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 All of Darayya evacuated after over four 

years of siege 

 The entire city of Aleppo affected by 

fighting causing hundreds of civilian 

casualties 

 Negotiations ongoing to allow UN 

humanitarian assistance to enter Aleppo 

City under a 48 hour pause 

 Besieged Al Wa’er in Homs Governorate 
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 Fighting displaced thousands of civilians 
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 Electricity supply restored in Dar’a 

Governorate 

13.5 M 
People in Need 

13.5 M 
Targeted  

(Jan – Dec 2016) 

6.1 M 
Internally displaced 
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Situation Overview 
Up to 275,000 people in eastern Aleppo City have been almost entirely cut off from vital supplies, including food, 
water, medicine and electricity for over a month. Eastern Aleppo City is de facto besieged, while access to the 
estimated 1.5 million people in the western parts of the city also remains difficult. A new route along the east of the 
city entering western Aleppo City from the north has now been cleared for movement. Since 23 August, that route 
(which uses sections of Castello Road) has been opened for civilians from 7p.m. to 8a.m., while during daytime, the 
road is used for military purposes and maintenance. Humanitarian and commercial supplies are now arriving regularly 
to western Aleppo City, where large-scale humanitarian operations are ongoing. The only access route to eastern 
Aleppo City remains through insecure Ramousseh Road with civilians and small – scale supplies movement 
happening during the night. 
 

On 17 August, airstrikes on Al-Qaterji neighbourhood in eastern Aleppo City killed three people. On the same day, 
airstrikes struck a crowded area in Bazagha town in the eastern countryside of Aleppo Governorate, killing more than 
15 people and significantly damaging civilian property. Media sources reported that aerial bombardment on eastern 
Aleppo City severely hit the Waraqa cultural centre in Bab Al-Maqam neighbourhood on 15 August.  
 
As of 30 August, the total number of new internally displaced persons (IDPs), displaced as a result of the recent 
fighting registered in western Aleppo City, stands at 5,878 families. Out of those, only 1,010 families are residing in 
one of the 24 collective shelters, mostly schools and mosques. Some 4,232 families are residing in rented houses or 
shared with relatives, while some 636 families are scattered in public places, such as along the Aleppo highway or 
the gardens of Aleppo University as a result of sufficient space in collective shelters. UN agencies and ICRC, with 
their local partners Syrian Arab Red Crescent (SARC), Al-Ihsan, Taalouf and Ahl Al-Khair NGOs continue to provide 
food, non-food items (NFIs), WASH, and health services to the IDPs. On 15 August, mortar shelling on the Al-Basel 
Roundabout between Forkan and New Aleppo neighbourhoods on the ring road (western Aleppo City) reportedly 
killed six IDPs, who had fled the fighting in the neighboring 1070 project, and injured eight more.  
Throughout the reporting period, shelling on western Aleppo City continued to restrict the freedom of movement of 
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civilians and humanitarian workers. UN agencies and local partners, continue to provide food, NFIs, WASH, and 
health services to people in need and IDPs registered in western Aleppo City. For example, since the beginning of 
August, the World Food Programme (WFP) has provided food rations to 421,825 beneficiaries, and bread to 522,000 
beneficiaries. Partners of the UN’s refugee agency (UNHCR) are visiting collective shelters on a daily basis to identify 
documentation and legal issues related to the IDPs, and ensure legal support is provided. UNICEF is providing fuel 
to operate water pumping stations also in, Tishreen and Ain Albeda, benefitting 1,300,000 people in Aleppo City and 
200,000 in the rural outskirts. 
 

