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IRAQ 
UNHCR IDP OPERATIONAL UPDATE 
16-30 April 2015 

HIGHLIGHTS 
In this reporting period: 
 The security situation in the centre and west of Iraq continued to deteriorate. 

Conflict near Ramadi has displaced large numbers of IDPs from and within 
Anbar Governorate. 

 In response to the displacement from Ramadi, UNHCR conducted protection 
monitoring at checkpoints to identify the needs of those displaced in affected 
governorates. 

 Between 16 and 30 April, UNHCR distributed core relief items (CRI) to more 
than 16,700 individuals who fled their homes near Ramadi in search of safety 
in Anbar and Baghdad Governorates. New distributions are on-going in 
response to renewed waves of displacement. 

 

 

 

More than 2,834,676 people of concern (Source: IOM-DTM 25 April 2015).  
There are some 73,332 IDPs in the five southern governorates according to local authorities, not included below. 
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KEY FIGURES 

771,000+ 
IDPs provided with shelter and core 
relief items since January 2014 

1,205,188  

IDPs reached through protection 
monitoring since January 2014 

31,654 
Families approved for cash 
assistance since January 2014 

27,165  
Individuals received special needs 
support since January 2014 

63,774 
People provided with legal 
assistance since January 2014 

FUNDING 

USD 405 million 
requested for the operation in 2015 

PRIORITIES 
 Registration and needs profiling 
 Increase access to legal assistance  
 Prioritize the most vulnerable 
 Reduce risk of SGBV 
 Provide essential shelter and NFIs 
 WASH facilities in camps 

Funded  
6%

Gap
94%

Returnees in Bardiya, Ninewa Governorate. The majority of Bardiya’s population was 
displaced to Dohuk Governorate in 2014 for about four months. UNHCR/J. Hoskins 
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UPDATE ON ACHIEVEMENTS 

Operational Context 
According to IOM’s Displacement Tracking Matrix (DTM), the estimated number of internally displaced Iraqis now 
exceeds 2.8 million, spread across more than 3,100 locations countrywide.   
 
Military operations 
continued in the 
central and western 
governorates of Iraq, 
with airstrikes and 
clashes reported in 
Makhmour area, Erbil 
Governorate, Salah-al-
Din, including near the 
Baiji refinery, and south 
of Kirkuk city. In Anbar 
Governorate, heavy 
fighting continued in 
the Ramadi, Al 
Baghdadi, Tharthar and 
Karmah areas. 
Following the launch of 
a ground offensive by 
armed opposition 
groups (AOG) on the 
city of Ramadi on 9 
April, intense clashes 
occurred, displacing an 
estimated an initial 21,000 families from and within Anbar province. Initially, some of the displaced fled eastwards 
toward Khalidiya (25 km east of Ramadi) and Al-Habaniyah (38 km east of Ramadi) within Anbar Governorate, while 
others fled further afield in the directions of Baghdad and Babylon.  New displacements are on-going. 
 
UNHCR is very concerned about the processing arrangements and restrictions on access to safety into Baghdad, Kirkuk, 
Babylon, Kerbala, Najaf, Basra and Wassit as well as Sulaymaniyah Governorates. In Baghdad, Babylon and Basra 
Governorates, a sponsorship requirement was required by state security actors. In Babylon and Basra, males aged 15-50 
were denied access on security grounds, while only a limited number of ill or disabled men were allowed to enter Wassit 
Governorate on a humanitarian basis. In Basra Governorate, IDPs who arrived in 2014 have reportedly been facing 
pressure to obtain sponsors. As a result, IDPs are at heightened risk of exploitation and some of them had to return to 
Ramadi. IDPs from Ramadi also continue to arrive in Erbil Governorate by air with the intent to rent houses in urban 
centres. More IDPs are expected to travel to Erbil by airplane. 
 
