
Highlights 

 On 28 January, an agreement was reached 
between the Government of Syria and Non-State 
Armed Groups in the Wadi Barada valley in rural 
Damascus. The agreement envisions the lifting of 
access restrictions, in exchange for the evacuation 
of fighters and also foresees provisions for repair 
teams to access the spring site and fix the water 
station.  

 On 29 January, a total of 2,100 fighters and family 
members were evacuated to Idleb. 

 A technical repair team has entered the water 
facility. Initial repairs could be completed in the 
coming days, but the full rehabilitation of the 
water source could take months.  

 Up to 17,500 people have been displaced from 
Wadi Barada to neighboring villages since the 
beginning of the fighting on 23 December 2016. The displaced who wish to return to Wadi Barada or to join the 
evacuations to Idleb have permission to do so. 

5.5m 
people only have  

sporadic access 

to water due to the fighting in 

Wadi Barada 

17,500 
people have been 

displaced from the 

Barada valley 

97,100 
students have 

been reached by water 

trucking activities in 117 

schools  

1,000,000 
people benefited 
from the provision of 
nearly 165,000 liters of fuel for 
the operation of water 
production centers  

Situation Overview 

On 28 January, a ceasefire was reportedly reached between the Government of Syria (GoS) and non-State 
armed groups (NSAGs), in Wadi Barada. The GoS forces have since taken control of the Ein Elfijeh spring 
site. While civilians wishing to remain in the area are free to do so, fighters were given a choice between 
handing over their weapons and settling their security status with the GoS, or relocating to NSAG-
controlled Idleb. On 29 January, a total of 2,100 fighters and family members left for Idleb in 45 busses 
through Madiq Castle, accompanied by SARC and GoS forces. Additional provisions are being made for 70 
sick and injured evacuees who needed to be transported in ambulances.  
 
As per the agreement, a repair team entered the spring facility on 29 January. First assessments indicate 
that following initial repair works, pumping activities to Damascus could resume within the next few days, 
although full rehabilitation works may take up to three months.  
 
According to SARC, the fighting in Wadi Barada had displaced an estimated 17,500 since mid-December. 
Some 12,500 of those displaced have been registered, mostly in Al-Rawda, Al-Tkiyeh, Zabadani Plain and 
the Dimas areas. SARC, in conjunction with the UN, NGOs and ICRC, continues to respond to the needs of 
the displaced. Displaced families will be permitted to return to Wadi Barada to join the evacuation or to 
remain in the valley. 
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The UN has not been able to deliver humanitarian assistance to Wadi Barada since 2014. SARC delivered 
IFRC-provided assistance to Wadi Barada for 26,000 beneficiaries on 3 July 2016.  In September and 
October 2016 some cross-border actors reported deliveries of food and winterization items to Wadi 
Barada for 19,000 beneficiaries, both IDPs and host families.  
 
The UN has requested access to Wadi Barada on numerous occasions. An approved UN inter-agency 
convoy had to be aborted after it was blocked from entering the valley at a checkpoint on 9 November 
and an access request made in January 2017 was also denied by GoS. The UN has requested access to 
Wadi Barada to deliver multi-sectoral assistance under the February Inter-agency convoy plan.  

Humanitarian Response 

 Within Damascus city the Water Authority has initiated an emergency rationing system since the 

onset of the water crisis under which each neighborhood receives water through the supply network 

every five to six days for three to four hours.  

 UNICEF is providing 15,000 liters of fuel daily to the water production centres in different locations in 

Damascus. As of 29 January, a total of 165,000 liters were delivered, benefitting nearly 1,000,000 

people. Water trucking to 117 schools per day is ongoing, benefiting an additional 97,100 children. 

UNICEF is also providing water trucking (1,000 m3/day) on a daily basis to Al Kisweh in rural Damascus, 

benefiting some 40,000 people of whom 70 per cent are IDPs. 

 In addition, UNICEF is supporting the repair works and maintenance works for an additional 65 water 

pumps to ensure the production and supply systems are efficiently operated in accordance with the 

water authority’s emergency plan. As of 26 January, 15 pumps have been rehabilitated by the water 

authorities with UNICEF support, allowing an additional 77,500 people to access water.  

 In partnership with OXFAM, three boreholes have been connected to the water supply network in Al 

Qadam, allowing an increase of the daily production by approximately 2,000m3/day. Additional two 

boreholes are under completion.  

 ICRC is taking the lead on the rehabilitation of twelve wells owned by the Directorate of Agriculture 
and of one well in Al-Rabwel owned by the Directorate of Water Resources, and provided water 
trucking services to high-altitude locations affected by the water cuts and hospitals and bakeries. ICRC 
also provided 13 pumps, three electricity gensets, and aims to link the main irrigation reservoir in 
Damascus with the Qasioun Reservoir.  

 SARC is leading the response to Wadi Barada displacement with support from UN, NGOs and ICRC. 
Food, nutrition and health items, education material and winter clothes and blankets have been made 
available to those displaced.  

For further information, please contact:  

Sebastien Trives, Head of OCHA Syria, trives@un.org 

For more information, please visit www.unocha.org/syria and www.reliefweb.int   

Background  
Wadi Barada (the Barada valley) is located in rural Damascus, some 25 kilometers south-west of the capital, and had prior 
to the ceasefire agreement been under the control of Non-State Armed Groups (NSAGs). Most roads leading to Wadi 
Barada and the surrounding heights are under the control of the Syrian Government. Heavy clashes had been ongoing since 
23 December damaging the main pipeline and ever since, depriving an estimated 5.5 million people in Damascus and 
surrounding areas from their two primary sources of water supply. Previously, the two water sources satisfied 70 per cent 
of the demand for clean and safe water in and around Damascus. 
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