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The ETC is a global network of organizations that work together to provide  

shared communications services in humanitarian emergencies. 

 

ETC Mozambique SitReps are distributed every six days. The next report will be issued on or around 06/05/19. 

Highlights   

• To date, 1,708 humanitarians are registered to access Emergency 

Telecommunications Cluster (ETC) Internet connectivity to enable them to 

do their work. 

• The ETC continues to provide connectivity in the Emergency Operations 

Centre (EOC) and 16x additional sites in Beira, as well as in Buzi and 

Nhamatanda to support the increasing humanitarian response. 

• The ETC has stopped providing connectivity services in Grudja as they were 

no longer required.  

• The ETC is responding to Cyclone Kenneth and is sending staff and 

equipment to the northern city of Pemba. 

• The ETC is still only 50% funded, with US$600,000 received so far. It requires 

a total of US$1.2 million to provide critical communications services in up 

to four operational areas for six months along with a number of connection 

sites including accommodation centres, health centres, distribution points 

and humanitarian hubs. 

Situation Overview 

Tropical Cyclone Kenneth slammed into Mozambique’s Northern Coast on 25 April, just five weeks after the 

country was struck by powerful Cyclone Idai, from which the country is only just beginning to recover. Cyclone 

Kenneth is the first tropical cyclone with the equivalent of hurricane strength to strike Mozambique's northern 

province of Cabo Delgado since modern record-keeping began 60 years ago. According to the UN, the strike 

by Kenneth marked the first time in recorded history that Mozambique has been hit by two powerful cyclones 

in the same season. 

Mozambique – Cyclones Idai and Kenneth 
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Reporting period 23/04/19 to 28/04/19 

The ETC preparing to send critical 

equipment to Pemba to support 

response to Cyclone Kenneth. 
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As of 28 April, heavy rains continue in Cabo Delgado province and are expected to continue for the next 2-3 

days. An assessment done in the northern city of Pemba confirmed that the communications status is very bad 

and urgently needed. 

Response 

• In response to Cyclone Kenneth, the Mozambique Telecommunications Regulatory Institution (INCM) 

officially requested the provision of ETC satellite internet connectivity services at four National Disaster 

Management Institute (INGC) coordination centres in: City of Pemba, Mocimboa da Prais, Palma, Muidumbe.  

o The first batch of ICT equipment, including WiFi devices, VHF handsets from WFP stock in Beira, and 

an ETC satellite terminal was sent to Pemba by UNHAS helicopter on 28 April.  

• Four ETC staff positions have been initially approved: ETC Coordinator, 2x IT specialists (Stand-by Partners 

[SBPs]) and 1x satellite terminal specialist. 

• A separate budget covering communications needs for the Cyclone Kenneth response will be developed 

and shared with partners. 

• Since the start of the ETC response to Cyclone Idai, 1,708 humanitarians are registered to access ETC 

Internet connectivity services to conduct their lifesaving work effectively. 

o The ETC is using a local Internet Service Provider (ISP) to provide 100Mbps fibre connection at the 

EOC in Beira airport and 16x other locations in the city via microwave links.  

o ETC partners Ericsson Response and the Government of Luxembourg continue to provide vital 

communications equipment and connectivity services on the ground. A NetHope team member 

who held the role of NGO Coordinator for the ETC has departed as of 19/04. 

o Since the ETC activated the Crisis Connectivity Charter to support humanitarian communications in 

Mozambique, satellite industry companies, Eutelsat SA, Inmarsat and SES are providing services. 

o The ETC Information Management Officer (IMO) has left the operation but will continue to provide 

remote IM services. 

• The ETC is providing Internet connectivity to responders in 16x additional sites in Beira: 

o Catholic Relief Services (CRS) office, World Food Programme (WFP) office, WFP warehouse, OCHA 

office, DHL office in Beira airport, Samaritan’s Purse office, THW camp in Nhangau village, World 

Health Organisation (WHO) office, Médecins Sans Frontières (MSF) cholera treatment unit (CTU) in 

Macurrungo, an IOM/UNICEF office in Hotel Beira Terrace, Concern Worldwide office in Beira, 

Esmabama office, UN Population Fund (UNFPA) office, UN High Commissioner for Refugees 

