
www.unocha.org 
The mission of the United Nations Office for the Coordination of Humanitarian Affairs (OCHA) is to mobilize and coordinate effective and 

principled humanitarian action in partnership with national and international actors. 
Coordination Saves Lives 

Syria Crisis 
Bi-Weekly Situation Report No. 11 (as of 19 August 2016) 

 
 
This report is produced by the OCHA Syria Crisis offices in Syria, Turkey and Jordan. It covers the period from 2- 14 August 2016. The next report will be 
issued on or around 01 September.  

Highlights 

 Up to 2 million residents in Aleppo 
City without electricity or access to 
public water 

 250,000 to 275,000 civilians remain 
trapped in eastern Aleppo  

 Humanitarian access urgently 
needed to deliver food and medical 
supplies and to repair electricity and 
water networks 

 The UN continues to call for  a fully-
fledged ceasefire or, at a minimum, 
a weekly 48-hour humanitarian 
pauses to reach those in need 
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Situation Overview 
Up to 2 million people across Aleppo City are in urgent need of humanitarian assistance, including food, shelter, 
health services, and water. Of these, 1.2 million to 1.5 million are in the west of the city, while between 250,000 to 
275,000 remain trapped in the east of the city, following the July closure of the Castello Road, the last remaining 
access route in and out of the area.  

Despite an announcement of a daily three-hour ceasefire by the Russian Federation on 10 August, fighting persists 
in the east of the city, including airstrikes on at least four neighbourhoods, while mortars continue to be dropped on 
the west. The UN has repeatedly called for a fully-fledged ceasefire or a minimum of weekly 48-hour humanitarian 
pauses to reach those in need. On 9 August, the UN call received full support from the European Commission. 
Unimpeded, safe and immediate access to all areas of Syria’s largest city remains essential in providing life-saving 
assistance to civilians. 

Following the closure of Castello Road on 7 July, humanitarian access to Aleppo remains limited despite a newly 
established alternative route, through which aid and fuel was delivered in recent days. If this alternative route into 
eastern Aleppo City via Ramousseh Road remains open and secure, it could present an opportunity to access the 
population. However, Ramousseh Road reportedly remains insecure and is in the process of being upgraded by 
opposition groups to be used by convoys. As for access into western Aleppo City Civilians are now using an 
alternative route that skirts the eastern part of the city before entering western neighbourhoods through the Castello 
road . From Aleppo to the south-eastern town of Al-Naiyrab, passengers use mini buses and taxis. Sections of the 
road are unpaved and rehabilitation works by GOS are ongoing. 

Between 9 and 14 August, UNICEF partners managed to deliver 102,000 litres of fuel to the Sulaiman Al Halabi 
pumping station in the contested area of Aleppo City to support the water need of Aleppo residents. If the alternative 
route into western Aleppo City remains open and secure, UNICEF partners could provide fuel on a daily basis to 
operate the pumping station for the next fifteen days and additionally reach 325,000 people with trucked water. In 
the meantime, up to two million people are without electricity or access to public water.  
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Hundreds of thousands of people – over a third of them children – are reportedly relying on potentially contaminated 
water from wells in eastern Aleppo City, MSF reported. 

Food stocks are running low and many commodities are unavailable or are now three times the price of what they 
were. State media reported that a government-organized convoy of 40 trucks carrying nearly 1,000 tons of food 
supplies arrived in Aleppo Governorate on 11 August, as well as large quantities of gas oil and fuel and food supplies 
already on 8 August. Supplies available now are sufficient for two months for the west of the city, and delivery of food 
stuff to the rural areas of the governorate are ongoing.  

On 10 August, chlorine gas was reportedly dropped alongside barrel bombs in Aleppo, killing four people and causing 
breathing difficulties amongst 55 people. 