Some IDPs spontaneously returning to their areas of origin in Ninewa, Diyala and Salah al Din Governorates face security 
related clearance procedures by the Iraqi Security Forces (ISF) and Peshmerga forces.  At the same time, some IDPs have 
been pressured to turn back due to the lack of absorption capacity in the areas of displacement. UNHCR and the UN 
Humanitarian Country Team do not encourage organized voluntary returns of IDPs in view of the continued absence in 
many locations of protection conditions conducive to return. However, support is being provided to spontaneous IDP 
returnees whenever it is safe to do so. Families returning often remain vulnerable as they face limited livelihood 
opportunities, destruction of property, contamination by explosive remnants of the conflict, limited availability of food 
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and non-food items, lost documentation, insecurity of women and children due to the presence of armed groups, as 
well as poor access to health, clean water and education. 

 

 Protection 
The monitoring teams of UNHCR and its partners have reached 1.2 million individuals throughout Iraq since January 
2014, in order to determine needs, vulnerabilities, registration status, demographic information, and accommodation 
circumstances. 

CAMP 
Achievements and Impact 

 In Sulaymaniah Governorate, UNHCR organised the first camp coordination meeting in Arbat IDP Camp to address 
challenges related to overcrowding. In Ashti Camp, UNHCR staff also conducted construction monitoring on a daily 
basis.  

 The first 34 families moved to Qoratu Camp, in Sulaymaniah Government. UNHCR provided them with tents and 
CRI, and supported registration and orientation. UNHCR continued to liaise with local authorities to ensure 
relocation to camps is voluntary. Meetings were held for camp coordination and service providers. Summerization 
activities are under discussion as temperatures rise. 

 Sheikan Camp in Ninewa Governorate opened on 26 April; UNHCR assisted 336 families to relocate to the camp 
from unfinished buildings. 

 UNHCR and partners implemented a fire awareness campaign in Essian Camp, Ninewa Governorate and in Karbato 
Camp, Dohuk Governorate.  

Identified Needs and Remaining Gaps 

 In Missan Camp, Missan Governorate, mobile teams conducted daily visits to determine needs and vulnerabilities. 
Key needs for the camp remain preparation of tents against rising temperatures, water coolers, health services, 
income-generating activities and education.  

 In Sulaymaniah Governorate, Tazede Camp needs installation of a water network, Barzinja Settlement needs a fence 
and communal infrastructure, and Arbat IDP Camp needs upgrading of WASH and shelter facilities. Residents in 
Arbat IDP Camp reported concerns over freedom of movement, security issues and lack of livelihoods. 

 The electrical network requires improvements in Garmawa Camp, Ninewa Governorate. 
 Dawodia Camp in Dohuk Governorate needs a perimeter fence to ensure safety of children and women. Also in 

Dohuk Governorate, Karbato Camps 1 & 2 need improvement of the water network, while Mamilian and Essian 
camps require shading and distribution areas and Bardarash Camp requires a school. School supplies are needed in 
Mamilian, Essian, Sheikhan and Garmawa 
camps.  
  

NON-CAMP 
Achievements and Impact 

 In response to the displacement from Ramadi, 
UNHCR conducted protection monitoring at 
checkpoints across central Iraq to identify the 
needs of those displaced.  

 On 21-22 April, UNHCR staff participated in a 
UNDP-led joint UN mission to Zummar in 
Ninewa Governorate, to undertake an analysis 
of protection risks and mitigation measures for 
returnees. UNHCR participated in a similar 
mission to Amerli in Salah al Din Governorate on 
26 April. 

IDPs from Anbar Governorate receive core relief items. UNHCR/B. Tawfeeq 
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 In cooperation with other humanitarian actors, UNHCR participated in the launch of a birth registration campaign in 
Hersham Camp, Erbil Governorate. The campaign will be implemented across Erbil Governorate.  

 In the Basra Collective Centre, UNHCR cooperated in a health and hygiene campaign. Moreover, students started 
attending the intermediate school. 

