
INTRODUCTION

IOM supports the Government of Mozambique to manage humane, safe and orderly migration 

for the benefit of migrants and society, and to provide assistance to vulnerable and displaced 

populations. Efforts continue to assist families affected by Cyclone Idai and Cyclone Kenneth, and 

those affected by insecurity as well as the impact of the COVID-19 pandemic.

SHELTER / WASH / NFIs
» 26,295 IDPs benefited from the construction of hand washing stations in 29 resettlement sites.

» 15,350 persons benefited from emergency shelter and other NFIs distributions.

» 265 persons benefited from shelter reconstruction support.

CAMP COORDINATION AND CAMP MANAGEMENT (CCCM)
» 1,990 persons were reached through awareness raising activities in 46 resettlement sites (RS).

» 1,014 persons participated in 144 site committee meetings, established in 48 RS.

» 577 persons assisted by CCCM teams at information desks.

» 783 persons participated in 122 women committee meetings, established in 36 RS.

MENTAL HEALTH AND PSYCHOSOCIAL SUPPORT (MHPSS)
» 1,818 persons participated in recreational, cultural, sports or other activities.

» 1,116 persons benefited from MHPSS services such as individual, family and group counselling.

» 99 persons were referred to specialized mental health services.

HEALTH
» 690 persons in resettlement sites received consultations from mobile medical teams.

» 508 persons were referred to specialized medical services.

» 121 TB or HIV positive individuals no longer taking medication were returned to treatment.

PROTECTION
» 5,850 persons were assisted at protection desks by or through multidisciplinary mobile teams.

» 4,721 persons were reached through awareness raising.

» 357 persons were referred to specialized protection services.
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ABOUT IOM MOZAMBIQUE

IOM has worked in Mozambique since 1994, and has activities in all 11 provinces. 
More than 300 staff work across IOM's main office in Maputo, sub-offices in Beira and 
Pemba, satellite offices in Memba and Dombe, and a new satellite office soon in Buzi.
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OPERATIONS SUPPORTED BY

COVID-19
» 985 migrants returning from South Africa and other countries received follow up health services.

» 1,568 follow-up calls made to returning migrants and their families.

» 5 symptomatic returning migrants and their families were identified and referred to medical services.

» 20 districts or border posts and 12 resettlement sites were reached through awareness raising.

» 5,000+ truck drivers at 2 border posts received COVID-19 prevention messages.

LIVELIHOODS
» 100% of the 48 households who benefited from keyhole gardens already harvested vegetables.

» 84 beneficiaries received resources to produce 3,100 face masks at 5 resettlement sites.

» 35 households began operations of a poultry raising project in 2 resettlement sites.

DISPLACEMENT TRACKING MATRIX (DTM)
» 94,220 internally displaced persons in central Mozambique included in reports produced using DTM.

» 185 localities and 73 resettlement sites assessed using DTM tools.

» 2 reports produced on the needs of internally displaced and other affected persons.

PEACEBUILDING AND COMMUNITY RESILIENCE
On 4 and 5 August 2020, 14 representatives from seven CSOs in Macomia, Pemba and Mocimboa 
da Praia were trained on financial management and accounting, as part of a curriculum to build 
core skills. The training included sessions on establishing and managing financial systems 
and internal controls, managing grants, procurement, payments and accounting records and 
financial reporting. Each CSO prepared and presented an action plan to improve their financial 
management procedures according to the needs uncovered during the training.

MIGRATION, ENVIRONMENT AND CLIMATE CHANGE
IOM and Shell BV conducted a joint visit to assess energy needs of IDPs in resettlement sites. 
The report evidenced the need to facilitate access to sustainable energy sources that improve 
living conditions, stimulate socio-economic development and protect the environment. 

MIGRATION MANAGEMENT
524 Mozambican mine workers who are returning to work in South Africa received health 
screenings at the Ressano Garcia Occupational Health Center, where IOM is conducting 
screenings on behalf of the Ministry of Health and in partnership with the Ministry of Labour. 
A total of 1,747 mine workers have received health screenings since early July. 

IOM held trainings and activities in 3 provinces–Sofala, Cabo Delgado, Maputo–for 5 Reference 
Groups on Child Protection and Combating Trafficking in Persons and Irregular Migration; this 
included coaching on case management and capacity building. IOM also provided support 
to finalize the Standard Operating Procedures with the National Reference Group.
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