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As of August 29, there were
five measles cases in
Tongogara Refugee Camp and
ten patients were discharged
from isolation. Cumulative, the
camp has recorded 26 cases
since the onset of the outbreak.

MONTHLY OPERATIONAL UPDATE

10,164 refugees

12,720 asylum-seekers

22,884 
Persons of Concern for

UNHCR as of 31 August

Zimbabwe
July - August 2022

Resettlement circuit rides
resumed in 2022. Since the
beginning of the year, two
resettlement circuit rides have
come to Zimbabwe and two
more are expected during the
last term of the year.

UNHCR and the World Bank
promote insect farming in
Tongogara Refugee Camp to
boost resilience through low-
carbon and climate-smart insect
protein production, processing,
and commercialization.

Countries of origin

Democratic Republic of the Congo

Mozambique

Burundi

Rwanda Other nationalities

Evode Hakizimana leads de Innovation TransformationEvode Hakizimana leads de Innovation Transformation
Hub at Tongogara Refugee Camp. Learn more on page 8.Hub at Tongogara Refugee Camp. Learn more on page 8.    
© UNHCR / Sonia Gonzalez© UNHCR / Sonia Gonzalez
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Zimbabwe Operational Update / July - August 2022

Operational highlights
1.Measles situation in Tongogara Refugee Camp
Surveillance is ongoing, and the COVID-19 isolation centre is accommodating measles patients. As of August
29, 2022, there were five measles cases at isolation in Tongogara Refugee Camp and ten patients were
discharged from isolation. Cumulative, the camp has recorded 26 cases since the onset of the outbreak at the
beginning of August.

Health education is being conducted within the communities in the Camp to ensure that parents refer all
suspected cases of measles to the clinic for proper management to prevent deaths and side effects related to
severe measles such as blindness. 

As of September 4, 2022, Zimbabwe had cumulatively recorded 6,291 cases, 4,459 recoveries and 698
deaths since the onset of the outbreak at the beginning of August. There are 85 new active cases, of which
67 are from Manicaland, 11 Harare and 7 Mashonaland East. Cumulatively, 47.8% of the cases were reported
from Manicaland Province, where Tongogara Refugee Camp is located. 

2.Senator Amai Tongogara visited the camp and donated food
Senator Mrs Amai Tongogara, the widow of the late General Tongogara, visited Tongogara Refugee Camp on
Friday, 19 August 2022. It was her maiden visit to the camp named after her husband, Josiah Magama
Tongogara, who is a Zimbabwean National Liberation War Hero. 

As Senator and current government dignitary, Mrs Tongogara was escorted by other senior government
officials, and the local media covered her visit from the provincial and district offices. Among the entourage
were her daughter and grandson. She toured the camp and met with partners and community leaders while
expressing great excitement about the nature of work done under her husband’s honour at the camp. As a
philanthropist, she pledged to contribute to education by supporting bright children, and sports and mental
health issues via her Josiah Magama Tongogara Foundation. During her visit, she donated five metric tons of
rice to the Persons of Concern in the camp.

Senator Amai Tongogara and Commissioner forSenator Amai Tongogara and Commissioner for
Refugees Totamirepi Tirivavi at TongogaraRefugees Totamirepi Tirivavi at Tongogara
Refugee Camp. © UNHCR/ Arthur MusindoRefugee Camp. © UNHCR/ Arthur Musindo
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3.Celebrating International Youth Day with young refugee celebrity

To mark International Youth Day, UNHCR and partners organized a formal event and a concert at Tongogara
Refugee Camp. Participants included representatives from the Ministry of Youth, young refugee singer
Herman, the Kinshasa Band, youth dance groups, other musicians and refugees. 

This year’s theme was intergenerational solidarity and how to create a world for all ages to achieve the SDGs
and leave no one behind. The 2022 International Youth Day also raised awareness on specific barriers to
intergenerational solidarity, like ageism, which impacts young and old persons while negatively affecting
society.

Refugee singer HermanRefugee singer Herman
performing onperforming on
International Day ofInternational Day of
Youth at TongogaraYouth at Tongogara
Refugee Camp. © UNHCRRefugee Camp. © UNHCR

4.Five refugee students will attend Italian universities with the UNICORE project

Five students with refugee status in Harare and Tongogara Refugee Camp have been granted full
scholarships to study in Italy through the University Corridors for Refugees (UNICORE 4.0) Project. A total of
32 Italian universities promote the project with the support of UNHCR, the Italian Ministry of Foreign Affairs
and International Cooperation, Caritas Italiana, Diaconia Valdese, Centro Astalli and other partners. 

