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GBV has severe physical, psychological and social consequences that often require information and care 

from multiple service providers. A referral is a process that safely and confidentially links GBV survivors 

and women and girls at risk of experiencing GBV to supportive services such as GBV case management, 

healthcare, psychosocial support, safety/security services, legal assistance, and economic support.  

 

This referral pathway describes the process, principles and contacts for GBV specialists to make referrals 

to other essential services for GBV survivors. Specialized GBV actors included in this referral pathway 

commit to upholding GBV guiding principles, including the survivor-centered approach and have the 

capacity to make and receive referrals of survivors and provide quality services in accordance with the 

GBV Minimum Standards. 
 

Non-GBV frontline workers are encouraged to refer survivors to GBV case management organizations, 

GBV national Hotlines and/or GBV Psychosocial Mobile Teams (PSS MTs) identified by the GBV SC 

as a first point of entry. Detailed information on steps to safely handle a disclosure and refer survivors is 

available in the Pocket Guide, and key elements are summarized at the end of this document. 
 

● Safety: safety of the survivor and others, such as her/his children and people who have assisted her/him, must 
be the number one priority when making a referral. 

● Confidentiality: people have the right to choose to whom they will, or will not, tell their story. Maintaining 

confidentiality means not disclosing any information at any time to any party without the informed consent 

of the person concerned. Confidentiality promotes safety, trust and empowerment. Referral of a survivor will 

usually require the sharing of some key information, but the survivor has the right to decide how much 

information is shared, with whom, and for what purpose. 

● Non-discrimination: survivors of violence should receive equal and fair treatment regardless of their 

background, ethnicity, nationality or status, age, religious beliefs, gender identity, disability 

● Respect: the survivor’s opinion and choices should be respected at all times, service providers provide 

information and support only. The survivor decides what to do next. Even if we do not agree with their choice, 

we have to respect it. 

● Children (under age 18) who are survivors of violence or at risk of harm should be referred to or service 
provided to them should be in consultation with actors who are trained to handle the special needs of child 
survivors of sexual abuse, and who are familiar with local procedures relating to the protection of children. 
More information is provided at the end of this document. 

 

All GBV referrals should be made in line with the survivor-centered approach 

and the GBV Guiding Principles: 

Types of Specialized GBV Services to which a Survivor Can be Referred to 

 
1. Medical/health care services: Medical interventions address physical and reproductive health 

consequences and injuries resulting from GBV incidents. The survivor should access healthcare services 
including services related to Clinical Management of Rape (CMR) as soon as possib le – within 71-120 
hours after an incident of sexual violence. CMR includes Post Exposure Prophylaxis (PEP) as HIV 
prevention measure within 72hrs, Emergency Contraception (EC) within 120hrs to prevent unwanted 
pregnancy, examination and treatment of injuries, prevention of sexually transmitted infections (STI), 

https://gbvaor.net/sites/default/files/2019-11/19-200%20Minimun%20Standards%20Report%20ENGLISH-Nov%201.FINAL_.pdf
https://gbvguidelines.org/wp/wp-content/uploads/2018/03/GBV_PocketGuide021718.pdf
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abortion care, collection of minimum forensic evidence to pass to medico-legal expert, medical 
documentation, & follow-up care. 

2. GBV Case management: Case management process involves social worker/case worker supporting 

survivors to assess their multi-sector needs (health, mental health, psychological, legal, safety and security, 
livelihoods, etc.) and accompanying them to other services through referral pathways with the consent of 
survivors. Case management process involves follow up actions. In cases involving child survivors, it may 
include support to overcome stress, trauma and depression and link survivors to child friendly spaces or 
activities. It also includes involving the child’s caregivers in assessing the child survivors’ needs (health, 

mental health, psychosocial support, reunification, legal, Education, safety and security, livelihood etc.) 
and referrals with the assent of the child and consent from caregivers in line with the best interest of the 
child principle. If the child is unaccompanied, the case worker should immediately notify the child 
protection services. 

3. Mental Health Services: Clinical treatment for mental disorders resulting from GBV incidents. This 
response requires. specialized services delivered by qualified professionals. 

4. Psychosocial Support: Services or support to GBV survivors to recover from emotional, psychological 
and social effects of GBV, including but not limited to crisis care, longer term emotional and practical 
support, information and healing education. This can be done by: Psychological First Aid that can be 
provided by non-specialists to help survivors regain necessary stability for rational decision making), 
psychological counseling from trained professionals to help overcome stress, trauma and depression. 

