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The Government has revised the official number of dead to 1,117 as this now includes the numbers of 
missing people that have not been found since the 30 September earthquake that wreaked havoc to West 
Sumatra. Figures for remote areas will not be verified until 20 October. The National Disaster Management 
Agency (BNPB) is reporting that 198,200 households are in need of emergency shelter. 
 
Lack of access to remote areas remains the major obstacle to providing urgent humanitarian assistance in 
this phase of emergency response but the Indonesian Military (TNI) has agreed to deploy 500 soldiers to 
build new roads or create new access routes to these affected areas. Furthermore, Palang Merah Indonesia 
(PMI)/International Federation of the Red Cross and Red Crescent Societies plans to deploy to Sumatra in 
the coming days four helicopters that will assist in distributing food to remote areas which remain inaccessible 
due do damaged road infrastructure.  
 
BNPB is requesting some diversion of emergency relief to the neighbouring disaster affected area of Jambi 
Province, which until now has not received international assistance. An initial assessment by BNPB found 
there are 474 heavily damaged houses, 849 slightly damaged houses, 11 damaged schools and 2 damaged 
health facilities in Kerinci District, while in Merangin District, 99 houses are heavily damaged, 25 houses are 
slightly damaged and 123 schools are damaged. The Government has provided US$137,000 but an 
unverified damage and loss assessment concluded the earthquake has cost an estimated $6.6 million.   
 

Emergency Shelter 
Needs: Latest data available from the BNPB shows more than 135,300 households are severely affected and a 
further 62,900 moderately affected. This means that 198,200 households are in need of emergency shelter in 
the most affected districts of West Sumatra.  
 

 
I. HIGHLIGHTS/KEY PRIORITIES 
• Logistic constraints remain a major 

challenge in providing emergency 
items such as shelter supplies to 
remote areas. 

• The National Disaster Management 
Agency (BNPB) report 198,200 
households need emergency shelter. 

• Operational agencies are concerned 
about the implications of the pending 
decision by the Government to end the 
relief phase by the end of October. 
Clusters are concerned this could 
hamper ongoing relief operations.  

• The UNDAC team has ended its 
deployment in Padang. 

• USG/ERC Mr. John Holmes has 
announced US$ 7 million as part of 
CERF for Indonesia. 

 
II. Situation Overview 

III. Humanitarian Needs and Response 
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Response: The Shelter Cluster reports that current international NGO coverage of those needs is planned to 
reach around 62,300 households with distributions of emergency shelters within the next 2-3 weeks. Further 
unconfirmed data indicates that an additional 24,100 households will be reached if funding becomes 
available. Current distributions reported to the Shelter Cluster indicate 16,000 emergency shelters (tents and 
tarpaulins) have been distributed by the humanitarian community. This number is not reflective of the situation 
as not all agencies are reporting their activities. 
 
SurfAid reports that it has completed distributing emergency shelter supplies of tents, tarpaulins and building 
equipment in Pasaman, and is currently undertaking a needs assessment in Agam, and an emergency 
response assessment on the island of Mentawai. 
 
There is some concern about the lack of clarity on the Government’s policies on transitional shelter. The 
Shelter Cluster will hold a workshop on 16 October to define transitional shelter guidelines and technical 
recommendations adapted to the West Sumatra region. BNPB and the local government will be involved.  
 
Gaps & Constraints: Inaccessibility to remote areas continues to be a major obstacle in the distribution of shelter 
supplies.  

Water, Sanitation, and Hygiene (WASH) 
Needs: Preliminary water and sanitation assessments confirm the extensive destruction of water and sanitation 
infrastructure throughout the three most directly affected areas: Padang City, Pariaman and Agam.  More 
than 50,000 people have been identified in the Sumatra Humanitarian Response Plan as requiring 
assistance. 
 
Response: Palang Merah Indonesia (PMI)/International Federation of the Red Cross and Red Crescent 
Societies says its six water treatment plants in Padang have provided 282,000 litres of potable water to 
affected communities that is sufficient for 11,280 people. A further 54,000 litres has been provided to 
government hospitals, mosques, and the water management committee (PDAM).  
 
