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Shelter Level Assessment Questionnaire 
 

This tool is intended to be administered to a key informant of a shelter. Such key informants may include shelter operators, health 

workers, community leaders, or anyone else with knowledge about the population. 

 

 
Assessment 

  Assessments at the shelter level    Assessments at the household level 

 
This tool was adapted from the WHO Rapid Health Assessment template for use in the Ukraine crisis context. 

 
This tool is intended for conducting rapid health-focused assessments at the shelter level, using a perceived needs approach focused on 

accountability to affected populations, in which the subjectively reported needs of communities are prioritized over expert-driven 

assessment. 

In situations where resource or access limitations prevent directly interviewing households, key informants (anyone knowledgeable about 

the affected communities) can be interviewed on behalf of their communities. If multiple types of respondents are interviewed about the 

same populations, it can be helpful to triangulate responses, as differences can be 

revealing (e.g., if healthcare workers report a lack of clean water, but laypersons do not, more health education is needed to explain the 

risks of unsafe water to the public). 

This tool is intended to be administered to a key informant of a shelter. Such key informants may include shelter operators, health 

workers, community leaders, or anyone else with knowledge about the population. 

The tool has the following sections: 

• Interview information 

• Basic characteristics of shelter 

• Basic demographic information of shelter 

• Health needs 

 
By applying this tool, we can help government authorities and partners to answer, among others, the following key questions: 

• What are the basic characteristics of the shelter? 

• What are the main reported health needs of the shelter? 

• Which needs are perceived to be the most serious? 

• Are there any upcoming risks to the health of the shelter? if so, which? 

 
As this is not considered a research study, ethical clearance from ethics committees is not required. 

 
 

Introduction for Interviewer 

 

FAMA in collaboration with Corus International is conducting an anonymous survey of shelter needs. The survey will only take 

approximately 20 minutes of your time. You are not obliged to participate in the survey, but the information we collect will help my 

organization provide health assistance. You do not have to answer any question you do not feel comfortable answering. If you do not know 

the answer to a question, please respond "I do not know." Would you be willing to participate? 

 

 
May I begin the interview? 

  Yes    No 

 
Type interviewer name indicating consent obtained 

 
Name: 

 
» Interview information



Date 

 

yyyy-mm-dd 

 

Interviewer code    

 

 
 
 

» Basic characteristics of shelter 
 

1 Name of location 

Can omit if sensitive 
 
 

2 Location type (e.g. school, church, dormitory, etc.) 

 
 

3 Village/city 

Can omit village/city if sensitive 
 

 
4 Oblast 

 
Cherkaska Chernihivska Chernivetska 

Dnipropetrovska Donetska Ivano-Frankivska 

Kharkivska Khersonska Khmelnytska 

Kirovohradska Kyiv Luhanska 

Lvivska Mykolaivska Odeska 

Poltavska Rivnenska Sumska 

Ternopilska Vinnytska Volynska 

Zakarpatska Zaporizka Zhytomyrska 

 
 

5 What is the capacity of the shelter (# persons)? 

 
 
 

6 What is the total number of beds in the shelter?  

 

 

 
7 How many people currently live in the shelter? 

 
 

 
» Basic demographic information of shelter 

 

8 Roughly, what proportion of the people in the shelter are female? 

Percentage 

 
 
 

9 Roughly, what proportion of the children in the shelter are less than 1 year old? 

Percentage 

 
 
 

10 Roughly, what proportion of the children in the shelter are between 1-5 years old? 

Percentage 

 
 
 

11 Roughly, what proportion of the people in the shelter are over 60 years old? 

Percentage 

 

  



12 Roughly, what proportion of the people in the shelter have a disability? 

Percentage 

 
 
 

13 Roughly, what proportion of the women are pregnant or lactating? 

Percentage 

 
 

 
» Health needs 

 
14 Are there people in your shelter who have a serious problem accessing adequate safe enough safe/good drinking water, 

as compared to before 24 February? 

  Yes    No    Don't know 

 
14.1 Is there a designated place for handwashing where water and soap are present in the shelter? 
 

  Yes    No 

 

 
15 Does anyone in your shelter have a serious problem getting enough safe food or the right kind of food, as 

compared to before 24 February? 

  Yes    No    Don't know 

 
16 Does anyone in your shelter have a serious problem with keeping clean, as compared to before 24 February? 

  Yes    No    Don't know 

 
17 Are there people in your shelter who have Serious Problem accessing proper toilets compared to before 24 February?  

  Yes    No    Don't know 

 
18 Was there sufficient heating in the shelter by 24th February? 

  Yes    No 

 
19 Is there sufficient electricity in the shelter? 

  Yes    No 

 
20 Is there a waste management system in the shelter? 

  Yes    No    Don't know 

 
21 Does anyone in your shelter have a serious problem accessing or receiving healthcare, as compared to before 24 

February? 

  Yes    No 23    Don't know 

 
22 Which one or more of the following reasons apply? 

  Security    Time     Cost of services     Cost of medicines     Transport 

  Poor quality     Do not have the documents needed     Services needed are not available 

   Something else 

 What? 