5. Legal assistance services: Provision of Legal Assistance services that can promote or help survivors to 

know their rights, claim their legal rights and make informed decisions in seeking access to  justice. 

6. Safe Shelter: Safe houses/shelters are places that provide immediate security, temporary refuge, and 
support to survivors and their families in imminent danger who are escaping violent or abusive situations 
or are at risk of further violence and who wish to be protected through safe shelters, police or  community 
security and relocation. This Shelter should be staffed by professionals and their location should be 

confidential. 

7. Safe Spaces: where women and girls can go and feel physically, emotionally safe and comfortable and 
enjoy the freedom to express themselves without the fear of judgment or harm. They are different from 
safe shelters 

8. Security/Police: safety and security services provided by government Police and security services. A 
joint strategy with security service providers is required to ensure that they receive appropriate  training 
on PFA, GBV guiding principle and survivor-centered approach. 

9. Livelihood/Economic Empowerment Support: Skill development, capacity building or provision of 

cash, resources to enable survivors and vulnerable persons to gain knowledge and skills to seek 
employment or begin an activity that will provide them with income and empower them. These activities 
aim at reinforcing survivors and at-risk persons’ access to resources and economic opportunities to reduce 
their dependence for their basic needs, protect their dignity, and reduce risks of exploitation. 

10. Emergency Basic need support: includes provision of any food or nonfood items (NFIs), or cash for 
basic needs. This support may include: provision of food, dignity kits, cooking materials, water and latrines 
supplies, supplies for shelter, firewood, recycling products, solar lanterns, clothing, baby items. 
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1. A SURVIVOR DISCLOSES GENDER-BASED VIOLENCE 
 

A survivor has the right to disclose their experience to whomever they choose; this might be a trusted 

family member, friend, or community leader, or they may come directly to a GBV service provider.  

 

What to do 
 

 

IMMEDIATE RESPONSE 

 
• Respect the confidentiality and wishes of the 

survivor 

• Provide reliable and comprehensive 

information on the available services, support to 

survivors of GBV and mandatory reporting 

obligations under the Ukrainian legislation. 
 

This should include: the benefits and risks of 

accessing the service, that the person has the right 

to decline or refuse any part of an intervention 

provided by the caseworker and/ or referral 

agency, what information will be shared about the 

case in the referral process and with whom. 

Importantly, survivors should be informed on the 

obligatory reporting procedures of GBV 

incidents. 

• Obtain informed consent. When 

family/guardians make decisions on behalf of the 

child, ensure the best interest of the child is given 

priority. Preferably, the accompanying adult 

should be selected by the child. 

Dos 

 
• DO believe the survivor. 

Reassure the 

survivor that this was not 

his /her fault. 

• DO make sure that both 

the survivor and you are 

safe from immediate 

danger. 

• DO provide practical 

care and support 

(e.g. offer water, 

somewhere to sit, etc.) 

• DO listen to the person 

without asking questions. 

• DO be aware of and set 

aside your own judgments. 

• DO respect the right of 

the survivors to make their 

own decision. 

• Inform, do not give 

advice. 

•DO limit the number of 

people informed about the 

case (refer the case 

confidentially to 

appropriate GBV focal 

point, and only with the 

informed consent of the 

survivor). 

DON’Ts 

 
• DO NOT force help 

on people, be 

intrusive or pushy. 

• DO NOT pressure 

the survivor into 

providing information 

or further details. 

• DO NOT doubt or 

contradict the 

survivor. 

• DO NOT investigate 

the situation or 

provide advice 

• DO NOT mediate 

between the survivor 

and the perpetrator or 

a third person (e.g. 

family). 
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ALWAYS PRACTICE THE SURVIVOR-CENTERED 

APPROACH 
• PRIORITIZE the needs, wishes, and decisions of the survivor 

• ENSURE the survivor makes ALL decisions about accessing 

services and sharing information regarding her case 

• DO NOT PROVIDE ADVICE 

• NEVER blame the survivor 

• Be patient, be a GOOD LISTENER, and be non-judgmental 

INFORM THE SURVIVOR 

ON THE OBLIGATORY 

REPORTING 

REQUIREMENTS 

 
GBV service providers are obliged 

to report criminal acts of gender- 

based violence to the Authorized 

Units of the National Police within 

the 24 hours. Any acts of violence 

against a child1 and legally 

incapable person2 should be 

reported to the Police. Violence 

against children should in parallel 

be reported to the child protection 

services. 
 
