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This is OCHA
United Nations Office for the Coordination of Humanitarian Affairs



OCHA mobilizes 
humanitarian
assistance for

all people  
in need

OCHA delivers its mandate through…
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COORDINATION SAVES LIVES

COORDINATION

OCHA brings together people, tools and experience to save lives
OCHA helps Governments access tools and services that provide life-saving relief.  
We deploy rapid-response teams, and we work with partners to assess needs, take action, 
secure funds, produce reports and facilitate civil-military coordination.

ADVOCACY

OCHA speaks on behalf of people affected by conflict and disaster
Using a range of channels and platforms, OCHA speaks out publicly when necessary. 
We work behind the scenes, negotiating on issues such as access, humanitarian 
principles, and protection of civilians and aid workers, to ensure aid is where it needs 
to be.

INFORMATION MANAGEMENT

OCHA collects, analyses and shares critical information
OCHA gathers and shares reliable data on where crisis-affected people are, what they 
urgently need and who is best placed to assist them. Information products support swift 
decision-making and planning.

HUMANITARIAN FINANCING

OCHA organizes and monitors humanitarian funding
OCHA’s financial-tracking tools and services help manage humanitarian donations from 
more than 130 countries.

POLICY

OCHA provides guidance and clarity on humanitarian policy
OCHA identifies and analyses trends and helps the humanitarian community develop 
common policy based on human rights, international law and humanitarian principles.

OCHA helps prepare for the next crisis

To reduce the impact of natural and man-made disasters on people, OCHA works with 
Governments to strengthen their capacity to handle emergencies.

OCHA assists UN Member States with early warning information, vulnerability 
analysis, contingency planning and national capacity-building and training, and by 
mobilizing support from regional networks.
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A brief 
history

1971
UN General Assembly 
(GA) resolution 2816 
creates the Disaster Relief 
Coordinator position and 
establishes the Office of 
the UN Disaster Relief 
Coordinator in Geneva.

1991
GA adopts resolution 
46/182 to strengthen  
the UN response to 
complex emergencies 
and natural disasters.

Emergency Relief Coordinator (ERC) position 
created to serve as a focal point and voice for 
humanitarian emergencies.

Secretary-General assigns the ERC the 
status of Under-Secretary-General (USG) 
forHumanitarian Affairs.

The Inter-Agency Standing Committee (IASC), 
consolidated appeal process (CAP) and 
Central Emergency Revolving Fund are 
created as key coordination mechanisms and 
tools of the ERC.

Secretary-General establishes the Department 
for Humanitarian Affairs (DHA) with offices in 
New York and Geneva to provide the USG/
ERC with institutional support.

1998
Department for 
Humanitarian Affairs 
(DHA) becomes 
the Office for the 
Coordination of 
Humanitarian Affairs 
(OCHA) and its 
mandate is refined.

2005
Secretary-General 
introduces humanitarian 
reforms to ensure more 
predictability, accountability 
and partnerships in 
international humanitarian 
response.

2006
The Central Emergency 
Revolving Fund is 
upgraded to include a 
US$450 million grant 
facility and renamed 
the Central Emergency 
Response Fund (CERF).

2009
The GA establishes 
World Humanitarian Day 
to be held annually on 
19 August. It increases 
public understanding of 
humanitarian assistance 
activities worldwide.

2011
IASC organizations 
agree on a set of 
transformative 
actions to improve 
the international 
humanitarian  

response system.

2016
The UN Secretary-General will convene 
the first-ever World Humanitarian Summit, 
which will map out a humanitarian approach 
that is more effective, inclusive and better 
representative of the needs and challenges 
of our changing world. The summit will set 
the future agenda for humanitarian issues, with 
a focus on  
effectiveness, reducing vulnerability, 
managing risk, meeting the needs of 
conflict-affected people and promoting 
innovation.
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Coordination
OCHA is responsible for bringing together humanitarian actors to ensure a 
coherent response to emergencies. We play a key role in assessing situations 
and needs, monitoring progress, and mobilizing funds and other resources.

KEY ACTORS

OCHA works with partners to assist Governments in 
mobilizing international assistance when the scale of a 
disaster exceeds the national capacity for response. 

CLUSTER SYSTEM

The cluster system aims to strengthen 
partnerships and responses to emergencies  
by clarifying the division of labour among 
aid organizations.

INTER-AGENCY STANDING COMMITTEE

OCHA carries out its coordination function 
primarily through the Inter-Agency Standing 
Committee (IASC), which includes UN agencies, 
NGOs and other humanitarian organizations.