The selected students will begin their degree courses in September and won't have to pay tuition fees at the
universities participating in the programme. They will also receive financial support for plane tickets, visa-
related expenses, and a study grant to help them during their stay in Italy.
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Informs the listed refugees of their interview dates, time and locations and provide related
counselling.

Secures gate passes from the Camp Administrator for all camp-based refugees authorising their
movement to the interview venues.

Assists in all logistical planning arrangements for the circuit ride, such as securing transport to
attend the interviews and providing accommodation and meals for refugees.

How does resettlement work, and what is UNHCR's role?

Resettlement is one of the three main durable solutions to refugee situations. The other two are
Voluntary Repatriation and Local integration. The resettlement process begins with UNHCR
identifying cases for resettlement after a profiling exercise called Protection Needs Assessment (PNA)
is done.

Cases suitable for resettlement are scheduled for interviews, and those meeting the UNHCR
submission criteria are recommended for further processing by resettlement countries. Upon receiving
the cases, the resettlement countries, such as US, Canada, or France, process them according to their
established criteria and submission priority (emergency, urgent or normal). The US is our biggest
recipient of resettlement submissions. The country conducts interviews through the Church World
Service (CWS) operated RSC-Africa, which guides the US-bound refugees from sub-Saharan Africa
through the long resettlement process. 

RSC-Africa has three different types of circuit rides: 1) Pre-screening, 2) Adjudication, known as the
United States Citizenship and Immigration Services adjudication circuit rides (USCIS), and 3) Cultural
Orientation. From 2,238 individuals interviewed by UNHCR and currently in the US pipeline as of the
July 2022 RSC Case Status Report, 776 individuals have been scheduled for their USCIS adjudication
interviews between August and September 2022. In preparation for circuit rides, RSC-Africa shares an
interview list with UNHCR. Upon receiving the list, before the circuit ride begins, UNHCR:

After completion of the circuit rides, RSC-Africa shares the decision letters with UNHCR to deliver to
the refugees and provide counselling on all the outcomes (whether accepted, denied or deferred).

5.USA resettlement circuit ride assesses 776 individuals with UNHCR's support

With the relaxed COVID-19 restrictions, resettlement circuit rides have resumed in 2022. Since the
beginning of the year, two resettlement circuit rides have come to Zimbabwe to assess cases in the US
pipeline. From August 19 to September 20, the United States Citizen and Immigration Service (USCIS) and
the Resettlement Support Center (RSC-Africa) are in Zimbabwe processing an immigration mission for cases
submitted to the US. They will assess 776 individuals. Two other circuit rides are expected during the last
term of 2022.

6.More than 4,000 women and girls receive underwear and sanitary pads

In July, 4,120 women and girls aged 9 to 55 received underwear and sanitary pads. Each person received two
pairs of underwear and three packs of sanitary pads for the next two months.

During the sanitary pads distribution, UNHCR's partners distributed 500 flyers with key messages on forms
of child abuse, referral pathways and child protection agencies.
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UNHCR prioritizes support to refugees and asylum-seekers to enhance livelihoods through
climate-smart agriculture, crop diversification and future-proof natural resource management
techniques. Such interventions seek to respond to increased heat, drought and insect outbreaks
linked to climate change in Zimbabwe. Besides, the high cost of feed in the country poses a
significant limitation for livestock rearing, including in refugee camps.

Beginning this year, UNHCR partnered with the World Bank, its livelihood partner and the
Ministry of Agriculture to promote insect farming at Tongogara Refugee Camp. This climate-
smart innovation project aims to generate knowledge of insect farming for human food and
animal feed to increase incomes and food security. It also seeks to boost resilience through low-
carbon and climate-smart insect protein production, processing, and commercialization.

Insect farming can build climate resilience, jobs, income and improved nutrition. According to the
new World Bank's book Insect and Hydroponic Farming in Africa: The New Circular Food Economy, 
 more than 75% of surveyed farms in Africa produce insects for human consumption. In
comparison, 19% produce insects for fish and livestock feed and 5% for food and feed. 