 

2. IF THE SURVIVOR HAS GIVEN INFORMED CONSENT FOR 
REFERRAL 

 
SURVIVOR’S CONSENT FOR REFERRALS 

Referral to specialized services always requires the consent of the survivor unless the survivor has the 

status of an incapable person or is a child. 

 
*Article 39 of the Civil Code of Ukraine stipulates that the decisions on behalf of an incapable person 

or/and in his/her interests are performed by his/her designated guardian. 
 

PRIORITIZE SAFETY & SECURITY 

IF THERE IS AN IMMEDIATE RISK TO THE 

SAFETY OF THE SURVIVOR 

 
If there is a life-threatening concern contact competent 

authorities (police, security actors, safe shelters), or other 

appropriate emergency support. 

 
If trained to do so, conduct an immediate security and 

safety needs assessment. Create a safety plan that 

ENSURE ACCESS TO THE 

EMERGENCY HEALTH CARE 

FOR SURVIVORS OF SEXUAL 

AND/OR PHYSICAL VIOLENCE: 

 
PHYSICAL VIOLENCE If the survivor 

needs it: seek medical care if she is 

experiencing severe pain, bleeding, or for 

the treatment of non-sexual violence 

related injuries 

 
 

1 
Child is any person bellow 18 years of age. 

2 
Legally Incapable person is defined by the Article 39 of the Civil Code of Ukraine as the person recognized as 

such by the court if he or she is unable to realize the meaning of his/her activities and (or) cope with them due to  a 

chronic, persistent mental disorder. 
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addresses both ongoing risks and the additional risk 

created by reporting the complaint. 

Conduct follow-up assessments as necessary. 

 
The Police can be contacted through 102  

operational 24/7 in all regions of Ukraine 

SEXUAL VIOLENCE If the survivor needs it: 

ensure immediate access to available medical 

care (within 3 days /72 hours for emergency 

HIV treatment; within 5 days for emergency 

contraceptives and prevention of sexually 

transmitted infection). 

 

 

3. GBV CASE MANAGEMENT 

Where there is a GBV case management organization and/or PSS Mobile Teams, they will ensure 

referrals of the survivor to other specialized services of her/his need and choice. 

The dedicated national hotline(s) and the Police (when applicable) can also provide effective referrals 

to specialized services. 

 

 

NATIONAL ENTRY POINTS TO GBV SERVICES 
 

 

 
24/7 

The National Police 102 

The NPU mobile crews of operational response to DV/GBV are 

mandated to help GBV survivors. They are equipped with cars and 

modern techniques and closely cooperate with the Police hotline 

102 operators, patrol police and social services. These units are also 

linked to the national GBV Helplines - 15-47 (state helpline), 0- 

800- 500-335 or 116-123 (La Strada helpline against DV, GBV, 

THB, Gender Discrimination) and 0-800-500-225 or 116-111 (La 

Strada Children’s Hotline). Helplines can redirect victims to the 

Police or vice versa. Police can also refer survivors to medical and 

psychosocial services as well as to the shelters for temporary 

accommodation. 

In case of a need victims can also contact police departments / 

offices and the district police officers or community police 

officers. 

*NPU is not operational in occupied territories or has limited 

operation in areas with active military activities. 

 

24/7 

Governmental Helpline 15-47 
The governmental helpline 15-47 provides 24/7 informational 

counseling and referrals to victims of domestic violence, other 

forms of gender-based violence, violence against children, 

trafficking in human beings or to those exposed to such threat. 

Survivors who do not wish to report the case to the Police can 

receive assistance through the helpline. 
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24/7 

La Strada Hotline for the 

Prevention of Domestic Violence, 

Trafficking in Human Beings and 

Gender Discrimination (0-800- 

500-335 or 116-123) 

 

E-mail hotline@la-strada.org.ua 

Telegram NHL116123 

Messenger lastradaukraine 

Skype lastrada-ukraine 

 

 

 
The Hotline for the Prevention of Domestic Violence, Trafficking 

in Human Beings and Gender Discrimination (0-800- 500-335 or 

116-123) operates on 24/7 basis providing psychological and legal 

assistance, counseling on GBV services and referrals. The aid is 

available online and via electronic me 

 

 
24/7 

La Strada Children’s Hotline 
(0-800-500-225 or 116-111 

 
 

UNFPA Psychosocial Support 

Mobile Teams (PSS MTs) 

The Children’s Hotline (0-800-500-225 or 116-111) is the only one 

of its kind in Ukraine, operates 24/7 and provides psychological, 

legal and social counseling for children and their parents. It can 

assist victims in exploring and deciding on the need to contact the 

police, apply to other institutions for further assistance or in case of 

domestic violence leave home for personal safety. 