Access to healthcare is limited and attacks of hospitals and clinics has continued unabated, seriously jeopardizing 
the healthcare system. Only seven hospitals in eastern Aleppo and 11 of 12 hospitals in western Aleppo, remain fully 
or partially operational, the World Health Organization (WHO) reported. An additional 23 of 50 health centers in 
western Aleppo City are functional and accessible. On 8 August, media sources reported that airstrikes hit the 
Sakhour Primary Health Care Center in eastern Aleppo City, resulting in structural damages and destroying one 
ambulance. The hospital used to benefit some 100,000 people and had more than 300 employees. On 10 August, 
that a medical facility of unknown location was destroyed by airstrikes, killing one person and injuring many others. 
On 14 August, several rockets struck the area in the vicinity of Al-Quds Hospital in Al-Sukari neighbourhood in eastern 
Aleppo City.  
 

Between 7 and 14 August, the World Food Programme (WFP) delivered 26 trucks with over 1,000 tons of wheat flour 
and food rations, with more expected in the coming days. Despite some deliveries, road closures in western Aleppo 
City have reportedly resulted in depleted food stocks, and fresh vegetables and meat scarce. The trucks used the 
alternative route on the eastern side of eastern Aleppo City. 
 

On 6 August, a hospital in Mellis village, 20 km west of ldleb City, was reportedly hit by an airstrike, rendering the 
hospital non-operational and killing at least six people, including hospital staff, a women and a child. On 4 August, 
two schools were reportedly struck in Saraqeb town. An estimated 2,000 families have fled the town. 

Following the takeover by the SDF of Menbij town in Aleppo Governorate from the Islamic State of Iraq and Levant 
(ISIL), humanitarian partners report that 25 per cent of the town has been destroyed due to hostilities. Food 
assistance is urgently needed in surrounding villages hosting IDPs, as the capacity of bakeries and markets are 
limited to feed the increasing population. Water quality in Menbij town is of great concern and water chlorination and 
water tanks are urgently needed to mitigate the risk of waterborne diseases. Between 5,000 to 6,000 people have 
returned to the western part of the town, local sources reported on 13 August despite the fact that operations to clear 
areas of unexploded ordinances (UXO) have yet to begun. On 13 August, one civilian was killed from exposure to 
UXOs, killing an additional 10 civilians. 
 

Challenges over the admission of war-wounded Syrians from Syria’s southern Dar’a and Quneitra governorates to 
Jordan continue. Previously, people with severe injuries were able to access surgical and rehabilitative post-operative 
care at the Ramtha Government Hospital in Jordan. Access remains a challenge in several parts of southern Syria, 
including the hard-to-reach town of Ash-Shajara. Partners plan to assess humanitarian needs in the Lajat region, 
which has been identified as, potentially, underserved.   

Access Developments 
August Plan 
 

Under the August plan, the GoS authorized the UN and its partners to deliver multi-sectoral assistance to 505,750 of 
the 991,050 requested beneficiaries in 23 of 32 initially requested locations. The GoS also requested that 41 other 
locations be reached in August outside the plan. The UN and partners will review the list to determine the best 
modality to provide assistance, where appropriate. 

No inter-agency convoy to besieged or hard to reach areas could took place during the reporting period due to 
insecurity or delays in the issuance of facilitation letters. 

Four Towns Agreement 
 

On 12 August, two conjoined twins from East Ghouta town were evacuated to a hospital in Damascus. On 13 August, 
a second evacuation transferred a 10-year old girl from Madaya town, who had been shot in her leg. The latter 
evacuation is the first time an evacuation has happened outside of the ‘tit-for-tat’ reciprocity approach of the Four 
Towns Agreement. 
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Cross-border operations from Jordan 
 

Over the reporting period, three convoys comprised of 57 trucks and food rations for 75,000 people, surgical kits, 
medical training materials, NFI kits, plastic sheeting, and educational materials and tents, were completed. Since 28 
July, cross-border activities under UNSC 2165/2258 have resumed to its previous capacity following the incident of 
21 June. 