EMERGENCY RESPONSE

OCHA rapidly deploys experts to crisis-affected areas, ensuring 
the right people are on the ground when new or escalating 
emergencies require additional support. OCHA maintains an 
Emergency Response Roster, with staff ready to undertake 
six-month rotations. Additional capacity is provided through 
the OCHA-managed Associates Surge Pool and the Stand-By 
Partnerships Programme, both of which mobilize external expertise 
at short notice. In addition, OCHA coordinates the United Nations 
Disaster Assessment and Coordination (UNDAC).
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Early
Recovery

UNDP

Education
UNICEF &
Save the
Children

Emergency
Telecom-

munications
WFP

Health
WHO

Food Security
WFP & FAO

Logistics
WFP

Nutrition
UNICEF

Camp
Coordination and

           Camp Management
IOM1/UNHCR2

Shelter
IFRC1/
UNHCR2

Protection
UNHCR

Water,
Sanitation

and Hygiene
UNICEF

    Prevention         M
itigation        Preparedness        Disaster          

Response    
    

Re
co

ve
ry

   
   

   
Re

co
ns

tr
uc

tio
n

HUMANITARIAN & 
EMERGENCY RELIEF

COORDINATOR

Humanitarian
OrganizationsNGOs

UN
Agencies

Private
Sector

Media

IFRC and
ICRC

International
non-governmental

organizations

Member
States

Donors

1Coordinated by 
Government

2Request
International
Assistance

3Coordinated by 
OCHAMilitary

Media

Red Cross
and Red
Crescent

Private
Sector

Emergency
Management

Authority

Non-governmental
organizations

Host
Government

NAT
IONAL LEVEL INTERNATIONAL LEVEL

  UN 
agencies

AFFECTED
PEOPLE



6 7

PEOPLE
OCHA’s strength lies in the 

diversity and dedication 

of more than 2,100 staff 

working in over 50 country, 

regional and headquarters 

locations. Our staff come 

from almost 100 countries, 

bringing flexibility, local  

knowledge and commitment 

to humanitarian partnerships 

and response efforts.

Field coordination is 
the frontline of our 
operations.
It ensures that national 

and international partners 

work better together during 

emergencies. This helps aid 

reach the right people when 

they need it most, with fewer 

gaps and duplications.

GLObAL PRESENCE 2014-2015

Brussels
Office

Dominican
Republic

Mexico

Honduras

Jamaica

Bolivia

Nigeria
Liberia

Guinea
Burkina

Faso

Mauritania

Peru

Ecuador

Nicaragua

Colombia

NigerMali

Côte
d'Ivoire

Haiti

OCHA New York
New York, USA

OCHA Geneva
Geneva, Switzerland

ROLAC Regional Office 
for Latin America and the 
Caribbean
Panamá, Panama

ROWCA Regional 
Office for West and 
Central Africa
Dakar, Senegal

�ordan

�urkey
�Ga�iantep�

oPt

Lebanon Syria

Country OfficeRegional OfficeHead�uarters

�ee enlargement

OCHA Gulf

Japan

DPR Korea

Bangladesh

Nepal

Kyrgyzstan
Tajikistan

Islamic
Republic
of Iran

Papua New
Guinea

Kenya

Madagascar

AU Liaison Office

Afghanistan

CAR

D.R.
Congo

Chad

Ethiopia

Somalia

South
Sudan

Philippines

Zimbabwe

Sudan

Sri Lanka

Pakistan

Myanmar
Eritrea

Yemen

Indonesia

ROP Regional Office 
for the Pacific
Suva, Fiji

OCHA Eastern Africa
Nairobi, Kenya

ROSA Regional Office for 
Southern Africa
Johannesburg, South Africa

ROAP Regional 
Office for Asia and 
the Pacific
Bangkok, Thailand

ROCCA Regional Office 
for the Caucasus and 
Central Asia
Almaty, Kazakhstan

ROMENA Regional 
Office for the Middle 
East and North Africa
Cairo, Egypt

� Armenia� Azerbaijan and Georgia are covered by the 
Regional Office for the Caucasus and Central Asia�

�

Regional Office coverage limitsLiaison OfficeHumanitarian Adviser�Team

Disclaimer: The designations employed and the presentation of material on this map 
do not imply the expression of any opinion whatsoever on the part of the Secretariat 
of the United Nations concerning the legal status of any country, territory, city or area 
or of its authorities, or concerning the delimitation of its frontiers or boundaries. The 
blue boundaries depicted define the coverage of the United Nations Office for the 
Coordination of Humanitarian Affairs’ (OCHA) Regional Offices and do not represent 
boundaries or frontiers recognized by the United Nations Secretariat or OCHA.Dotted 
line represents approximately the Line of Control in Jammu & Kashmir agreed upon by 
India and Pakistan. The final status of Jammu & Kashmir has not yet been agreed upon 
by the parties.

