced people in North and 
South Kivu received food from WFP and 
World Vision International 
 

• 2 new community sheds in Minova 
installed by AIDES, with the support of 
UNHCR 

 

• 60 humanitarian actors involved in 
emergency response trained by the 
PSEA network 

 

 

 

SITUATION OVERVIEW 

On Friday 04 June, the Goma Volcano Observatory (OVG) reported that it continues to note a steady 
decrease in the number, as well as the magnitude of tremors, most of which are no longer felt in the city 
of Goma. Movements of people going back to Goma continue to intensify on several axes, despite the 
fact that the North Kivu provincial authorities have not given the order for people to return to the 
neighborhoods located in the "red zone”.  
 
According to the REACH Rapid Overview, some displaced people in Rwanda were unable to cross the 
border into the DRC due to lack of identity documents or authorization from border authorities. In the city 
of Goma, several people continued to report burglaries in some neighborhoods of the city and asked 
authorities to increase night patrols.   

The United Nations High Commissioner for Refugees (UNHCR), as lead agency for the shelter cluster, 
has begun assessing and mapping shelter needs in Goma in anticipation of the expected return of people. 
More than 4,000 families have lost their homes and at least 1,000 houses need to be repaired. 
 
As of 04 June, the World Food Programme (WFP) and World Vision International reported that they had 
provided food to 80,000 IDPs in North and South Kivu.  
 
 
 
 

 
1 The information is collected from partners on an ongoing basis, the data is therefore subject to change as the situation evolves. 
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UNFPA delivers reproductive health and dignity kits to 300 
displaced women, as well as vulnerable women from the host 
community in Minova. June 04, UNFPA/Musavuli 
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▪ Sake 
 

       Non-Food Items (NFI) 

The NGO International Rescue Committee (IRC) distributed NFI kits to 130 households in the Macha 
collective center. UNICEF and its partner the DRC Red Cross also continued the distribution of NFI and 
dignity kits in seven sites. 
 

  Water, Sanitation and Hygiene (WASH) 

The bladders installed in the sites continue to supply water 24 hours a day by the humanitarian partners. 
However, the agents of the sanitation brigade, who were assigned to the different water points, need to 
be trained to collect CRL (chlorine residual) samples to test the water quality. 

The NGO IRC provided 89 handwashing kits to 10 community centers in the Sake health area.   

UNICEF rehabilitated and constructed public latrines and showers at three sites in Sake. Eight additional 
chlorination points were installed in Sake with support from Caritas. 

  Protection 

The protection monitoring of 03 June, conducted by the NGO INTERSOS reported that 14 percent of the 
displaced had expressed their intention to return due to poor living conditions, while 73 percent were 
waiting for communication from provincial authorities to return to Goma. 

Tensions between displaced people and some local community members were reported by the NGO 
INTERSOS in the town of Sake. An OCHA team also noted the need to continue to strengthen security 
in the collective centers, where there have been reports of thefts of the assistance provided. 

UNFPA provided 45 dignity kits to the Afia Sake health center. Other dignity kits and reproductive health 
kits were given to the general referral hospital of Kirotshe (HGR). They will be distributed in the health 
facilities of the Sake-Masisi axis in accordance with the needs expressed by the health authorities. 

60 humanitarian actors involved in emergency response were trained by the Protection against Sexual 
Exploitation and Abuse (PSEA) Network with the support of UNICEF, UN Women and UNFPA on PSEA, 
gender in humanitarian action and gender-based violence risk assessment. They also signed the code of 
conduct on their obligations regarding sexual exploitation and abuse and accountability. 

  Health 

The Zone Chief Physician (MCZ) in the health zone of Kirotshe have reported 84 suspected cholera cases 
since 23 May, including 42 suspected cases in the Sake health area.  
 
The World Health Organization (WHO) has provided medical and Infection Prevention and Control (IPC) 
inputs to the Kirotshe HGR and the Sake and Bweremana health zones.  
Save the Children has donated medicines and nutritional inputs to the health centers of Kimoka and 
Kaduki, and to the Kirotshe hospital in the Kirotshe health zone. The medications will cover the 
management of the following communicable diseases: malaria, acute respiratory infections, acute watery 
diarrhea (including cholera).  

