
Kenya Urban Refugee Situation report: Feb 2019 

 

Highlights: 

 UNHCR participated in the East African Community Refugee Policy Workshop from 21-22 February whose 

purpose was to garner views from stakeholders in the region on the developing EAC policy on refugees. EAC 

states intend to have a common policy on refugee matters and harmonize their laws on the same. 

 The office faced challenges managing the expectations of persons of concern (PoCs) camping outside the 

office, claiming insecurity and inability to sustain themselves. Despite the cases being assessed and solutions 

offered, the PoCs’ perception that they are not treated with uniformity aggravated the situation. Some PoCs 

became violent and disruptive leading to the suspension on 4th February of open reception days at UNHCR, 

and the moving of the UNHCR reception services to the RAS Shauri Moyo office.  

 40 PoCs that were camping outside UNHCR were arrested on 20 February following complaints by Heritage 

Hotel on the PoCs continued presence outside the hotel. They were charged with the offence of disposing 

refuse on unapproved land. UNHCR’s partner Kituo Cha Sheria (KCS) is providing legal intervention for the 

PoCs.  

1 PROTECTION  

Protection & Detention Monitoring   

 UNHCR and KCS continue to monitor the protection situation of PoCs residing in the urban areas. Various 

police stations and prisons were visited including Kayole, Kileleshwa, Langata and Industrial area. Interventions 

were made for 37 PoCs arrested and charged in various courts for the offence of unlawful presence. KCS also 

conducted detention monitoring missions to Busia, isiolo, Malindi and Meru. 

Protection Desk 

 The Helpline received a total of 5,946 calls representing an increase of 20.2% from the previous month. A total 

of 4,178 calls were answered in the first instance. The biggest call driver was Resettlement (33%) followed by 

Protection (23%). The most used language was Somali, followed by Kinyamulenge and then Swahili.  4 

calibration meetings (quality control) were held. The team participated in the ‘Community Assessment Design 

Workshop’ initiated by the UNHCR Innovation Unit and also released version 1.1. of the FAQ booklet.” 

 UNHCR protection reception was done from RAS Shauri Moyo from 5th February.  This ensured the provision 

of standardized responses to PoCs and seamless referrals between sectors operating in Shauri moyo thus 

reducing rescheduling of cases. It also strengthened interaction between UNHCR and RAS staff in terms of 

capacity development. The team is working on enhancing the appointment system and the working 

environment.   

Child Protection (CS to report) 

 A total of 21 BIAs were conducted in February; one BID panel was convened where 10 cases were paneled and 

approved for resettlement and family reunification. A refresher course for Child Protection Social workers at 

HIAS was conducted on 5 February. The refresher focused on 2018 BIPs guidelines, Agency BIDs SoPs, 

alternative care placement for UAMs and role of community based child protection. 

Education 

 Monthly coordination meetings with Francis Xavier Project and Windle International Kenya were held. Two 

cases of secondary school students who had dropped out of school were discussed and follow up missions 

were organized to Eldoret and Mombasa. Partial scholarships awards under DAFI scholarship were finalized.  

 37 candidates (16F21M) registered for KCSE, 27 for KCPE under AEP and 70 (31M39F) for KCPE under the 

formal schools. 



 Financial and performance verification of the projects were conducted and the education team participated. 

DAFI project experienced technical hitches in release of final instalment that had the supplementary intake 

for December 2018. This caused delays in students settling in their campuses. 

SGBV & other Persons with Specific Needs (PSNs)   

 The 1st SGBV Coordination meeting was held during the month. The team reflected on 2018 performance and 

priorities for 2019. The team also planned for the International Women’s Day event. 

 The Protection team participated in the financial and performance verification of implementing partners. 

Discussions were held with the Partners on gaps and way forward in activities’ implementation.  

2 DURABLE SOLUTIONS 

Voluntary Repartiation 

 

 UNHCR received requests from 8 PoCs to return to their countries of origin (Somalia, Ethiopia, and Democratic 

Republic of the Congo. UNHCR has initiated processes to facilitate the voluntary repatriation for the families. 

Resettlement 

 

 Submissions 102 Cases of 181 Individuals submitted to Australia, Canada, UK and USA in the month of February 
2019. 

 Departures 15 Cases of 43 Individuals departed to Australia, Canada, UK and USA in the month of February 
2019. 

3 PROMOTION OF REFUGEE LAW, HUMAN RIGHTS AND TRAINING  

 On 25-28 February UNHCR, RAS and IRC conducted two training sessions for senior government officers at the 

county level in Isiolo and Marsabit counties on Refugee Protection. The training was organized by RAS with 

IRC funding. A total of 29 officers in Isiolo and 30 in Marsabit were trained including the county commissioners,  

 

4 REFUGEE STATUS DETERMINATION 

 The Technical Advisory Committee held two meetings on 20th and 24th February, the former being held for 

an emergency case. 800 individuals were submitted to the TAC. Of these, 5 cases/individuals were 

recommended for rejection. 