Photo: OCHA/ Jennifer Bose

Armenia, Azerbaijan and Georgia are
covered by the Regional Office for the
Caucasus and Central Asia
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Tacloban

Typhoon  Haiyan

Most affected regions
Most affected cities
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14.1 million 
people affected

4.1 million
people displaced

98% 
IDPs outside 
evacuation 
site

2% 
IDPs in 

evacuation 
site

Philippines
TYPHOON HAIYAN

?

Information management
OCHA offices collect and analyse information to provide an 

overview of protracted and acute emergencies. OCHA’s 

information products include maps, graphics, situation 

reports, humanitarian bulletins, films and photo galleries.

OCHA is the steward of several humanitarian tools and 

services that help our partners make better-informed 

decisions and ensure a more predictable approach to 

preparedness and response. These include ReliefWeb—

an award-winning website providing 24-hour coverage 

of disasters, conflicts and crises for the international 

aid community.

Advocacy
OCHA speaks out on behalf of people worst affected by 

humanitarian crises. We raise awareness through media 

interviews, speeches, press briefings, web stories and 

social media campaigns. We also work behind the scenes, 

engaging in diplomacy with Governments or negotiations 

with armed groups to bring about change, secure 

humanitarian access and build support.

Photo: OCHA

MILLION PEOPLE

#YolandaPH#Haiyan 

www.unocha.org/crisis/typhoonhaiyan
@OCHAAsiaPac

Sources: OCHA Philippines

https://philippines.humanitarianresponse.info

MILLION NEEDED
US$788 

58.4% 
UNMET

14.1

REPORTED DEAD
6,155

HAIYAN STRATEGIC 
RESPONSE PLAN

OVERVIEW

4.1M PEOPLE 
DISPLACED 

PEOPLE MISSING
1,785

AFFECTED

(as of 02 January 2014)

SUPER TYPHOON

HAIYAN
locally known 
as Yolanda

5

39,000

on ETC wireless 

NETWORKS

>5,300
HUMANITARIAN 
WORKERS ARE REGISTERED

across the affected areas

EMERGENCY
TELECOMMUNICATIONS

EARLY RECOVERY
& LIVELIHOODS

600,000
HA+
FARMLAND
damaged or destroyed

43,000
AFFECTED FARMING 
households supplied 
WITH RICE SEED
which will yield enough to feed

800,000
for a year, worth USD84 

MILLION 
at market gate prices

$ $ $

FOOD SECURITY 
AND AGRICULTURE

& Livelihood cluster activities 
EITHER ONGOING OR 

COMPLETED

63%
OF EARLY RECOVERY

CHILDREN PROVIDED 
WITH EDUCATIONAL 
LEARNING MATERIALS

>500,000

CHILDREN 

6-59 MONTHS

OF RELIEF ITEMS 

transported by the
LOGISTICS CLUSTER

2189 M3/
168 TONS

27,509

AFFECTED PEOPLE 
IN EASTERN SAMAR

WATER KITS FOR

151,300

COMMUNICATIONS 
WITH COMMUNITIES

10,000
WIND-UP RADIOS
are still required for 

DISTRIBUTION

SHELTER

COCONUT TREES 
felled by the typhoon
need to be urgently processed 

FOR COCO LUMBER 
TO USE IN REBUILDING 

SHELTERS

CLUSTER WORKING WITH

SHELER, WASH, 
PROTECTION,
EARLY RECOVERY 
and Livelihoods Clusters, 
TO SUPPORT THE GOVERNMENT 

ON BUNKHOUSES
& OTHER SHELTER SOLUTIONS

Camp Coordination and 
Camp Management

CCCM

PROTECTION

16 WOMEN 
FRIENDLY SPACES
have been delivered to 
LOCATIONS IN EASTERN 
SAMAR (REGION VIII) 
& Capiz (Region VI) to serve the

SPECIAL NEEDS OF WOMEN 

& ADOLESCENTS

RECEIVED BLANKET 
SUPPLEMENTARY 

FEEDING
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Humanitarian financing
OCHA coordinates efforts to plan humanitarian action, obtain funding and monitor progress 
in the aftermath of sudden disasters and during protracted crises. Funding requests are based 
on a thorough needs evaluation. They are underpinned by strategic response plans that 
lay out the common humanitarian response and make a compelling, evidence-based case 
for assistance. This collaborative process enables humanitarian actors to coordinate, carry 
out and monitor their responses  and to appeal for funds as a group. This makes aid more 
effective, efficient and predictable.