 In Missan Governorate, UNHCR organized training on sexual and gender-based violence (SGBV) for local NGO 
partner staff, covering interviewing techniques, assessments and referrals for psycho-social support.  

 Protection staff completed protection assessments of more than 17,000 IDPs living in Zakho District, Dohuk 
Governorate. 

 
Identified Needs and Remaining Gaps 
 In Baghdad Governorate, IDPs displaced from Ramadi found themselves stuck at checkpoints due to processing 

arrangements and a sponsorship requirement imposed by authorities. Access limitations were also reported in 
other Governorates. IDPs still face restrictions on freedom of movement and access to areas in the KR-I. 

 In Diyala Governorate, IDPs wishing to return to their homes have been requested to obtain permission in advance 
from local authorities, resulting in many families being prevented from return. Some 10,000 families who have 
returned to their places of origin in Diyala Governorate are in need of legal assistance to replace lost documentation 
and also need food, shelter, CRI, medical support, clean water and electricity.  

 Unexploded ordinance remains a risk for IDPs living in camps and non-camp settings across various locations in Iraq. 
 

 Shelter and NFIs 
As the inter-agency Shelter/NFI Cluster lead agency, UNHCR continued to promote the implementation of the national 
shelter strategy, complementing the work of local authorities and other humanitarian actors in meeting the needs of 
the most vulnerable IDPs throughout Iraq. Those prioritised for assistance include people living outdoors, in sub-
standard structures, or with particular vulnerabilities. 

NON-CAMP 
Achievements and Impact 

 In response to the displacement from Ramadi, UNHCR and its partners distributed core relief items to more than 
16,700 individuals who fled their homes in search of safety in Anbar and Baghdad Governorates. 

 In Baghdad Governorate, UNHCR 
conducted technical shelter 
assessments at the Scout Camp, Um Al 
Qura Mosque, Al Jabar Mosque and Al 
Nidaa Mosque. UNHCR began work on 
three additional collective centres on 
23 April. Further site assessments are 
on-going to ensure availability of 
emergency shelter space with the 
growing scale of displacement within 
and out of Anbar. 

 In Kirkuk Governorate, UNHCR and 
partners distributed CRI to more than 
1,200 IDPs residing in Badawa, Abadate 
and Shirinja Bolaq.  

 UNHCR and partners distributed CRI to 
61 vulnerable families who returned to 
their place of origin in Zummar, Ninewa 
Governorate.  

 In Missan Camp, Missan Governorate, local authorities started to work on the installation of 20 caravans to replace 
the existing tents. 

 

IDP tents in an abandoned shooting range, Abu Ghraib, Baghdad Governorate. 
UNHCR/ V. Lionetti 
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Identified Needs and Remaining Gaps 
 In Najaf Governorate, UNHCR and partners conducted rapid needs assessments and identified 111 collective centres 

hosting more than 200 families for potential rehabilitation.    
 UNHCR staff visited MoDM-constructed Al Jamea’a camp, a camp site at an abandoned shooting range and the 

Amairat Residential complex in Abu Ghraib, Baghdad. Water, health and sanitation (WASH) were of concern. 
 

 Camp Coordination and Camp Management (CCCM) 

CAMPS 
Achievements and Impact 

 UNHCR, in collaboration with the CCCM Cluster, conducted camp management training in Basra, Baghdad and 
Kirkuk. Training took place on 26-28 April for 24 participants (from Missan and Basra) in Basra, and on 27-29 April 
for 22 participants (from Baghdad, Anbar, Babylon, Wassit, Karbala and Najaf) in Baghdad. The participants included 
staff of existing camp management structures, MoDM, Emergency Cell, provincial council, local NGOs and the UN, 
as well as representatives of the IDP and host community. In Kirkuk, the training took place on 19-21 April and 
benefitted 17 participants.  

