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Cluster Response Overview 

 

IDP numbers continue to rise while camps 
have reached absorption capacity  
The CCCM Cluster coordinates humanitarian 

response to the needs of IDPs in IDP sites, tracks 

displacement trends and shares analysis with other 

clusters. To that end, the CCCM Cluster updates the 

number of camps and settlements, and the number of 

IDPs living in the reachable IDP camps and 

settlements on a monthly basis. Moreover, the CCCM 

cluster conducts monthly multi-sectoral gap analysis 

for the services provided in the camps.  

As of May 2015, the cluster reported 211,902 IDPs 

living in 236 IDP sites and settlements. During the 

month of May, the Cluster tracked the movement of 

218,367 IDPs in the governorate of Aleppo, Hama and 

Idleb. In June 2015, the Cluster reported that 424,750 

IDPs were displaced in these three governorates. The 

largest displacement remains from Idleb with 152,378 

individuals, followed by Hama 34,198 and Aleppo 

28,645 individuals. IDPs in Hama governorate were 

mainly displaced from Madiq Castle sub-district to 

Heish, Khan Shaykun and Tamanah sub-districts of 

Idleb. This recent displacement in Hama has led to a 

considerable increase in the number of IDPs in Idleb 

governorate. The below map** demonstrates IDPs 

presence in Idleb as of 22 July: 

 

**Links for higher resolution maps are embedded into 
the image. Please click on the images to access these 
maps. 

The Cluster developed IDPs Sites Integrated 

Monitoring Matrix (ISIMM) to systematically monitor 

displacement and IDP movements. According to 

ISIMM, despite several major IDP influxes in the 

second quarter of 2015, the number of IDPs in camps 

and settlements has not significantly increased. This 

is because Syrians consider IDP camps as a last 

resort and most camps are already full. Overall, 

CCCM’s June 2015 data demonstrate a 14 per cent 

increase in the number of IDPs, the highest increase 

for 2015. CCCM’s systematic and real time information 

collection has guided humanitarian actors’ response 

activities. For instance, the Turkey-based clusters 

used CCCM IDP concentration heat maps and lists of 

affected communities to realign their response. Some 

partners shifted their pre-positioned resources away 

from Harim and Salqin sub-districts to Saraqab, 

Sarmin and rural areas of Idleb City, areas with more 

critical needs, in May 2015.  

Given the duration of the humanitarian crisis in Syria, 

space in IDP camps has become a primary concern. 

Almost all IDP camps in both Idleb and Aleppo have 

exceeded their capacities in terms of space. These 

camps can no longer receive new IDPs. The vast 

majority of IDP camps are informal, built either by IDPs 

or by non-technical people. Moreover, in general, 

these camps do not meet Sphere standards, a set of 

common and universal standards for the delivery of 

quality humanitarian assistance, for the minimum 

dignified space for IDPs in camps. Likewise, agencies 

supporting IDP camps lack the capacity to provide 

management support to these camps. Finally, 

significant gaps remain in the provision of health and 

education services to IDPs residing in camps and 

collective centers.  

With winter approaching, one of the pressing needs in 

the IDP camps is winterization. The main gaps in the 

informal settlements will be heating fuel, tents 

replacement and gravelling. The CCCM will work with 

NFI/Shelter Cluster to respond to these needs and 

provide analysis of displacement trends to facilitate 

intersectoral response.  
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More than 50 Attacks on Health Facilities 
Recorded 
The Health Cluster responded to the increasing health 

needs of people due to intensified conflict in Idleb, 

Aleppo and Hama governorates, supported partners 

to fortify physical infrastructure of hospitals affected by 

aerial attacks and worked on establishing routine 

immunization services in northern Syria. Partners 

have provided prevention and treatment support to 

local population against diseases such as polio, lice, 

and leishmaniasis in Aleppo, Idleb, Hama and 

Hasakeh governorates although coverage in Ar-

Raqqa and Deir-ez-Zor remains limited due to access 

and security challenges. Moreover, the Health Cluster 

responded to increasing demands of medical 

equipment and supplies to hospitals and primary 

health facilities in Aleppo, Idleb and Hama 

governorates. Through a combination of these 

services, the Health Cluster reached 273,348 

beneficiaries in April, 482,215 beneficiaries in May, 

and 204,766 beneficiaries in June. Health response 

activities have primarily concentrated in Aleppo and 

Idleb governorates followed by Hama and Homs. The 

below map demonstrates sectoral coverage per 

governorate in June 2015:

A key initiative in the health cluster is to systematize 

collection of information and development of 

methodologies for verification of attacks on health 

facilities, health personnel, patients and ambulances. 