The Kirotshe MCZ has raised the need for support to the health referral centers of Mushaki, Rubaya and 
Gungu.  

  Food Security 

On 04 June, WFP and World Vision International completed the distribution of food to 22 sites in the 
health area of Sake. This assistance covers the food needs of displaced people for 10 days. Assistance 
to host families is still needed. 
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▪ Minova 

  Shelter 

In Minova, UNHCR through its partner AIDES, is setting up two community sheds on the site of the 
regrouping office, in order to relieve overcrowding at other assembly sites. 

  Water, Sanitation and Hygiene (WASH) 

As of 04 June, 37 chlorination sites are operational in the Minova health center to strengthen waterborne 
disease prevention. No cholera cases have been recorded in the area as of 02 June. These sites are 
managed by Médecins d'Afrique (MDA), the DRC Red Cross with the support of UNICEF and AIDES. 
Five other chlorination sites should be operational by 05 June. 
 

  Health 

On 04 June, UNFPA handed over reproductive health kits and materials as well as dignity kits to the 
Central Zone Office (BCZ) of Minova. They are to be delivered to 300 displaced and vulnerable women 
from the host community in Minova. 
 
It is essential to strengthen access to primary health care in the 11 health areas affected by displacement 
in the Minova health zone, including the provision of essential medicines. 
 

  Food Security 

WFP and World Vision International continued to distribute food to displaced people in Minova centre on 
04 June. 
 

▪ Rusthuru 
 

In Rutshuru, a group of women, mainly from Buhene, expressed an urgent need for food, primary health 
care, and non-food items (NFI). They also need assistance with shelter to help rebuild their homes in 
Goma and transportation to return. 

  Protection 

556 displaced households from Goma had been identified in the Tongo site as of 02 June, according to 
the NGO INTERSOS. These displaced families had not been included in ongoing assistance in Rutshuru 
territory. 
 
The NGO INTERSOS also identified eight separated children living with host families in Rushuvu and 
Rushege villages. The family tracing process has not been initiated due to the absence of child protection 
actors in the area. 
 

  Health 

The Rutshuru health zone has, with the support of the WHO, distributed medicines in eight health centers 

in order to reinforce free care for displaced persons.  

 

  Food Security 

Between 31 May and 02 June, WFP and World Vision International assisted 22,000 people with food in 
Rutshuru center and Kiwanja. 
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▪ Bukavu 
 

The Adi-Kivu center, which received 389 displaced persons who were housed at the Ndendere transit 
center, is now operational. 
 
The South Kivu Provincial Minister of Humanitarian Affairs pleaded to humanitarian actors to support this 
new site for displaced with the rehabilitation of sanitation facilities, the provision of recreational kits for 
children, and charcoal. Displaced women also reported a need for dignity kits. The provision of medicines 
would also help to avoid shortages in the local health structure. 
 

COORDINATION 

In a press conference held on 03 June in Goma, the Humanitarian Coordinator (HC), Mr. David 
McLachlan-Karr, called on partners to mobilize to repair what the lava from the volcano has destroyed 
and what this preventive evacuation has caused. He also encouraged development actors to address the 
situation as of now. 
 
In Sake, OCHA continues to support the local communication commission in the development of 
awareness messages related to social cohesion as well as the mapping of services available to displaced 
persons. 
 

PUBLICATIONS 

 

 

REACH DRC - Quick overview of the dynamics 
of returns and access to basic infrastructure in 
the city of Goma (conducted on June 02, 2021) 
in the context of the Nyiragongo volcano 
eruption. 

(Click on the image to proceed to the document 

[French Version]) 

  

 

For more information, please contact:  

Joseph Inganji, Head of Office OCHA DRC,  inganji@un.org, Tel : +243 970 003 670 

Emmanuelle Osmond, Deputy Head of Office, emmanuelle.osmond@un.org, Tel :  +243 971 015 446 
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