 503 individuals were issued Decision Notification letters during the period. 

 On 8 February, UNHCR and RAS undertook validation of RSD SOPs on updating proGres v4 to ensure common 

understanding and standardization of RSD related updates.    

 RAS Eligibility staff in consultation with UNHCR developed and adopted the accelerated processing strategy 

for Ethiopian Oromo applicants. This is part of the backlog clearance strategy as it serves to greatly reduce on 

the interview and processing times for these cases.      

 

5 DATA MANAGEMENT 

 Refugee Affairs Secretariat (RAS) conducted new registration of 1,279 individuals of which 44% (567) arrived 

before 2019, 52% (662) arrived in 2019 and 4% (50) new-born (birth).  

 The registration was conducted in Nakuru (21), Eldoret (162), Mombasa (190) and Nairobi (906). (867).  

 Majority of the new arrivals originated from DRC (473), Somalia (336), South-Sudan (213), Ethiopia (100), 

Eritrea (33), Burundi (82), and other nationalities (42); bringing the total urban population to 78,348 refugees 

and asylum seekers.  

 We received request from our counterpart UNHCR offices to verify refugee status of twelve (12) cases who 

had sought asylum in other countries outside Kenya. 



 Currently, there are ten thousand five hundred and thirty six (10,536) in circulation via Barcode File Tracking 

System (BFTs) 

 The e-filing project to digitize asylum seekers’ and refugees’ files with Boldata Systems Ltd Company that 

commenced in the month of February 2018 is progressing well. By the end of February 2019, about one 

hundred and ten thousand nine hundred and ten files (110,910) had been digitized after following all the due 

processes. Forty eight thousand seven hundred and seventy one (48,771) from the scanned files were 

separated ready to be uploaded in the Electronic Document Management System (EDMS). These files digitized 

comprises three locations i.e. UNHCR, Kate and RAS (Shauri Moyo). 

 

6 COMMUNITY EMPOWERMENT AND SELF-RELIANCE 

 Our advocacy on financial Inclusion took a step forward in February when we convened a power breakfast 

sensitization meeting under the auspices of the Association of Microfinance Institutions (AMFI) and FSD Africa 

on 13.02.2019, which was well attended by the AMFI members. The Microfinance institutions represented, 

were unanimously interested in working with Refugees to enhance financial inclusion and they proposed 

possible solutions in sight of the challenges present that were precluding PoCs from accessing financial 

services. 

 The Nairobi livelihood unit convened a one day retreat on 12.02.2019 where livelihood units from both 

Kakuma and Dadaab were represented. This meeting was to ensure that we have a synchronised livelihood 

programming approach for the country and to also update and learn from each other on ongoing projects, 

challenges and best practises. 

 A livelihood assessment was conducted for 6 LGBTI mothers who had had been exited from the Kitengela 

Transit. One lady who had an interest in farming was assisted to make an application to an ongoing JRS advert 

for Agri-business training. 

 The livelihood unit coordinated with DRC and Bawa Hope to showcase an exhibition for the Refugee artisans 

during the Burundi Regional Response Plan Launch event on 21.02.2019. 

 A Labor Based Training project organised through UNHCR, JICA and JKUAT was launched on 26.02.2019. This 

is a co-funded project which aims to impart labor based technological skills (ToT) to Somali nationals (7) and 

Somali Refugees (3) who were targeted from Dadaab. The skills are to be utilised to create self-employment 

as well as impart employability skills in low cost road construction and maintenance. The training is ongoing 

and will take 21 days. 

 The Livelihood unit participated in the UNDAF meeting on 27.02.2018 where a training on the use of UNINFO 

for reporting purposes on UNDAF activities was undertaken. 

 The Livelihood and Programme units participated in the first Local Appraisal Project Committee (LPAC) 

meeting on 05.02.2019 with Toyota Kenya Foundation Academy and UNDP on a project dubbed ‘Building 

Resilience through Skills Development for Youth Living in Kenya’. The project aims to impart mechanical skills 

to youth populations from the Host Community and Refugees. Potential trainees who are PoCs will be targeted 

from Nairobi and Kakuma. 

 The Refugee Athletics Team participated in the Athletics Kenya National Cross-Country Championships in 

Eldoret on 23.02.2019 where they scored impressive results and emerged position 11 out of 18. 

 

7  CONVENTIONAL TRAVEL DOCUMENT 

 Kenya operation received the ICAO compliant Machine Readable Travel Documents. Refugees will thus be able 

to travel to all destinations.  

 

8 STATELESSNESS 

 UNHCR hosted the working group meeting attended by implementing and operational partners. The aim of 
the meeting is coordination of activities conducted in the country to prevent statelessness and to ensure 



protection of stateless persons. The purpose of this first meeting was to discuss the activities that partners 
plan to implement in 2019.   

 

 


