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Situation in Numbers 
13,750 
children directly affected 
 

70,000 
people directly affected 
 

 
 

Almost 3,000 
Internally displaced people  

 
190 

190 damaged objects removed 
 
 

$1,361,000  
Funds UNICEF needs for     
assistance to affected 
children in 2021.  UNICEF’s Response and Funding Status 

 

Highlights 
· Both adults and children are going through a crisis after the traumatic 

experiences of a series of strong earthquakes in 2020 during the COVID-
19 pandemic. It is expected that the consequences on the mental health of 
children and their families would stay present for many months.  

· UNICEF delivered 13,5 tons of emergency supplies and approximately 
29.000 packages of hygiene products to the earthquake-affected areas. 
Mobile teams deployed by UNICEF provided mental health and 
psychosocial support for 332 children and 180 caregivers by end of June 
2021. 64 children with disabilities received a total of 438 occupational, 
sensory integration, and physiotherapy therapy sessions, and 96 caregivers 
benefited from 429 individual counselling on how to incorporate 
occupational, physiotherapy, and sensory integration strategies into daily 
routines. 

· The UNICEF Country Office in Croatia and the Slovenian National 
Committee for UNICEF launched emergency fundraising appeals in 
February 2021 raising thus far USD 669,000 in both cash and contributions-
in-kind in Croatia and Slovenia for the immediate and long-term emergency 
response. 

Croatia 
Humanitarian 

Situation Report No. 9 

 Reporting Period: 19 April to 19 July 2021 

UNICEF Appeal 2021 
US$ 1,36 million 
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Funding 
identified: 
$869.000 

Funding 
gap: 

$492.000 

Funding Status (in US$)
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Funding Overview and Partnerships 
 
The UNICEF Country Office in Croatia requires USD 1,361,000 to provide relief and support in the first year after the 
earthquake and to address the critical needs of children and adolescents.    
   
Beginning immediately after the disaster, the UNICEF Country Office has raised USD 439,000 (in cash and 
contributions-in-kind) from individuals and corporations. The UNICEF National Committee in Slovenia raised and 
transferred USD 230,000. Combined with USD 200,000 received from the Global Humanitarian Thematic (GHT) fund, 
a total of USD 869,000 has been secured for the emergency response. UNICEF expresses its sincere gratitude to all 
public and private donors for their generous contributions.    

The total raised to date amounts to 64% of the required resources. Additional flexible funding would enable UNICEF to 
contribute meaningfully to the government-coordinated response in addressing major humanitarian needs of the most 
vulnerable children and ensuring that the rights of girls and boys are upheld.  

Situation Overview & Humanitarian Needs 
Two strong earthquakes measuring 5.2 and 6.3 on the 
Richter scale hit the area of Petrinja town in Sisak-
Moslavina County, the former happening on December 28 
and the latter on December 29, 2020. Both earthquakes, but 
especially the one on December 29, caused numerous 
casualties and widespread material damage. Since then, 
more than 1,000 earthquakes were recorded in the area, the 
most recent one occurring on 3 July 2021 (measuring 2.6 on 
the Richter scale). Continuous aftershocks, practically 
happening daily, continue to cause fear and anxiety to the 
residents and further damage the buildings. 39,860 objects 
were reported as damaged (statistics inspection determined 
the following: 4,651 objects permanently not usable, 8,233 
objects temporarily not usable – needing further inspection or urgent intervention, and 16,967 objects needing some 
form of reconstruction). 15 temporary container settlements were set up. 2,223 mobile homes were allocated and 
placed either in container settlements or in rural areas, where residents make a living from agriculture, next to their 
damaged homes while awaiting reconstruction. The life of families in such improvised conditions, in cramped 
space, with a lack of sanitary facilities, or an equipped kitchen, including the lack of family privacy causes additional 
difficulties and increases the risk of domestic violence. Procedures related to reconstruction and removal of 
permanently not usable objects are slow. Due to this situation, there is a great deal of uncertainty about where some 
schools and children will welcome the new school year. 

