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This report is produced by the OCHA Syria Crisis offices in Syria, Turkey and Jordan. It covers the period from 29 August – 19 September. The next report 
will be issued on or around 6 October.  

Highlights 
 

 Inter-agency cross-line humanitarian convoy to Big Orem attacked 

 Government declares end to week-long Cessation of Hostilities (CoH)  

 Improved humanitarian access into western Aleppo City 

 Two cross-border convoys reach 162,000 civilians in need 

 Evacuations from Al Wa’er postponed 

 Older Syrians three times more likely to display psychological stress 

 

13.5 M 
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13.5 M 
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(Jan – Dec 2016) 

6.1 M 
Internally displaced 

900,000  

Newly internally displaced people 
in the last six months 

      4.8 M 
Refugees in neighbouring 

countries 

Situation Overview 
On 19 September, the United Nations/Syrian Arab Red Crescent (SARC) convoy was hit in Big Orem, northwest of 
Aleppo City. Initial reports indicate that 20 people have been killed, including one SARC volunteer, according to the 
International Federation of Red Cross and Red Crescent Societies (IFRC). A SARC warehouse was also hit and a 
SARC health clinic was also reportedly severely damaged. The United Nations Under-Secretary-General for 
Humanitarian Affairs and Emergency Relief Coordinator, Stephen O’Brien, condemned the attacks, calling for an 
immediate investigation into this incident. He also stressed that all parties must facilitate regular and sustained access 
to families in all the besieged and hard-to-reach areas across the country, through both cross-line and cross-border 
routes. The President of the International Committee of the Red Cross (ICRC) Peter Maurer stated the incident was 
a flagrant violation of international humanitarian law and deprived millions of people of aid essential to their survival. 
 

On the same day, the CoH, in place since 12 September, was declared over by the Government of Syria (GoS). 
Following this, airstrikes reportedly struck Al-Saliheen, Al-Ferdous, Al-Marjeh, Al-Myasar, Al-Qaterji, Al-Sukari and 
Al-Maadi, reportedly killing 25 people and injuring several others in eastern Aleppo City. Up to 275,000 civilians 
remain trapped in eastern Aleppo City without food, water, proper shelter or medical care.  
 

Regarding Al-Waer, on 4 September, civilian movement through Al-Shou’n entry point resumed, and 4,000 bread 
bundles were delivered to the area. On 18 September, 32 of the biggest non-state armed groups (NSAGs) in Syria 
and the National Coalition issued a joint statement rejecting the Al-Waer evacuation agreement between the GoS 
and Al-Wa’er local committees, saying this would violate the CoH. This notwithstanding, 255 fighters and family 
members were evacuated to Northern Rural Homs on 22 September, with plans to evacuate another group to Idleb 
in the coming days.  
 
Humanitarian partners have not been able to reach eastern Aleppo City since clashes started on 7 July.  
On 6 September, barrel bombs were reported on Al-Sukkari neighbourhood, allegedly containing chlorine gas. The 
attack resulted in at least 130 suffocation cases, two of whom died the following days. On 7 September, airstrikes 
also struck a local market in the same neighbourhood, killing 20 people and injuring another 45 people. Since  
10 September, normal civilian and commercial movements has resumed on Ramousseh–Khanaser route between 
Homs / Damascus and western Aleppo City. As of 17 September, electricity supply was restored to most of Aleppo 
city, including minimally to eastern parts for the first time in over two months and to the water pumping stations. 
Meanwhile, on 4 September, Ar-Ra’ee was reconnected with Jarablus in north - eastern Aleppo Governorate, making 
humanitarian access to Jarablus and Menbij districts through the Bab Al-Salam border crossing point more likely. 
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Access Developments 
Inter-agency convoys 
 
Only one inter-agency cross-line convoy was delivered during the reporting period. 
 

 Talbiseh convoy: On 19 September, a UN/ICRC/SARC inter-agency cross-line convoy delivered multi-
sectoral aid for 84,000 people.  

 
GoS authorities removed some surgical supplies, burn and midwifery kits and medicines during the loading process. 
Shelling reportedly occurred in the vicinity of the convoy. 
 
