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Date Location Gender Theme Remarks

18-May-22

Buhodle    

Togdher    male Rain

Hello Radio Ergo, my name is A.A in Buhodle. We thank God for the rainfall. The water catchment areas 

have been replenished. Thank you Radio Ergo for your noble service 

16-May-22

Buhodle   

Togdher    male Rain

Hello Radio Ergo, my name is M.M in Buhodle. We have got the rainfall and we thank God. We hope 

that the areas that are still facing drought will get the rainfall. 

13-May-22

Tala-Bur   

Togdher    male Rain

Hello Radio Ergo, my name is H.S.S in Tala-Bur. We have got the Gu seasonal rainfall and we are doing 

well. 

18-May-22

Duruqsi    

Togdher    male Rain

Hello Radio Ergo,my name is M.J in Duruqsi. We have got the rainfall and we have quickly recovered 

from the drought. We have got fodder and vegetation. 

18-May-22 Dhahar   Sanag    male Rain

Hello Radio Ergo, my name is S.N in Dhahar, Sanag. We have got rainfall and we are doing better. We 

thank God. 

12-May-22 Haylan    Sanag    male Rain

Hello Radio Ergo, I am A. in Haylan. We have got rainfall and we are doing better. We hope that other 

regions will also get the rainfall. Thank you. 

Weekly Feedback Report 

     Brief Summary
Whilst some callers this week (12-18 May 2022) announced rainfall in their areas and improved conditions, the majority of callers to Radio Ergo’s feedback 

platform complained of continuing drought and water shortage, as well as the related impact of the prolonged drought on lives and livelihoods. Some welcomed 

rainfall but indicated that it was insufficient. Many callers said they needed aid or intervention from government and/or humanitarian agencies. The following 

summarises the calls by theme.

Drought and water shortage – in the north, among callers from Togdher a female in Buhodle said their livestock were dying due to ongoing drought. A caller in 

Ayn said many livestock herders had been left destitute and needed aid. A caller in Odweyne said the rainfall had been sparse and water was still short. Callers 

from different parts of Sanag said the drought was still widespread and water was scarce. A caller in Erigabo said they needed fodder to keep their livestock alive. 

A female caller in Harkadhere said the Sanag drought was leading to much displacement. A caller in Somaliland said if the government constructed more water 

dams the problems of water shortage would be reduced. Several callers in parts of Puntland and Galmudug said lack of water was the biggest problem facing 

people and livestock and they needed aid. In Bay region, one caller said they were suffering from drought and diseases, and another said the rain had already 

stopped and livestock were in a dire state. In Kismayo, a caller said they needed government help with drought, water shortage, and unemployment. Meanwhile, 

a caller in Beletweyne said the Shabelle riverbanks there needed repairing to avert further potential flooding this year.

Locusts – a few callers from Sanag, Sool, Galgadud, and Lower Juba complained of locusts damaging their crops and vegetation and asked for control measures.

Health – two callers in Bay said they had diarrhoea outbreaks. There was a rise on previous weeks in calls about COVID19 which may be related to prevalence of 

the disease.
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12-May-22

Yufle  

Sanag    female Rain

Hello Radio Ergo, my name is H.A.H in Yufle. We have got rainfall and the vegetation is sprouting and we 

thank God. 

13-May-22 Erigabo   Sanag    female Rain

Hello Radio Ergo, I am calling from Erigabo in Sanag. We have got rainfall after a long dry season and we 

thank God. 

14-May-22 Sanag male Rain

Hello Radio Ergo, my name is M.A.H in Sanag region. We have got rainfall and our livestock are getting 

water and fodder. We thank God. 

13-May-22

Sarmanyo   

Sool    male Rain

Hello Radio Ergo, I am calling from Sarmanyo. We are pastoralist families that migrated from Sanag 

region due to water shortage. Many other people have reached this area in search of water and we are 

happy we are doing better. 

15-May-22 Somaliland        male Rain

Hello my name is A.M in Somaliland. The rainfall has been destructive and we are calling out for help. 

Thank you Radio Ergo for your broadcasts. 

17-May-22 Somaliland        male Rain

Hello Radio Ergo, we have got the rainfall after a long dry season and we are doing well. We pray that 

other regions facing drought also get the rainfall. Thank you. 

