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Cuba  
 January - February 2022 
 Cuba is not a State party to international 
refugee instruments. UNHCR provides 
international protection to refugees under 
its mandate. With support from the 
government, UNHCR ensures that 
refugees are protected against 
refoulement and that they have access to 
healthcare and education services. 

 As local integration opportunities are very 
limited, a considerable number of 
refugees in Cuba are in need of 
resettlement. However, opportunities for 
resettlement are limited. 

 Vulnerabilities of asylum-seekers 
and refugees have further increased 
due to the COVID-19 related social 
and economic downturn, and 
shortages of basic items (like food 
and medicine) affect refugees and 
host communities alike. 

 

Population of concern 

197 refugees under UNHCR’s mandate  
(as of 28 February 2022) 
 

39% of refugees do not have a migratory status 
granted by the government; 21% of them are women 
and children 
 

Approximately 40% of the population of concern 
is in need of resettlement 
 

Main nationalities 
Sahrawi, Syrian, Afghan, Yemeni, Eritrean, Sudanese 

 
 

  

  
STATE OF PLAY: FUNDING RECEIVED VS. FUNDING NEEDS 
(AS OF 22 FEBRUARY 2022) 

 

 

 

 

 

 

   
CONTEXT 

With governmental consent, UNHCR processes asylum 
claims under its mandate. While refugees can access free 
healthcare and education services, all those who arrived 
in the country with tourist visas are not granted a 
migratory status and are not allowed to engage in income-
generating activities, which leads to dependency on 
UNHCR assistance. Moreover, during the economic crisis 
associated to the COVID-19 pandemic, the socio-
economic situation of persons of concern has 
considerably worsened, with difficulties to access food, 
hygiene items, and medicines. As a result of UNHCR's 
advocacy, refugees and asylum-seekers who lack a 
migratory status were exceptionally granted access to the 
governmental rationing system, and all the population of 
concern was included in the national COVID-19 
vaccination program. 

UNHCR continues participating in the UN Sustainable 
Development Cooperation Framework signed with the 
Cuban government, as well as in the UN Socio-Economic 
COVID-19 Response Plan to protect vulnerable groups, 
including refugees and asylum-seekers. 

 

 

 

UNHCR delivers life saving medicine for 
refugees in Cuba 

 
UNHCR staff member delivers life saving medicine for 
refugees in Cuba, amid shortages of medicines and first 
necessity items for treatments. Find out more under Stories 
for the Field below (p.2). 

 
 

US$ 54.3M 
Financial requirements for the 
 Panama Multi-Country Office  

(MCO)1 in 2022 
 

1 The financial requirements for the Panama MCO include requirements for the 
Coronavirus Emergency and the Venezuela Situation. Cuba is part of the Panama 
Multi-Country Office in 2021 along with Panama, Belize, Nicaragua, and the 
Southern Caribbean. 
2 The percentage funded includes indicative allocations of softly earmarked and 
unearmarked contributions. 
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Working with Partners 
The Ministry of Foreign Affairs is the official counterpart of UNHCR in Cuba. UNHCR also collaborates with the ministries of Education, Public 
Health, and Foreign Trade and International Collaboration, and with the Cuban Red Cross. Moreover, several academic institutions such as the 
University of Havana and the Group of International Humanitarian Law Studies collaborate in the dissemination of information related to International 
Refugee Law. 

Main Activities 
 Advocacy | UNHCR continues to promote Cuba’s accession to international refugee protection and 

statelessness instruments, as well as the adoption of measures to improve access to rights and services. Moreover, 
UNHCR raises awareness on refugee issues through the ongoing dissemination of International Refugee Law 
and its principles among government institutions, NGOs, and the academia, seeking to promote a refugee-sensitive 
culture. 