Cross-border operations from Turkey 
 
Between 29 August and 19 September, the World Food Programme (WFP), the International Organization for 
Migration (IOM), the UN’s Children Fund (UNICEF) and the UN’s refugee agency (UNHCR) delivered 248 truckloads 
of food, educational materials, non-food items and water and hygiene assistance through Bab Al-Hawa and Bab Al-
Salam border crossing points to Aleppo and Idleb governorates. The delivered assistance included food assistance 
for 511,775 individuals, educational materials for 112,540 individuals, water and hygiene assistance for 15,000 
individuals and non-food items for 8,100 individuals. 
 
Cross-border operations from Jordan 
 
During the reporting period, five convoys comprised of 91 trucks delivered WFP food rations for 155,000 individuals 
in Dar’a and Quneitra governorates, while IOM, UNICEF, and UNHCR collectively provided 11 trucks of shelter items, 
water and sanitation (WASH) supplies, and NFIs. 
 

Spotlight on older Syrian people  
Amidst the ongoing Syria crisis, older Syrian people and children are the most impacted by sieges and the systematic 
denial of access to humanitarian aid and medical services. Handicap International estimates that 77 per cent of the 
total population of older Syrian refugees (age 60 and above) have special needs. An estimated 3.2 per cent of older 
Syrian refugees aged 60 and above are registered with UNHCR; however, this figure is likely under - represented 
given challenges of mobility to register. A disproportionally higher number of older people remains inside Syria, often 
physically unable or unwilling to leave the country.  
 
lHealth and food distribution are key challenges for older Syrian people, given their challenges in mobility and access 
to distribution sites, resulting in increased socio-economic vulnerabilities. Another key challenge is the lack of 
available data for targeted humanitarian programming and information on older people’s needs, as well as access to 
healthcare services in host countries. For example, unregistered refugees with chronic diseases don’t have access 
to support from UNHCR or government funded health services. In Lebanon, recent changes to residency laws mean 
that many will find themselves unable to access public health services, increasingly reliant on healthcare. Until 
November 2014, all Syrian refugees in Jordan were able to access free healthc;are from government facilities; now 
they pay the same as an uninsured Jordanian.  

 

 
 

Older Syrians have special needs and face multiple challenges (credit: HelpAge International, Handicap International, 2015/2016) 
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The concentration of medical services in specific locations are a challenge to the mobility of older people, particularly 
with limited transportation support or equipment such as wheelchairs or crutches. High prices of medication for non-
communicable diseases (NCDs) such as diabetes and heart conditions, as well as their unavailability in some 
locations, are among the factors contributing to their worsening health condition. Therefore, mobile medical teams 
are an urgent need across Syria, to conduct house visits and provide hearing aids, glasses and medication.  
 
With demographic changes and migration as a result of the conflict, older people have often become separated from 
their family members and/or the sole carers of grandchildren, increasing both their physical, psychological and 
economic burden. Sometimes, inheritance laws and social norms further restrict access to income for older widowed 
women, unable to access inheritance or property. Poverty, care roles, living alone and age-related illnesses and 
disabilities all contribute to malnutrition amongst older people. 
 
 

HelpAge International estimates that ten per cent of older Syrian refugees are physically unable to leave their houses. 
Older Syrians are three times more likely to manifest signs of psychological distress than the general refugee 
population, according to a report from HelpAge International and Handicap International. The conflict has had a 
noticeable psychological impact on older Syrians with 75 per cent of those interviewed stating fear for their safety 
and over half reporting feelings of anxiety and depression.  

Other Humanitarian Developments by Governorate 
Aleppo Governorate 
 

UNICEF continues cross-line fuel deliveries to eastern Aleppo City to power the water pumping stations, given 
intermittent electricity. The 1070 electrical sub-station remains out of service. 
 

On 15 September, a new collective shelter was opened in Shihan Hospital, where 41 internally displaced families 
from the public spaces are accommodated. WFP partners resumed their regular food distribution programme, 
distributing 4,606 food rations and 43,500 bread bundles. As of 18 September 6,190 IDP families (34,045 persons) 
are registered as having been displaced again in Western Aleppo city following the recent surge in conflict that 
preceded the coming into force of the COH. Another 1,216 families are in 23 collective shelters, 481 families in open 
places and 4,493 families hosted by other households. 
 

