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This report is produced by OCHA Syria in collaboration with humanitarian partners. It was issued on 7 July.  It covers the period from 30 June – 
5 July 2015. 

Highlights 

 The Department of Social Affairs estimates that 120,000 people were displaced from Al-Hasakeh city as a result 
of fighting from 25 to 30 June. As of 4 July, almost 35,000 of these internally displaced persons have been 
identified by humanitarian as sheltering in northern regions of Al-Hasakeh governorate. 

 No new displacement has been reported, and 16,000 people have returned to Al-Hasakeh city. 

 Humanitarian actors continue to monitor protection concerns following previous reports of lack of freedom of 
movement of civilians. Concerns were raised when some 6,000 IDPs were not permitted to move past a Kurdish 
manned checkpoint just north of Al-Hasakeh city without sponsorship from families in Amuda or Quamishli. 
Additionally, some IDPs which arrived to Gere Rash village and Roj camp were directed to move to the newly 
established Gere Rash/Tal Aswad IDP camp. 

 Humanitarian partners have reached more than 18,000 IDPs from Al-Hasakeh city in northern areas of Amuda, 
Darbasiyah, Al-Malikeyyeh, Quamishli, Ras Al Ain, Tal Tamer and Ya’robiyah with some food, WASH, NFIs, 
health and protection assistance. As many as 15,000 people have been provided with food assistance in Al-
Hasakeh city. 

 The Al-Hasakeh governor’s office issued a decree on 1 July indicating that humanitarian assistance should be 
provided to no more than 15,000 IDPs from Al-Hasakeh city. It is understood by humanitarian actors that the 
decree is intended for the Quamishli city caseload. 

 
Note: Information in this map is based upon ongoing IDP identification and preliminary response monitoring. 
Creation date: 7 July 2015. Source: Humanitarian partners operational in Syria. 
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Situation Overview 
Fighting continues in Al-Hasakeh city, though frontlines have largely stabilized since 30 June, when the 
Government of Syria (GoS) forces regained control over Gweiran neighborhood and Kurdish Protection Forces 
(YPG) regained full control over Azizyeh neighborhood. GoS controlled areas in the western neighborhoods and 
southern outskirts reportedly continue to experience periodic escalation of fighting as the Islamic State in Iraq and 
the Levant (ISIL) attempts to advance in these areas, placing civilians at risk. Shelling reportedly continues on ISIL 
controlled areas in southwestern Al-Hasakeh city. Extensive damage to infrastructure in Al Nashwa neighborhood 
has been reported as a result of shelling. 

The Department of Social Affairs (DoSA) estimated that 120, 000 people were displaced as a result of fighting in 
Al-Hasakeh city from 25 to 30 June, with as many 90,000 people displaced to safer areas within the city or nearby 
villages. Almost 35,000 IDPs have been identified as sheltering in northern sub-districts of the governorate, 
including in Amuda (7,525), Darbasiyah (3,505), Quamishli (18,287), Ras Al Ain (2,800) and Ya’robiyah (2,250). 
2,500 IDPs (500 households) were identified as sheltering in public areas and collective shelters in the northern 
outskirts of Al-Hasakeh city and nearby villages. 

Local sources report that an estimated 16,000 people (3,200 households) have returned to Al-Hasakeh city – these 
returnees include the 6,000 IDPs who were unable to pass through the Kurdish controlled checkpoint without 
sponsorship from host communities in Amuda and Quamishli (and therefore were stranded on the road). 
Additionally, some 10,000 (2,000 households) IDPs who were displaced to northern sub-districts but returned 
following the decrease in fighting in northern neighborhoods of the city since 3 July. Additionally, people are 
reportedly commuting from northern areas to Al-Hasakeh city and back daily to check on homes and businesses. 

Electricity supply has returned to Al-Hasakeh city since 4 July and the water supply remains stable. Food supplies 
are available in markets in northern neighborhoods, though prices are high. 

Sector and cluster members have provided emergency response for IDPs sheltering in northern regions of the 
governorate and have sufficient stock of food, health, WASH and nutrition supplies to respond to identified needs of 
IDPs throughout the governorate, including Al-Hasakeh city. While access to Al-Hasakeh city remains challenging 
due to insecurity, local organizations have distributed some food and health supplies from existing stocks. 

