
IOM BURUNDI 

MIGRANT PROTECTION AND ASSISTANCE

Ensuring the adequate protection of human rights of all migrants is at the 
heart of migration management, and the protection of crisis-a�ected 
populations is central to humanitarian action. IOM Burundi provides 
protection and assistance to migrants in vulnerable situations, from 
victims of human tra�cking and migrants at risk of violence or abuse, to 
returning refugees and asylum seekers, survivors of gender-based violence 
(GBV) and other populations a�ected by COVID-19 and natural 
disasters. 2020 was the �rst year in which IOM signi�cantly contributed 
to the identi�cation, referral and assistance of victims of tra�cking among 
internally displaced persons (IDPs) in Burundi. 

In addition to direct assistance, IOM’s protection team also carried out 
awareness-raising campaigns and improved the capacity of governmental 
and non-governmental stakeholders to better understand and coordinate 
the response to a range of protection issues. Whenever possible, IOM 
makes referrals to existing services, and contributes from a protection 
angle to di�erent coordination structures. 
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HIGHLIGHTS

10,938 people reached by awareness raising sessions 
(focused on prevention and assistance to victims of 
human tra�cking, protection of returning migrants in the 
context of the pandemic, mitigation and response to 
GBV).

1,116 external stakeholders, including prosecutors 
and judges, judicial police o�cers, and sta� of 
non-governmental organizations, were trained on 
protection-related issues.

84 IOM sta� were trained on protection and related 
issues (protection mainstreaming, data protection, 
prevention of sexual exploitation and abuse (PSEA)).

3 protection assessments: the protection response 
in Gatumba (IDP sites) and on the protection situation at 
points of entry and in quarantine sites. 

1 research on human tra�cking in Burundi and of 
Burundians abroad (to be published in 2021). 

IOM Burundi is an active member of the Protection 
Sector, the Inter-Agency Working Group on PSEA and of 
the GBV and Child Protection sub-sectors. IOM is also 
the co-lead of the Working Group against Tra�cking in 
Persons, and co-lead of Pillar 5 of the Socio-economic 
Response to COVID-19.
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4,904 people assisted in 2020
(referrals included)

59%
female

41%
male

22% women
8% men

37% girls
33% boys

ADULTS CHILDREN

SPECIALISED PROTECTION ASSISTANCE1

366 Human tra�cking cases4 

438 GBV cases3

3,034 Child protection cases2

12% migrants in vulnerable situations5

BENEFICIARY TYPE

73% internally displaced

7% victims of human tra�cking

5% returning refugees 

2% other6

1* Some bene�ciaries fall within one, two or all three categories. The rest of the assistance provided from the total of 4,904 bene�ciaries above, can be classi�ed as “general protection” cases. 

2* Of these bene�ciaries, at least 13 were unaccompanied or separated children. 

3* This �gure is not indicative of the actual cases of GBV among the bene�ciaries or the communities where IOM was active. IOM provides support only when an incident is disclosed, and the survivor agrees to receive assistance. 

4* Over half of all assisted victims of tra�cking have also experienced GBV: before, during or after the tra�cking process.

5* Individuals vulnerable to exploitation, abuse and violence.

6* This includes, but is not limited to, host communities of returning refugees, individuals vulnerable to exploitation who were planning to emigrate.



IOM BURUNDI - MIGRANT PROTECTION AND ASSISTANCE INFOSHEET
JANUARY - DECEMBER 2020

ASSISTANCE PROVIDED BY IOM
This section presents the results of the projects funded by the Kingdom of the Netherlands, the State of Japan, the Federal 
Republic of Germany, the European Union (ECHO), and the Bureau of Population, Refugees and Migration (PRM).
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INDIVIDUALS ASSISTED IN 2020 VICTIMS OF TRAFFICKING CASES

3669

People who have 
received at least one 
form of assistance

84%
women

5%
men

6%
girls

5%
boys

People assisted by type 
of assistance

Income-generating activity          107
Medical assistance            34
Support and advocacy for mobility  32
Professional training            15
Material assistance              9
Shelter assistance                8
Legal assistance                             2
Education               2
Family reuni�cation               1