The availability of diesel fuel in particular is a major concern in eastern Aleppo City, as bakeries and hospitals rely on 
generators to continue operating. Local sources in the city report that the price for a barrel of diesel barrel jumped to 
an unprecedented US$420, compared to $100 per barrel prior to July 2016. Due to these high prices, several 
communal generators in eastern Aleppo City had to shut down. As a result, civilians in multiple neighbourhoods such 
as Al-Mashhad and Aamerieh currently do not have access to any form of electricity, except through privately-owned 
generators owned by very few households only.  
 

Humanitarian partners and local sources reported that several commodities such as vegetables, canned food, sugar 
and fuel (petroleum and cooking gas) have become virtually non-existent, and that many shops have been forced to 
shut down as a result of lack of supplies in eastern Aleppo city. In the meantime, markets in eastern Aleppo City 
reportedly also face a shortage of basic commodities, while prices are soaring. However, a six-loaf bread bundle is 
reported to be regularly available at the equivalent of $ 1 to 2.5.  
 

Reportedly, seven hospitals remain functional in eastern Aleppo City with some 35 doctors, including seven 
surgeons. Medicines are reportedly still available, but the hospitals’ capacity to treat patients has diminished. While 
the CoH arrangements were in effect, a significant decrease in trauma cases was reported.  
 

A recent rapid health assessment, conducted by health partners, revealed a serious lack of medical services in 
Jarablus district. As a result, humanitarian partners plan to establish mobile clinics, three primary health care centres, 
a secondary level health service centre, a drug supply line, a referral system and vaccination services.  
 

An anti-lice-screening revealed that one in three children were infested with head lice in Aleppo City and almost every 
second child in rural areas. Consequently, UNICEF has since launched an anti-lice-campaign, including screening, 
treatment and health education.  
 

Hama Governorate 
 

On 1 September, multiple rockets landed in close proximity to the Kafr Zeita specialized Hospital, destroying an 
ambulance, a service car, and the hospital’s fuel and water tanks. The hospital reportedly remains operational and 
no casualties were reported. 
 

On 4 September, the UN delivered twelve trucks of humanitarian supplies, including food, nutritional supplies, non-
food items, and WASH supplies for 15,000 beneficiaries to SARC Hama. As of 5 September, some 57,500 people 
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(11,500 families) from Tiba Elemam, Suran, Halfaya, Maar Dis towns in Hama Governorate were registered as having 
fled from fighting in northern rural Hama and the north-western countryside to Hama city and neighbouring villages.  
 

According to SARC Hama, around 6,900 families were displaced to Hama city, and 4,600 others to the nearby villages 
of Kafraa, Shihet Hamah, Majdal, Ma'ar Shahror, Kamhani, Kafr Emim, Ma'rin, Kason Aljabl, and Teizine. Actual 
displacement numbers, including those not yet registered, are estimated at 20,000 families by SARC and the 
Governor of Hama. Humanitarian partners reported 8,690 IDP families arriving in Idleb Governorate.  
On 8 September, the UN sent an additional convoy with humanitarian assistance for 47,500 beneficiaries. 
 

Homs Governorate 
 

After Al Wa’er was subjected to airstrikes on 27 and 28 August, reports emerged on 29 August that negotiations had 
resumed between the GoS and the local committee. Reportedly, ceasefire provisions were extended from an original 
48 hours for an unlimited amount of time, and the two parties resumed work on a previous ceasefire agreement 
signed in the end of 2015.  
 
As a result of the CoH agreement, the security situation in Al-Wa’er had improved significantly, and shelling and 
military clashes have ceased since 29 August. Al Wa’er markets reportedly started to have all food supplies available 
after six months of complete siege. On 18 September, NSAGs issued a statement that, should the truce collapse, 
NSAGs will hold the international community responsible for not being able to protect besieged areas.  
 

Between 17 and 18 September, airstrikes reportedly struck Tir Maallah town, injuring several people, and Ghanto 
town, killing two people and injuring ten. As a result, all schools in northern Homs countryside were closed. 
 

Idleb Governorate 
 

On 30 August, sources in Bennsh town reported that multiple rockets struck the town, killing five people and 
destroying Ibn Khaldun School. On the same day, airstrikes struck Jisr Ash-Shugur town and damaged Asma Bin 
Abi Bakir School.  
 