(UNHCR), Oxfam office and UNHAS air operations. [deployed by Ericsson Response and Government 

of Luxembourg] 
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• Outside Beira, ETC partners continue to provide connectivity in: 

o Buzi: a team has conducted a mission to fine tune links to varied sites. A plan to replace the quick 

deploy satellite terminal with a fixed satellite terminal is on hold as the hosting agency may move 

location within the next 10 – 14 days. Links at Samaritan’s Purse/MSF field hospital, World Vision, 

MSF sub-office and an OCHA/IHP humanitarian hub remain operational. Samaritan’s Purse is 

maintaining the network. 

o The ETC has stopped providing services in Grudja as they are no longer required. The equipment 

has been moved back to Beira.  

o Nhamatanda: a Eutelsat satellite terminal at the Concern Worldwide compound continues to 

provide connectivity to humanitarians (including CESVI and MSF) as well as at the IFRC cholera 

treatment unit and the IFRC office. 

• The ETC continues to liaise closely with all responders on the ground in Beira and in the field to identify 

connectivity gaps to support response efforts. A comprehensive list is being maintained complete with GPS 

coordinates to enable the team to conduct efficient assessments of the sites on a priority basis and the 

deployment of connectivity where required. 

Services for Communities 

• An S4C assessment report has been drafted and will be shared with partners once it is finalized and 

approved. 

Planned Response  

• The ETC security telecommunications specialist has finalized the installation of the Communications Centre 

(COMCEN) in Beira. Hiring of 3x radio operators is completed and training is underway. 

• The IT Emergency Coordinator is based in the capital, Maputo and continues to collaborate closely with the 

National Institute of Communications in Mozambique (INCM) to facilitate importation of 

telecommunications equipment urgently needed in the affected area. 

Challenges 

• The national electricity grid in Beira is not yet fully restored but teams from Electricidade de Moçambique 

(EDM) are working 24/7 to restore lines and poles around the city.  

• Outside Beira, 3G and local Internet Service Providers (ISPs) are slowly recovering but still unstable in some 

areas, companies are gradually restoring full services and in some areas upgrading from 3G to 4G.  
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Funding 

• The ETC requires US$1.2 million for the provision of services in up to four EOCs for six months along with a 

number of connection sites at accommodation centres, health centres, distribution points and humanitarian 

hubs. So far it is 50% per cent funded having received US$100,000 from the Central Emergency Response 

Fund (CERF) and US$500,000 from WFP’s Strategic Resource Allocation Committee. 

• The ETC has submitted a US$500,000 funding proposal to local donors to fund ETC activities in the country. 

Meetings 

• The next Global ETC teleconference on the Cyclone Idai response in Mozambique will be held on Monday 

29 April. 

• The next ETC Coordination meeting will be held on Tuesday 30 April in Beira at 1730 in the OCHA conference 

room at Condominio Imperio. 

Information 

• All the information related to the ETC response in Mozambique can be found on the dedicated emergency 

page on the ETC website: www.etcluster.org/emergencies/mozambique-cyclone-idai  

• The latest ETC Mozambique Dashboard can be found here: https://www.etcluster.org/document/etc-

mozambique-dashboard-6-april 

• Partners that are responding in the affected areas or have relevant information on the Mozambique 

operation for the wider humanitarian community can share it by emailing Mozambique.ETC@wfp.org.

http://www.etcluster.org/emergencies/mozambique-cyclone-idai
https://www.etcluster.org/document/etc-mozambique-dashboard-6-april
https://www.etcluster.org/document/etc-mozambique-dashboard-6-april
mailto:Mozambique.ETC@wfp.org
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Key ETC Contacts 

Mozambique.ETC@wfp.org 

LOCATION NAME TITLE EMAIL 

Beira, 

Mozambique 

Neil Murphy-

Dewar 
ETC Coordinator neil.murphy-dewar@wfp.org 

Dubai, UAE Suzanne Fenton ETC IM Officer suzanne.fenton@wfp.org 

Maputo, 

Mozambique 
Pastor Lovo 

WFP IT Emergency 

Coordinator 
pastor.lovo@wfp.org  

 

Acronyms 

CERF  Central Emergency Response Fund 

ETC   Emergency Telecommunications Cluster  

ICT  Information and Communications Technology 

INGC  National Disaster Management Institute 

UAS  Unmanned Aircraft Systems 

UNHAS  United Nations Humanitarian Air Service 

WFP  UN World Food Programme 

 

 

 

All information related to ETC operations can be found on the ETC website: www.ETCluster.org 

For more information, or to be added or deleted from the mailing list, please contact: Global.ETC@wfp.org 
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