12-May-22

Isku-Shuban   

Bari    male Rain

Hello Radio Ergo, we migrated from the rural areas due to drought  We have arrived in Isku-shuban 

which received rainfall. Many of our livestock perished in the drought. 

12-May-22 Puntland        male Rain

Hello Radio Ergo, my name is A. in Gubato. We have got rainfall and many people have migrated to this 

area. We hope that we get more rainfall. 

12-May-22

Galkayo   

Mudug    male Rain

Hello Radio Ergo, my name is M. in Galkayo. We have got the rainfall and we are doing well. We thank 

God. 

18-May-22

Galkayo    

Mudug    male Rain

Hello Radio Ergo, my name is M.H.O in Galkayo. We have received the much anticipated rainfall, we 

thank God. We also thank you for your humanitarian reporting. 

12-May-22

Abudwak   

Galgadud     female Rain

Hello Radio Ergo, my name is F.B in Abudwak. We have got rainfall and we are doing well. We hope that 

other regions facing drought will also get the rainfall. Thank you. 

18-May-22

Adado   

Galgadud    male Rain

Hello I am calling from Adado. We have got good rainfall and we are doing better. We thank God. I 

would also like to thank Radio Ergo for their service. 

16-May-22

Gelinsor 

Galgadud  male Rain

Hello Radio Ergo, my name is M. in Gelinsor, Galgadud. We have got rainfall and we thank God for the 

blessing. Thank you Radio Ergo for your messages. 

16-May-22

Gideys 

Galgadud  female Rain

Hello Radio Ergo, my name is S.H in Gideys. We have got rainfall and it has not caused any destruction. 

We thank God. 

12-May-22

Mataban   

Hiran    female Rain

Hello Radio Ergo, my name is N. in Mataban, Hiran. We have got rainfall and we are doing better. The 

rain has not caused any damage and it didn't have strong winds. We thank God since the drought season 

is behind us. 
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14-May-22

Bundaweyn   

Hiran    female Rain

Hello Radio Ergo, my name is K.R in Bundaweyn. We have got rainfall and our livestock can now get 

fodder. We thank God. 

17-May-22

Baidoa 

Bay    male Rain Hello Radio Ergo, I am calling from Baidoa,we have got the Gu rainfall and we thank God. 

17-May-22

Baidoa 

Bay    male Rain

Hello Radio Ergo, I am calling from Baidoa. We have got rainfall and we are growing our crops, we thank 

God. There are some families that have migrated to this area after they were displaced by drought in 

their region. 

17-May-22 Bay        male Rain  

Hello Radio Ergo, my name is M.I in Bay region. We have got rainfall and we are doing well, our farms 

are now rejuvenating. 

18-May-22 Bardera   Gedo    male Rain

Hello Radio Ergo, my name is A.H in Bardera. We have got rainfall and we pray that we get more rainfall. 

Thank you. 

12-May-22 Bardera   Gedo    male Rain

Hello Radio Ergo, I am calling from Bardera, Gedo. We have got rainfall and we are doing better. We 

have resumed farming, we thank God. 

12-May-22 Bardera   Gedo    male Rain

Hello Radio Ergo, I am calling from Gedo, Bardera  We have got rainfall after a prolonged dry season. 

The vehicles have not been travelling due to rainfall. We are happy and we thank God. 

15-May-22

Luq  

Gedo    male Rain

Hello Radio Ergo, my name is A.H in Luq. We have got rainfall after a long dry season and we thank God. 

Thank you for your services. 

16-May-22

South 

Central        male Rain

Hello Radio Ergo, I am calling from Har-Geele. We have got rainfall and our livestock are now getting 

fodder and water. We thank God. 

14-May-22

Sabawanag   

Awdal    female WASH

Hello Radio Ergo, my name is S. in Sabawanag. We are facing prolonged drought and we pray that we 

get rainfall. Thank you. 

17-May-22

Hagal     Marodi-

Jeh    male WASH

Hello Radio Ergo, I am calling from Hagal. We are facing prolonged drought and water shortage. WFP 

used to bring us food aid however we are now stranded and we are facing hardships. 

14-May-22

Ayn   

Togdher    male WASH

Hello Radio Ergo, there are many people in Ayn region that have lost their livestock to drought and have 

become destitute. We urge the aid organizations to reach these people. 

17-May-22

Bali-dhiig   

Togdher    male WASH

Hello I am calling from Balli-dhig and we have got rainfall but there are many parts of Somaliland that 

are still facing severe drought. We need the government to help the drought-hit people. 