Gaps & Constraints: The WASH Cluster is concerned that emergency activities such as water trucking will have to 
be discontinued by NGOs once the Government announces the emergency response phase over. 

Food & Nutrition 
Needs: Early food and nutrition assessments reveal approximately 38,000 households (190,000 people) in the 
most affected areas are experiencing temporary shortages of staple foods such as rice. (Sumatra 
Humanitarian Response Plan) 
 
Response: The Food and Nutrition Cluster reports that WFP has started its school feeding programme. The 
Cluster is also advocating on the use of infant formula and is concerned about the unnecessary use of milk 
products. All partners distributing infant formula for children under 5 are requested to consult with the 
Provincial Health Office on the appropriate usage.   
 
The NGO, AAI Japan is working with 30 schools in Padang city that look after children with disabilities. They 
report they are planning to provide these children with one kilo of rice per child, per day, for the next six 
weeks. 
 
Two NGOs (People in AID and ACF) report that they will be conducting cash for work programmes. People in 
Aid will provide assistance to farmers in Agam district to rehabilitate their rice fields. ACF will assist with cash 
for rubble clearing in Agam and Padang Pariaman.   

Gaps & Constraints: According to ACF their market assessment results show that food prices at local markets 
have increased by 20 to 80 percent.   
 
Needs: The West Sumatra Education Provincial office reports that 986 schools are damaged which includes 
2,861 classrooms severely damaged, 1,068 classrooms modestly damaged, and 1,137 classrooms slightly 
damaged. According to the Humanitarian Response Plan an estimated 90,000 students are also reported to 
be in urgent need of teaching materials.  
 
Response:  UNICEF has distributed 228 school tents, 80 schools in-boxes and 80 recreational kits in 6 districts, 
and has plans to distribute a further 28 schools in-boxes and 28 recreation kits in Agam.  
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Save the Children has distributed an additional 508 household kits, and established one Child Friendly Space 
and one Temporary Elementary School in Padang Sago. To date, Save the Children has reached 26,990 
people including 16,194 children.  
 
Gaps & Constraints: The cluster has received many additional requests for school tents but has no stock 
available to distribute. 

Health 
Needs: The estimated affected population in Padang is 1,200,000. This includes 30,000 women and girls of 
reproductive age, including 1,656 pregnant mothers and 1,512 newborns. (Humanitarian Response Plan, 9 
Oct).   
 
Response: Palang Merah Indonesia (PMI)/International Federation of the Red Cross and Red Crescent 
Societies which has six Medical Action Teams (two in Pariaman city, three in Padang Pariaman, one in 
Padang city) as well as a helicopter medical service, says it has treated so far, 5,733 people.  
 
Gaps & Constraints: The damage to health infrastructure (4 hospitals, 12 community health centers, 10 health 
posts) is impeding health services.  

Early Recovery 
Key Issues: The Government is expected to bring forward the start date for the rehabilitation and reconstruction 
phase from 1 November to late October. This phase will last about six months (April 2010), with a two year 
projection to rehabilitate all damaged facilities. 
 
A team of 17 structural engineers fielded by UNDP and New Zealand Aid are assessing structural damage to 
public buildings to classify which ones need to be demolished or can be repaired.  The Early Recovery 
Cluster is assisting coordination and planning agencies to gear up for the recovery phase.   
 
The cluster coordinated Human-Recovery Needs Assessment has started to contribute information to the 
World Bank’s DALA, which has commissioned a team of 700 students of the University of Andalas to 
undertake an inventory of damaged houses. These assessments will contribute to the Post-Disaster Needs 
Assessment (PDNA), the results of which will be presented at a Government of Indonesia cabinet meeting on 
30 October 2009.  
 
Gaps & Constraints: The cluster reports there is early evidence that livelihoods are badly affected in some areas 
of Pariaman city. Embroidery which is a big cash earner has been badly affected as a result of collapsed 
buildings and a lack of electricity. Brick making kilns have also been destroyed which has implications for 
future reconstruction costs. Due to the damage of secondary irrigation in Pariaman, 7,000 hectares of rice 
fields are now at risk.  
 
