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DISCLAIMER: The maps in this report are for illustrative purposes only. Representations and the use of boundaries and geographical names on these maps may include errors and do not imply 
judgment of the legal status of a territory, nor official recognition or acceptance of these boundaries by IOM.
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EHoA SITUATION OVERVIEW 

The number of confirmed cases of COVID-19 in East and Horn of Africa continues to 
rise, with the disease now infecting over 58,000 people. 

Migrants, including Internally Displaced Persons (IPDs), and similar vulnerable groups 
are more likely to be disproportionately affected by the impact of COVID-19, 
compared to non-migrants. The migration routes taken by migrants and other groups 
on the move, and displacement settings by nature, are more exposed to conditions 
in which COVID-19 spreads.  A lack of access to clean and sanitary conditions and 
environments, the poorer and makeshift living circumstances in which these groups 
find themselves, overcrowding, and an over-representation of pre-existing health 
issues. Migrants and similar groups often do not have access to national public health 
services and may not feature in government response plans. Continuing widespread air, 
land, and sea border closures, movement restrictions such as lockdowns and curfews 
across the region, despite plans to lift some restrictions, are set to be particularly 
economically and financially devastating for these communities, as the governments 
seek to bring the pandemic under control. Since many of these groups rely on mobility 
to find work, income and do business, the economic recovery from COVID-19 and 
a return to ‘normality’ is set to be long. Migrants and similarly vulnerable groups may 
also not be able to observe some of the measures that may go with the planned easing 
of mobility restrictions, such as social distancing, and Personal Protective Equipment 
(PPE) in the  post-COVID.

Meanwhile, thousands of migrants in East and Horn of Africa remain stranded along 
migratory routes in the region. A large number are in isolation and quarantine facilities, 
many in need of testing, access to medical care, non-food items and having other 
essential basic needs met. Migrants are also disproportionately at risk of experiencing 
stigma, xenophobia, and being blamed for COVID-19. There is evidence that some 
migrants have faced physical threats to their safety. The needs of these groups include 
access to medical care, testing for COVID-19, Personal Protective Equipment (PPE), 
food, water, hygiene, sanitation kits and facilities, and psycho-social support and 
counselling.

As of August 5, the number of positive COVID-19 cases in the region stands at 58,482. 
1,226 new cases have been reported in the last day with most new cases reported in 
Kenya (605 daily increase 2.7%), followed by Ethiopia (588 daily increase 3.0%), Uganda 
(10 daily increase 0.8%) and South Sudan (8 daily increase 0.3%). Kenya remains the 
country with the highest number of confirmed cases in the region at 23,202 (39.7% 
of total case), followed by Ethiopia 19,877 (34.0%), followed by Djibouti 5,248 (9.0%).

IOM is supporting governments throughout the region respond to COVID-19 in the 
areas of risk communication, disease surveillance, infection prevention and control, 
case management, at ‘Points of Entry’ (PoEs), procurement and logistics, among other 
areas. IOM is advocating for migrants, including IDPs and similar groups to be included 
in government response to fight COVID-19. IOM has launched a regional appeal for 
East & Horn of Africa for $71.6M in April 2020, to meet the many needs of these 
communities. So far 73% of the required funds have been received. 

A link to the appeal can be found here; https://ronairobi.iom.int/publications/iom-east-
and-horn-africa-strategic-and-preparedness-and-response-plan-covid-19
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Partnerships and Coordination

IOM Djibouti along with the national Ministry of Interior, the Intergovernmental 
Authority on Development (IGAD), EU Ambassadors, the UN Resident Co-ordinator, 
WFP, and UNICEF conducted a site visit to a government-led quarantine site in Ali 
Sabieh as part of joint efforts to assist thousands of stranded migrants. IOM South 
Sudan is participating in the national Strategic Advisory Group, National Task Force, 
COVID-19 National Steering Committee, Technical Working Groups, and State Task 
Forces with the UN Office for the Coordination of Humanitarian Affairs, partners, 
and other stakeholders. IOM is also a member of the Needs Analysis Working Group, 
a key platform that provides decision-makers and responders with data and analysis 
on impact and needs. IOM is also helping draft the COVID-19 National Situation 
Report, which is submitted to the National Steering Committee weekly. IOM Burundi 
has participated in the Points of Entry (PoE) national sub-commission meeting to 
discuss implementation of COVID-19 activities related to POEs. IOM Burundi is 
also partnering with authorities in Democratic Republic of Congo to prepare for the 
upcoming virtual cross-border coordination meeting on COVID-19. IOM is also part 
of the Humanitarian Border Management/Health Border and Mobility Management 
trainings for border officials stationed at POEs between Burundi and neighbouring 
countries.  IOM Ethiopia is the lead agency in supporting the Government of Ethiopia 
with the support and management of more than 20,000 migrants who have returned to 
the country due to COVID-19. IOM is coordinating support to at least 35 quarantine 
facilities in Addis Ababa and regional locations.  IOM is also coordinating the delivery 
of non-food items donated by partners including the Norwegian Refugee Council and 
Ethiopian Red Cross society.  