13-May-22

Buhodle   

Togdher    female WASH

Hello Radio Ergo, my name is A.A. in Buhodle. We are facing drought and water shortage. Our livestock 

are also perishing due to the harsh weather conditions. 
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12-May-22

Oodweyne   

Togdher    male WASH

Hello Radio Ergo, my name is S.M in Oodweyne. We have got the rainfall although it was little. We hope 

that we get more rainfall. There is still water scarcity and thirst in the area. 

13-May-22

Aramale   

Sanag    male WASH

Hello Radio Ergo  my name is M.A.H in Armale. There is severe drought and water scarcity in this area. 

Please share our message on the drought situation. Thank you. 

13-May-22 Badhan   Sanag    male WASH

Hello Radio Ergo, my name is Y.S.A in Badhan  Sanag. We are still facing drought and water shortage. We 

need the government to bring us water aid. 

14-May-22 Badhan   Sanag    male WASH

Hello my name is S.S.M in Sanag region. There is widespread drought and water shortage. We need aid 

organizations to help us. Thank you. 

13-May-22 Badhan   Sanag    male WASH

Hello Radio Ergo, my name is A.A in Badhan. We are facing water shortage and we pray that we get the 

seasonal rainfall soon. Thank you. 

13-May-22 Erigabo   Sanag    male WASH

Hello Radio Ergo, my name is A.A.J in Erigabo. We are facing water shortage and prolonged drought. We 

hope that we get the seasonal rainfall soon. 

14-May-22 Erigabo   Sanag    male WASH

Hello I am calling from Erigabo, Sanag. We are facing drought and we need aid intervention. Our 

livestock are facing fodder shortage and they could perish. 

14-May-22

Harka-dhere   

Sanag    female WASH

Hello Radio Ergo my name is A.A. in Harka-dheer. There is drought and displacement in Sanag region. 

We hope that the rainfall comes.

13-May-22 Sanag        male WASH

Hello Radio Ergo, my name is M.M in Sanag region. We are facing drought and water shortage. Our 

livestock are struggling to get water and we pray that we get rainfall. 

13-May-22 Sanag         male WASH

Hello Radio Ergo, I am calling from Sanag region. We re facing water shortage after the Gu rainfall 

delayed. 

16-May-22 Sool        male

WASH/

Wildlife

Hello Radio Ergo, I am calling from Sool region. My name is A.A and we are concerned about the 

worsening drought. There are also marauding monkeys in the area. 

12-May-22 Somaliland         male WASH

Hello Radio Ergo, we are facing drought and water shortage. I believe that if we got water dams the 

issue of water scarcity would be less severe. We therefore need the government to construct more 

dams. Thank you. 

18-May-22

Bargal  

Bari    male WASH

Hello Radio Ergo, I am calling from Bargal, Bari. We are facing drought and we would like to get 

humanitarian aid. We also don't have proper roads in the area. 

13-May-22

Bargal  

Bari    male WASH

Hello Radio Ergo, my name is Y.S.M in Bargal. There is drought and the rainfall has delayed. We pray that 

we get the rainfall soon. 

17-May-22 Puntland        male WASH

Hello Radio Ergo, my name is N.A.A. We are facing drought and water scarcity. The people are in a dire 

situation due to the harsh weather conditions. 

15-May-22 Puntland        male WASH

Hello Radio Ergo, my name is A.M.F in Bali-Salah. We are facing drought and water shortage. We pray to 

God for rainfall. We are losing our goats. 
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14-May-22 Deqlo    Mudug male WASH

Hello I am calling from Deeqlo. There has been prolonged drought that has taken a toll on the people 

and livestock. We need aid organizations to bring us swift aid intervention. 

15-May-22

Galkayo   

Mudug    male WASH

Hello Radio Ergo, my name is A.A.T in Galkayo, Mudug. We have not got rainfall and we are still facing 

water shortage. The livestock are still dying. 

17-May-22 Mudug        male WASH

Hello Radio Ergo, my name is A.M in Mudug region. We are facing drought and water shortage. We 

need aid organizations to help us get water. Please share our message. Thank you. 

18-May-22

Guriel   

Galgadud    male WASH

Hello Radio Ergo, my name is W.A in Guriel. People are concerned about the drought and water 

shortage in this area. 

