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Agenda 

Agenda Item  

1. Dnipropetrovsk regional Service for children’s affairs and Center for social services for family, youth and children on key needs 
and priorities in the region 

2. Presentation of the presence mapping of CP organizations in Dnipropetrovsk region 
3. Updates from partners 

Previous action points  Status Responsible 
   

AGENDA ITEMS DISCUSSIONS 
By Agenda Item Main Points and Decisions from Discussions Agreed Follow-Up Actions Responsible 

Dnipropetrovsk 
regional Service for 
children’s affairs 
and Center for 
social services for 
family, youth and 
children on key 
needs and 
priorities in the 
region 
 
 

 
Liliia Kalytiuk, Dnipropetrovsk Regional Center of Social Services 
At today's meeting, I would like to determine which services in which 
locations of Dnipropetrovsk regions are provided by our partners, by the 
NGO's. We will discuss questions and challenges. We will also try to 
determine the urgent questions regarding the IDPs. Right now we have a 
question of relocating IDP's from the places of their temporary 
accommodation at schools, educational institutions, collective residences of 
universities and colleges. This is the main need for them today and the 
hardest problem because the start of the new academic year is very soon, 
so we have to join efforts to help the people to find accommodation for 
them. Thanks to our international partners who is providing us help, thanks 
to the donors.  

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 



   Ukraine Child Protection Sub-cluster Meeting 
Зустріч Кластеру захисту дітей 

 
 

 
Andriy Petruk, Dnipropetrovsk regional Center for social services for 
family, youth and children 
Our service is working throughout the region. We have 86 communities: 66 
in the villages, 20 in the towns and 7 in the districts. Everybody knows that 
in the region 7 territories have been determined by the Ministry of 
Reintegration as combat zones. We did a poll in these districts. We were 
polling the families who remain in these regions. This is the families of 
caretakers, foster families, families with many children. We were asking 
them about their needs and a lot of them said that they need humanitarian 
aid, they need food packages, hygiene products, and they need medicine as 
well. 
 
 

Presentation of the 
presence mapping 
of CP 
organizations in 
Dnipropetrovsk 
region 
 

Kateryna Martynenko, CP Sub-cluster 
https://drive.google.com/drive/u/1/folders/1454boH0Xerm_ErCsKDxgv3tDvv
EVh2ZD 
Probably not all the organization working in the region have provided the 
information, so if you don't see yourself on the map, please indicate this  
and please contact us after the meeting 
Unfortunately, we have the tendency that some districts remain without any 
support and I'm asking the organizations to pay attention to this fact. Those 
districts often have funding problems that have been existing before and 
right now the situation has not improved. They have a lot of internally 
displaced people, but unfortunately we don't see any essential help or 
organizations are not reporting about it. 
Don't forget to coordinate your operation with the Social Services Center 
with the child service center at the level of communities. Please talk to their 
experts. For us it is key to use the needs of communities and districts and 
those needs are known by the representatives of the government agencies. 

A list of meeting participants with contact information can be found in a 
separate file to these minutes. 

You can subscribe to the sub-cluster newsletter by following the link: 
https://forms.gle/EJuxuWTrkF7jDjCg8 

  

https://drive.google.com/drive/u/1/folders/1454boH0Xerm_ErCsKDxgv3tDvvEVh2ZD
https://drive.google.com/drive/u/1/folders/1454boH0Xerm_ErCsKDxgv3tDvvEVh2ZD
https://forms.gle/EJuxuWTrkF7jDjCg8
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1.  

Volodymyr Shekhirev, NGO Education Without Borders 
From the 1st of August, the NGO Education Without Borders in cooperation 
and with the financial support of Black Sea Trust (BST) will start a project to 
provide social, psychological, and legal and safety services for the residents 
of collective centers of temporary accommodation. We will evaluate this 
needs together with the government, we will be working in the Kamianskyi 
district, Synelnykivskyi district and Novomoskovskyi district. In this way we 
will be determining where the needs are and where people are still not 
covered with the social services. Starting from August we will be providing 
information for the cluster and for the service mapping.  
 
Maryna Martynenko, ICF Caritas Ukraine 
 
Care at home- http://caritas-donetsk.org.ua/dijalnist/domashnja-opika 
 
I represent the project of psychosocial  support for children, families and 
parents. We used to work in the buffer zone, but right now we were forced to 
evacuate our organization from Kramatorsk. Caritas Donetsk works in 
Dnipro; it provides grants for housing rent (7000 hryvnias per month for 
three months). We provide humanitarian aid to certain categories of people 
as a part of emergency response project; we provide food packages, care at 
home, and social assistance to people with low mobility. We also have 
Caritas Kamianske with two similar project of urgent response: humanitarian 
packages, hygiene products, cash grants, care at home.  In the 
Dnipropetrovsk region, we cooperate fruitfully with the local authorities and 
Caritas Donetsk. 
I would like to note that the share of local population is about 15% in our 
program, but I am not talking about humanitarian projects. We do 
humanitarian projects only for IDP's and for certain categories. First of all, 
we help to special categories and then to everybody else. As for the 
tensions in the society, yes, we already have the tensions. We have 
aggressive behavior of local population and aggressive comments that 
some people are helped and the local populations don't get the help so we 
can see the tension in the society. As for the experience of Kramatorsk and 
Sloviansk, we needed more than three years to reduce the tensions by  
means of peace building projects. 
 