Some 539 IDPs from Al-Hasakeh city remain in the Gere Rash/Tal Aswad camp in Al-Malikeyyeh which was newly 
established by the independent Kurdish administration on 2 July to accommodate IDPs who do not have 
sponsorship by communities in northern sub-districts. Some of the initial IDP population was allowed to leave the 
camp and had their identification documents returned to them following advocacy by humanitarian actors. 
Humanitarian partners continue to provide life-saving assistance to the population in need in Gere Rash/Tal Aswad 
camp while advocating with local authorities for IDPs to have access to alternate shelter options if they choose. 

On 1 July, the governor’s office issued a decree indicating that provision of humanitarian assistance should be 
limited to 15,000 IDPs (3,000 households) from Al-Hasakeh city residing in Quamishli until a new registration 
committee is established. Humanitarian actors in Quamishli conducted advocacy with the governor’s office to 
ensure assistance is provided to all people based upon need. 

Humanitarian Response 

 Food Security and Agriculture 

Needs: 

 A rapid assessment conducted by a Food Security and Agriculture member has 
identified food as the primary need of IDPs in some locations. 

 Fighting has prevented a limited number of farmers and herders from reaching their 
harvest residues (such as straw) which is used as animal feed. While most herders 
reportedly moved their livestock to the northern areas of Al-Hasakeh governorate at 
the onset of fighting, up to 50 households report some loss of livestock. 

 The availability of cereals has decreased due to the closure of a major road leading 
to cereals assembling and marketing center in Gweiran neighborhood of Al-Hasakeh city. 
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Response:  

 As of 5 July, 37,620 IDPs (7,524 households) in Al-Malikeyyeh, Amuda, Darbasiyah, Quamishli, Ras Al Ain, Tal 
Tamer and Ya’robiyah have been provided WFP food assistance. Distribution monitoring is ongoing daily. WFP 
is supporting a local partner to prepare cooked meals for families upon arrival. 

 Up to 15,000 people (3,000 households) living in safer neighborhoods of Al-Hasakeh city were provided with 
WFP food rations. These quantities were drawn from stocks available in SARC warehouses in the city, which 
amounted to 9,000 rations at the moment when fighting erupted.  

 10,250 IDPs (2,050 households) living in collective shelters or with host families in Amuda, Darbasiyah, Al-
Malikeyyeh and Quamishli have been provided with food rations by FSL members. Food assistance sufficient 
for 495 people was delivered to three churches in Al-Malikeyyeh to support communal kitchens. 

 FSL members also distributed 20 large gas stoves to collective shelters in Amuda (14) and Roj camp (6). 

 Following the customs clearance of quantities shipped from Quamishli during the second half of June, WFP 
stocks in the governorate amount to 28,000 food rations, sufficient for 140,000 people. These stocks will be 
used to assist newly displaced families, as well as existing displaced families and food-insecure host 
communities.  

 FAO plans distribute seeds for 60,000 people (10,000 households) across all four districts, Al-Hasakeh, Al-
Malikeyyeh, Quamishli and Ras Al Ain, security permitting. 

Gaps & Constraints: 

 Ongoing fighting has prevented distribution of food in the southern neighborhoods of Al-Hasakeh city. 

 There are shortage of stoves for individual cooking in the camps and collective centers, including irregular 
supplies/pipelines of bulk food for communal cooking in the collective spaces. 

 Some organizations with ongoing emergency/livelihoods interventions have suspended activities, citing security 
concerns for their staff. 

Shelter and Non-Food Items 

Needs: 

 At Gere Rash/Tal Aswad camp, 50 tents are needed to accommodate IDPs. An 
increased number of insects and reptiles have been reported and will be addressed 
through an eradication response by UNHCR. On 5 July, UNHCR volunteers in 
Amuda also reported lice infestations in shelters in Amuda. 

 UNHCR volunteers are assessing the needs of 2,500 IDPs (500 households) 
displaced in public areas and shelters in the northern outskirts of Al-Hasakeh city.  