12-May-22

Haadweyn   

Hiran    male WASH

Hello Radio Ergo, my name is A.Y.M. in Haad-Weyn. We are facing drought and we hope that that we 

get the rainfall. Thank you. 

17-May-22

Balad   

M.Shabelle    male WASH

Hello Radio Ergo, my name is A. in Bal'ad. We are facing drought and water shortage. We hope that the 

rainfall starts soon. Thank you. 

17-May-22

Baidoa 

Bay    male WASH/  Health

Hello Radio Ergo, my name is Y.A.A in Baidoa. There are disease outbreaks and water shortage. Thank 

you. 

17-May-22 Bay        male WASH

Hello Radio Ergo, my name is A.A in Bay region. There is drought and the rainfall has been shortlived. 

Our livestock are in a dire situation and we are appealing for help. Thank you. 

13-May-22 Bardera   Gedo    male WASH

Hello Radio Ergo, my name is A.M in Bardera. We are facing drought and water scarcity so therefore we 

are appealing for aid intervention. 

17-May-22

Luq  

Gedo    male WASH

Hello Radio Ergo, I am calling from Luq, Gedo. There is drought in this area and we pray to God for 

rainfall. Thank you. 

17-May-22

Kismayo   

L.Juba    male WASH

Hello Radio Ergo, I am calling from Kismayo. We are facing water shortage, drought and unemployment. 

We need the government to help us. 

18-May-22

South 

Central        male WASH

Hello Radio Ergo. We are pastoralists that have been hit by drought. However aid organizations have 

neglected us. Please share our message so that we can get help. Thank you. 

17-May-22

Somali Region   

Ethiopia    male WASH

Hello Radio Ergo. This is  A.E.H. I am calling from Aw-bare. We are facing drought and water shortage. 

We need the Ethiopian government to bring us swift aid intervention. Thank you. 

13-May-22

Somali Region   

Ethiopia    male WASH

Hello Radio Ergo, I am calling from Somali Region in Ethiopia where we have been hit by drought and 

water shortage. Please share our message. 
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13-May-22

Beledweyne   

Hiran    male Floods

Hello Radio Ergo. My name is A. in Beledweyne. We fear the Shabelle river might flood this year. We 

need the river banks to be repaired. 

18-May-22 Sanag         male Locust

Hello my name is  J.A. I am calling from Sanag. I would like to report a locust plague that has descended 

on our vegetation. Thank you

16-May-22

Hudun 

Sool    male Locust

Hello my name is D.H.N in Hudun. I own a farm in this area and we are worried about locusts and we 

therefore need control measures. 

13-May-22 Somaliland        male Locust

Hello my name is O.M.M and I would like to ask to experts if there are pesticides available to deal with 

locusts. Thank you. 

17-May-22 Galgadud        male Locust

Hello Radio Ergo,my name is A.A in Galgadud. We have been been invaded by the locust plague and we 

need aid organizations to help us. Please share our message. Thank you. 

15-May-22

Lower 

Juba        male

Locust/

WASH

Hello Radio Ergo  G.F. I am calling from Lower Juba. We are facing drought and the locust plague. We 

need aid intervention. Thank you. 

14-May-22 Bay        male Health 

Hello Radio Ergo, my name is M.A in Bay region. Watery diarrhoea is spreading here and there is 

drought that has ravaged the environment. Thank you. 

12-May-22 Bardera   Gedo    male Health 

Hello my name is M.A.M in Bardera. We have got rainfall and we are doing better. However there is 

widespread malaria in the area. Thank you.

16-May-22

Dhusamareb   

Galgadud    male IDPs

Hello Radio Ergo, my name is M. in Dhusamareb. We are IDPs displaced from our areas due to drought 

and we are appealing for aid intervention. 

18-May-22

Kismayo   

L.Juba    female IDPs 

Hello Radio Ergo  my name is F.M in Kismayo. We are IDPs and we are facing drought. There are many 

hardships and we pray to God. 

17-May-22

Kalbare   

Togdher    male Aid

Hello Radio Ergo. I am calling from Kalbare, Togdher. WFP has been doing a project to help people 

recover from the drought. Some people have got some cash aid of $60 while others have not. We need 

the cash aid to be released. 