Spotlight on humanitarian aid workers and civilian 
infrastructure  
As the world prepares to mark World Humanitarian Day 2016, the crisis in Syria continues to deteriorate. Violence, 
including indiscriminate attacks in highly populated areas, continues to cause civilian deaths and injuries. The 
damage and destruction of civilian infrastructure, such as health facilities, schools, and markets, continues unabated 
throughout Syria, and people remain subjected to further displacement and deprivation on a daily basis.  
 

Since the start of the Syrian conflict, hundreds of humanitarian workers have been killed, including 18 staff members 
of the United Nations, 53 staff members and volunteers of the Syrian Arab Red Crescent (SARC), and eight 
volunteers and staff members of the Palestinian Red Crescent Society (PRCS). Most recently, on 17 July, an UNRWA 
staff member died after being struck by shrapnel fragments. In addition, scores of international NGO and national 
NGO staff members have reportedly been killed, while 27 United Nations staff members remain missing or detained. 
 

Physicians for Human Rights and the Syrian American Medical Society report that 750 medical workers have been 
killed since the Syria Crisis began in 2011. This figure does not count the distribution officers, psychosocial 
counsellors, teachers, and many more types of humanitarians that have lost their lives. Since the beginning of the 
conflict, 134 white helmets workers (volunteer rescue workers) have been killed. 
 

The Cessation of Hostilities agreement, which came into effect at the end of February 2016, brought about an overall 
decrease in the overall level of conflict in many parts of the country, with the notable exceptions of Aleppo and 
Darayya, and saw a reduction in high impact incidents on civilians and civilian infrastructure for some time. Since 
late April 2016, however, there has been a noticeable uptick in aerial bombardments and heavy weapons fire from 
the ground, severely affecting civilians, civilian infrastructure, areas where humanitarians are likely to be working, 
Such attacks have had a multiplier effect, not only killing and injuring, but have led to the halting of services on the 
ground, and driving further deprivation among the civilian population in many areas.  
 

Over the first two weeks of August, humanitarian partners reported over 12 attacks on education facilities in Idleb 
and Aleppo governorates. In eastern Aleppo City, one student was killed, one was injured and two schools suffered 
damage in four separate attacks educational facilities, including the building of the Education Directorate. On 13 
August, mortar shelling reportedly affected the Zahra’a school in Aleppo City used as an IDP collective shelter 
(hosting about 19 families) killing one child and injuring many others. In Idleb Governorate, two education staff and 
a student were killed, one student was injured and five schools were seriously damaged in eight separate attacks.  

Other Humanitarian Developments by Governorate 

Aleppo Governorate 
 

Supply lines to Aleppo City are still not fully secured or operational, despite evidence of limited ad hoc commercial 
or humanitarian access. Limited humanitarian assistance delivered by local NGOs through Ramouseh Road 
reportedly reached eastern Aleppo City during the reporting period. UNICEF and ICRC continue to truck water to 
over 300,000 people into western Aleppo City every day. 
 

The number of registered internally displaced persons (IDPs) is expected to rise, as many families staying with 
relatives or host communities are unregistered. According to recent estimates, up to 25,000 people were displaced 
following fighting in the southwest of Aleppo City, particularly from the 1070 housing project (unfinished buildings 
where IDP families have found shelter) as well as Hamdaniyeh and Salah al-Din areas. Syrian Arab Red Crescent 
(SARC) and Relief Committee volunteers have registered 1,196 families (5,980 people) now sheltering in schools, 
mosques and public places. An additional 2,925 registered families (14,625 people) are staying in private 
accommodation or with relatives and friends. 
 

The repair of the Bab Alnayrab water pumping station, servicing an estimated 300,000 civilians, along with the repair 
of the al-Ramousah powerline are critical. The latter can only be reached during a pause in fighting. Alternatively, if 
repaired, the main station in the 1070 housing project would resume electricity and access to the public water network 
for two million civilians, according to UNICEF.  