Monthly focus: Insect farming, leveraging climate-
smart agriculture in Tongogara Refugee Camp
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World Bank mission to Tongogara RefugeeWorld Bank mission to Tongogara Refugee
Camp to follow up on the insect farmingCamp to follow up on the insect farming
project. © UNHCR/ Lovemore Dumbaproject. © UNHCR/ Lovemore Dumba

Black soldier flies in the insect farmBlack soldier flies in the insect farm
in Tongogara Refugee Camp. ©in Tongogara Refugee Camp. ©
UNHCR/ Lovemore DumbaUNHCR/ Lovemore Dumba
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In Tongogara Refugee Camp, the pilot insect farm produces insects for animal feed using the
black soldier fly and mealworm colonies. The target population consists of refugees and host
community members who keep livestock. There are 60 families with about 300 individuals who
will produce and sell insects for feed and use as fertilizer. The goal is to increase the number of
beneficiaries to 180 families and include the host community. The potential for scale-up exists
but technical support, market research, and additional resources will be required. 

In June, the World Bank specialist spearheading insect farming Dr Verna Dorter visited the camp.
She held focus group discussions with selected youths and women to gather information and
perceptions on how refugees and asylum-seekers felt about using insects for food and animal
feed. The groups explained that they have been using insects in their countries of origin for food
and medicinal reasons. 

Also, in June, Zimbabwe hosted delegates from UNHCR operations in Malawi, Kenya, South
Sudan and Headquarters for the insect farming training at the Chinhoyi University of Technology.
The training ran for five days and consisted of theoretical and practical sessions at the Chinhoyi
University farm. 

So far, insect colonies are improving as the temperatures begin to rise. Works are underway to
build a proper insect farming centre with propagation structures and be able to scale up the
project and expedite training for the beneficiaries. A storeroom and a greenhouse will also be put
in place. 

7.Digital interoperability of civil registries and health systems to increase birth
registration rates in Zimbabwe
UNHCR participated in a workshop on the Comprehensive Assessment of Zimbabwe's Civil Registration and
Vital Statistics (CRVS) and identity management system held in Victoria Falls from 25 to 29 July. 
 Comprehensive Assessments are used to improve CRVS systems by assessing the existing system's
organizational structure, operations, and functionality. The workshop's purpose was to finalize inputs for the
Civil Registration and Vital Statistics Assessment that is currently being conducted by a consultant engaged
by the Office of the Registrar General and UNICEF.

The workshop also intended to develop the country's CRVS Strategic Action Plan and determine a roadmap
for establishing the digital interoperability of civil registries and health systems to increase birth registration
rates in Zimbabwe. UNHCR is a member of the Inter-Ministerial task force as part of its efforts to address
statelessness by strengthening the capacity of the civil registry. 

The workshop included a one-day field visit to civil registration sites and health facilities in the Binga district.
The recommendations at the end of the workshop included the need to computerize all sub-offices and have
more infrastructure development in remote areas and awareness campaigns. The workshop also discussed
the need to innovate to ensure adaptability and business continuity of civil registration in emergencies such
as the COVID-19 Pandemic. 
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9.Engaging with the private sector to boost agricultural projects
To create viable and profitable value chains and market linkages in Tongogara Refugee Camp, UNHCR and its
livelihood partner are engaging with the private sector in Manicaland province. In August, 62 poultry farmers
were trained on good poultry farming by a company that pledged to provide more technical support in the
future and donate chicks to the poultry projects run by refugees in the camp. When the company donates the
chicks, the producer groups at Tongogara Refugee Camp will endeavour to buy enough feed for those and
the ones that they will buy using their project money. 

Besides, UNHCR and the livelihood partner, together with the Department of Agritex, hosted a Sugar Bean
Day in the camp to share best practices and technical information with 107 farmers for planning, production,
and marketing decisions. This time, agricultural companies got the opportunity to market and introduce
technologies and seed varieties best suited for the ecological region. Three farmers got prizes for their
exceptional performance. Synergies with the seed houses were also created, and they pledged to sponsor
demo plots and create market linkages for the farmers at Tongogara Refugee Camp.

8.Inter-ministerial mission to Tongogara Refugee Camp
An inter-ministerial mission was undertaken to Tongogara Refugee Camp on July 28 to address the former
Rwandan refugees' declared cessation clause. The Commissioner for Refugees, Totamirepi Tirivavi, informed
that the objective of the mission was to remind the former Rwandese refugees whose status has ceased to
regularize their legal status in Zimbabwe. The government has given them three months to regularize their
immigration status. Otherwise, they will be liable to deportation. In the case of those who would like to go
back to Rwanda, UNHCR is ready to assist in the repatriation process. The ZRC (Zimbabwe Refugee
committee) has already reviewed the appeals, and the decision has been taken.