 

     101 UNFPA PSS MTs currently operate in 21 regions of Ukraine  

providing psychosocial assistance to GBV survivors and referrals to 

other specializes. 
 

 

UNFPA psychosocial support mobile teams 

Oblast City 
Quantity of mobile 

teams 
Contact phone numbers 

Vinnytska 

Vinnytsia 2 
380502585643 

380509019167 

Zhmerynka 2 
380674537825  

380632169091 

Volynska  

Kovel 2 
380507772291  

380676002826 

Lutsk 2 
380501452891 

380962950515 

Dnipropetrovska 

Dnipro 2 
380507300889 

380676105801 

Kamianske 2 
380674524231  

380994524231 

Kryvyi Rih 2 
380674524215 

380994524215 

Pavlohrad 2 
380674524216 

380994524216 

mailto:hotline@la-strada.org.ua
https://t.me/NHL116123
http://m.me/lastradaukraine
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Zhytomyrska 

Zhytomyr 2 
380505275687 

380960368744 

Korosten 2 
380505331078 

380961415186 

Khoroshiv 1 380505329519 

Zakarpatska 

Mukachevo 1 380668381606 

Uzhhorod 2 
380963129313 

380931677828 

Khust 2 
380674537738  

380674537822 

Zaporizka Zaporizhzhia 4 

380507300972 

380676105803 

380662500462 

380676105650 

Ivano-Frankivska 
Ivano-Frankivsk 2 

380678873327 

380666896059 

Kalush 1 380676003146 

Kyivska 

Bila Tserkva 1 380953384962 

Boryspil 2 
380962674732  

380996792596 

Brovary 2 
380961415178 

380505330961 

Vyshhorod 1 380991253052 

Irpin 2 
380505275653 

380961415258 

Kyiv 4 

380962674824  

380996792374  

380962674840  

380996792387 

Obukhiv 2 
380660332039 

380960332039 

Fastiv 1 380983360295 

Kirovohradska 

Kropyvnytskyi 1 380632169082 

Oleksandriia 3 

380674537729  

380674537820  

380632168735 

Lvivska 

Drohobych 1 380676002822 

Lviv 2 
380962324901 

380958785021 

Stryi 1 380676003269 
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 Chervonohrad 1 380676002833 

Mykolaivska 

Mykolaiv 2 
380961459452 

380505330734 

Pervomaisk 2 
380505330709 

380961415264 

Odeska 

Avanhard 1 380632163274 

Bilhorod-Dnistrovskyi 2 
380632162948  

380632168791 

Izmail 2 
380632168775  

300674537728 

Odesa 2 
380632075683 

380980509443 

Poltavska 

Kremenchuk 1 380662500133 

Lubny 1 380503885477 

Poltava 2 
380507300993 

380676105802 

Rivnenska 
Rivne 2 

380950332009 

380960332009 

Rokytne 1 380996707857 

Sumska 

Konotop 2 
380505330996 

380961459526 

Sumy 3 

380961459359 

380505275521  

380960375678 

Shostka 1 380960368743 

Ternopilska Ternopil 2 
380960332043 

380500332043 

Kharkivska Kharkiv 2 
380952825725 

380972825725 

Khmelnytska 

Kamianets-Podilskyi 2 
380960332029 

380950332029 

Starokostiantyniv 1 380960625698 

Khmelnytskyi 2 
380960193647 

380500193647 

Cherkaska 

Uman 2 
380961459521 

380991254723 

Cherkasy 2 
380505274436 

380960368641 

Chernivetska 

Khotyn 1 380992033759 

Chernivtsi 2 
380960192165 

380660192165 
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Chernihivska 

Nizhyn 2 
380961459548 

380505329488 

Chernihiv 2 
380505275884 

380960368713 

 
 

4. FOR SEXUAL EXPLOITATION AND ABUSE 

Refer the survivor for GBV services of her/his choice/needs as a priority according to the process 

above. Report the incident (using SEA Intake & Referral Form) to your agency PSEA focal point or 

manager or write directly to: seareferral@un.org, respecting GBV guiding principles 
  

mailto:seareferral@un.org
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5. IF THERE ARE NO URGENT HEALTH OR SAFETY & SECURITY 

NEEDS, RESPOND TO OTHER SERVICE NEEDS 

 
Clearly and honestly inform the survivors of the procedures, limitations, pros, and cons of all existing 

legal options. 