OTHER PROTECTION CASES

4,5389

People who have 
received at least one 
form of assistance

16%
women

9%
men

40%
girls

35%
boys

People assisted by type 
of assistance

Support and advocacy for mobility  416
Material assistance               409
Medical assistance          162
Shelter assistance                      99
Legal assistance                           67
Food and nutrition assistance        52
Income-generating activity            25
Professional training            15
Education             11

REFERRALS TO OTHER PARTNERS10

2,398 587
Food referrals 
(food distribution etc.)

Material referrals
(hygiene kits, dignity kits 
and equipment etc.)

132

Medical referrals
(hospitalization, consultation,
surgical intervention etc.)

48
Shelter referrals
(shelter construction, temporary
shelter or house rental etc.)

PROTECTION IN THE CONTEXT OF COVID-19
This section presents the results of the project �nanced by the Federal Republic of Germany on the protection of migrants in 
vulnerable situations during the response to the COVID-19 health emergency.

606 migrants in vulnerable situations were assisted (53% male and 47% female).

12 awareness-raising sessions on the protection of migrants returning to Burundi in the context of the pandemic were carried 
out in the border provinces: Makamba (4), Ruyigi (2), Rutana (2), Cankuzo (2), and Muyinga (2).

Distribution of information materials on COVID-19 in border areas: 1,000 �yers, 1,000 lea�ets and 100 posters.

7*  Payment of costs related to transport from the border areas to services or to the habitual residence, and advocacy with the authorities on quarantine measures and waiting areas etc.

8* Material assistance may include dignity kits, hygiene kits and non-food items.

9* All bene�ciaries received psychosocial assistance (examples: psychosocial counseling, group discussions, group activities, family or community mediation etc.).

10* Some bene�ciaries may be referred to several partners for di�erent types of assistance.

0 100 200 300 400 500



CONTACT 
Eliza Galos, Programme Manager 
Migrant protection and assistance
Email : egalos@iom.int

THANKS TO OUR PARTNERS

Louise (whose name has been changed) left her home in Burundi to travel to a Gulf country, where she had been 
hired for domestic work through a recruitment agency. She had just lost her small business in Burundi – one night 
the items in her store were stolen- and she thought that a job o�er abroad was a good opportunity to quickly earn 
some money and restart her business.

She told IOM: “In the beginning, I did some housework, but then my boss started to bring some men home; they 
sexually abused me, while she received some money every time they came. I was held in that apartment for months 
- I was emotionally and physically exhausted, I couldn't work anymore".

After three months Louise was replaced by another worker as she was considered too sick and weak to be e�cient 
in her tasks. After long negotiations with the recruiting agency, and given her deteriorating physical and mental 
condition, her return ticket to Burundi was arranged. But when she got home, she was rejected by her husband 
and she was left alone with no �nancial support and with six children to take care of.

Louise is among the group of 29 female victims of tra�cking who were assisted by IOM in the Burundian province 
of Cibitoke which is bordering the Democratic Republic of the Congo. She had approached IOM sta� to share her 
story following a community awareness raising session on the risks of human tra�cking.

Based on IOM’s o�cial screening process, sta� con�rmed that Louise was a survivor of tra�cking and provided her 
with psychosocial support, a vocational training on entrepreneurship and material assistance to start her small 
trade of rice and beans. Not only did this new business become her main livelihood source, with the savings she 
made, Louise developed a new �sh farming business. She bought 1,300 �sh seeds and �sh food products. After a 
month, the number of small �sh in the well increased and she expanded their space. It has been two months since 
she started this new business and she has four months left before the �rst harvest.

So far, Louise has hired �ve people from her community, including her �rst son. "In the neighborhood I'm no longer 
the one who goes from house to house to ask for food for my children, but rather the one who o�ers work 
opportunities" she said with a big smile. “My goal is to develop myself even more, to support my family, my 
neighborhood and even my country, who knows? "

LOUISE’S STORY