Summary Analysis of Programme Response 
 

Child Protection 
Although key child protection actors and service providers restored their functions, some of them are still working in 
improvised conditions and do not have a safe and separated space for individualized case management to ensure 
confidentiality and privacy for providing services to children and their families (Centre for Social Welfare Glina).  
Children’s Home Vrbina continues to provide accommodation for 11 children without adequate parental care in an 
alternative location in SOS Village Lekenik and a flat in Sisak which leads to numerous difficulties in organizing the 
provision of the service. Children’s Home Vrbina raised funds for purchasing a house in Sisak and the process of 
purchasing is underway and further investments are needed. Although additional MHPSS support to children without 
adequate parental care was very well received, unfortunately, due to the presence of coronavirus infection in SOS 
Lekenik Children's village and CH Vrbina, it was not possible to provide face to face support in April and May. The CH 
Vrbina also introduced stricter rules for entering the premises and any visitor had to be tested before arrival or bring a 
certificate of previous COVID-19 illness or vaccination.  
 
Due to adverse conditions of life and constant aftershocks, both adults (teachers and parents) and children are showing 
signs of physical and emotional stress and trauma, which will remain for months. In close partnership with the Ministry 
of Labour, Pension System, Family and Social Policy, social service providers in affected areas, schools, and 
implementing partners, UNICEF is still focusing on addressing the urgent, life-sustaining needs of children and their 
families, with a special focus on the most vulnerable girls and boys. In the reporting period, outreach teams continued 

Map of the epicentre of the earthquake near Petrinja on 29.12.2020. 
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to provide mobile support until the end of the school year, i.e. 30th of June 2021, and additionally ensured MHPSS and 
needed referrals to the most urgent services and interventions for the most venerable school and preschool children 
including children in newly established container settlement in Petrinja. They also secured the most critical supplies, 
such as stoves, washing machines, tables for schools, etc., to the most vulnerable children and families.  
 
Thus far, mental health and psychosocial support have been provided to 332 children (M: 148, F: 184), including 11 in 
CH Vrbina (M: 5, F: 6) and 36 in foster families (M: 15, F: 21), 180 caregivers (M: 64, F: 76), including 31 foster parents 
(M:11, F:20). In total, 10 schools, kindergartens, and other places for service provision benefited from this MHPSS 
support, and additionally, a communication and referral protocol between the school, centers for social welfare, and 
mobile teams have been agreed upon and established. During the meeting with all stakeholders to establish the protocol, 
school staff expressed a lack of human resources - psychologists and professional services in their schools. They 
stressed the importance of the MHPSS support that was provided and the great help they received from the members 
of the mobile teams.  
 
Also, psychological first aid and continuous supportive coaching sessions were provided to 72 (F: 65) critical child 
protection professionals in centres for social welfare Sisak, Glina, and Petrinja, as well as in Children’s Home Vrbina.  
 
In the reporting period, more than 1,200 items of supplies (10 washing machines for 10 families, 7 combined stoves for 
7 families, 25 tablets for 25 families, 5 heaters for 4 families, school material for children in 26 families i.e. 40 school 
bags, 64 pencil cases, 29 art boxes, 835 notebooks, etc., 185 sports and recreational material for 28 families, 5 wood 
stoves for 5 families, 5 air conditioners for 5 families living in containers) were ensured to 51 families, indirectly benefiting 
to 157 children (F: 80, M: 77). Installation of air conditioning is provided in cooperation with civil protection in Sisak-
Moslavina County to ensure safe electrical connections and adequate fire protection due to the installation network 
affected by the earthquake. Additionally, as a donation from A1 Croatia d.o.o., eight Home Box packages were donated 
to families without an Internet connection. Finally, information on material needs (hygiene, clothing and footwear, 
groceries) of some of the poorest families was referred to the Red Cross for further action and support.  
  