 

MENTAL 

HEALTH & 

PSYCHOSOCIAL 

SUPPORT 

SAFE 

SPACES 

LEGAL 

ASSISTANCE 

BASIC NEEDS 

SUPPORT 

LIVELIHOODS/ 

ECONOMIC 

EMPOWERMENT 
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Key Messages for Non-GBV Specialists 
 
What is Gender-based Violence? 

(GBV) refers to any harmful act that is perpetrated against a person’s will, and that is based on socially 

ascribed (gender) differences between males and females. The nature and extent of specific types of GBV 

vary across cultures, countries, and regions. 

 

Different forms of GBV that may arise in the current context of the emergency response: 

• Physical violence: any act of physical violence that is not sexual in nature and results in pain, discomfort 

or injury, such as domestic violence. 

• Sexual violence: any form of non-consensual sexual contact, such as rape (including in the context of 

marriage), sexual exploitation, forced prostitution, trafficking and inappropriate touching. 

• Economical violence: Denial of resources, opportunities or services, assets or livelihood opportunities, 

education, health or other social services. 

• Psychological/emotional abuse: threats of physical or sexual violence, intimidation, humiliation, forced 

isolation, stalking, harassment, unwanted attention, remarks, gestures or written words of a sexual and/or 

menacing nature, destruction of cherished things, etc. 

 

What should I do if someone tells me they have experienced violence? 

Remember your role. 

➔ Provide a listening ear, free of judgment. 

➔ Ensure you are aware of GBV service providers in your area of intervention, 

➔ Provide accurate, up-to-date information on available services. 

➔  Let the survivor make their own choices. 

➔  Know what you can and cannot manage. 
➔ Even without a GBV actor in your area, there may be other partners, such as a child protection or 

mental health specialist, who can support survivors that require additional attention and support.  

➔ Ask the survivor for permission before connecting them to anyone else. 

➔ Do not force the survivor if s/he says no. 

Do not proactively identify or seek out GBV survivors. Be available in case someone asks for support. 

Remember your mandate. All humanitarian practitioners are mandated to provide non-judgmental and 

non-discriminatory support to people in need regardless of: gender, sexual orientation, gender identity, 

marital status, disability status, age, ethnicity/ tribe/race, who perpetrated/committed violence, and the 

situation in which violence was committed. 

If health services exist, always provide information on what is available. Share what you know, and most 

importantly explain what you do not. Let the survivor decide if s/he wants to access them. Receiving quality 

medical care within 72 hours can prevent transmission of sexually transmitted infections (STIs), and within 

120 hours can prevent unwanted pregnancy. 
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DO NOT share information about the survivor or the incident with anyone, unless the survivor has given 

their informed consent 

 

Supporting Children and Adolescents Under 18 Years 

Do no harm. Do not seek out child survivors. It is not your job to investigate or assess if a child/adolescent 

is experiencing violence. Doing so can lead to more violence and risks for the child/adolescent. Be 

approachable if a child/adolescent wants to seek your help. 

 

Remember your role. If a child/adolescent reaches out to you for help, 

(1) Provide a listening ear, free of judgment. Make sure the child feels comfortable (location should be 

private) 

(2) Support the child/adolescent by connecting them to an adult that the child/adolescent identifies as being 

safe and trusted. This may not be their parent, caregiver or a family member. 

(3) Do not make decisions for him/her, including forcing the child/adolescent’s caregiver or any other 

person to be with them when s/he talks to you. 

(4) Immediately refer the concern to a child protection specialist who can follow-up on the case in a safe 

and confidential manner. 

 

Provide comfort. Allow the child/adolescent to lead the conversation, even if this means providing 

company in silence. Be at eye level with open body language to show the child/adolescent that t hey can 

open up to you if s/he wants to. Refrain from asking questions about what happened, by who and why – 

instead use comforting statements and speak in a manner that they can understand. 

 

Treat every child fairly. All children should be offered the same unbiased support regardless of their 

sex, age, family situation, status of their caregiver or any other part of their identity. Do not treat a child 

that has experienced violence as helpless. Each child has unique capacities and strengths and possesses 

the capacity to heal. Speak to a child survivor in a way that they understand and with respect for their 

dignity and opinions. 

 

Maintain confidentiality. Do not write down, take photos or document in any way your interaction with 

the child/adolescent. Put away any phones or computers that may be perceived as recording the 

conversation. Ask for permission to share any information about the child/adolescent or their experience. 