Inadequate access to healthcare has increased the risk of acute malnutrition, measles, and other preventable 
childhood diseases, say health partners, as well as prevents children from being properly vaccinated,  
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particularly those on the frontline and conflict-affected areas. The lack of health workers is exacerbated by daily 
challenges to reach their workplaces due to insecurity and ever-moving front lines. UNICEF and MSF warn that the 
healthcare system in northern Syria is collapsing, with vaccinations and medicine urgently needed. On 4 August, at 
least 10 airstrikes struck the outskirts of Atareb town in Aleppo Governorate, including three IDP settlements, killing 
two children.  

On 12 August, airstrikes struck a paediatric and gynaecology hospital in Kafr Hamra town in Aleppo Governorate, 
rendering it non-operational. Initial reports indicate that two staff members were killed and five were wounded, two 
of whom suffered severe injuries. Prior to the attack, the hospital provided 2,400 consultations, 100 deliveries and 
30 C-sections per month. On 13 August, airstrikes hit the Al-Huda Hospital in Hor town in western Aleppo 
Governorate, causing only minor damage. On the same day, aerial bombardment hit a Civil Defense Center in Daret 
Azza town in Aleppo Governorate destroying it completely. On 14 August, multiple airstrikes struck the paediatric 
hospital in Big Orm town in the western countryside of Aleppo, rendering the hospital temporarily out of service.  

The UN continues to call for a fully-fledged ceasefire or, at a minimum, a weekly 48-hour humanitarian pause to 
reach those in need. This would provide the minimum amount of time to move humanitarian staff and adequate 
amounts of supplies into both sides of the city. Humanitarian organizations in Damascus and from the cross-border 
operation from Turkey are coordinating plans to reach those most in need in the most efficient manner, which may 
include convoys from either location.  

Operational planning for this has begun, as the UN and its humanitarian partners stand ready to send truckloads of 
life-saving supplies across Aleppo if access is granted and security permits. This includes cross-line deliveries from 
western Aleppo City as well as cross-border assistance from Turkey.  

Damascus/Rural Damascus governorates  
 
On 13 August, shells fired on Damascus landed in the vicinity of the Al Shifa’a Hospital in East Al-Adawai 
neighborhood resulting in material damage. In Rural Damascus, media reports indicated that an undisclosed medical 
point, belonging to the General Medical Committee, was struck by airstrikes on 13 August, rendering it out of service. 

 

Idleb Governorate 
 
At midnight on 11 August, airstrikes hit an emergency center in the city of Khan Shaykun in rural Idleb Governorate 
rendering it non-operational and destroying several ambulances. On the same day, Idleb City was exposed to 
airstrikes and shells landed in the vicinity of the National Hospital. On 14 August, an explosion near the Atmah 
crossing point with Turkey in the northern countryside of Idleb Governorate reportedly killed over 15 troops, the 
number of civilians is unknown. The crossing point remains operational. 
 

Ar-Raqqa Governorate 
 

Insulin stocks in Ar-Raqqa have been depleted for almost six months as shipments of medicine into Ar-Raqqa remain 
blocked by the Kurdish self-administration. The limited amounts of insulin reaching Ar-Raqqa via informal routes are 
sold at highly inflated prices. On average, available medicine is 65 per cent more expensive in Ar-Raqqa city than in 
the north-eastern city of Tell Abiad. Just recently, the price for a kidney dialysis in Ar-Raqqa doubled, with reportedly 
210 dialysis patients are trapped in Ar-Raqqa City. 

 

Deir-ez-Zor Governorate 
 

On 3 August, the Ministry of Health delivered 1,200 doses of polio vaccines, 800 dozes hepatitis vaccines, 500 dozes 
of tuberculosis vaccines, 1,500 doses of tetanus vaccines, and 800 doses of measles, mumps, and rubella vaccines. 
However, the Directorate faces challenges in storing the received vaccines in fridges due to the lack of reliable 
electricity and fuel supply.  