Education 
In the reporting period, 135 teachers from 14 primary and 7 secondary schools in the Sisak-Moslavina county 
participated in webinars and/or in-person meetings on the importance, enhancement, and preservation of the mental-
health and referrals to relevant service providers. A mapping of conditions for strengthening the mental health of 
teachers and students in Sisak-Moslavina county is ongoing. 100% of students in Glina and 58% of students from Sisak 
who are at risk of dropout attend daily or every-alternate-day mentoring sessions, led by five young Roma mentors 
located in Sisak and Glina (4 females and 1 male) to prevent dropout, improve learning routines, increase positive 
learning experiences, improve outcomes and increase educational aspirations. The work with mentors has already 
yielded positive experiences among children, who enjoy the work with the mentors, have improved their grades, and 
finished the school year on a positive note. No grade retention has been recorded among students who received 
mentors’ support. Equally so far, no dropouts have been reported.  The Ministry of Education, the City of Sisak, UNICEF, 
the schools, and the Roma Youth Organisation have discussed plans to provide spaces for the mentors’ work with the 
students at risk of dropout who currently do not receive daily mentoring support. Spaces for mentors’ work remain in 
limited supply as the post-earthquake reconstruction continues. The Roma mentors have a network of support led by 
two University professors and a Roma advisor. 

 

ECD/Health 

UNICEF's partner, the Association for Persons with Disabilities, continues to provide early childhood intervention 
services for girls and boys with developmental delays and disabilities in the affected area. In the reporting period, the 
Association provided 209 occupational therapy sessions, 149 sensory integration therapies, and 80 physiotherapy 
sessions to 64 young children with disabilities. In addition, 429 individual counselling sessions were provided to 96 
parents and caregivers on how to incorporate occupational, physiotherapy, and sensory integration strategies and 
activities in daily routines. 
 
To help children continue to receive healthcare services, together with corporate partners, UNICEF provided 
necessary medical equipment for paediatric health care facilities in Sisak-Moslavina County as the following. 
Health center Sisak: 
- Pulse oximeter (1 pcs) 
- Oxygen bottles with regulator (3 pcs) 
- Professional medical refrigerator for vaccines (1 pcs) 
- Electrocardiogram with paediatric extensions (1 pcs) 
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Health center Petrinja: 
- Portable vital function monitor with paediatric extensions (1pcs) 
General hospital Sisak: 
- Plasma Freezer, 659 L (1 pcs) 
- Portable vital function monitor (5 pcs) 

Humanitarian Leadership, Coordination, and Strategy 
 
In January, the Government declared a disaster in the Sisak-Moslavina Country and parts of Zagreb Country and 
Karlovac Country. The overall emergency response and coordination are with the local authorities which coordinate civil 
protection, relief organizations, etc. The Government Coordination Body, led by the Deputy Prime Minister, is in charge 
of coordinating the national response, while on the local level there are additional coordination mechanisms lead by 
local authorities at the level of the county and affected cities.  

Significant support is provided by the Croatian Red Cross, and numerous NGOs, initiatives, and volunteers. 
Coordination of humanitarian initiatives of civil society organizations is established and mostly focused on shelter and 
delivery of humanitarian aid.  

UNICEF is closely working with the Government, line ministries, and local authorities to ensure effective and efficient 
coordination as well as clear roles and responsibilities of all involved actors.  

Human Interest Stories and External Media 
During the reporting period, communication activities continued to support the resource mobilization, advocacy, and 
programme response priorities through human-interest stories from the field, UNICEF response web page, and a 
dedicated page about UNICEF response in support of children and families in Sisak-Moslavina County. CO also 
disseminated a press release about the support for the General Hospital in Sisak and Health Centre in Petrinja and a 
series of social media posts with regular updates on programme response and CTAs for donations. CO regularly 
disseminates a Newsletter for private and public sector partners, with updated information regarding UNICEF’s 
intervention and the latest stories from the field.   
   