 Protection | UNHCR provides international protection to persons of concern, including the Refugee 
Status Determination (RSD) procedure under mandate and the search for durable solutions. In this sense, UNHCR 
provides legal counselling to refugees and asylum-seekers on RSD procedure and national regulations 
pertinent to their status and their protection in general, as well as durable solutions assessments and procedures, 
including resettlement. 

  Cash-based Interventions and Humanitarian Assistance |  Due to their lack of a defined legal status, 
many refugees and asylum-seekers cannot access employment, secure livelihoods, and have limited income-
generating alternatives. Thus, UNHCR carries out activities aimed at ensuring safety and access to basic 
needs for persons of concern. During the COVID-19 pandemic, UNHCR has expanded its multipurpose cash and 
in-kind assistance to support vulnerable refugees and asylum-seekers cope with the economic impact of the health 
crisis. In January and February 2022, UNHCR supported 104 refugees and asylum-seekers with multipurpose 
cash for basic needs, including food, rent, and medicines. 

 Education |  Thanks to verbal agreements with the Cuban government, refugees and asylum-seekers have 
access to free primary and secondary education. Approximately 99 young refugees, most of them from Western 
Sahara, have access to university studies. UNHCR provides a small complementary assistance to the 
government scholarships for vulnerable refugee students to help cover their most basic needs while in Cuba. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

STORIES FROM THE FIELD 
After fleeing two wars, one in Syria and one in Yemen, Ali and his wife, Rania, along with their 
three children, fled to find safety and arrived in Cuba, where they sought asylum in UNHCR. Raina 
was diagnosed with cancer and received intense treatment and surgery until she healed and was 
able to regain her life. However, when the pandemic began in March 2020, the treatment for her 
diabetes, as well as her and her son, Yamil’s asthma, started to run out.  

In the midst of the pandemic, the socio-economic downturn in Cuba  made it extremely difficult 
for Ali to find the medicines his wife and son desperately needed and even some of the first 
necessity items for the systematic treatment of chronic diseases were scarce.  

Faced with this situation, UNHCR sent a group of essential medicines to Cuba so that the Office 
in the island could deliver them free of charge to the most vulnerable refugees, upon presentation 
of the medical prescriptions. Ali and his wife Rania were benefitted with the shipment and received 
medicines for the asthma and anti-diabetes treatment. 

“The opportunity that the Cuban government gave refugees and asylum seekers to access covid-
19 vaccines free of charge on equal terms with the local population was of great importance. 
However, refugees and their families have been facing a difficult situation due to the shortage of 
medicines, so this shipment from Panama has been of great significance in allowing us to respond 
to some urgent health needs" said Alberto Aragon, Assistant Protection Officer in UNHCR Cuba. 
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UNHCR and Persons of Concern in Cuba 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The UNHCR Panama MCO wishes to convey a special thank you to its donors: European Union, as well as to the following donors of unearmarked and softly earmarked 
funds: Algeria | Armenia | Belgium | Bulgaria | Canada | Denmark | Estonia | Finland | Germany | Iceland | Ireland | Liechtenstein | Lithuania | Luxembourg | Monaco | 
Montenegro | Netherlands | Norway | Peru | Qatar | Republic of Korea | Saudi Arabia | Singapore | Sweden | Switzerland | Thailand | Turkey | Uruguay | Private donors 
 
For more information:  
In Cuba | Alberto Aragón, Assistant Protection Officer, aragon@unhcr.org, Tel: +537 204-1512, +537 204-1513, +537 204-1514 
In Cuba | Laura Solá, Protection Associate, sola@unhcr.org, Tel: +537 204-1512, +537 204-1513, +537 204-1514 
In MCO Panama | Viola Eleonora Bruttomesso, Associate Communications Officer, bruttome@unhcr.org 

Links: Twitter | Facebook 

mailto:aragon@unhcr.org
mailto:sola@unhcr.org
mailto:bruttome@unhcr.org
https://twitter.com/ACNURamericas?lang=en
https://www.facebook.com/UNHCR/?ref=br_rs&brand_redir=149421481734737