In eastern Aleppo City, barrel bombs were reportedly dropped on a local market in Boustan Al-Qasir neighbourhood, 
reportedly killing 11 people and injuring many others on 19 August. More than 20 commercial shops were destroyed 
as a result of the attack. On 22 August, a local market in Al-Sukkari district in eastern Aleppo City was reportedly 
struck by multiple airstrikes, killing 13 people, four of whom reportedly children. The airstrikes also damaged a 
forensic medicine centre in the city, rendering it inoperable. Earlier the same day, local sources reported that multiple 
rockets landed near the Zarzour Hospital in Al-Ansari neighbourhood in eastern Aleppo City, reportedly injuring few 
civilians and damaging three ambulances. Since 27 August, access limitations due to shelling on Ramousseh Road 
have resulted in a shortage or even a 25 per cent price increase of food and basic supplies, including gas and fuel, 
as reported by SARC. 
 
On 24 August, multiple barrel bombs were reportedly dropped on a charity-supported bread distribution point in the 
Al-Mashhad neighbourhood in eastern Aleppo City, reportedly killing five civilians and injuring seven. Since 31 July, 
electricity supply in all of Aleppo City remains cut. In the meantime, the UN’s Children Fund (UNICEF) continues to 
deliver fuel to Suleiman Al-Halabi water pumping station, providing water supply to western Aleppo and parts of 
eastern Aleppo City. 
 
On 22 August, Under-Secretary-General and Emergency Relief Coordinator Stephen O’Brien reiterated the call for 
a 48-hour ceasefire in Aleppo City, stressing that anything shorter would not allow for a meaningful response. The 
Secretary-General of the UN, Ban Ki-moon, reiterated these calls; so have the UN Special Envoy for Syria, Staffan 
de Mistura, as well as the President of the International Committee of the Red Cross (ICRC), Peter Maurer, and the 
Executive Director of UNICEF, Anthony Lake. 
 
The UN has pre-positioned aid, firstly food aid, ready to be delivered to Aleppo during a 48 hour humanitarian pause 
to reach 80,000 people in eastern Aleppo City. The UN would also try to repair the electrical system servicing 1.8 
million people. This proposal is intended to set the stage for weekly pauses for humanitarian relief. 
 

On 26 and 27 August, after over four years of siege, around 600 civilians were evacuated to an IDP shelter in Kisweh 
(Herjaleh) in Rural Damascus Governorate; this follows an agreement between the Darayya council and the 
Government of Syria (GoS), which the UN was not involved in and informed of on very short notice. Another estimated 
1,500 fighters and family members were evacuated to Idleb Governorate. Herjaleh is an IDP centre with some 300 
housing units, built last year by the UN to accommodate vulnerable IDPs. Upon request of the GoS and the people 
of Darayya, and although the UN was not part of the agreement, UN teams were present in Darayya and Herjaleh to 
observe the evacuation and to address humanitarian and protection needs. The UN Under-Secretary-General and 
Emergency Relief Coordinator Stephen O’Brien expressed concerns over the evacuation of the entire population of 
the besieged town, reiterating that all sieges must be lifted and not should be through any type of agreement, which 
results in the forced displacement of civilian population. He also stated that agreements resulting in a mass 
evacuation of civilians after a prolonged period of besiegement do not comply with international humanitarian law 
and human rights law. 
 

SARC and local authorities provided mobile clinics, hot meals, NFIs, and water tankers to civilians evacuated to 
Herjaleh IDP centre, while evacuees to Idleb were provided with support by both local and international NGOs NSAGs 
had controlled Darayya since late 2012. The UN is supporting the displaced families with humanitarian supplies. In 
January 2016, heavy fighting effectively separated previously connected Madamiyet Elsham and Darayya towns, 
interrupting all supply lines and all movement of civilians between the two towns. During the ten days leading up to 
the evacuation, Darayya was subject to severe aerial bombardment. 
 