Response: 

 7,305 IDPs residing in Amuda (905), Darbasiyah (935) and Quamishli (5,465), have been provided with 
emergency NFI supplies from UNHCR, including mattresses, blankets, sleeping mats, plastic sheets (in 
collective shelters/as needed based upon field visit), kitchen sets (in collective shelters/as needed based upon 
field visit), baby and adult diapers and hygiene kits. Assistance was distributed in coordination with hygiene and 
food assistance, and prioritization was given to IDPs in collective shelters and public areas, such as parks. 

 8,737 IDPs (1,505 households) in Al-Malikeyyeh, Amuda, Darbasiyah and Quamishli living in 12 collective 
shelters have been provided with NFIs assistance from an international NGO operating from Iraq.   

 Around 45 IDPs (9 households) sheltering in an old airport located between Amuda and Darbasiyah were 
provided with basic NFI kits from an INGO and plastic sheets, blankets and mattresses from UNHCR. 

 

Gaps & Constraints: 

 Shelter and accommodation remains one of the major needs of IDPs. In Quamishli, only one collective shelter 
and two unfinished buildings have been identified to accommodate IDPs (apart from collective centers which 
were made available through the Christian community to accommodate Christians). In Amuda, some IDPs are 
living in open spaces with only light shelter available through delivery of basic assistance. 
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 Water, Sanitation and Hygiene 

Needs: 

 WASH sector members plan to provide assistance for 40,000 IDPs recently 
displaced to Amuda, Darbasiyah, Quamishli, Ras Al Ain and Tal Tamer, as well as 
Gere Rash/Tal Aswad camp.  

 The recently established Gere Rash/Tal Aswad camp lacks sanitation facilities. 

 200 IDPs (40 households) are sheltering in Esfaya, Ali Oskan and Azar garden 
areas in northern outskirts of Al-Hasakeh city and in need of WASH assistance. 

Response: 

 UNICEF has supported approximately 22,530 IDPs living in collective shelters in Amuda, Darbasiyah, 
Quamishli, Ras Al Ain, Tal Tamer and Gere Rash/Tal Aswad by providing washing powder, soap, jerry cans, 
basic family water kits, baby hygiene kits and plastic garbage bags. Distribution is ongoing.  

 WASH sector/cluster members are meeting the immediate needs of IDPs in the newly established Gere 
Rash/Tal Aswad camp. An international NGO operating from Iraq is providing support to Gere Rash/Tal Aswad 
camp, including provision of one 1,000 liter tank for water and 10 tarpaulins. Four temporary latrines have been 
installed and existing toilets cleaned, while construction has started on 16 WASH facilities (8 latrines and 8 
shower rooms). UNICEF distributed 130 family hygiene kits and installed two 5,000 liter water tanks for drinking 
and washing. Hygiene promotion activities have been launched in the schools in Gere Rash village. 

 In Hasakeh city, the Syrian Arab Red Crescent (SARC) has provided emergency assistance, including 
installation of four UNICEF water tanks in two IDP shelters, water trucking of 70 cubic meters (m3) and 
distribution of 3,000 ICRC water bottles (1.5 liters) to shelters. ICRC distributed 190 jerry cans (25 liter 
capacity), 70 plastic water pots and 380 kg washing powder. 

 WASH sector members, including UNICEF and ICRC through SARC, have started construction and 
rehabilitation of WASH facilities, including to address lack of electricity, in IDP shelters in Quamishli, one of 
which received 80 IDPs (16 households) from Al-Hasakeh city. 21 cleaning tools were provided to IDPs living in 
shelters. Accion Contra La Faim (ACF) provided 13 water tanks (1,000 liters) to four IDP shelter in Quamishli 
city and started water trucking to fill the gap in the water availability, delivering 67 m3 of potable water. 

 One INGO provided one water tank, water bump and hose (100 meters) to IDPs in Khana Jabal School which is 
hosting 100 IDPs (20 households). 

Gaps & Constraints: 

 Many IDPs living with local communities have not been identified. 

 Lack of local partners to reach the population in need. 

Coordination: 

 WASH sector members held coordination meetings with local government and NGOs on 3 and 4 July to 
coordinate distribution of relief supplies. 

Health  

Needs: 

 The continued fighting has exacerbated an already fragile health system. In the 
latest WHO/HeRAMS report, 83.5 per cent of the public health centers in Al-
Hasakeh governorate were reported as non- or partially functional. As a result of the 
electricity cuts during the recent fighting, the national hospital in Al-Hasakeh city has 
less functionality, including limited capacity for emergency surgeries. 

