
 

  
 

As the crisis in South Sudan enters its second year, the 
ICRC and the South Sudan Red Cross continue to work 
hard to provide relief to hundreds of thousands affected 
by the situation, including: 
 

 Providing surgeries and treatment for weapon-
wounded people, as well as supplies, logistical and 

technical support to local medical facilities;  

 Providing food and essential household items, 
including tents and tarpaulins, for displaced people 
and others affected by conflict and armed violence;  

 Providing clean water and improving water and 
sanitation systems; and  

 Restoring contact between family members 

separated by the conflict, including helping reunite 
children with their families. 

 
Many people in South Sudan have lost contact with 
family members and loved ones as a result of the conflict. 
Due to challenges in transportation, disrupted 
communication means and ongoing insecurity, families 
may be unable to reconnect. As part of its work to protect 
and assist the civilian population, the ICRC has over the 
past year helped thousands of people get back in contact 
with their families. 
 
In order to provide the quickest possible link between 
families, the ICRC, working with the South Sudan Red 
Cross, strives to offer the use of mobile or satellite 
phones to those who have been separated from their 
loved ones wherever possible. Since the conflict began 
in December 2013, the ICRC has helped thousands of 
people to re-connect via phone to exchange family news 
and hear the voice of their loved ones.  
 

In situations where a mobile or satellite phone 
connection is not possible, the ICRC offers its traditional 
written option: the Red Cross Message. A service 
provided for many decades worldwide, the Red Cross 
Message is a simple form that allows family members to 
exchange family news in writing. The ICRC together with 
the South Sudan Red Cross and, when necessary, 
national Red Cross and Red Crescent societies in 
neighbouring countries, work together to deliver these 
messages, even across international borders.   
 

Occasionally, a family member’s exact whereabouts may 
not be known. If, for example, one family member stayed 
behind in the village while others left, and they have not 
since had contact with one another, the family may 
approach the ICRC to request help in locating the 
individual.  
 
The ICRC has also introduced a new tool which is being 
used for the first time in South Sudan: “Snapshot,” a book 
of photos collected in various refugee camps by the 
ICRC showcasing individuals who are seeking family 
members from whom they were separated in South 
Sudan. This is a new and unique approach, and has 
garnered a strong positive response from the 
communities involved. The book of snapshots has been 
shared in selected areas around South Sudan where 
these individuals used to live or where their families are 
likely to be residing now. The project has been very well-
received by the communities in which it has so far been 
launched, and 65 matches have been made.  There are 
plans in coming months to expand the project, for 
example with visits to other refugee camps in the 
Gambella area, based on requests and response from 
local communities.   
 
Elsewhere in the country, the ICRC continues to address 
the needs of those affected by violence and 
displacement.  
 
The ICRC maintains a confidential dialogue with the 
parties to the conflict, continuously reminding them of 
their obligation to respect civilians and those no longer 
taking part in hostilities according to their obligations 
under International Humanitarian Law.  
 
The organization is constantly adapting its logistics 
capacities to deliver food and essential items to respond 
to the huge needs of people in South Sudan in the 
shortest time possible.
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The ICRC has been working in partnership with the 
South Sudan Red Cross. Its response is complemented 
by the activities of the International Federation of Red 
Cross and Red Crescent Societies and a number of 
partner national Red Cross Societies. 
 
Since the start of the year, the ICRC has carried out the 
following: 
 
In the area of health, the ICRC has: 
 

 Performed over 4,000 surgeries on patients in 15 
local health facilities; 

 Assisted more than 1,700 people with disabilities 
with various services in three physical rehabilitation 
centres run or supported by the ICRC; 

 Provided medical materials to 49 first-aid and other 
health-care facilities. 

South Sudan Red Cross teams complemented this work 
by assisting patients with over 13,500 dressings. 
 
To assist displaced people and others affected by the 
conflict, the ICRC, together with the South Sudan Red 
Cross, has: 
 

 Provided over 946,000 monthly food rations to 
people in Lakes, Unity, Upper Nile, Warrap, Jonglei, 
Northern and Western Bahr el Ghazal, Western and 
Central Equatoria states, helping on a regular basis 
over 150,000 people in the most affected areas; 

 Provided household essentials for over 480,000 
people throughout the country, with 115,000 
assisted more than once. 

 Provided clean water for more than 281,000 
displaced people and others in conflict-affected 
areas as well as in health infrastructures in various 
parts of the country; 

 Initiated a series of projects focusing on 
rehabilitating existing water systems such as water 
yards which, upon completion, will provide up to 
50,000 people with access to safe drinking water.  

To help build the resilience of communities including 
to cope with serious food insecurity, the ICRC has: 
 

 Provided over 386,000 people with seeds and tools 
- a majority of them receiving both - for their own 
farming activities, and more than 153,000 people 
with fishing kits to enhance food security;  

 Vaccinated 442,000 heads of livestock and treated 
over 61,000 animals, benefitting more than 210,000 
people in several areas of Northern Bahr el Ghazal, 
Lakes, Upper Nile, Unity and Central Equatoria 
states; 

 Trained 191 Community Animal Health Workers and 
equipped 106 of them with kits containing drugs and 
working tools. 

 
Through visits to places of detention, the ICRC has 
supported the detaining authorities in adhering to 
international standards and responding to emergencies. 
Notably, it has: 
 

 Visited nearly 6,400 people held in various places of 
detention; 

 Supported cholera prevention measures and 
delivered clean water in Juba, Torit, Yambio, Aweil 
and Wunjick prisons, including a donation of 
cleaning and hygiene products and three hygiene 
promotion sessions for over 2,800 detainees and 
staff; 

 Initiated renovation works in Juba, Aweil, and Wau 
which will improve the living conditions of up to 1,000 
detainees 

 
To help reconnect family members separated by the 
violence, the ICRC and SSRC have: 
 

 Arranged for over 14,700 phone calls successfully 
made between family members and more than 1,200 
Red Cross messages containing family news; 

 Registered 100 unaccompanied children within 
South Sudan. 

 Reunited more than 50 children and vulnerable 
people with their families. 

 
To promote knowledge and respect for international 
humanitarian law (IHL), the ICRC has:  
 

 Delivered training or dissemination sessions on IHL 
to more than 2,000 members of the armed forces, 
armed groups and other weapon bearers. 

MISSION 

The International Committee of the Red Cross (ICRC) is an 
impartial, neutral and independent organization whose 
exclusively humanitarian mission is to protect the lives and dignity 
of victims of armed conflict and other situations of violence and to 
provide them with assistance. The ICRC also endeavors to 
prevent suffering by promoting and strengthening humanitarian 
law and universal humanitarian principles. Established in 1863, 
the ICRC is at the origin of the Geneva Conventions and the 
International Red Cross and Red Crescent Movement. It directs 
and coordinates the international activities conducted by the 
Movement in armed conflicts and other situations of violence. 
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