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Kateryna Martynenko, CP Sub-cluster 
 The topic of the presentation was taken during one of the meeting that we 
had in the Dnipropetrovsk region. The following question was raised that 
there are challenges in the communities because everybody is going 
through difficult times. But unfortunately the funding of projects is 
designated only for the IDP's. At the same time, the local communities also 
have some needs.  Often we don't have the possibilities to cover those 
needs and then the conflicts arise. That's why we would like to have a 
discussion around this topic to hear your experience. 
 
Stener Vogt, CP Sub-cluster 
The issue of conflicts between internally displaced people and the local 
community is well known and unfortunately it turns up most places. And it’s 
important for us in the humanitarian community to be aware of that. We 
have an obligation to do no harm. There are four humanitarian principles: 
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humanity, neutrality, impartiality, independence. Everyone has a right to 
receive assistance and we are neutral in any conflict. Impartiality implies 
that humanitarian aid must be provided solely on the basis of need, without 
discrimination. 
Humanitarian action must never discriminate according to other criteria such 
as gender, religion, ethnic background or political orientation. 
Humanitarian action differs from other supports given according to other 
criteria. 
Development aid is guided by political interests and not solely by human 
need. 
Background for conflicts between IDPs and local communities: 

• Strain on local resources 
• Differencing assistance 

Strategies to avoid conflicts: 
Assistance to IDPs in host families/in their hosts: 

• Cash-based 
• Non-cash based 

Assistance to host communities: community infrastructure and/or 
services; 

• Support to information or 
• Social development centers ( Quick impact Projects QIPs) and 

A combination of assistance to individual families and host 
communities 
 
Alona Kryvuliak, La Strada Ukraine 
We have requests to the hotline when people said they were not able to get 
access to some services or to some distribution of help because they don't 
fit a category. Indeed, we see this situation and not in one region. Mostly 
these are the regions that have accepted the largest numbers of displaced 
people. Especially, this is true not for big cities but mostly this is about small 
villages, territorial communities. The situation is that families with many 
children or families with low income when the husband went to the Army to 
protect the country and the mother stays home with one child or two children 
and she doesn't work and she really needs to get humanitarian assistance,  
for example, food packages or some things. Volunteer organizations, 
international organizations provide the assistance to the chairpersons of 
territorial communities or leaders of the villages, so the chairpersons of 
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territorial communities receive the aid for internally displaced people in their 
community but in their settlement there is no family which is internally 
displaced. Women get refused of getting humanitarian aid, very often they 
tell them that they do not fall under the category of IDPs. As follows, 
conflicts arise among the local population and chairpersons of the 
communities. We have this no tolerant attitude to the internally displaced 
people. They assure that all the assistance is given only to IDPs but nobody 
is taking care of the local population. The financial aid is not provided from 
the government. 

 
Liliia Kalytiuk, Dnipropetrovsk Regional Center of Social Services 
I fully agree with the report of Mr. Stener who pointed that most of attention 
is given to the IDP's. Of course, these people suffered the most from the 
hostilities and they need help first of all, but we should not forget about the 
local population. The government authorities are not able to cover all the 
needs of the local residents and people who arrive. That's why we have 
conflict situations when the humanitarian aid is being redistributed. We have 
some problems with logistics; we don't have the logistic experts who would 
study the situation on different territories. Moreover, the situation is 
constantly changing when the help is on the way. The food assistance is 
arriving to the community. It cannot be distributed to the local residents 
because it's designated for IDPs. The village chairperson cannot distribute 
the products among the local population, and some of the food is quickly 
perishing or have limited term of use, especially when these are fruits or 
vegetables and the local authorities cannot distribute those products 
because they will have to be responsible. 
Another problem arises when some citizens are not internally displaced  
persons, but they are forced to hide from shelling in their area, temporarily 
rent apartments, even daily, and then they go back to their homes after the 
end of shelling. And nobody's paying attention to these people. So yes, we 
have this need to redistribute assistance and we need to remember that the 
local population is also in need because the entire population of Ukraine is 
being affected to a lesser or larger extent. So we shouldn't distinguish or 
discriminate people between local and those who arrived.  
 