Risk Communication and Community Engagement (RCCE)

Over 2,800 individuals were reached with COVID-19 risk communication and 
community engagement activities through 3 mobile health and nutrition teams by IOM 
Ethiopia. IOM’s Migration Health Unit conducted 1 formal training for 36 Federal Police 
and 47 cleaners at a quarantine facility in Addis Ababa. IOM also provided COVID-19 
orientation to 120 migrants returning from Sudan. Over 55,000 individuals were reached 
with COVID 19 hygiene awareness messages, and 11 religious and community leaders 
were trained on the same.  IOM in South Sudan is continuing to conduct COVID-19 
sensitization and hygiene promotion activities to communities in Protection of Civilian 
(PoC) sites and surrounding communities in Juba and five other locations. Over 1.3 
million people have been reached with COVID-19 risk communication and awareness 
messages by IOM through a network of 271 Community Hygiene Promoters (CHP) 
working across the country.  They include over 7,300 people with special needs. 
IOM is continuing to display COVID-19 information, education and communication 
materials at all the 627 IOM installed handwashing stations, as well as health facilities 
and markets in areas of intervention. IOM is partnering with 50 water tankers in Juba 
to pass pre-recorded COVID-19 awareness messages. IOM conducted a radio show 
to sensitize the community on WASH facilities ownership, and COVID-19 prevention, 
and mitigation measures in Malakal. 

IOM COUNTRY  RESPONSE
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Over 2,900 beneficiaries were reached directly and indirectly with risk communication 
and mental health and psychosocial support messages aimed at behavioural and attitude 
change by IOM’s Mental Health and Psychosocial Support teams in Malakal PoC and 
town as part of COVID-19 prevention efforts. Over 2,000 individuals were reached 
through 22 risk communication sessions conducted by IOM’s Mental Health and 
Psychosocial Support teams in Bentiu while over 400 people were reached with 150 
such sessions, in Wau. teams in Malakal PoC and town as part of COVID-19 prevention 
efforts. Over 2,000 individuals were reached through 22 risk communication sessions 
conducted by IOM’s Mental Health and Psychosocial Support teams in Bentiu while 
over 400 people were reached with 150 such sessions, in Wau. 

Disease Surveillance

IOM Ethiopia is conducting disease surveillance in quarantine facilities, including assisting 
with registration, food, water, onward transportation and medical care as necessary.   
IOM is also continuing with the distribution of nonfood items such as soaps, dignity 
kits, medicine, clothes and beddings to quarantine facilities in Addis Ababa and the 
regions. IOM is screening and triaging returning migrants in the quarantine facilities. 
IOM screened 102 migrants in the preceding week and conducted Medication Needs 
Assessment across three quarantine facilities.  