13-May-22

Taleh  

Sanag    male Education 

Hello Radio Ergo, my name is O.M in Taleh. We are students that graduated in 2021. We were promised 

scholarships to continue our studies in Sudan but we have not got the funds to continue our studies a 

year later. We need accountability in the government. 

13-May-22

Qardo 

Bari    female Shelter

Hello my name is M.H in Qardo. We need better houses, our makeshift houses are not good for the hot 

or rainy seasons. We need aid intervention in different aspects of our lives. 

14-May-22

Dhusamareb   

Galgadud    female Conflict

Hello Radio Ergo, my name is I. in Dhusamareb. There is conflict going on between Ahlu-Sunnah and the 

government forces, we hope that it is resolved so we are not forced to migrate. 
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17-May-22 Somaliland        male Livestock

Hello Radio Ergo  my name is A.A.J. I would like to ask the livestock vet doctor what causes cowpox 

disease and how can we treat it. 

13-May-22

Abudwak   

Galgadud    female Livestock

Hello Radio Ergo  my name I.D.A in Abudwak. I would like to know how long we should avoid consuming 

livestock meat and milk after being injected with medicine. 

14-May-22

Buleburte   

Hiran    male Livestock

Hello Radio Ergo  my name is D.A.H in Buleburte. Our livestock are sick, they are weak and they have got 

bloated stomachs. I would like to know how we can treat them. 

17-May-22

Beledweyne   

Hiran    Male Livestock

Hello Radio Ergo my name is A. in Beledweyne, my livestock have got measles and we would like to 

know how to treat them. 

14-May-22 Halgan     Hiran    male Livestock

Hello Radio Ergo, my name is A.A in Halgan. Our livestock are sick and their skin is getting darker. I 

would like to know how we can treat them. Thank you. 

14-May-22 Dusamareb male Livestock

Hello Radio Ergo  my name is N.R in Dhusamareb. Our goats are sick after they fed on poisonous trees. 

They have got fever and they are weak. We would like to know how we can treat them. 

14-May-22

South 

Central        male Livestock

Hello Radio Ergo  my name is H. in Gesaweyne. Our goats have got goat pox disease and we would like 

to know the best medicine to treat this disease. Thank you. 

18-May-22 Baidoa         Bay    male Livestock

Hello Radio Ergo. I am calling from Baidoa. I would like the vet doctor to tell us how we can know if our 

livestock have got measles. Thank you. 

17-May-22

Baidoa  

Bay    male Agriculture 

Hello Radio Ergo,  I am calling from Baidoa. There has been little rainfall and our farms have been 

affected by the water shortage. We would like to get advice from the agriculture experts. 

18-May-22

Somali Region   

Ethiopia    male Agriculture

Hello my name is A.Y.A in Ethiopia, we are worried about aphids that are a threat to our bananas and 

paw paw among other farm produce. 

12-May-22

Bosaso 

Bari    female COVID19

Hello Radio Ergo, my name is R.A. in Bosaso. I would like to know how we can tell if we have got the 

Coronavirus. Do people cough or feel short of breath when they get this virus? Thank you. 

12-May-22

Ado-Kibir    

Galgadud    female COVID19

Hello Radio Ergo  my name is A.M in Ado-Kibir. I have been coughing a lot and I suspect that I have the 

Coronavirus. I would like to get advice from the doctor. I will be listening to the Radio Doctor. 

14-May-22

Guriel   

Galgadud    female COVID19

Hello Radio Ergo, my name is A.A in Guriel. I would like to know if the Coronavirus has a cure and what 

are the symptoms of this disease. 

16-May-22

Dhusamareb   

Galgadud    female COVID19

Hello Radio Ergo, my name is S.M in Dhusamareb. I would like the doctor to tell us the symptoms of 

COVID19, also does this disease leave lasting effects on people. Thank you. 

7



16-May-22

Barawe   

L.Shabelle    male COVID19

Hello Radio Ergo  my name is A.M in Barawe. I would like to know if people can get treated from the 

Coronavirus or it is hard to get treated for this disease. 

12-May-22

Kismayo   

L.Juba    female COVID19

Hello I am calling from Kismayo. I would like to know if I can get vaccinated again if I already took the 

dose. Thank you. 

12-May-22

South 

Central        male COVID19

Hello Radio Ergo, I would like to ask the COVID19 doctor to tell us if someone gets the virus should they 

stay in bed and not move around or can they walk around and interact with people just like with the flu. 

Thank you. 
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