Svitlana Tuntuieva, SOS Children's Villages 
We were facing the problem between the local population and IDPs in 2014 
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when we were working in Luhansk region. In 2015 we have been trained 
using the do no harm methodology. My colleagues and I went through a 
training that changed our views. We indicated the criteria in our project 
applications and in our activities. So we indicated which share of local 
population can be covered by our organization, what kind of assistance we 
can provide, which families we can help and what needs of IDPs can be 
covered by our organization as well. This year we went even further. We 
created our local centres for social support for families with children and 
determined the percentage of local families that will receive assistance from 
us and the percentage of IDPs for assistance. 
So, when there are clear criteria and you as service providers have an 
understanding of the limitations, and then we can logically explain to the 
person asking for help. It is also important to have an idea of who is working 
with you from the partners in the location and, if you have category 
restrictions, you can redirect the person and he will understand that he is 
dealing with a professional community where respect for the person is 
preserved. 
 
 Nataliya Teslyk, Stabilization Support Services 
Judging by the request that we have, and we know the realities, I fully 
support the previous comments of colleagues. This is a very important 
problem. . And this is related to the principle of accessibility. Because I know 
one case when in a regional center humanitarian aid was distributed and 
people were trying to do electronic queue but they didn't have technical 
capabilities to do this. They didn't have the necessary equipment. So they 
put a paper form to fill out and this form was overloaded. There were too 
much requests. People got the confirmation that they were registered, but 
then it turned out that they were not in the lists and that caused tensions, so 
the informational accessibility is also a very important question connected 
with discrimination risks. 
 
 

Updates from 
partners of Sub-
cluster 

 
 

Anna Chernova, Posmishka UA 
We continue to work in the place of our main office in Zaporizhia. Recently 
we have opened nine child friendly spaces for children leisure in locations of 
compact settlements. We still have mobile teams working. The demand for 
our services is growing and we can’t cover all the needs. When we visit the 
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local communities our facilitators and psychologist supposed to work with 20 
people, but in fact they have to work with 50 children. We have a very big 
queue of children to our friendly spaces. We are trying to look for new 
partners and expand our work. We still need experts to work on child 
trauma. We have the needs, the requests, and the requests for some 
specialized trainings because a lot of specialists have left the city of 
Zaporizhia. 
 
Yuliia Marchuk, Yellow-Blue Wings 
We work in sanatorium Prykarpattya in Yaremcha and we are facing a 
challenge that we have a very big flow of people. A lot of children and 
IDPs.We have created a center but it is rather small, the territory of this 
recreation base is very in disrepair, the child spaces are very old. There are 
no premises for our psychologists or teachers to work with the children. So 
we have created a center, but it is too small. So we are looking for partners 
in this sphere.  And we think how to get prepared for the winter and for the 
new academic year. 
 
Ernesto Bafile, TdH Italy 
Our territory for work in Ukraine is quite small, we are currently forming our 
structure and we already have an office in Kyiv. We are slowly increasing 
our potential and opportunities in Ukraine. Now in Italy we are helping 
Ukrainian refugees, focusing on women with children. Our representative 
visited Kyiv in July and we have a general idea of the needs for 
psychological and psychosocial support. Currently, it will be very important 
for us to maintain contacts with local organizations in order to create 
synergies, provide financial support. 
 
Anna Tokmachova, ChildFund Deutschland 
We have two main programs; one of them is a humanitarian program. When 
we provide humanitarian help to families with children, it includes food 
products, hygiene products, and other ways of help and also assistance to 
shelters where they are located. And we are also working on another 
program, the summer camps for children. 
 