Following repeated water cuts, many civilians resorted to drinking untreated water from the Euphrates River, into 
which the sewage network is being diverted. This reportedly has led to 11 cases of hepatitis A over the last month. 
Some 16 cases requiring urgent medical evacuations have been identified, but are facing difficulties in obtaining 
required permissions to travel. 

WFP high altitude airdrops continued throughout the reporting period, including 10 MT of medical supplies.  

Hama Governorate 

Al-Zara power plant in the southern countryside of Hama Governorate was hit several times over the past weeks and 
repairs are continuous following occasional closures. This has resulted in frequent power cuts in Hama and other 
governorates and reducing electricity supply to five hours per day in Hama Governorate.  
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Southern Syria 

In response to constant requests for breast milk substitute (BMS) in southern Syria, health and nutrition partners 
issued a statement aiming to promote, protect, and support breastfeeding as well as appropriate complementary 
feeding and to prevent the uncontrolled distribution and use of BMS and other milk.  
 
 

Key Humanitarian Reports and Updates 

 OCHA Flash Update No 1: Syria Crisis – Aleppo 

 Syrian Arab Republic: 2016 UN Inter-Agency Humanitarian Operations 

 Syrian Arab Republic: United Nations cross-border operations under UNSC resolutions 2165/2191/2258 

 Call for Urgent Humanitarian Access in Aleppo/Syria, Yacoub El Hillo, UN Resident and Humanitarian 

Coordinator for Syria, and Kevin Kennedy, Regional Humanitarian Coordinator for the Syria Crisis 

 Syrian Arab Republic: Whole of Syria Who does What Where per Governorate (June 2016) 

 Press Remarks: Security Council Briefing on Syria, Under-Secretary-General For Humanitarian Affairs and 

Emergency Relief Coordinator, Stephen O’Brien  

 Syria: Aleppo “One of the most devastating urban conflicts in modern times", International Committee of the 

Red Cross 

 

 
 
 
 
 
 
Shape OCHA’s public information products 
 

Below five-minute survey for our partners will help OCHA better understand what humanitarian information is most 
important to our audiences and how they need to receive it. Please forward this survey to your respective field 
offices so that they can reach out to their audiences with the link below. This survey will be open for two weeks.  
 

English link: https://www.surveymonkey.com/r/FRRSurvey 
 

Arabic link: https://www.surveymonkey.com/r/RCF8ZYM 
 

The survey will also be posted to OCHA's information platforms, including unocha.org, 
Reliefweb, humanitarianresponse.info, and HDX, as well as through social media.  

For further information, please contact:  

Sebastien Trives, Head of OCHA Syria, trives@un.org 

Trond Jensen, Head of OCHA Turkey, jensen8@un.org 

Sarah Muscroft, Head of OCHA Jordan, muscroft@un.org 

Helena Fraser, Head of OCHA Regional Office for the Syria Crisis, fraser@un.org 

For more information, please visit www.unocha.org/syria  www.reliefweb.int   
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http://reliefweb.int/sites/reliefweb.int/files/resources/2016_un_inter-agency_operations_as_of_10_august_2016.pdf
http://reliefweb.int/sites/reliefweb.int/files/resources/cnv_syr_xb_regional_jul_160810_en.pdf
http://reliefweb.int/sites/reliefweb.int/files/resources/Aleppo%20Press%20Statment%20Eng%208.8.2016%20%281%29.pdf
http://reliefweb.int/sites/reliefweb.int/files/resources/Aleppo%20Press%20Statment%20Eng%208.8.2016%20%281%29.pdf
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http://reliefweb.int/sites/reliefweb.int/files/resources/ERC_USG%20Stephen%20O%27Brien%20press%20remarks%20on%20Syria%20post%20SecCo%2009Aug2016%20CAD.pdf
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