Donations

Humanitarian
needs

FUNDING FLOWS

$
CERF

$
CHF

$
ERF

Planned 
projects

Pooled 
funds

Unforeseen 
actions

OCHA manages three types of pooled funds: CERF, common humanitarian funds (CHFs) and 
emergency response funds (ERFs). They all provide rapid funding for life-saving activities. 

CERF

Under OCHA’s stewardship, 

CERF provides  rapid initial 

funding at the onset of 

humanitarian crises and critical 

support for underfunded 

emergencies worldwide.

All funding reported 

by donors and 

recipient organizations 

is recorded in the 

Financial Tracking 

Service, which is 

a global, real-time 

database of all 

reported humanitarian 

aid. 

CHFs

CHFs  provide predictable 

country-based funding for the 

most critical humanitarian needs 

during large-scale, prolonged 

emergencies. CHFs range from 

$50 million to $150 million.

ERFs

ERFs provide initial funding 

for sudden-onset emergencies 

to quickly deliver essential aid 

and meet urgent needs. Funds 

predominantly go to NGOs. ERFs 

range from $2 million to $5 million.

Operational 
peer review 
& evaluation

Strategic
planning

Resource
mobilzation

Implementation
& monitoring

Needs assessment
& analysis

COORDINATION

INFORMATION
MANAGEMENT

PR
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AR
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S

PREPAREDNESS

 PREPAREDNESS

HUMANITARIAN 
PROGRAMME 
CYCLE
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Policy
OCHA helps the international humanitarian 
system adapt to global challenges—such  
as climate change and demographic shifts 
—by exploring new policies, technologies 
and partnerships to improve the delivery 
of assistance.

OCHA helps set the agenda of policymakers, 
rallying humanitarian actors around current 
and emerging concerns. We engage with 
Member States to strengthen the legal bases 
for humanitarian action. OCHA also provides 
expert advice on issues including the protection 
of civilians, international humanitarian law, 
displacement and gender equality.

OCHA Philippines
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2008 2009 2010 2011 2012 2013 2014 2015 2016

OCHA Presence in 
the Philippines

Supreme 
Court declared 
Memorandum 
of Agreement 
on Ancestral 
Domain (MO-AD) 
unconstitutional 
led to armed 
clashes between 
Armed Forces of 
the Philippines 
(AFP) and the Moro 
Islamic Liberation 
Front (MILF) that 
displaced 750,000 
people

Tropical storm Ketsana, 
typhoons Parma and 
Marinae swept across 
Luzon affected up to 
10 million people with 
floods and landslides. 
The 3 successive 
typhoons left 1,000 
peopled dead, 300,000 
houses damaged 
and 700,000 people 
displaced

Establishment of 
OCHA Philippines 
country office in 
Manila and sub-
office in Cotabato

Tropical storm Washi 
struck northern Mindanao 
causing flashfloods that 
killed almost 1,5000 
people with 1,000 missing, 
destroyed 40,000 houses 
and displaced 430,000 
people

Opened hubs in 
Cagayan de Oro 
and Iligan City to 
respond to the 
effects of tropical 
storm Washi 
(Sendong)

Opened hubs 
in Davao City, 
Nabunturan, 
Trento and Cateel 
to support the 
emergency response 
to Typhoon Bopha 
(Pablo)

Typhoon Bopha hit the 
east coast of Mindanao 
affected 6.2 million 
people and left more 
than 1,000 people 
dead, 900,000 people 
displaced, 200,000 
houses damaged and key 
infrastructure and vast 
tracks of agricultural land 
decimated 

Opened hub in Zamboanga 
City for the Zamboanga 
Crisis

Opened hub in Bohol for 
the Bohol earthquake

Opened hubs in Tacloban, 
Ormoc, Roxas/Iloilo, Guiuan 
and Cebu to support the 
emergency response to 
Super Typhoon Haiyan 
(Yolanda)

Armed clashes erupted 
between AFP and the Moro 
National Liberation Front 
(MNLF) that displaced 
118,000 people in 
Zamboanga City

A 7.2 magnitude earthquake 
struck Bohol that displaced 
340,000 people and 
damaged 53,000 houses

Super Typhoon Haiyan swept 
through central Philippines 
that displaced 4 million 
people, damaged 1 million 
houses and killed over 6,000 
people

Mayon Volcano’s 
imminent eruption 
displaced 55,000 
people

Typhoon Hagupit 
swept through 
Eastern Visayas 
and Southern 
Luzon displacing 
1.7 million people