 
 

23 Is there at least one social worker serving the shelter? (For example, to provide support connecting to services, such as 

psychosocial support) 

  Yes    No    Don't know 

 
24 Is there at least one health worker serving the shelter? 

  Yes    No    Don't know 

 
  



24.1 What is the profession or level of the health worker in charge of the shelter? 
 

    Doctor   Nurse   Fletcher/Midwife 

  Paramedic Other   Do not know 

 
25 Is there access to sufficient medical supplies in the shelter? 

  Yes    No    Don't know 

 
26 Is there a functional ambulance car service available nearby? 

  Yes    No    Don't know 

 
27 Do you know where to find health, psychological counselling, social, legal support?  
 

  Yes    No  28        

 
27.1 Which ones? 

  Health    Psychological counselling    Social     Legal     Other 

 
Other 

 
 

28 Is this shelter open 24/7? 

  Yes    No    Don't know 

 
29 Are the roads to this shelter passable by vehicles? 

  Yes    No    Don't know 

 
30 Is this shelter accessible to people with disabilities? 

  Yes    No    Don't know 

 
31 Does anyone in your shelter have a serious problem with the quality of care received from health facilities, as 

compared to before 24 February? 

  Yes    No  32     Don't know   32     Refused to answer 32 

 
31.1 Which one or more of the following reasons apply? 

  Lack of supplies or medicines     Lack of equipment    Poor attitude of staff    Insufficient staff 

   Did not trust staff    Something else   Other ___________ 

 

32 Is there a pharmacy nearby? 

  Yes    No  

 
33 Does anyone in your shelter have a serious problem with shortages of medicines, as compared to before 24 

February? 

  Yes    No  34         Refused to answer 34 

 
33.1 Medicines for what? 

  Pain medicine     Fever medicine     Antibiotics     Antiseptics      Lung 

medicine    Heart medicine     High blood pressure medicine 

     Diabetes medicine     Birth control    Medicines for mental 

health conditions     Other 

Other 

 
 

34 What are the barriers to receiving medicines? (Select all that apply) 

  Stock at nearby pharmacy/health facility    Cost    Time     Transportation 

   Security concerns    Other            Don't know 

  



 
 

35 Does anyone in your shelter have a serious problem getting care for injuries needing medical attention, as 

compared to before 24 February? 

Yes No    Refused to answer  

  

 

36 Does anyone in your shelter have a serious problem receiving care and/or treatment (other than medicines) for 

long-term health problems, other than mental health problems, (For example, heart disease or diabetes), as compared to 

before 24 February? 

  Yes    No    Don't know     Refused to answer 

 
37 Does anyone in your shelter have a serious problem getting care and/or treatment for a child (other than medicines), as compared to before 24 February? 

  Yes    No    Don't know     Refused to answer 

 
 

38 Does anyone in your shelter have a serious problem getting a routine vaccine for a child, as compared to 

before 24 February? 

  Yes    No     Refused to answer 

 
 

39 Does anyone in your shelter have a serious problem getting a vaccine for COVID-19, as compared to before 24 

February? 

  Yes    No     Refused to answer 

 
40 Does anyone in your shelter have a serious problem getting a vaccine for tetanus/diphtheria, as compared to before 24 

February? 

  Yes    No     Refused to answer 

 
41 Does anyone in your shelter have a serious problem getting medical care for sexual and reproductive health issues, as 

compared to before 24 February? (For example, difficulty accessing contraception or safe abortion 

care, accessing prenatal care, or help with childbirth and miscarriage/post-abortion care) 

  Yes    No    Don't know     Refused to answer 

 
42 Does anyone in your shelter have a serious problem getting treatment (other than medicines) for known mental 

health conditions, as compared to before 24 February? 

  Yes    No    Don't know     Refused to answer 

 
43 Does anyone in your shelter have a serious problem getting care for disabilities, as compared to before 24 

February? 

  Yes    No    Don't know     Refused to answer 

 
44 Does anyone in your shelter have a serious problem getting care for tuberculosis, as compared to before 24 

February? 

  Yes    No    Don't know     Refused to answer 

 
45 Does anyone in your shelter have a serious problem getting care for HIV, as compared to before 24 February? (For 

example, continuous access to antiretroviral medicine, including multi month supplies; or access to condoms) 

  Yes    No    Don't know     Refused to answer 

 
46 Has anyone in your shelter experienced a serious problem getting care for rape or other sexual or gender-based 

violence? (For example, access to clinical management of rape services, support from protection services) 

  Yes    No    Don't know     Refused to answer 

 
47 Does anyone in your shelter have a serious problem because they are currently too upset or worried to do their usual 

daily activities? For example, get out of bed or eat 

  Yes    No    Don't know     Refused to answer 

 
  



48 Does anyone in your shelter have a serious problem with acute respiratory infections? (e.g., COVID- 19) 

  Yes    No     Refused to answer 

 

49 Does anyone in your shelter have a serious problem with diarrhoea? 

  Yes    No     Refused to answer 

 
50 Does your shelter have any other serious problems related to health that I have not listed? 

  Yes    No 

 
 
THAT IS THE END OF THE QUESTIONS. THANK YOU FOR YOUR TIME.  
DO YOU HAVE ANY QUESTIONS FOR ME? 