Points of Entry

IOM Burundi in partnership with the Ministry of Health organized a training on Health 
and Humanitarian Border Management for 90 health care providers and immigration 
agents assigned to the 35 PoEs stationed at Burundi’s borders with the Democratic 
Republic of Congo, Rwanda and the United Republic of Tanzania. This training is part 
of an interagency preparedness and response programme for diseases with epidemic 
potential such as COVID-19 and Ebola Virus Disease (EVD).  IOM in collaboration 
with the UN World Health Organization and the Ministry of Health, carried out a 
capacity and needs assessment at 14 priority PoEs between Burundi and the United 
Republic of Tanzania to assess the challenges faced by health personnel and to better 
meet their equipment and infrastructure needs as part of COVID-19 preparedness and 
response. The assessment will also enable IOM and partners to successfully implement 
the standard operating procedures previously developed for the prevention, detection 
and/or management of suspected cases of diseases with epidemic potential. IOM is 
currently working on administrative formalities to establish non-contact waiting areas 
at priority PoEs. IOM Djibouti and the Ministry of Health organized a two-day training 
on infection prevention and control (IPC) measures and compliance with the 2005 
International Health Regulations (IHR) for 17 officers including PoE staff, in Dikhil 
region.  Through this training, front-line workers became more aware of the importance 
of hygiene and the integration of the principles of IHR in disease surveillance and 
epidemic potential at the borders. 
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IOM South Sudan is continuing with COVID-19 screening and infection prevention 
and control/water, sanitation and hygiene, and risk communication and community 
engagement activities at three POEs in Juba International Airport and two other 
locations. Over 7,000 travelers at Juba International Airport and two other areas 
were screened for COVID-19 by IOM. IOM is constructing two blocks of latrines 
for use by truck drivers as they wait for screening at the Nimule border point.  IOM 
is the co-lead of the PoE Technical Working Group and is collaborating with the Epi 
Surveillance Technical Working Group on the integration of testing within POEs among 
at risk population such as truck drivers. A concept note is being developed jointly 
as requested by the National Steering Committee to help advocate for support for 
this initiative.  IOM Displacement Tracking Matrix is conducting a mobility restriction 
monitoring exercise, which remotely collects information about mobility restrictions 
and preparedness measures at PoEs.  IOM Uganda has been requested by the Ministry 
of Health to support a rapid assessment of the COVID-19 response capacities and 
practice at Uganda’s PoEs. The Mission is considering the request with a view of 
conducting an assessment encompassing Migrant Health and Border Management as 
well as a joint approach in assessing One Stop Border Posts. A team led by the IOM 
Uganda Chief of Mission conducted a visit to Entebbe International Airport, which has 
been closed since mid-March. The Government has requested for IOM support to 
reopen the airport in accordance with emerging regulations, while reducing loopholes 
that might lead to the spread of COVID-19.   

National Laboratory Systems

IOM Kenya has collected and tested 1,777 specimens for COVID-19 at the Busia and 
Malaba One Stop Border Points, as part of efforts to support the Ministry of Health 
to clear the back log of truck drivers at the two border points and thus facilitate trade 
in the region. 

Infection Prevention and Control 

IOM Kenya conducted an infection prevention and control training for 66 clinical 
and support staff at quarantine sites in Nairobi. IOM South Sudan built 10 more 
handwashing stations, bringing to 627 handwashing devices it is maintaining weekly.  
IOM has completed the construction of a permanent handwashing facility at Juba 
International Airport and additional handwashing stations in market places, and at the 
Wau Teaching Hospital. Over 169,000 people have benefited from the handwashing 
facilities in Juba alone. IOM supported women and other community members to 
produce over 2,500 reusable face masks through a cash for work initiative. IOM in 
coordination with WASH Cluster in Wau, conducted COVID-19 training for 25 
community leaders and 12 volunteers who in turn reached over 2,500 people with 
COVID-19 sensitisation messages. 

Case Management and Continuity of Essential Services

IOM Djibouti is providing lifesaving assistance to vulnerable migrants in Obock region.  
78 migrants at the government-led Masagara site in Obock town were provided with 
food, and hygiene and non-food item kits. provided with food, water, and medical 
assistance at the Migrant Response Centre. 
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Logistics, Procurement and Supply Management

IOM South Sudan’s Core Pipeline supported a partner in Central Equatorial by providing 
soap, buckets, handpump spare parts and High-Test Hypochlorite chlorine to ensure 
equitable access to safe and clean water. Over 5,100 individuals will benefit from these 
items.  Procurement of critical water, sanitation and hygiene supplies funded by British 
Humanitarian Aid (BHA), UK Department for International Development (DFID), UN 
Central Emergency Response Fund and European Civil Protection and Humanitarian 
Operations to support COVID-19 preparedness and response is ongoing and will be 
delivered in the coming weeks.  The procurement of personal protective equipment 
funded by BHA and DFID is ongoing.  IOM is continuing with prepositioning operations 
to key logistics hubs which are still accessible by road. 56.97 metric tons of water, 
sanitation and hygiene items are on the way to the logistics hubs in Rumbek and Wau. 
Soap, water purification tablets (Aquatabs) and buckets with and without tap will be 
prepositioned to ensure uninterrupted provision of key supplies to WASH Cluster 
partners’ COVID-19 response during the rainy season.    