Systematic data collection on attacks on health 

facilities, and verification tools and methodologies are 

instrumental for advocacy efforts. The Health and 

Protection clusters have already started work on joint 

advocacy efforts against attacks on health facilities, 

and protection of personnel and civilians. 

During the reporting period, parties to the conflict 

continued to target health facilities with more than 50 

attacks on hospitals. The Health cluster is in the 

process of verifying these attacks. Physicians for 

Human Rights, an independent NGO, verified 15 

attacks on health facilities and killing of 10 medical 

staff in the month of May, a record high number for one 

month since the beginning of the conflict. Health 

cluster partners are working on the rehabilitation of 

attacked hospitals and responding to increased 

demands brought upon other functioning hospitals 

through real time coordination and information sharing 

mechanisms.  

For the second half of 2015, the Health Cluster has 

started to prepare with the WASH Cluster for potential 

outbreaks of waterborne diseases. The two clusters 

are currently developing a preparedness and 

response plan for waterborne diseases in coordination 

with other operational hubs in the region working on 

Syria 

Protection Cluster Scales up response by 
increasing its number of Activities and 
Partners 

During the reporting period, the Protection Cluster 

developed an Aleppo response plan based on 

operational members’ capacity to scale up, started 

establishing a sub-district focal point system to 

enhance field level coordination, and partnered with 

the Health Cluster to develop advocacy tools and a 

common language related to international 

humanitarian law violations. The Protection Cluster 

reached 50,765 beneficiaries in April, 64,500 

beneficiaries in May and 54,607 beneficiaries in June. 

These figures represent an expansion in terms of 

scale and activities, as more Syrian NGOs working on 

the ground joined the Cluster and started to report their 

activities. Response activities, including psychosocial 

support, gender based violence referral and case 

management, and awareness raising, concentrated 

primarily in Aleppo and Idleb governorates followed by 

Hama and Homs. The below map demonstrates 

sectoral coverage per governorate in June 2015: 

 

While the Protection Cluster strives to respond to 

needs of affected populations, quality information on 

protection risks and community protection services, 

particularly in besieged and isolated areas, remain 

https://www.humanitarianresponse.info/en/system/files/documents/files/syr_4w_governorates_overview_15jun_20150724_a4_0.pdf
https://www.humanitarianresponse.info/en/system/files/documents/files/syr_4w_governorates_overview_15jun_20150724_a4_0.pdf
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salient gaps. To this end, the Protection Cluster will 

support partners to expand protection activities and to 

provide quality prevention and response services to 

affected populations through mentorship initiatives.  

The Child Protection sub-cluster completed the data 

collection phase for the child protection assessment in 

Aleppo, Idleb, Hama, Lattakia and Hasakeh 

governorates. Due to heightened security during the 

data collection phase, it was not possible to conduct 

the assessment in other governorates. The 

assessment examined issues related to separated 

children, physical danger, violence against children, 

psychosocial distress, access to services and children 

associated with armed forces and groups. The sub-

cluster will analyze the collected data and share the 

results of the assessment in August with relevant 

partners.  

The sub-cluster also developed child protection 

standard operating procedures based on best 

practices and international standards in partnership 

with UN and other humanitarian partners.  These 

procedures establish common case management 

standards, referral pathways, and minimum 

requirements across all areas of child protection in 

emergencies programmes.  

The Gender-based violence sub-cluster worked with 

the Health cluster to strengthen the capacity of health 

partners to ensure a survivor-centered approach, to 

maximize quality, access and availability of gender-

based violence response services, and to promote 

ethical standards on information sharing in gender-

based violence issues. Likewise, the sub-cluster is 

developing a guidance note on dignity kits with the 

objective of encouraging a participatory approach and 

coordinating with the WASH cluster planning and 

distribution of dignity kits.  