The humanitarian situation in Al-Hasakeh Governorate is slowly normalising following a local peace agreement, 
which amongst others stipulates the reopening of roads. As a result, families have gradually returned to Al-Hasakeh 
City. However, media sources reported that clashes resumed despite the agreement. Previously, as a result of heavy 
clashes starting 16 August 2016, some 5,250 families were displaced from Al-Hasakeh City to locations north, while 
reportedly 15,000 families remained in comparably safe areas of the city. In addition, some 8,000 families were 
reportedly displaced towards the suburban neighbourhoods of Sofia, Dolab Alawis, and Msherfa towns, and to nearby 
villages. Electricity and water is reportedly available again intermittently; however, as the supply network suffered 
damage, some areas of the city do not yet have access to electricity or water.  
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In response to the high displacement numbers, UNHCR had started registration of IDP families in collective shelters 
and distributed NFIs to the displaced population. The World Food Programme (WFP) was also providing food to 
people in collective shelters through its partners on the ground.  
 

On 20 August, the only remaining entry point into the Al Wa’er neighbourhood in Homs city was completely closed, 
according to local sources. These access restrictions affect around 75,000 civilians living in the neighbourhood 
rendering them fully dependent on humanitarian assistance. Prior to 20 August 2016, around 2,000 kilograms of food 
items and 2,000 bundles of bread used to be brought into Al Wa’er by students and GoS employees returning to the 
neighbourhood in the evening. Shelling on Al Wa’er also rendered some departments of Al Bir Hospital inoperable 
and the equipment of the hospital’s intensive care unit and the dialyses department were moved to the basement. 
On 27 August, Al Wa’er was subjected to airstrikes for the first time. On 22 August 2016, two mortars reportedly 
landed near the petroleum refinery of Homs, very close to Al Wa’er neighborhood; one mortar landed near the refinery 
fence and the other one landed in an open space in the refinery area. On 28 August 2016, the local administration 
council submitted a letter to The Special Envoy for Syria requesting his support to establish a ceasefire.  
 

On 23 August, Turkey launched a military operation against the Islamic State of Iraq and Syria (ISIS) towards Jarablus 
town in the eastern countryside of Aleppo Governorate. Many of the town’s estimated 27,500 people had already left 
before hostilities commenced. On August 28, airstrikes hit the villages of Sreisat and Tel Elamara close to the Turkish 
border, reportedly killing up to 24 civilians. By 29 August, an estimated 7,000 people had returned from towns south 
of Jarablus town, including up to 3,000 original inhabitants and some 4,000 IDPs. Currently, conflict lines are too 
insecure for many of the town’s displaced to return safely. Prior to that, several mortar rounds struck the Turkish 
border town of Karkamis, which reportedly led to the evacuation of the town’s population. 

Access Developments 
Inter-agency cross-line convoys 
 

Over the reporting period, three inter-agency convoys were completed under the August inter-agency operation plan, 
reaching 108,500 beneficiaries.  
 

Homs Governorate 
 

 Al Wa’er: On 23 August, a UN/SARC convoy delivered multi-sectoral assistance for 35,000 beneficiaries in the 
Al Wa’er neighbourhood of Homs City. Syrian authorities removed a number of surgical items, medical devices 
and agricultural items. On 25 August, a second convoy delivered food, nutrition and education supplies for an 
additional 40,000 beneficiaries in Al Wa’er. The area was last reached on 18 July. 

 Dar Al Kabira: On 29 August, a UN/ICRC/SARC convoy departed for Dar Al Kabira, bringing multi-sectoral 
assistance for 33,500 people in need. A last inter-agency convoy was on 13 June. 

 East Harasta: On 29 August, a UN/ICRC/SARC mission East Harasta, after GoS officials agreed for the mission 
to proceed with the planned materials. The mission has been delayed since 23 August due to a disagreement 
over approved quantities. The last convoy to the area was on 2 July. 

 

Cross – border operations from Turkey 
 

Between 15 and 29 August, WFP, the UN Food and Agriculture Organization (FAO), the International Organization 
for Migration (IOM) and UNHCR shipped 273 truckloads of food, NFIs and WASH items through Bab al-Hawa border 
crossing. The food assistance to Aleppo, Idleb and Hama governorates reached 589,238 beneficiaries, NFIs to 
Aleppo Governorate reached 33,000 beneficiaries as well as WASH assistance provided to 18,036 beneficiaries in 
Aleppo and Idleb governorates. 
 