Protection

IOM Ethiopia conducted COVID-19 awareness raising activities in quarantine facilities 
and local communities in Metema. Two group discussions on Mental Health and 
Psychosocial Support (MHPSS) aspects of COVID-19 were conducted in Bule Hora.  
IOM also provided orientation for Psychosocial Support Services (PSS) and protection 
aspects of COVID-19 to 7 hygiene promoters in Dire Dawa. 10 community leaders in 
East Hararghe received orientation on PSS and protection/gender-based violence (GBV) 
aspects of COVID-19.  IOM has sent 2,000 comic books with Ethiopian Humanitarian 
Fund (EHF) logo to Bule Hora. IOM Tanzania continues to provide protection to 
migrants who have been negatively impacted by COVID-19, by providing shelter, 
psychosocial counselling and medical assistance to Ethiopian and Somali migrants who 
were due for AVRR travel but who are unable to due to COVID-19 travel restrictions.   

Camp Coordination and Camp Management

Over 1,550 individuals were sensitized about COVID-19 and preventative measures 
in West Guji and Gedeo by IOM Ethiopia. IOM also conducted a meeting to ensure 
the internally displaced persons (IDP) sites in Dire Dawa and Deder have standard 
procedures for COVID-19 preparedness and response.  Over 4,000 individuals in Dire 
Dawa and East Harargeh were reached with COVID-19 awareness sessions.  IOM 
WASH Unit provided the Site Management Support (SMS) with 460 handwashing 
soaps to be distributed along the 46 handwashing stands in IDP sites in Dire Dawa 
and East Harargeh.  IOM facilitated and supported the Mental Health and Psychosocial 
Support (MPHSS) team with data collection and awareness raising sessions on mental 
health at the youth center and water office sites in Deder. The distribution of comic 
books and colouring pencils with COVID-19 awareness messages in 5 operational sites 
in Wollega is ongoing.   A site has been selected for the construction of multipurpose 
shade for safer dissemination of COVID-19 sensitization sessions in Wollega. The Site 
Management Support Working Group has been activated in Somali region to respond 
to the recent outbreak of COVID-19 in IDP sites. IOM South Sudan is adopting 
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COVID-19 approaches for Camp Coordination and Camp Management functions by 
chairing virtual bi-weekly and monthly Protection of Civilian sites coordination meetings 
to address needs, identify gaps in service delivery, and ensure timely and relevant 
information sharing with humanitarian community. Camp Management teams led by 
the IOM Camp Coordination and Camp Management teams have been facilitating a 
series of Focus Group Discussions with various segments of the population in Bentiu 
PoC to understand the community’s perceptions and attitude analysis regarding 
COVID-19.  This follows the displacement trends and movements out of the PoC. 3 
Focus Group Discussions have been conducted with young female adults, women with 
disabilities and elderly women. Camp Management mobilization teams are still engaging 
with the community to hold 3 more such discussions with elderly men and members 
of the Inter Church Committee. Over 1,400 reusable face masks have been produced 
by 29 internally displaced women including 11 with disabilities supported by IOM. 
IOM Tanzania is continuing to support voluntary repatriation of Burundian refugees to 
Burundi in strict adherence to COVID-19 prevention measures.  

Displacement Tracking Matrix

IOM Burundi’s Displacement Tracking Matrix (DTM) continued flow monitoring 
data collection at Burundi’s borders with the United Republic of Tanzania and the 
Democratic Republic of Congo as part of COVID-19 surveillance. IOM Djibouti is 
collecting data at migrant sites across the country daily. Nearly 1,000 stranded Ethiopian 
migrants have been identified across 19 sites in Djibouti. They are in need of water, 
food, hygiene kits and non-food items. Over 4,600 persons including 1,185 migrants 
were reached with COVID-19 awareness raising across flow monitoring points in in 
Obock region and 10 other areas. 93 percent of the migrants identified through the 
more than 6,000 movements tracked through IOM Ethiopia’s DTM Flow Monitoring 
tool in June 2020 reported being aware of COVID-19.  DTM recently completed its 
22nd round of Site Assessment and 5th round of its Village Assessment Survey and 
included COVID-19 related indicators in its assessment tools. The data is currently 
undergoing review before sharing with partners.   IOM South Sudan DTM team finalized 
weekly submission for the DTM Global COVID-19 Mobility Impact exercise providing 
information on movement restrictions, active measures and impact of the outbreak on 
different population groups in the country for 87 locations across the country, including 
land and blue border points, airports, internal transit points and areas. The DTM 
team also prepared mobility update on COVID-19 preparedness and response in the 
country, summarizing developments at key points (19 displacement sites and 56 transit 
hubs and PoEs). Data is available in a narrative report complemented by additional 
contextual information outlining key development since the outbreak of COVID-19 
in the country. Detailed overview of locations is available in the dataset, to enable 
partners to conduct tailored and independent analysis.  DTM and partners have been 
collating data on entries and exits at main displacement sites in Juba and 4 other areas 
as part of the population movement monitoring due to COVID-19 related measures 
since the outbreak of the pandemic. Following the COVID-19 PoE prioritization list, 
DTM activated a flow monitoring point at Nesitu, in addition to two points already 
active at Juba River Port and Gabat port. Data collection in Juba provides humanitarian 
partners and agencies with internal and cross border movements, to enable informed 
and evidence-based decision making and programming.