Education cluster partners quadruple 
number of beneficiaries reached during 
Second Quarter 

The Education Cluster prioritized response activities 

targeting children and youth affected by conflict and 

displacement in areas reached from Turkey. The 

objective of these activities is to enable these 

individuals to exercise their right to participate in 

protective and quality education. The Cluster reached 

33,383 beneficiaries in April, 99,016 beneficiaries in 

May, and 119,020 people in June with 79,851 of these 

beneficiaries being reached for the first time. 

Response activities concentrated in Aleppo and Idleb 

governorates followed by Hama and Rural Damascus. 

The below map demonstrates sectoral reach per 

governorate in June 2015; 

 

Education key response elements included provision 

of safe learning spaces, provision of textbooks and 

learning materials, and teacher development and 

support. The majority of beneficiaries received a 

complete education package. 

Nevertheless, continuing access challenges caused 

some cross border partners to pause their 

programmes due to security concerns resulting in 

implementation delays. Likewise, information gaps 

remain due to partners’ inability to operate in key areas 

given the heightened security context.  

Education cluster partners plan to focus on 

rehabilitation of schools, training of teachers and 

developing psychosocial support activities in the 

second half of 2015.  

Partners support 111 WASH Systems  

The Water, Sanitation, and Hygiene (WASH) cluster 

focused on the implementation of the 2015 Strategic 

Response Plan, provided basic WASH services to 

those displaced from conflict areas such as Idleb City, 

and conducted an extensive vector control programme 

in the second quarter of 2015. Humanitarian partners 

working in this field were able to support 111 WASH 

systems including improving sewage infrastructure, 

and providing clean water to a cumulative number of 

1,552,616 people during the reporting period. While 

partners had planned to target 111 WASH systems in 

the first place, the target number was reached but 

many of the systems that were actually supported 

were outside of the original list due to access 

constraints. Through direct provision of supplies, 

community mobilization and hygiene promotion 

activities, and vector control programmes, the Cluster 

reached 1,414,043 beneficiaries in April, 1,763,963 

beneficiaries in May, and 854,135 beneficiaries in 

June. The below map shows sectoral reach per 

governorate in June 2015; 

https://www.humanitarianresponse.info/en/system/files/documents/files/syr_4w_governorates_overview_15jun_20150724_a4_0.pdf
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With increasing morbidity levels in Idleb, Aleppo, and 

Deir-Ez-Zor due to dry weather conditions, greater and 

more focused effort is needed to reduce the incidence 

of water borne diseases. Rehabilitation of WASH 

infrastructure will be conducted at strategic locations, 

as cost-effective solutions for basic services, and 

preparation for emergency response in coming 

months. 

Food Security Remains Fragile in Syria 

The Food Security and Livelihoods Cluster focused on 

addressing the critical needs of conflict-affected 

populations in Syria by increasing the accessibility to 

food, and providing livelihoods and agriculture 

assistance during the reporting period. The Cluster 

reached 1,048,962 beneficiaries in April, 950,440 

beneficiaries in May, and 1,139,278 beneficiaries in 

June 2015 with a minimum of 1,600 kcal food per day. 

In addition, the Cluster reached 1,330,578 

beneficiaries with bread and flour in April, 1,039,893 

beneficiaries in May, and 854,765 beneficiaries in 

June. 

In the second quarter of 2015, the Cluster aimed at 

supporting local economies through enabling 

beneficiaries to become self-reliant and avoid aid-

dependency. Overall, cluster activities concentrated in 

Aleppo and Idleb governorates followed by Hama, 

Lattakia, Deir-ez-Zor, Quneitra and Damascus. The 

below map shows sectoral coverage for June 2015; 

 

FAO and WFP conducted a crop and food security 

assessment in Syria during May and June collecting 

data through an FAO assisted food security project. 

Likewise, experts also visited farmers and livestock 

owners and made field observations in Homs, Tartous 

and Hassakeh. Field monitors gathered information in 

all governorates.  

The assessment demonstrates that continuing 

displacement has led to erosion of livelihoods, 

cumulative loss of savings and assets while increasing 

unemployment and poverty has resulted in increased 

reliance on informal sources of income and more than 

55 per cent of household budgets being spent on food. 

Finally, high reliance on unstable food markets also 

means limited consumption of food products such as 

fruits, meat, eggs and dairy products.  