 Increased coordination is necessary between health systems managed by the 
Government of Syria and Kurdish self-administration and other actors to improve the 
response.  

Response: 

 Health Sector members operating in the area had pre-positioned eight international health emergency kits 
(IEHK), sufficient to provide essential medicines for 80,000 people for a period of three months. Three diarrhea 
kits, which have the capacity to treat up to 500 cases of moderate diarrhea or 100 cases of severe diarrhea, 
were also pre-positioned in the area as part of contingency planning. These kits were distributed to seven health 
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facilities, including four hospitals. Hospitals receiving support include national hospitals in Al-Hasakeh city, Al-
Malikeyyeh and Quamishli, and the Al-Hasakeh Children’s Hospital. 

 Life-saving medicines for acute and chronic diseases, antibiotics, intravenous fluids, and surgical kits, sufficient 
for 92,000 patients were airlifted to Quamishli over the past month. Two additional airlifts to transport trauma 
and secondary care supplies are planned for this week. 

 Mobile medical units (MMUs) and a dispensary supported by three NGOs operating cross-border from Iraq are 
providing primary health and reproductive health services for IDPs from Al-Hasakeh city, as well as other 
vulnerable populations, in Amuda and rural Al-Malikeyyeh. As of 30 June, NGOs have supported over 400 
general morbidity and reproductive health consultations and community health workers have reached 1,300 
people with health information and education. 

 Health Sector members are providing health services at Gere Rash/Tal Aswad camp and supporting obstetrics 
and gynecological services at Derek National Hospital. Another NGO is planning provide medicines to three 
health facilities in Al-Hasakeh governorate, including Al-Malikeyyeh hospital and the Quamishli Medical Center, 
and to conduct basic life support trainings for 150 health care workers in the area. 

Gaps & Constraints: 

 An increased need for trauma and surgical supplies and care is being reported. 

 There is a shortage of secondary and tertiary care and medicines. 

 There is limited availability of mental health and psycho-social support services in public hospitals. 

 Insufficient reproductive health services in the area mean a very low percentage of women are giving birth with 
skilled birth attendants. 

 Gaps in funding are hindering the number of NGOs and supplies delivered cross-border. 

Coordination: 

 The WoS Health Sector has coordinated closely with humanitarian actors responding to the situation, including 
UN agencies, international and national non-governmental organization (NGOs), and government agencies, 
convening meetings in Syria, Turkey and Iraq to ensure aid is delivered with minimum overlap and in line with 
humanitarian principles. The team is also coordinating with the UN Hub in Quamishli and collaborating with  
health systems active in the area to ensure as many beneficiaries as possible receive assistance. 

 Protection and Community Services 

Needs: 

 Advocacy by UNHCR is ongoing to ensure freedom of movement, respect to family 
unity, as well as importance of individual documentation, is respected by the Kurdish 
self-administration in northern sub-districts of Al-Hasakeh. Separated families, split 
between Gere Rash/Tal Aswad camp and towns in northern sub-districts of Al-
Hasakeh, should be allowed to reunite and settle in towns and students who had 
been mistakenly routed to Gere Rash/Tal Aswad camp were allowed to leave. IDPs 
whose identification documents had been confiscated can now approach the nearest 
Asayish center to retrieve them.  

 509 IDPs from Al-Hasakeh, 380 children and 129 mothers, in four collective shelters in Quamishli were 
assessed by UNICEF and Al-Ihsan’s psycho-social support (PSS) team – 34 trauma cases, 3 disabilities and 
health needs (malnutrition, high blood pressure, diabetes etc) were identified. PSS mobile teams launched 
psychosocial support activities targeting children aged between 6 and 12 on 4 July. 

Response: 

 Existing Child Friendly Spaces programs in Quamishli, Mabaade, Jawadiyeh and Al-Malikeyyeh have also 
targeted IDPs children living in host communities. 

 200 children living in Gere Rash/Tal Aswad camp will soon be provided with PSS activities. 