The Cluster says it needs a clear indication from the Government as to who has authority to issue permits for 
demolition of privately owned structures.  

Logistics 
Operational Hubs: One Mobile Storage Tent, Terminal Air Pacah 
                        One Mobile Storage Tent still in the process of being set up in the Mayor’s office 

           Warehouse (Agility Logistics), Padang 
Planned Hubs:     Two Mobile Storage Tents, Terminal Air Pacah 

           One Mobile Storage Tent, Padang Pariaman District  
                        Three Mobile Storage Tents will be handed over by IOM to WFP for inter-agency use. 
 
Gaps: Road access to the six most affected districts (Kota Padang, Kota Pariaman, Kab. Padang Pariaman, 
Kab. Agam, Kab.Pasaman Barat, kab. Pesisir Selatan) is reasonable; however, the roads from the six 
districts to remote areas are difficult due to landslides and road cracks, or they are impassable.  
 
The Logistics Cluster requests that all agencies/organizations provide them with pipeline information. 
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Constraints: The Cluster reports that with access constraints to some remote areas, air assets remain the only 
option to reach some locations. There are also concerns that some humanitarian agencies are having 
difficulties finding storage for their supplies and are unable to find transport for distribution needs. 
 

 
All latest information on the emergency can be found at www.sumatraearthquake.org. This site is a sub-site of 
the OCHA Indonesia website and provides contact information, maps, situation reports and links to cluster 
specific websites.  
 
Organizations are encouraged to provide details of any assessment surveys they are undertaking - or plan to 
undertake, to OCHA so it can prepare a consolidated matrix of surveys that will help everyone obtain data on 
issues and areas of interest, and also help prevent unnecessary duplication. The survey form can be found at 
http://ochaonline.un.org/indonesia/Surveys/tabid/3312/language/en-US/Default.aspx 
 

 
The Sumatra Humanitarian Response Plan, launched on October 9 in Jakarta in partnership with the 
Government of Indonesia is appealing for US$38.1 million for emergency activities. The plan identifies acute 
outstanding needs to be addressed within 90 days.  
 
On 14 October, based on a review of urgent and critical needs in the Humanitarian Response Plan for 
Padang for the next three months, the humanitarian country team submitted a Central Emergency Response 
Fund (CERF) application for US$6.8 million. The 12 projects submitted focus on ensuring food security and 
nutrition, reopening of schools, emergency shelter, health sector support, including on reproductive health, 
child protection, WASH, logistics and support to the Government to restore critical operational capacity. At the 
end of his two-day mission to Indonesia (14-15 October), USG/ERC Mr. John Holmes announced the 
approval of the CERF application.  
 
All humanitarian partners, including donors and recipient agencies, are encouraged to inform the OCHA 
Financial Tracking Service of cash and in-kind contributions by sending an email to: fts@reliefweb.int 
 

 
OCHA Indonesia 
Jakarta: Ignacio Leon-Garcia,  
Head of Office, leoni@un.org   
 
Nova Ratnanto 
Office operations  
Padang: +62 (0) 811 860 1565 
nova.ratnanto@gmail.com 
 
Kirsten Mildren 
Reporting & PI 
Padang: +62 (0) 878 807 221 44 
mildren@un.org 
 
Mindaraga Rahardja 
Government and NGO/INGO Liaison 
Jakarta: +62 811 825 207 
 
Darla Silva 
Inter-cluster Coordinator 
Padang: +62 87882689004 
 
 
 

Headquarters 
New York: Aditee Maskey, Humanitarian Affairs 
Officer, OCHA New York 
maskeya@un.org, Telephone: +1 212 963 5131, 
Mobile: +1 805 696 5781 
 
New York: Stephanie Bunker, Spokesperson/PIU 
Manager, OCHA New York 
Email: bunker@un.org, Telephone: +1 917 367 
5126, Mobile: +1 917 892 1679 
 
Geneva: Elisabeth Byrs, 
Spokesperson/Information Officer, OCHA Geneva 
Email: byrs@un.org, Telephone: +41 22 917 2653, 
Mobile: +41 79 473 4570 
 

IV. Coordination 

V. Funding 

VI. Contacts 


