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Maize harvesting continues for
various refugees and asylum-
seekers in Tongogara Refugee
Camp. They planted the crop
during this year's agricultural
season. Some grain will be for
own-use and some to sell.

MONTHLY OPERATIONAL UPDATE

9,662 refugees

12,818 asylum-seekers

22,480 
Persons of Concern for

UNHCR as of 28 February

Zimbabwe
February 2022

UNHCR and FAO conducted a
mission in Tongogara Refugee
Camp and visited several
producer groups to carry out a
scoping study on the local
value chains to find a way of
boosting them.

UNHCR conducted detention
monitoring at Harare Remand
prison. Out of 15 people
interviewed four are persons of
concern to UNHCR. None of
them at risk of deportation,
according to prison authorities.

Countries of origin

Democratic Republic of the Congo

Mozambique

Burundi

Rwanda Other nationalities

Mireille studies chemistry at the lab in TongogaraMireille studies chemistry at the lab in Tongogara
Refugee Camp secondary school. She wants toRefugee Camp secondary school. She wants to
become a doctor. Learn more on page 5.become a doctor. Learn more on page 5.    
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The National Association of Secondary Heads and the National Association of Primary Heads met in Chipinge
District and decided to increase school fees to ensure the proper running of schools in Zimbabwe. The two
Tongogara Refugee Camp schools are part of these national associations and propose to implement the
increase. UNHCR supports education for refugees by paying the school fees for all refugee and asylum-
seeker children in Tongogara Refugee Camp.  As 2022 budgets have had already been agreed, it may be
difficult to factor in the new increase. Proposed interventions include UNHCR requesting camp schools to
hand in a letter from the Ministry of Primary and Secondary Education authenticating the increases which
then will be discussed with UNHCR management and partners for consensus.

COVID-19
As of 27 February 2022, Zimbabwe had cumulatively recorded 236,380 cases of COVID-19, 4,591 active
cases, 226,394 recoveries and 5,395 deaths. Manicaland Province, where Tongogara Refugee Camp is
located, has cumulatively recorded 27,172 cases, 25,388 recoveries and 541 deaths. As of 27 February 2022,
4,357,858 individuals had received the first dose of the vaccine whilst 3,393,674 have received the second
dose and 123,025 individuals have received the third dose.

Country developments

Operational highlights
Commercial viability of refugees and asylum-seekers producers groups 

Agro-productive potential of the target areas. In order to maximize production for the selected value
chains, it will be necessary to assess the agro-productive potential risks of the target areas. Findings will
indicate the potential crops which can be produced, as well as investments required to produce crops
efficiently and sustainably all year round.

Agro-enterprise development. This offers an opportunity for smallholder farmers to be included in value
chains and fully benefit from commercial agriculture. 

Physical infrastructure for access and storage, and digital technology.

The United Nations Food and Agricultural Organization (FAO) visited Tongogara Refugee Camp to carry out a
scoping study on the local value chains and find a way of boosting them. During the visit the team,
comprising three experts from FAO and two members from UNHCR, managed to meet various members of
the producer groups in the camp and in the host community.

The overall objective of the mission was to assess the current situation of the refugee community with regard
to three main areas:

Clean-up campaign 
One hundred fifty refugees and asylum-seekers in Tongogara Refugee Camp, led by hygiene promoters,
waste collectors, the WASH team, Red Cross, ChildLine, and Department of Social Development, observed
the National Clean-Up call. The occasion was also used to launch the Temporary Waste Holding Cage
installation and demonstration of its use. In January, President Mnangagwa reignited National Clean-Up
Campaigns, which started in December 2018 and had been stagnant in the last months due to the COVID-19
pandemic.
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Improving food security in the camp
Beginning December 2021, in-kind/food assistance transitionated to cash in Tongogara Refugee Camp. Cash
distribution allows refugees and asylum-seekers to choose their dietary requirements. The influx of cash
within the camp has resulted in refugees and asylum-seekers going to the local shops to purchase food. Both
the January and February cash distribution cycles were conducted in February.

The common food basket includes rice, cooking oil, salt, sugar, mealie meal and mackerel. A total of USD
188,760 was dispersed to 12,584 PoCs from 3,074 households. Moreover, maize harvesting continues for
various PoCs who had planted the crop during this year's agricultural season. They mentioned that some of
the maize grain will be used for consumption, to complement the cash assistance being given, while some will
be sold as a way of generating extra income for their households. The average yield for maize per 0.1
hectares is 8-12 x 50kg bags.
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 are able to scale up their stocking as they still have space/room to stock more chicks (300 chicks every
two weeks).

need assistance for repairs (doors, roof) on their fowl runs. 

are at medium maturity stage. Therefore support in terms of transport to ferry new stock and feed as well
as technical support will be given to them until they get to the maturity stage.