Cross – border operations from Jordan 
 

Between 15 and 29 August, five convoys, comprising 79 trucks, were organized via Ramtha border point. The 
convoys contained food rations for 125,000 people, as well as NFIs (sleeping bags, blankets, kitchen sets, tarpaulins, 
and jerry cans), medicines, medical supplements, and medical supplies, and animal feed.  

Spotlight on humanitarian mine action  
The extensive use of explosive weapons during more than five years of conflict poses a grave threat to Syrians, 
humanitarian response operations, and livelihood activities. It is estimated that 5.1 million people are living in highly 
contaminated areas, with more than two million children directly exposed to the risk of explosive weapons. Explosive 
contamination from the conflict includes landmines, explosive remnants of war (ERW), improvised explosive devices 
(IEDs), artisanal mines, some of which are connected to booby traps, coalition unexploded ordnance, and cluster 
munitions. The most recent UN protection assessment highlighted explosive hazards as the number two concern for 
the population. The vital need for humanitarian mine action activities was identified in 42 per cent of the sub-districts 
across Syria.  
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To support humanitarian mine action activities, US$ 4.9 million has been secured to date from contributions from 
Denmark, Italy, Japan, and from an allocation of OCHA’s Turkey Humanitarian Fund. The funding covers 
coordination, as well as the delivery of clearance, non-technical survey, risk education, and victim assistance 
activities. However, humanitarian mine action activities require more funding and continuous support to meet the 
challenges ahead. 
 

Recent developments around Menbij city highlight the challenges in addressing humanitarian mine action. In Menbij, 
IEDs were found in most of the neighbourhoods; however, they seem to be most widespread in Alhazawnah, Alsarb 
and Alrabitah. IEDs were also positioned in civilian houses in hidden places such as doors, windows, under the 
carpets and even in children’s toys, in shops in markets and in industrial workshops. There have been explosions of 
IEDs on a daily basis resulting in a high number of casualties. One of the main reasons for exposure to IEDs is lack 
of awareness among children and women. People depend on their common sense and what they have heard from 
neighbors and relatives. There is also no or little information shared about the locations of IEDs or the places cleared. 
 

Health facilities in Menbij have reported receiving around seven cases of injury or death every day, as a result of 
direct exposure to IEDs. Syrian human rights non-governmental organization (NGOs), working on documenting cases 
in Menbij, reported that 126 people were killed and more than 80 were injured including 16 women and 26 children. 
Key informants stated that reportedly more than 15,000 IEDs have been removed from Menbij city and nearby areas; 
however, they also expect another 50,000 IEDs still need to be removed. The removal and destruction of such 
hazards across Syria will contribute to the protection of civilians, access to basic services and the resumption of 
livelihood activities. 

Other Humanitarian Developments by Governorate 
Four Town Agreement  
 

On 19 August, SARC reportedly evacuated 17 humanitarian cases with serious medical conditions from the besieged 
towns of Kafraya and Foah in Idleb Governorate. Evacuees were reportedly moved to Lattakia City through at the 
same time, when 18 humanitarian cases were evacuated from besieged Madaya town in Rural Damascus 
Governorate. On 21 August, SARC evacuated three medical cases from Foah town, while one case was evacuated 
from Madaya accompanied by two persons. In the past two weeks, six suspected cases of meningitis were reported 
in Madaya, of which two were evacuated. Access to 62,000 besieged civilians remains cut off since 30 April. 
 

Damascus/Rural Damascus 
 

On 16 August, all roads leading to Qudsiya town in Rural Damascus were reportedly closed. Since 18 August, only 
GoS employees were reportedly allowed to exit/enter the town. Media reports indicate that since 18 August, fresh 
food supplies are stopped from entering Kanaker town in Rural Damascus and strict inspections of civilians are 
reportedly enforced to detect food supplies. On 25 August, SARC announced that despite having obtained the 
necessary approvals for medical evacuation, the conjoined twins who had been evacuated from East Ghouta to 
Damascus could not be evacuated to a hospital abroad, and passed away.  
 

