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PROTECTION CONTEXT 

Tropical Cyclone Eloise made landfall in central Mozambique on 23 January, 
with winds gusts up to 160 km/h. The epicenter of the cyclone hit Buzi district. 
Preliminary reports from the Government’s disaster management agency – 
the Instituto Nacional de Gestão Redução do Risco de Desastres (INGD) – 
indicate over 300,000 people affected, including more than 20,000 internally 
displaced persons (IDPs) and over 33,600 persons evacuated, while more 

26,000 houses have been destroyed, damaged or flooded. As announced by the INGD, these numbers could rise 
in the coming days ahead as the full extent of the damage becomes known. Protection Cluster coordinator 
participated in a fly over the affected areas with INGD 48 hours after landfall of the cyclone hit – the flooding in 
and around Buzi city meant that the location was comparable to an open sea. Furthermore, most of the areas 
hit by Eloise had already been devastated by Cyclone Idai less than two years ago and hit by tropical storm 
Chalane less than a month ago. Emergency live saving protection services are on-going and will increase in the 
coming days as access to the affected areas increases. 

 

 

SNAPSHOT 

20,012  
Persons displaced  and in temporary 

accommodation centers (Source: 
INGD) 

 
31 

Temporary accommodation centers 
sheltering those displaced (latest) 

 

35 Cluster 
Members 

 

90,000 
Children in central Mozambique who are 

likely to need assistance (UNICEF) 

 

314,369 
People affected by Tropical Cyclone 

Eloise (Source: INGD) 

 

HIGHLIGHTS 
à 20,012 displaced over past week due to Cyclone Eloise.  
à Female headed households, older persons, persons with disabilities need to be 
urgently included in the response with adapted assistance. 
à GBV partners (UNFPA, Plan Int'l, IsraAid) distributed 782 dignity kits to women 
evacuated or displaced. Additional distributions planned together with GBV 
awareness raising. 
à On-going protection monitoring and needs assessments by Protection Cluster 
partners, working closely with INGD and Ação Social to mainstream protection in 
relief efforts. 
à Referral mechanism in place for urgent protection cases. 
à Protection partners (Terre des Hommes, IOM, IsraAid) prioritizing MHPSS. 
à Strengthening accountability measures (PSEA) is a priority for protection cluster.  

Cyclone Eloise ravaged through central Mozambique, including 
in areas where +90,000 IDPs displaced by Cyclone Idai are 
residing in resettlement sites. Those sites already had been 
badly affected by tropical storm Chalane just two weeks prior. 

Two days after the cyclone hit, Protection Cluster coordinator 
joined a flight of the INGD over the affected area. Flooding has 
been a major issue before and after cyclone Eloise, especially 
in Buzi where damage and destruction could be seen. 
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PROTECTION GAPS 
§ Protection environment on 30 December 2020, Tropical Storm Chalane had already hit Sofala 

before Eloise on 23 January. A protection assessment following Eloise demonstrated that there were 
lingering protection challenges for those displaced by Idai in 2019, such as need for greater services 
for persons with specific needs, psychosocial support, HLP and child protection activities. 
Furthermore, in 2020, COVID-19 exacerbated protection issues such as gender-based violence 
(GBV) and domestic violence against children.  

§ Security: evacuees and displaced persons in accommodation centers have reported concerns over 
personal safety, lack of police to prevent vandalism, assault, theft, elevated- risk of gender-based 
violence (GBV) and abuse towards people with specific needs, such as unaccompanied and 
separated children, female-headed households, people with disabilities and elderly. Most of the 
accommodation centers show that there is inadequate lighting during the night. 

§ SGBV: In accommodation centers, families have been sharing communal buildings or tents, increasing the 
risk of GBV. The GBV AoR is currently leading a Rapid GBV Needs Assessment to identify and respond to 
gaps. In the meantime, existing referral pathways are being strengthened. 

§ Lack or loss of legal documents: Evacuees and displaced persons report having lost civil 
documentation and birth documents during the cyclone. This leads to inability to access services 
and rights, secure livelihoods and problems with enrolment of children in the upcoming school year.  

§ People with disabilities: There have been reports of persons with disabilities that have remained 
behind in their homes during and after the cyclone, now living in damaged or destroyed homes, 
exposing them to risk of theft and violence.  

§ Elderly persons: HelpAge in partnership with ASADEC has been doing assessments in IDP 
resettlement sites in Dondo and Muanza district. Preliminary findings show that main needs are food 
and shelter. In Muanza, the elderly are in need of humanitarian assistance after having been severely 
affected by both Chalane and Eloise. HelpAge also reports that services have not been tailored to 
the special needs of elderly persons. 

§ MHPSS: Families are reporting prevalent cases of trauma in their households that require 
psychosocial and specialized mental health care. According to preliminary findings of a MHPSS 
assessment by IsraAid, when asked “what is your main fear?”, 90% of persons responded “COVID-
19”. 

§ COVID-19: risk of spreading COVID-19 in tightly packed accommodation centers means that many families 
have either preferred to remain behind in their destroyed homes in precarious conditions or were unable 
to access an accommodation center because of over-crowding. This means that many are sleeping outside 
or in the debris of their homes.  

§ WASH: the reduced numbers of latrines and bathing areas in the accommodation centers means that 
women and girls, men and boys are resorting to open defecation in poorly lit areas. Protection partners 
have been reminding accommodation centers to built separate latrines (for men/women) in better lit 
locations of the site. 

§ PSEA: preliminary assessments show that some accommodation centers still need to have Linha Verde 
posters and complaint mechanisms strengthened. Protection Cluster partners and WFP are working closely 
with PSEA Network (chaired by UNICEF and Plan International) to strengthen the accountability systems in 
accommodation centers. 
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