The report also highlights the nuances between and 

implications of displacement and a harsh security 

environment with limited access. In Deir-ez-Zor and 

Hasakeh governorates where access hinders 

assistance, food security is acute. On the other hand, 

waves of displacement in Aleppo, Idleb, Homs, Hama, 

Lattakia and Tartous governorates have stressed 

labor markets and put pressure on food prices. As a 

result, civilians in these governorates have to either 

spend more money on food products or consume a 

low quality diet.  

Food Security and Livelihoods assistance from 

Turkey-based actors is concentrated in Idleb and 

Aleppo governorates but activities were also reported 

in Hama, Lattakia, Homs, Rural Damascus, Deir-ez-

Zor, Al-Hasakeh, Quneitra and Ar-Raqqa. 

NFI/Shelter Cluster Maintains Contingency 
stocks and winterization as major focus 

The Non Food Items (NFI) and Shelter Cluster 

increased the volume of contingency stockpile, used 

voucher and cash modalities to provide Shelter/NFI 

solutions and improved existing shelter space through 

sealing interventions and rehabilitation of services. 

More specifically, the Cluster distributed clothes, 

bedding and winterization kits in the second quarter of 

2015. These response activities primarily targeted 

displaced population searching for shelter in IDP 

camps and settlements through cash for rent 

programmes, rehabilitation of existing services, and 

shelter tool kits installation. In terms of shelter 

assistance, the Cluster reached 18,087 beneficiaries 

in April, 4006 people in May, and 6,439 people in June. 

Such response activities primarily took place in Idleb 

and Aleppo governorates followed by Lattakia and Al-

Hasakeh. In particular, more assistance reached 

https://www.humanitarianresponse.info/en/system/files/documents/files/syr_4w_governorates_overview_15jun_20150724_a4_0.pdf
https://www.humanitarianresponse.info/en/system/files/documents/files/syr_4w_governorates_overview_15jun_20150724_a4_0.pdf
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A'zaz, Dana, Jebel Saman, and Saraqab.sub-districts 

in Idleb and Aleppo. The below map demonstrates 

areas where shelter response activities took place in 

June 2015; 

 

The Cluster reached 233,223 beneficiaries in April, 

164,180 beneficiaries in May, and 144,492 

beneficiaries in June with NFIs. NFI distributions 

concentrated in Aleppo, Idleb and Hasakeh 

governorates.  

 

For the second half of 2015, the Cluster plans to 

continue distributing NFI and vouchers with priority to 

newly displaced, to increase shelter assistance 

through shelter tool kit installations, cash for rent, 

vouchers for housing unit rehabilitation and regular 

replenishment of the emergency stockpile for 

contingency plans. On a more strategic level, the 

Cluster will work on developing a clear and common 

strategy with donors and partners in order to address 

IDPs’ fuel and winterization needs, revising the NFI 

standard kit, and exploring other heating options for 

the upcoming winter season. Likewise, the Cluster will 

engage with the Humanitarian Pooled Fund to address 

funding gaps of the Emergency Stockpile to ensure 

preparedness for emergency response and winter 

needs.  

Nutrition Cluster Builds Capacity of 
Partners 

During the reporting period, the Nutrition Cluster 

started building a nutrition evidence base and cross-

sectoral coordination, promoted scaled up and well-

targeted nutrition interventions, and conducted the 

SMART survey in Aleppo and Hama. In particular, the 

Cluster focused on capacity building of partners 

through infant and young child feeding, infant formula 

distribution, and integrated management of childhood 

illness trainings to build the capacity of partners and 

ensure that nutrition interventions do no harm.  

Through infant formula distributions, infant and young 

child feeding programmes, and systematic screening 

and treatment for acute malnutrition, the Cluster 

reached 12,754 beneficiaries in April, 12,429 

beneficiaries in May, and 7,098 beneficiaries in June. 

Cluster partners worked primarily in Aleppo and Idleb 

followed by Hama, Rural Damascus and Lattakia. The 

below map demonstrates sectoral coverage per 

governorate in June 2015; 

 

In the second quarter of 2015, the Turkey-based 

Humanitarian Pooled Fund allocated $10 million to 15 

partners working at the intersection of nutrition and 

health sectors.  This funding will allow these partners 

to reach 500,000 beneficiaries over the next 12 

months. To implement integrated nutrition and health 

programmes, partners will be trained to build their 

technical capacity. In addition, the Cluster has 

conducted consultations with members on developing 

a cluster wide capacity building strategy that will 

address partners’ technical capacity gaps particularly 

in infant and young child feeding, management of 

acute malnutrition, uncontrolled distribution of infant 

formula and lack of timely or high quality nutrition data.  