This means asking if you can share the information even with someone that the ch ild/adolescent identifies 

as someone they trust. 

 

Ensure the safety of the child. The physical and emotional safety of the child is the primary concern. 

Consider the child’s safety throughout all interactions with him or her, and in relation to any next steps 

taken. 

 

Be aware of how a child/adolescents or their caregiver may seek support. Children and adolescents 

seek help in different ways than adults, and rarely make direct disclosures. Children may find it  difficult 

to trust or talk to adults, especially adults they do not know well; experience fear, embarrassment  or 

shame; or be afraid of expressing their emotions. You may: (1) hear rumors of child abuse, (2) be 

approached by adults seeking help for a child or (3) suspect abuse of a child, based on signs or behaviors 

from the child. 
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KEY NATIONAL LAWS AND REGULATIONS ON ASSISTANCE TO GBV SURVIVORS 
 

- Law (No 5) on Preventing and Combating Domestic Violence, 7 December 2017; 

- Law of Ukraine On Ensuring Equal Rights and Opportunities for Women and Men, adopted in 

2005 (amended in 2017); 

- Criminal Code of Ukraine N:25-26; 

- Code of Criminal Procedure of Ukraine; 

- Law on Combating Trafficking in Human Beings: 

- Administrative Code N: 51: 

- A Model Regulation on the mobile brigade for social and psychological assistance to victims of 

domestic violence and/or gender-based violence, approved by decision No. 654 of the Cabinet of 

Ministers of Ukraine, of 22 August 2018; 

- A Model Regulation on refuge for victims of domestic violence and/or gender based violence, 

approved by decision No. 655 of the Cabinet of Ministers of Ukraine, of 22 August  2018; 

- The procedure for cooperation between entities implementing measures to prevent and combat 

domestic violence and gender-based violence, approved by decision No. 658 of the Cabinet of 

Ministers of Ukraine, of 22 August 2018; 

- The framework for the State social program to prevent and combat domestic and gender-based 

violence for the period up to 2023, approved by resolution No. 728-r of the Cabinet of Ministers of 

Ukraine on 10 October 2018; 

- Provisions on psychological services, approved by Order No. 509 of the Ministry of Education and 

Science, of 22 May 2018, registered by the Ministry of Justice on 31 July 2018 under No. 

885/32337; 

- Procedures for the issuing by the authorized subdivisions of the National Police of Ukraine of 

temporary restraining orders to offenders, approved by Order No. 654 of the Ministry of Internal 

Affairs, of 1 August 2018, registered by the Ministry of Justice of Ukraine on 27 August 2018 

under No. 965/32417; 

- A standard program for offenders, approved by Order No. 1434 of the Ministry of Social Policy, 

of 1 October 2018, registered by the Ministry of Justice on 29 October 2018 under No. 1222/32674; 

- Methodological recommendations for identifying and responding to cases of domestic violence, 

and cooperation of teaching staff with other bodies and services, approved by Order No. 1047 of 

the Ministry of Education and Science, of 2 October 2018; 

- Order No. 1852 of the Ministry of Social Policy of Ukraine establishing, as a State institution, the 

Ministry of Social Policy of Ukraine call center to combat trafficking in human beings, and to 

prevent and combat domestic violence, gender-based violence and violence against children, of 11 

December 2018, registered with the Ministry of Justice on 22 December 2018 under No. 

1458/32910; 

- Decision No. 43 of the Cabinet of Ministers of Ukraine amending certain decisions of the Cabinet 

of Ministers of Ukraine, of 23 January 2019; 

- Order No. 372 of the Ministry of Internal Affairs of Ukraine, of 4 May 2018, amending, for the 
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purpose of restricting an offender’s right to use a personal weapon and of conducting appropriate 

verification in that regard, Order No. 622 of the Ministry of Internal Affairs of Ukraine adopting 

instructions regarding the manufacture, acquisition, storage, recording, transportation and use of 

firearms, pneumatic, bladed and replica weapons, devices of domestic manufacture for shooting 

rubber or similar non-lethal projectiles and cartridges; charges for those devices; and ammunition 

and basic components of arms and explosives, of 21 August  1998; 

- Order №278 of the Ministry of Health, of 1 February 2019 on approval of the Procedure for 

conducting and documenting the results of medical examinations of domestic violence survivors or 

persons who are likely to have suffered from domestic violence, and providing them with medical  

care. 