The broiler projects, that raise chickens in the camp, have the potential to operate on a large scale if they
maintain the standard management practices being implemented by refugees and asylum-seekers.

The main takeaway from UNHCR and World Vision after conducting a monitoring visit to the project is that
producer groups:

Livelihoods projects: raising chickens to feed the community

Maize crops in Tongogara Refugee Camp.Maize crops in Tongogara Refugee Camp.  
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A private financial services provider, Mukuru Money Transfer, set up an agency in Tongogara Refugee Camp
next to the WFP mobile storage unit. The service provides money transfer services for people to send and
receive money in hard currency. Mukuru confirmed that they accept valid refugees ID cards as identification
documents and the case numbers on original photo slips. The company doesn’t require any other special
conditions for refugees, and their services are equally available for both refugees and nationals.

New financial provider

UNHCR together with partners participated in a sensitization meeting on mental health and psychosocial
support facilitated by Médecins Sans Frontières (MSF). The main objective of the sensitization was to provide
an overview of the scope of MSF activities in the camp, that started this year. Participants were educated on
issues of metal health, mental illness, psychotherapy, counselling, levels of intervention, and pillars of the MSF
Mental Health Program.

Learning about mental health

UNHCR conducted detention monitoring on 10 February 2022 at Harare Remand prison. The organization
met with the prison management authorities, who expressed their willingness to cooperate and collaborate
with UNHCR with regards to detention of refugees and asylum seekers. 

The prison management authorities undertook to liaise with UNHCR and advise when refugees and asylum
seekers are received at the prison. UNHCR also assessed the number of persons of concern in detention, out
of 15 people interviewed four are persons of concern (PoCs) to UNHCR. All of them are men. Prison
management authorities informed UNHCR that none of them were at risk of deportation.

Detention monitoring

The Representation held a meeting with RSC-Africa on the Circuit Ride which began in Harare on 2 February
2022. Protection staff were on site to conduct the BIMs verification for refugees prior to processing. 

A total of 6 cases of 12 individual applicants were interviewed between 2 and 3 February 2022 in Harare.
Reviews of Protection Needs Assessments were conducted in Harare and referred for RRF interviews in the
camp. The resettlement team in Tongogara assisted the Resettlement Support Centre (RSC) in processing
eligible refugees for the US Refugee Admissions Program which began on 9 February 2022. Twenty cases
comprising 109 individuals were interviewed.

Resettlement

Mukuru booth in Tongogara Refugee Camp.Mukuru booth in Tongogara Refugee Camp.  
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Stories from the field: girls step up in science
Doctors, physicians and nurses. Girls studying chemistry in the secondary school lab at Tongogara Refugee
Camp in Zimbabwe know how vital science is for their future and the careers they'd like to pursue. 

Mireille, Tuyizere, Slaphine and Monique are young refugees living in Tongogara Refugee Camp in Zimbabwe.
They study at the camp secondary school and, while they are very proud of the new lab –construction of
which was funded by UNHCR– it still lacks some critical materials. The school, UNHCR and other partners
seek funds to purchase more equipment.

They see that there are much fewer girls studying science than boys in the world and that this needs to
change. As Mireille states, "we want to be scientist girls because most of them are boys. It's possible for this
generation of girls." A considerable gender gap has persisted throughout the years at all levels of science,
technology, engineering and mathematics (STEM) disciplines worldwide. 

Each year, on February 11, the International Day of Women and Girls in Science puts a spotlight on this vital
issue to achieve the Global Goals and the 2030 Agenda for Sustainable Development.
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Mireille, Tuyizere, Slaphine and Monique study at theMireille, Tuyizere, Slaphine and Monique study at the
lab in Tongogara Refugee Camp secondary school.lab in Tongogara Refugee Camp secondary school.  
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Funding situation as of 22 February

Financial requirements for 2022 are USD 10.4 million

Funded 0.5%

0.5 M

Unfunded 95%

9.9 M
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UNHCR Zimbabwe is grateful for the critical and generous support provided by donors who have contributed
to UNHCR programmes with earmarked, softly earmarked and unearmarked funding.

 
 

United States of America l Norway l Sweden l Netherlands l Denmark l Germany l Switzerland l 
 Belgium l Ireland

 
And to private donors

We thank the contributions of our donors
Updated to 22 February, 2022

For more information on UNHCR’s work in Zimbabwe, please visit Global Focus and UNHCR
Zimbabwe on Twitter, and contact Sonia Gonzalez, Associate External Relations Officer:
gonzalso@unhcr.org

https://reporting.unhcr.org/zimbabwe
https://twitter.com/UNHCRZimbabwe