 In Dohuk Governorate, the CCCM Cluster started its camp management training programme covering 16 IDP camps. 
 
Identified Needs and Remaining Gap 
 Camp management offices in Dohuk Governorate need supplies and equipment.  

Working in Partnership 
 UNHCR’s closely coordinates its IDP response with the Joint Coordination and Monitoring Centre (JCMC), the 

Ministry for Displacement and Migration (MoDM) in Baghdad, and the Bureau for Displacement and Migration 
(BDM) in the KR-I. 

 Under the leadership of OCHA and the Deputy Humanitarian Coordinator, UNHCR regularly participates in the 
coordination meetings of the Emergency Coordination Group (ECG) and ensures daily information sharing. 

 On 21 April, UNHCR accompanied a delegation from the French Embassy to visit the Ainkawa 2 Camp to assess 
services for camp residents and identify further needs. 

 In Missan, UNHCR met with representatives of MoDM and the US Embassy to discuss the needs of IDPs as well as 
the situation in Missan Camp. 
 

STORIES FROM THE FIELD 

Dawodia camp residents celebrate better health care  
Dawodia Camp, Dohuk Governorate, 20 April 2015 (UNHCR) — On 20 April, excited Dawodia Camp residents and camp 
management celebrated the inauguration of a new health centre, together with the medical staff. 
 
The health centre provides primary medical services to the camp’s residents. It is managed and run by Médecins du 
Monde (MDM), with 10 general physicians and seven other staff, including nurses. They handle an average of 120 
patients per day. The centre provides routine basic medical care for persons with illnesses such as diabetes, influenza, 
high blood pressure, diarrhoea, and treats minor injuries. The centre also provides health education, psychological 
support, nutritional counselling and vaccinations. 
 
Murad, a 67-year-old resident of the camp, originally from Sinjar, is a regular patient of the centre, as he suffers from 
heart disease. “I am happy with the health care services provided inside the camp. People here are very caring and I 
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Inauguration ceremony of the Dawodia Camp Health Center. UNHCR/ H. Suliman 

very much appreciate their efforts,” says Murad, while he waits in line at the health centre. Jamal, physician and PHC 
Manager, who has been displaced himself, indicates that Murad’s heart problem is chronic, and requires daily treatment 
and care. “We give him what we have and try to refer him to other health facilities for the services that we are unable to 
provide. We also refer some cases to hospitals in Sarsink and Duhok” says Jamal. 

 
Murad dreams of going back to his 
home town of Sinjar. “Our village is 
controlled by armed groups, as far as I 
know. I will continue with the 
treatment here until we are able to 
go back home,” he concludes.  
 
In spite of the challenges, Clara, the 
Camp Manager, is satisfied with the 
services provided in the camp, yet 
remains optimistic about 
improvements, “We do not have an 
ambulance, medical laboratory nor 
night services. I brought up these 
issues during the meetings with the 
Health Cluster and they will hopefully 
respond soon,” says Clara.  
 

By Husam Eldin Mustafa 
 

FINANCIAL INFORMATION 
Total recorded contributions for the operation 

amount to some US$ 23.8 million 

UNHCR is grateful for the critical support provided by 
donors who have contributed to this operation, 
especially to those who have contributed to UNHCR 
programmes with unearmarked and broadly 
earmarked funds. 

 

Contacts: 
Vincenzo Lionetti, External Relations Officer, lionetti@unhcr.org, Cell +964 (0) 780 921 7338 
Natalia Micevic, Associate Reporting Officer, micevic@unhcr.org, Cell +964 (0) 780 919 3947 
 
For more information on the work of UNHCR and our partners in Iraq, please follow us on Twitter at @unhcriraq and on Facebook at 
“UNHCRinIraq” or write to irqpi@unhcr.org 

Funding received in 2015 (USD) 

17,310,000 

4,241,782 

652,174 

566,893 

542,506

500,000 
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