Humanitarian Pooled Fund  
In the second quarter of 2015, the Turkey-based 

Humanitarian Pooled Fund (HPF) finalized the Idleb 

Emergency Reserve Allocation, the 2015 1st Standard 

Allocation, and capacity assessment of Syrian NGO 

partners.  

https://www.humanitarianresponse.info/en/system/files/documents/files/syr_4w_governorates_overview_15jun_20150724_a4_0.pdf
https://www.humanitarianresponse.info/en/system/files/documents/files/syr_4w_governorates_overview_15jun_20150724_a4_0.pdf
https://www.humanitarianresponse.info/en/system/files/documents/files/syr_4w_governorates_overview_15jun_20150724_a4_0.pdf
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As the security and humanitarian situation 

deteriorated in Idleb City in April, the Deputy Regional 

Humanitarian Coordinator called for an emergency 

reserve allocation. Responding to the emergency, ten 

projects for a total of $4 million were approved within 

a period of seven business days. The projects assisted 

404,375 people providing life-saving health and 

medical assistance, food baskets and livelihoods 

assistance, and non-food items. 

The HPF also finalized the 2015 First Standard 
Allocation funding 36 projects with a total of $20 million 
to target approximately two million people. The HPF 
prioritized integrated health and nutrition activities, 
protection and education services, as well as food 
security and livelihoods projects with a focus on 
resilience. Through these projects, partners will deliver 
humanitarian assistance to hard to reach and 
besieged areas in addition to already accessible 
localities. Syrian partners continue to remain a priority 
for HPF allocations. To date 61 per cent of all 
disbursed funding ($20.1 million) has been allocated 
to projects implemented by Syrian partners. 
 
Following a series of trainings and coaching provided 

by OCHA, various clusters and the Partnership 

Initiative to HPF partners, a second round of HPF 

capacity assessment was launched in May. Currently, 

the HPF lists 56 partners as eligible for funding, 10 of 

these partners have been categorized as low risk, 18 

partners have been categorized as medium risk and 

28 partners have been categorized as high risk. The 

risk profile of the partner determines maximum 

disbursement envelopes and defines accountability 

control mechanisms applicable for HPF fund 

recipients. The second HPF standard allocation for 

2015 was launched on 10 August. The allocation aims 

to support and build the capacity of Syrian national 

NGOs and enhance the capacity of Syrian civil society 

within Syria. Besieged and hard to reach areas will be 

prioritized with Food Security and Livelihoods, 

Nutrition, and Health assistance while areas with high 

concentration of IDPs will be supported with NFIs and 

CCCM assistance. Project proposals are due on 31 

August and the full allocation paper can be accessed 

at: 

https://www.humanitarianresponse.info/en/system/file

s/documents/files/hpf_2015_sa2_allocation_paper_fi

nal_11_08_2015.pdf 

 

Crossborder Humanitarian 
Assistance  
On 17 December 2014, the Security Council decided 

through its unanimous adoption of resolution 2191 

(formerly UNSC 2165) that United Nations agencies 

and humanitarian partners could continue, with 

notification to Syrian authorities, to use the border 

crossings at Bab al-Salam, Bab al-Hawa, Al Yarubiyah 

and Al Ramtha. 

Between 01 April and 30 June, WFP, UNHCR, 

UNICEF, UNFPA, FAO and IOM shipped 1,020 

truckloads of humanitarian supplies from Bab al-Hawa 

and Bab al-Salam border crossings in coordination 

with the Logistics Cluster and OCHA. With these 

shipments, the total number of trucks crossing into 

Syria since the adoption of UN Security Council 

Resolution 2165 reached 2,463. Overall, the 

governorates with the highest number of humanitarian 

assistance deliveries are Idleb, Aleppo, Lattakia and 

Hama as demonstrated in the below map:  

 

In the second quarter of 2015, shipped humanitarian 

assistance included FSL aid for about 1,674.174 

people; NFIs for 171,605 people; Health/medical 

supplies for almost 1,439,550 people; WASH items for 

over 120,700 people.  