Typhoon 
Koppu caused 
massive 
flooding in 
Central Luzon

Typhoon 
Melor caused 
severe 
housing 
damage in 
Northern 
Samar

Presence in Albay 
to support local 
government 
in response to 
displacement 
caused by Mayon 
volcano

Presence in 
Borongan 
to support 
government on the 
preparedness and 
response efforts 
for Typhoon Ruby 
(Hagupit) 

OCHA Philippines timeline 

2007

Philippines

Guiuan

Manila

Ormoc

Tacloban
Borongan

Zamboanga Cotobato

Bohol

Davao

Country Office

Sub-Office

Hubs

Office Presence

Albay

Cebu

Trento

Cateel

Nabunturan

CDO

Iligan

Roxas

Iloilo

Washi (Sendong), 2011-2012

Bopha (Pablo), 2012-2013

Zamboanga Crisis, 2013-2015

Bohol Earthquake, 2013-2014

Haiyan (Yolanda), 2013-2014

Mayon Volcano, 2014

Emergency response offices/hubs
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Join us
 facebook.com/unocha 

 @OCHAPhilippines 

 youtube.com/ochafilms

 reliefweb.int

 www.unocha.org/Philippines

“Anybody remotely interested 

in humanitarian affairs should 

follow @UNOCHA”

– Tweet from a Lebanese student 

Photo: OCHA/Madoka Koide

OCHA Philippines focus areas

Cash Transfer Programming (CTP)
Complements the provision of in-kind assistance during emergencies and empowers the 
affected population to decide on their own

In the Philippines, humanitarian agencies have been using CTP in several emergencies since 
2009 as part of relief and early recovery response.

Community Engagement
Ensures that accurate and timely information is shared with crisis-affected communities, 
and that their feedback and participation are integral parts of humanitarian response and 
preparedness

Since 2012, the Philippines has been a pilot country in maintreaming an integrated and 
coordinated approach on communication, accountability, community participation and 
common service partnerships.

Civil Military Coordination

Facilitates dialogue and interaction between civilian and military actors in humanitarian 
emergencies

OCHA in support of the National Disaster Risk Reduction and Management Council 
(NDRRMC) is working towards institutionalizing Humanitarian Civil-Military Coordination 
(CMCoord) within the established coordination system.

Gender Programming
Strengthens the capacity to mainstream gender

In the Philippines, OCHA works with humanitarian partners to ensure that gender is 
mainstreamed in emergency planning and response preparedness activities.
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For more information
unocha.org/Philippines
reliefweb.int
irinnews.org

To make a donation
unocha.org/cerf
rapiddisasterrelief.org

OCHA New York
United Nations Secretariat, 
New York, NY 10017, USA
Tel: +1 (212) 963 1234
E-mail: ochany@un.org
24-hour emergency number:
+1(917) 402 1114

OCHA Geneva
United Nations, Palais des Nations,
8-14 Avenue de la Paix,
1211, Geneva, Switzerland
Tel: +41 (0) 22 917 1234
Email: ochagva@un.org
24-hour emergency number:
+41 (0) 22 917 2010

OCHA ROAP
Regional Office for Asia and the  
Pacific, Executive Suite, Second  
Floor, UNCC Building, Rajdamnern  
Nok Avenue, Bangkok 10200,  
Thailand
Tel: +66 (0) 2288 1234
E-mail: ocha-roap@un.org

OCHA Pacific
Level 5, Kadavu House, 414  
Victoria Parade, Suva, Fiji - C/O  
UNDP Private Mail Bag, Suva, Fiji
Tel: +67 (9) 330 6760
Email: ochapacific@un.org

OCHA Myanmar
No. (5) Kanbawza Street, Bahan  
Township, Yangon, Myanmar
Tel: +95 1 2305682-84
Email: ochamyanmar@un.org

OCHA Philippines
29th Floor Yuchengco Tower 1,  
RCBC Plaza, Ayala Avenue,  
Makati City, Philippines 
Tel: +63 (2) 843 9553
www.unocha.org/philippines

OCHA Indonesia
Manara Thamrin 8th Floor, Jl. M.H.  
Thamrin No. 3, Jakarta 10250,  
Indonesia
Tel: +62 (21) 314 1308

OCHA Japan
Disaster Reduction Museum,  
East 5F, 1-5-2 Wakinohama-Kaigandori,  
Chuo-ku Kobe, 651-0073, Japan
Email: ocha-kobe@un.org
Tel: +81 (78) 262-5555
Fax: +81 (78) 262-5558

OCHA Democratic People’s Republic of 
Korea
P.O. Box 27
Pyongtan, Democratic People’s Republic of 
Korea
Tel: +850 2 3817220
Email: rco.kp@one.un.org