Social media – UNICEF response to the crisis caused by the earthquakes 
Social media – Corporate donation to support healthcare system yin Sisak-Moslavina County  
Social media – an article about the family with a child with disabilities who attends the Association of persons with 
disabilities in Sisak-Moslavina County  
Human interest story – a family from Sisak with a child with disabilities   
 
External links – press clipping 
UNICEF and PHILIPS donate valuable equipment to the General hospital in Sisak and Health Centre in Petrinja 
Thanks to UNICEF Sisak and Petrinja receive a valuable donation 
 

Next SitRep: End of December 2021 
 
UNICEF Croatia Earthquake Response: www.unicef.hr/help-children-affected-by-earthquakes/ 
UNICEF Croatia Flash Appeal: www.unicef.org/eca/media/15056/file 
   
 

 

Who to contact for 
further information: 

Regina Castillo 
Representative 
Croatia CO 
Email: recastillo@unicef.org 

Ana Dautovic 
Deputy Representative 
Croatia CO 
Email: adautovic@unicef.org   

Martina Tomic Latinac 
Child Protection Specialist 
Croatia CO 
Email: mtomiclatinac@unicef.org 
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Annex A 
Summary of Programme Results 

  UNICEF and IPs Response 

Sector Disaggregation 
2021 
target 

Total 
results 

Change* 
▲▼ 

Health and Nutrition    
# health facilities that received UNICEF support to 
maintain essential maternal, new-born and child 
health services 

 2 1 ▲ 

# health workers trained to provide IYCF 
counselling services as per national standards 

 35 0 ▲ 

Child Protection    
# of critical CP professionals strengthened to 
adequately respond to all forms of violence, 
exploitation, abuse, neglect, and harmful practices. 

F 65 65 ▲ 

M 20 7 ▲ 

# of CP institutional service providers supported to 
restore their functions. 

 4 4 ▲ 

# of children/adolescents accessing MHPSS 
(disaggregated by age and gender) 

girls 550 184 ▲ 

boys 450 148 ▲ 

# of caregivers accessing MHPSS (disaggregated 
by age and gender) 

F 150 76 ▲ 

M 50 64 ▲ 
# of schools, kindergartens, and other places for 
services provision benefiting from MHPSS support 

 10 10 
▲ 
 

# of children and families benefiting from critical 
supplies for children and families 

 40 51 
▲ 
 

Availability of safeguarding mechanisms to prevent 
SEA 

 Yes Yes ▲ 

Education and ECD    

# young children (0-8) with disabilities accessing 
community-based occupational, physiotherapy, 
and sensory integration therapy services 
(disaggregated by gender) 

girls 20 19 ▲ 

boys 50 45 ▲ 

# parents and caregivers of young children (0-8) 
with disabilities supported by community-based 
therapy services how to incorporate occupational, 
physiotherapy, and sensory integration strategies 
and activities in daily routines (disaggregated by 
gender) 

F 80 65 ▲ 

M 25 31 ▲ 

# of Roma students accessing skills development 
programmes (disaggregated by age and gender) 

girls 80 32  

boys 70 20  

# of children with disabilities benefitting from 
disability accessible school design and adaptation 
(disaggregated by age and gender) 

girls 40 0  

boys 60 0  

# of adolescents accessing skills development 
programmes (disaggregated by age and gender) 

adolescent girls  30 16  

adolescent boys 20 12  
RCCE     

# of people, including adolescents and youth, 
reached through mainstream mass media, social 
media, web, and other channels 

 900.000 756.000 ▲ 

# of people engaged, including adolescents and 
youth, through social media and other channels (e-
mail, on-site, direct contact) 

 30.000 10.576 ▲ 

# of adolescents and youth engaged through 
informal interventions and civic engagement 

 50 0  

WASH    
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# of persons reached with critical WASH 
equipment and supplies 

girls 3,500 3,500 ▲ 
boys 3,500 3,500 ▲ 
women 1,000 n/a  
men 1,000 n/a  
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Annex B 
Funding Status 
 
 

Programme areas  Funding needs  Funds available  Funding gap  Funding gap in %  

Emergency supplies  $500,000 $150,000 $350,000 70 

Education and ECD $250,000 $214,000 $36,000 14 

Health and Nutrition $50,000 $40,000 $10,000 20 

Child Protection  $360,000 $300,000 $60,000 17 
WASH  $161,000 $125,000 $36,000 22 
RCCE  $40,000 $40,000 $0 0 
Grand total  $1,361,000 $869,000 $492,000 36 

 