On 29 August, a hospital, supported by a non-governmental organization, in Ariha town was struck. No casualties 
were reported and the hospital has reportedly resumed services. On the same day, a maternity hospital in Idleb’s 
sub-district hit by airstrikes is now operating at lower capacity. The hospital used to provide 3,309 consultations,  
311 admissions and 207 deliveries on a monthly basis. 
 

On 10 September, airstrikes struck Idleb city’s main market ahead of Eid Al Adra celebrations, killing at least  
53 people and injuring many others. On 11 September, airstrikes on Saraqab town injured three Civil Defense 
members, damaged two ambulances and a fire engine and rendered the centre inoperable. On 16 September, 
airstrikes on the Civil Defence centre in Al-Tamana’a town in southern rural Idleb reportedly destroyed the centre 
rendering it inoperable and damaged ambulances and service cars. 
 
Shelling and sniping of the besieged towns of Foah and Kefrayah continued during the reporting period, reaching a 
peak the day before the application of the CoH, and causing an increased number of civilian casualties. Airdrops, 
conducted by the GoS, to the two towns continued, with drops reported containing food, bread and diesel. 
 

Four Towns Agreement 
 

In line with the “tit for tat” approach of the Four Towns Agreement, SARC evacuated 12 civilians from the besieged 
towns of Foah and Kafraya in rural Idleb Governorate on 8 September, and another seven civilians on 13 September. 
15 civilians were evacuated from Madaya in rural Damascus of 8 September and four civilians on 13 September.  
 

Rural Damascus/Damascus Governorates 
 

Following the evacuation of some 503 civilians (revised number) from Darayya to an IDP shelter in Kisweh (Herjaleh), 
an additional 350 people from Darayya living in Madamiyet El Sham were evacuated to Herjaleh on 2 September 
under the auspices of the same agreement. On 8 September, an additional 126 additional people from Darayya living 
in Madamiyet arrived at the shelter site. The UN conducted several monitoring visits to Herjaleh and together with its 
humanitarian partners continues to respond to the IDPs’ needs. All IDP families receive a daily hot meal and a bag 
of bread prepared in a collective kitchen containing ICRC-provided food. Mobile clinics, UNICEF-prefabricated 
classrooms and a space for psycho-social support services have been established on site, and non-food items and 
hygiene kits have been distributed within the shelter. No major protection issues have been identified to date.  
 
On 19 September, the local council in Madaya town announced its decision to indefinitely postpone the start of the 
new school year for fear of contagion following a Meningitis outbreak. The decision was also extended to schools in 
the nearby town of Bqine.  As a result, an estimated 10,000 – 15,000 students currently do not have access to 
education. 
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Key Humanitarian Reports and Updates 

 United Nations Under-Secretary-General for Humanitarian Affairs and Emergency Relief Coordinator, 

Stephen O’Brien - Statement on Convoy to Urum al-Kubra, Syria 

 United Nations Under-Secretary-General for Humanitarian Affairs and Emergency Relief Coordinator, 

Stephen O’Brien - Statement on humanitarian access to eastern Aleppo, Syria 

 Media Statement by the Office of the United Nations Special Envoy for Syria, Mr. Staffan de Mistura 

 No easy choices, but one imperative: impartial assistance to all in need, Statement by Kevin Kennedy, 

Senior Humanitarian Coordinator for the Syria Crisis 

 Middle East and North Africa: Humanitarian Snapshot | Displacement 

 OCHA Flash Update No. 1: Syria Crisis – Hama 

 Syrian Arab Republic: United Nations cross-border operations under UNSC resolutions 2165/2191/2258 

(July 2014 to August 2016)  

 Turkey | Syria: Cross-Border Humanitarian Reach and Activities from Turkey 

 Syrian Arab Republic: Whole of Syria Who does What Where per Governorate 

 Syrian Arab Republic: Humanitarian Fund  

 Middle East & North Africa: Humanitarian Funding Update 

 Syria: Flash update on recent events, UNHCR 

 UNHCR Special Envoy urges action to solve Syria crisis 

 

 

For further information, please contact:  

Sebastien Trives, Head of OCHA Syria, trives@un.org 

Trond Jensen, Head of OCHA Turkey, jensen8@un.org 

Sarah Muscroft, Head of OCHA Jordan, muscroft@un.org 

Helena Fraser, Head of OCHA Regional Office for the Syria Crisis, fraser@un.org 

For more information, please visit www.unocha.org/syria  www.reliefweb.int   
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