  

http://caritas-donetsk.org.ua/dijalnist/domashnja-opika
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Iryna Korchemakha, PO Women plus 
Our organization has been working in the Dnipropetrovsk region for many 
years; we have very fruitful cooperation with communities. We carried out 
projects on the development of sports, culture, and children's leisure time. 
We cooperate with the Petrikivska community, which organizes events for 
children and young people. We want to join your projects. If we can unite in 
some cultural or sports projects, we are always open to dialogue. 
 
Natalia Sychak, DRC 
DRC have started providing assistance to IDP's aimed to resolve specific 
needs that have appeared due to escalation of hostilities on the territory of 
Ukraine. This is one time targeted program for the vulnerable populations, 
IDP's, who are in difficult circumstances and we use several criteria. We 
provide financial assistance if the person cannot get the help to resolve their 
problems from other government or non-government sources.  For example, 
it can be the reunification of families, assistance to cover the needs for 
chronic diseases, improvement of living conditions in order to remove risks 
for health. I would like to point out that this assistance does not cover basic 
needs for food, hygiene or rent or any other type of needs. This assistance 
is provided only after a personal interview and this aid is provided only after 
a personal interview with DRC representatives. 
 
Liudmyla Chorna, Save the Children 
As for the activities of Save the Children on the territory of Dnipropetrovsk 
region,  right now,  we have two child friendly spaces, we have a number of 
collective centers where our mobile team work to provide psychosocial 
support. We are implementing the activities using our partner, the Slavic 
Heart Organization. As for the nearest future plans, in the  the next week we 
plan to conduct trainings for minimum standards of child protection, positive 
parenthood and team up program for the partners «Slavic heart», « I am 
Mariupol» and «Smile UA». We will have a lot of trainings. Also we plan to 
cooperate with the organization PROLISKA. We have a preliminary 
agreement that they will open a child friendly space and they will also do 
case management in this location.  
 
 
Alyona Kryvuliak, La Strada Ukraine 
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I represent NGO La Strada and I coordinate the national hotlines for children 
and youth. As we work on the entire territory of Ukraine, we provide 
consultations for Ukrainians, men and women who are located on the 
uncontrolled territories or who have moved abroad. We have a lot of calls 
and people are asking us to help with to get humanitarian aid like food, food 
packages or hygiene packages. But the specific is that these are civilians, 
they are not IDP's, but they are located in different territorial communities 
and villages of Dnipropetrovsk region. Very often we can see the tendency 
that people are dissatisfied. A lot of people say that all the humanitarian aid 
is given to the IDP's, but people who have been living here for their entire 
lives, they are forgotten. 
 
Iryna Holoborodko, Multidisciplinary mobile team, Kryvyi Rih 
I'm a psychologist of the multidisciplinary mobile team of Kryvyi Rih, the 
Ukrainian Public Health Foundation, the project «Integrated support through 
multidisciplinary mobile team»  with the financial support of UNICEF. As a 
part of our work we provide psychological support, psychosocial support and 
also we have a lawyer in our team who provides legal advice and also our 
team provides primary medical services. We  have been working since April  
this year. Our main focus is on internally displaced persons. We provide 
services both in places of local accommodation of internally displaced 
people and if necessary we visit the places where people rent apartments. 
More than 953 people have already received psychological support from us, 
including 241 children. We provided psychosocial support to 241 people, 
medical assistance to more than 400 people and legal assistance to 515 
people. We also help people to look for jobs, to look for accommodation if 
they need it. 
By the way, I would like to return to the problem of accommodation. The 
people who live in collective residences of educational establishments, they 
have been notified that they have to vacate the premises up to the 25th of 
July, so they need to find a new accommodation and vacate the collective 
residences. So we can observe some kind of tensions around this question. 
The government needs to  tell people what kind of measures they are taking 
and where people can be  going. 
 
Olesya Bilko, Multidisciplinary mobile team Dnipro 
Our project is working from April and we have done a lot of work with IDP's. 
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I would like to say that during our work and up to this time, we are not 
forgetting about children because we work with UNICEF and our primary 
focus should be on children. As for the social services we have provided 
services consultations to more than 500 people, these are questions of 
social nature. We have done a lot of brochures, social brochures to help 
people to know where to go. And also we have a lot of questions about  
sending children to school. We have up to 60,000 of displaced children in 
Dnipro. They need to go to to some schools to continue their school 
education. 
 
Isabella Garcia, United Refuge 
As for working with different population groups, our organization is not a 
direct implementer, we try to expand the potential of local organizations, so 
we study their needs, it can be both funding and goods. It can also be 
capacity building or help with administrative tasks, and then we try to 
connect them with donors, UN agencies. We work with a variety of groups, 
including older people, people with disabilities, and we work in all sectors, 
not just child protection. Aid for us is just an opportunity to help donors 
understand where the needs are, and we do this by building relationships, 
whether with our local partners or with our private donors. We are trying to 
expand the portfolio of projects that donors are engaged in. Yes, we work 
not only with organizations that have been working for a long time, but also 
with newly created and even unregistered ones. 
 
Eduardo Burmeister, Protection cluster Dnipro 
I am coordinator of the Protection cluster based in Dnipro. The main 
purpose of the cluster at the moment is to identify what the main needs are 
in the areas, and to work with partners to understand where they are 
present and what services they provide, and what the main gaps are. Child 
protection is one of the main protection issues we face in humanitarian 
response, so it is good to see that there is already a coordinated and well-
established response framework for the child protection component of the 
protection cluster response. 
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