 Nearly 1,000 
stranded Ethiopian 

migrants have 
been identified 

across 19 sites in 
Djibouti. They are 
in need of water, 
food, hygiene kits 

and non-food 
items.

Over 1,400 
reusable face 
masks have 

been produced 
by 29 internally 

displaced women 
including 11 

with disabilities 
supported by 

IOM. 



8

POINTS OF ENTRY & MOBILITY RESTRICTIONS

"|"|

"|

"|
"|

"|

"|

"|
"|

"|

"|"|

"|

"|

"|"|
"|"|

"|

"|

"|

"|

"|

"|

"|"|

"|

"|
"|

"|"|"|"|

"|"|
"|"|
"|
"|
"|

"|"|"|"| "|"|

"|"|"|

"|
"|"|

"|

"|

"|

"|"|"|

"|

"|"|

"|"|
"|
"|

"|"|"|

"|

"| "|

"|
"|
"|

"|

"|

"n"n"n

"n
"n

"n

"n

"n
"n "n

"n

"n"n

"n

"n
"n

"n

"n

"n
"n

"n

"n

"n"n

"n

"n
"n

"n

"n"n"n

"n
"n"n

"n

"n"n"n"n"n"n

"n

"n"n

"n
"n"n

"n

"n"n"n "n

"n"n

"n"n

"n"n
"n

"n"n

"n

"n

"n

"n

"n"n

"n"n

"n

"n"n
"n"n

"n

"n

"n "n "n"n "n

"n
"n
"n"n"n

"n

"n"n"n"n"n

"n
"n

"n

"n

"n"n"n
"n

"n

"n

"n

"n
"n

"n
"n"n

"n

"n

"n"n

"n

"n

"n

"n

"n

"n

"n

"n
"n

"n"n

"n
"n"n

"n"n

"n

"n

"n

"n

"n

"n

"n

"n

"n

"n

"n

"n"n "n
"n

"n"n

"n

"n

"n

"n
"n

"n"n

"n

"n"n"n

"n

"n
"n

"n

"n

Rwanda

Somalia

Kenya

South Sudan

United
Republic of
Tanzania

Uganda

Ethiopia

Eritrea

Djibouti

Burundi

Abyei

Ilemi
Triangle

"|

"|

"|

"|

"|

"|
"|

"|

"|

"|
"|
"|
"|

"|"|

"|

"|"|

"|

"n"n"n"n"n "n

"n

"n
"n

"n

"n"n

"n "n

"n

"n"n

"n

"n

"n"n

"n

"n

"n

"n

"n
"n
"n

"n"n"n
"n
"n

"n"n
"n

"n

"n

"n"n

"n"n

"n

"n"n"n

"n

"n

"n

"n

Rwanda

United
Republic

of Tanzania

Uganda

Burundi

N

Status of other border points Status of international flights*

Not Restrictive

Partially Restrictive

Totally Restrictive " Partial closure

" Closed for entry and exit

" Unknown

" Open for entry and exit

"| Sea Border Point

"n Land Border Point

Disputed Areas

Countries East and Horn of Africa

*Details of the travel restriction can be found on 
IATA website: https://www.iata.org/

SOURCE: 
International Air Transport Association (IATA)
Displacement Tracking Matrix (DTM)

DATE: 30 July 2020

DISCLAIMER: These maps are for illustration 
purposes only. Names and boundaries do not imply 
o�cial endorsement or acceptance by IOM.

Travel Restrictions in the 
East and Horn of Africa Region

Regional Data Hub | RDH