Coordination: 

 UNHCR is leading the process of identification of IDPs from Al-Hasakeh city through volunteers, as well as 
training partners to conduct identification in various locations, collecting data on daily basis and providing 
regular updates about the ongoing identification in order to avoid duplications in delivery of humanitarian 
assistance. The identification is conducted on the family level, including disaggregation of age and sex. 
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 Education 

Needs: 

 The Education Sector estimates that almost 36,500 children, 16 per cent of the 
227,973 pre-primary, primary and secondary students enrolled in school in Al-
Hasakeh governorate, are affected by the fighting. 

 Approximately 10,000 school age children are registered as IDPs outside of Al-
Hasakeh city, while 20,000 school age children are expected to be displaced within 
the city or at other locations, but not registered.  

 It is reported that 20 schools in different neighborhoods of Al-Hasakeh city, including Al Nashwa and Gweiran, 
have been affected or damaged during the fighting. Though schools are currently closed for the summer 
holiday, planning for the new school year in September may be affected by the new displacement. 

 At least 26 schools are being used as collective shelters by IDPs from Al-Hasakeh city, leading to a total of 36 
schools in use as collective shelters across Al-Hasakeh governorate. Assessment is ongoing.   

 Many Department of Education (DoE) officials retuned to Al-Hasakeh city and have resumed their duties. 

Response: 

 The DoE is urgently preparing the opening of 60 school clubs at different locations outside of Al-Hasakeh city to 
respond to immediate education and psychosocial needs of approximately 30,000 affected children (IDPs and 
host communities). In support, UNICEF will soon dispatch 50 Early Childhood Development (ECD) kits, 290 
recreation kits and 353 boxes of ‘school in a cartoon’ to school clubs.  

 Through ongoing projects, UNICEF and Al Birr Association completed an assessment of IDPs living in collective 
shelters in Quamishli and will soon launch education and psychosocial support benefitting approximately 200 
IDP children.  

 UNICEF, Secours Islamique France (SIF) and the DoE are currently assessing the conditions of schools 
targeting for ongoing rehabilitation projects based upon the new security situation and IDP movement. 

Gaps & Constraints: 

 Insecurity and road blockages impede access of partners and education personnel, particularly to Al-Hasakeh 
city, limiting the ability to assess the situation and implement activities. 

 Collecting information is challenging due to poor communication. 

Coordination: 

 Education Sub-sector Working Group in Al-Hasakeh held an education coordination meeting, co-chaired by DoE 
and UNICEF, to discuss the current situation on 6 July 2015. 

 The Education Sector actively coordinates with the Child Protection sub-sector to respond to the psychosocial 
needs of school age IDP children and adolescents, particularly locations not reached by DoE school clubs. 

Logistics 

Response: 

 The Logistics Cluster is on stand-by to support the humanitarian response if and when requested. 
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Background on the crisis 
 
Humanitarian needs in Syria have increased twelve-fold since the beginning of the crisis, with 12.2 million now in need of humanitarian 
assistance, including more than 5.6 million children. More than half of all Syrians have been forced to leave their homes, often multiple 
times, making Syria the largest displacement crisis in the world. An estimated 4.8 million people are in need of humanitarian assistance in 
hard-to-reach and besieged locations. Palestine refugees are particularly affected, with 560,000 in need of assistance. 
 
In 2014, four out of every five Syrians were living in poverty, and almost two-thirds were living in extreme poverty. 9.8 million People are 
considered food insecure, including 6.8 million in high priority districts. Water availability has decreased to less than 50 per cent of its pre-
crisis levels, and 11.6 million people are in urgent need of access to clean water and sanitation. More than half of Syria’s hospitals have 
been destroyed or badly damaged and, it is estimated that only 43 per cent of hospitals are fully functional. An estimated 1,480 women give 
birth in dire conditions every day due to the weakening of the healthcare system. Outbreaks of communicable and vaccine-preventable 
diseases (including polio and measles) have increased. Roughly one-quarter of schools have been damaged, destroyed or are used as 
collective shelters or for purposes other than education. An estimated 1.2 million houses have been damaged or destroyed and more than 
1.6 million people are in need of shelter. Due to multiple displacements, 9.9 million are in need of life saving and essential NFIs.  

For further information, please contact:  

Sebastian Trives, Head of OCHA Syria, trives@un.org 

 

For more information, please visit www.unocha.org/syria or www.humanitarianresponse.info/en/operations/syria 
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