The mission was made up of representatives from the Ministry of Public Service and Social Welfare, the
Commissioner for Refugees Office, the Ministry of Foreign Affairs and Trade, the Ministry of Defense, the
President's Office (State Department), and the Ministry of Home Affairs. From UNHCR, the Country
Representative, Abdoulaye Barry, and staff from Harare and Tongogara joined the mission.
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Stories from the field: "Once young people start to act,
hope is everywhere!"
Evode Hakizimana, 23, is a Burundian refugee who was born in Tongogara Refugee Camp, Zimbabwe. He is
the co-founder of the project Transformation Innovation Hub (TIH) in Tongogara Refugee Camp and a newly
appointed UNHCR Global Youth Advisory Council member.

He has lived in Tongogara all his life. After finishing his studies, he started brick moulding to support the
family in the camp. But in early 2019, he was selected by UNHCR to undertake training and mentorship at the
Social Innovation Academy (SINA) in Uganda for nine months. The goal was to seek innovative solutions to
the many challenges refugees face. UNHCR Zimbabwe supplied transport and living allowances for Evode
and another young refugee.

There, he came up with the idea of creating a project called the Transformation Innovation Hub (TIH) to
improve the situation of young refugees in his community. He co-founded TIH in Tongogara Refugee Camp.
The project aims to empower young refugees and disadvantaged local youths to pursue their ideas through
social entrepreneurship.

He encourages young refugees to shift their problems into opportunities by starting enterprises and making
them sustainable for the community. With his motto always in mind -Do it now, because later becomes
never- his project has supported the creation of nine companies led by young refugees in two years. Some
produce food, soap, and clothes, while others build houses or focus on sports and teaching drama.

The Minister of Public Service, Labour and Social Welfare,The Minister of Public Service, Labour and Social Welfare,
Paul Mavima, visited the Innovation Transformation HubPaul Mavima, visited the Innovation Transformation Hub
on World Refugee Day. © UNHCR/Sonia Gonzalezon World Refugee Day. © UNHCR/Sonia Gonzalez
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A few months ago, Evode and his team constructed the TIH building in Tongogara Refugee Camp, consisting
of two training rooms, a kitchen and restrooms. One of the training rooms was built with recycled bottles
because, as Evode points out, "waste is not waste until you waste it."

Evode also stated they are "working with an organization called Social Innovation Academy from Germany,
also operating in Uganda. They have supported us with funds to construct the building and the monthly cost
of $450 to keep our program going." But the needs are still many. 

To make the hub fully functional, they require more assistance with the running costs, equip the centre, and
support more social enterprises. They are also working on an income generation plan to make the project
sustainable, raise start-up capital and become financially independent.

Every three months, TIH selects new scholars to bring other youths on board and engage them in boot camps
and capacity-building training focused on personal and professional development. 

As a new member of the UNHCR Global Youth Advisory Council, he aims to ensure that all youths in the
community become proactive instead of just reactive to impending disasters. "Hope without action and drive
is futile and ineffective. But once young people start to act, hope is everywhere!"

As we marked International Youth Day on August 12, UNHCR recognized Evode's work and that of many
other young refugees in Tongogara. They have demonstrated they are willing to revitalize their community
and build their futures. 

One of the training rooms in the TIH buildingOne of the training rooms in the TIH building
was built with recycled bottles . © UNHCRwas built with recycled bottles . © UNHCR
/Sonia Gonzalez/Sonia Gonzalez
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Funding situation as of 30 August

For more information on UNHCR’s work in Zimbabwe, please visit Global Focus and UNHCR
Zimbabwe on Twitter, and/or contact Sonia Gonzalez, Associate External Relations Officer:
gonzalso@unhcr.org

UNHCR Zimbabwe is grateful for the critical and generous support provided by donors who have contributed
to UNHCR programmes with earmarked, softly earmarked and unearmarked funding.

 
United States of America l Japan l UN Programme on HIV/AIDS l Canada l Norway l Sweden l

Netherlands l Denmark l United Kingdom l Germany l France l Switzerland l Belgium l 
Ireland l Italy

 
 
 
 
 
 
 
 
 
 
 

And to private donors
Profuturo l Private donors l Private donors Australia, USA, Germany, Spain, Japan, Korea, Italy, Canada
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Financial requirements for 2022 are USD 10.4 million

Funded 25%

2.62 M

Unfunded 75%

7.79 M

We thank the contributions of our donors
Updated to 30 August, 2022
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