 Anna Babenko, SOS Children's Villages Ukraine 
SOS Children's Villages expanded to cover most of Ukraine. We started 
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working in the western Ukraine, opened offices in Ivano Frankivsk, Lviv, 
Uzhgorod, Chernivtsi, Kyiv region. We also launched a camp in 
Transcarpathia region. It works from the start of the summer. We would also 
like to run our camp around the year in autumn, winter and spring so the 
children can better adapt, especially if the academic year will be online. 
Another project that we have is a project for wounded children. We provide 
assistance to children in families who have suffered from physical or mental 
trauma. We provide cash assistance and legal assistance. 
 
Regina Chulinina, Terre des Hommes 
I represent Terre des Hommes, Lausanne, Switzerland.  It has been two 
months since we renewed our work in the Ivano-Frankivsk region. 
Our areas of work: we distribute humanitarian aid in the region, we have 
mobile teams and psychosocial trainings, and we support experts on the 
local levels, psychologists and teachers on the local level. We are trying to 
reinforce the communities by providing new social worker. We also plan to 
support schools and centers for IDPs, as well as centers for collective 
accommodation for winter according to their needs. 
 
Alona Kryvyliak, La Strada Ukraine 
The main requests that we have during the last two weeks, we still have a 
lot of requests for psychological support and we have a lot of requests from 
children from Kyiv, they panic because of the air strike alerts. If we talk 
about the questions that are not related to the psychological support, these 
are the questions related to obtaining humanitarian aid from Kherson region 
in electronic format on obtaining financial help or any kind of humanitarian 
help. We also have requests from the uncontrolled territories of Zaporizhiia 
and Kharkiv regions, a big problem to evacuate to the territories controlled 
by the Ukrainian government; people don't have any Ukrainian documents. 
Another big problem is access to the communications, access to the 
internet. Another big portion of requests is access to education. Some 
regions, some schools say that they will start offline education, but they 
can't provide the necessary bomb shelter for all the children who can stay in 
school. 
 
Olha Boyko, SURGe 
I would like to announce the opening of informational platform called the 



   Ukraine Child Protection Sub-cluster Meeting 
Зустріч Кластеру захисту дітей 

 
 

Children of War. It has been organized by the Presidential Ombudsman of 
Children Rights. It will be a unified government portal about children who are 
missing. This portal will help people to make requests. It will be officially 
opened on the 1st of August. We will have an offline event in Kyiv and 
online broadcasting on YouTube. 
 
 
Information platform "Children of War". Let's save children together. The 
presentation of the information portal will take place on August 1, 2022 at 
2:00 p.m. in the premises of Media Center Ukraine - Ukrinform, located at 
the address: Kyiv, str. Bohdan Khmelnytskyi, 8/16, 1st floor. Offline meeting 
broadcast in Ukrainian and English on the Media Center Ukraine YouTube 
channel (link to the channel: 
 
https://www.youtube.com/channel/UCLocFngfmsWdDFkm4j7gpGQ 
 
 
Isabella Garcia, United Refuge 
United Refuge represents a lot of small organizations, more informal 
network, such as drivers trying to evacuate people. We face two types of 
challenges. The first is that people do not want to evacuate because they 
have no idea what to do next, where to look for work, accommodation, how 
to integrate into new communities. They are guided by the negative 
experience of relatives who could not adapt to new conditions. The second 
category is people who evacuated, but exhausted all their own funds, have 
nothing, no support from the government, no help to restore documents.  
 
 
Kateryna Martynenko, CP Sub-cluster 
I would like to remind you about a resource that we are working on. 
This is our platform of service mapping. It is still under development and 
currently is only in English.  
 

 

https://serviceinfo.protectioncluster.org/ukraine/details?f%5B0%5D=fi

https://www.youtube.com/channel/UCLocFngfmsWdDFkm4j7gpGQ
https://serviceinfo.protectioncluster.org/ukraine/details?f%5B0%5D=field_services%3A26&f%5B1%5D=field_service_delivery_point%253Afield_location%253Aparents_all%3A39067
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Annexes/Handouts: 
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