In addition to crossborder shipments under UN 

Security Council Resolution 2191, the Turkish Red 

Crescent facilitated the crossing of 2,141 truckloads of 

humanitarian supplies in the second quarter of 2015. 

These supplies consisted of Health, FSL, NFI/Shelter 

and WASH items from 73 NGOs and other actors with 

a total value of approximately USD 34,5 million using 

eight border crossings along the Turkish-Syrian 

border.  

  

https://www.humanitarianresponse.info/en/system/files/documents/files/hpf_2015_sa2_allocation_paper_final_11_08_2015.pdf
https://www.humanitarianresponse.info/en/system/files/documents/files/hpf_2015_sa2_allocation_paper_final_11_08_2015.pdf
https://www.humanitarianresponse.info/en/system/files/documents/files/hpf_2015_sa2_allocation_paper_final_11_08_2015.pdf
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Truck Drivers Play Key Role in Humanitarian Deliveries 
 
On a hot and humid day in early July 20 trucks are lined up at Bab al-Hawa border crossing to enter into Turkish 

territory to pick up assistance under the United Nations crossborder deliveries programme. Drivers await UN 

logistics officials to escort them into the UN transshipment hub at Reyhanli City, seven kilometers northwest of 

the border crossing, where they will load food baskets, flour, sugar, rice, and vegetable oil from Turkish trucks 

onto their Syrian trucks. While the assistance is part of standard shipments, this delivery occurs prior to Eid al-

Fitr, marking the end of the holy month of Ramadan, thus making it special for many civilians inside Syria wishing 

to come together and share food with their families, friends and acquaintances. 

 

In the lead up to the crossing of the border, truck drivers start their day at around five o’clock in in the morning 

gathering from different towns and villages in northern Syria. They have to cross through a few checkpoints held 

by different Non-State Armed Groups (NSAGs), drive on rough roads, face the danger of being targeted by 

warplanes, and clear through customs on both the Syrian and Turkish sides of the border crossing. By the time 

the drivers arrive at the transshipment hub, the clock usually hits 11 am which leaves them with only two to three 

hours to complete the transhipment of the assistance and to cross back into Syria. After drivers line up their trucks 

back to back to Turkish trucks at the transhipment site, workers start loading the 7,415 food baskets to Syrian 

trucks. A UN official states that these food baskets will target 37,075 civilians in Al Ma’ra and Harim, areas that 

have received a significant number of IDPs since the beginning of the conflict.  “Drivers are an essential part of 

humanitarian assistance deliveries,” says a representative of a Syrian humanitarian organization, which serves 

as an implementing partner for the distribution of assistance in Idleb. He explains that drivers have an excellent 

understanding of local dynamics on the ground allowing them to ensure assistance reaches people in need. “They 

know who controls which checkpoint and Non-State Armed Groups do not interfere with humanitarian assistance 

deliveries. Listening to the conversation, Abu Ahmad (his pseudonym), a 35 year old driver from rural Idleb who 

used to lead a regional truck company travelling across the Middle East, confirms that NSAGs provide safe 

passage to humanitarian trucks. “We only carry humanitarian items and follow UN agency plans and schedules 

to avoid encountering any problems,” he states.  

 

Abu Assad (his pseudonym), a 28 year old driver from Idleb City, tells OCHA that he worked as a bus driver prior 

to the eruption of conflict. He explains that his salary is just sufficient to survive and provide for his family. He is 

the only one with a job in his extended family of 23. “I do not make much money, fuel is expensive and dangers 

are grave. But for me, it is a moral responsibility to ensure fellow Syrians with no financial means have access to 

food and basic services” detailing why he actually works as a truck driver. Another driver, Abu Mohammad (his 

pseudonym), 45, fled violence in Aleppo with his family finding shelter near his relatives along the Lattakia-Idleb 

border. Abu Mohammad has no means of livelihood other than driving his truck, a task he happily undertakes 

because “IDPs and other civilians rely on food baskets to survive.” 

 

 

 

 

 

 

 

 

 

 

 
Syrian trucks lined up at Bab al Hawa 
Transshipment hub to load UN relief items 

For further information, please contact:  
Arzu Hatakoy, Deputy Head of Office, hatakoy@un.org, Tel. (+90) 342 321 0426/27 
Ali Gokpinar, Humanitarian Affairs Officer, gokpinar@un.org, Tel. (+90) 342 321 0426/27 
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