Aleppo Governorate 
 

On 16 August, multiple airstrikes struck Al-Bab town in the eastern countryside of Aleppo. The attack reportedly 
severely damaged “Al-Farouq” Hospital and destroyed the hospital’s incubator section and generator. Over the 
reporting period, airstrikes on Atareb town in the western countryside of Aleppo Governorate have continued. These 
airstrikes have displaced civilians to surrounding fields during periods of intense aerial bombardment. Civilians have 
returned to their homes when airstrikes cease. On 21 August, airstrikes on Big Orm and Kafar Halab towns in Aleppo 
Governorate reportedly killed 21 people.  
 

On 16 August, media sources reported that eight asphyxiation cases were rushed to a local hospital in Mare’ town 
north of Aleppo City following rocket attacks. Reportedly, the rockets contained an unknown poisonous gas. On the 
same day, multiple airstrikes struck the “Al-Rih Al-Mursaleh” Hospital in Daret Azza town destroyed multiple vehicles 
and severely damaged the hospital, reportedly rendering it inoperable.  
 

Over the reporting period, as many as 40,000 recently displaced civilians from the Abo Qal Qal and Menbij sub-
districts have returned to Menbij town, despite insecure roads and high levels of explosive ordinance contamination. 
Furthermore, hundreds of families have reportedly attempted to return from Jarablus town and Ghandorah and A’rima 
sub districts. According to sources on the ground, some civilians are requested to go through heavy security 
screenings, resulting in some detentions. 
 

Homs Governorate 
 

Since 18 August, villages in northern Homs Governorate, namely the towns of Ar Rastan, Talbisah, Alghanto, Afrana, 
Grnatah, Dierfool, Teir Mala, Farhania, have experienced frequent shelling. Some sources indicate that around 3,000 
families were temporarily displaced from Talbiseh town to the nearby villages seeking shelter at farms until security 
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improves. A field hospital in Tier Mala and a bakery in Talbiseh were rendered inoperable after suffering structural 
damage, as a result of shelling. The bakery provided break to some 20,000 people.  
 
There are now six bakeries remaining inside Talbiseh; however, those only operate when wheat flour is available. 
Several pro-government neighbourhoods in Homs city were reportedly subjected to increased shelling over the last 
ten days of August, resulting in reports of dozens of civilian injuries and at least 4 deaths. 
 

Idleb Governorate 
 

On 17 August, multiple airstrikes struck a local market near the “Kurah roundabout” area in Idleb City. The attacks 
reportedly killed 15 people and injured another 25. An office belonging to a local NGO was severely damaged. No 
NGO staff were killed or wounded. On 19 August, airstrikes hitting the outskirts of Tal Al-Sheeh IDP camp in the 
southern countryside of Idleb Governorate injured two civilians. On 21 August, airstrikes struck the city centre of 
Maaret Elnaasan town killing nine people. On 21 August, a civil defence centre was reportedly partially damaged in 
Hreitan city in Aleppo’s countryside, also destroying one of the vehicles. On 22 August, an industrial school in Ariha 
town in Idleb Governorate was reportedly struck by airstrikes. In total, seven of Ariha town’s 15 schools have now 
been reportedly destroyed by airstrikes in the past 12 months.  
 

Dar’a Governorate 
 

As of 22 August, water pumping to Dar'a City and other towns in southern Dar’a Governorate had been fully restored. 
Attacks on the electricity towers on 13-14 August had interrupted the power supply and left the Dar’a City and other 
areas without access to water for over a week. Local councils and community representatives from affected areas 
have reportedly reached agreements with NSAGs to protect the electrical towers from further attacks. 
 

Challenges remain around the admission of war wounded Syrians from Dar’a and Quneitra governorates to Jordan, 
where many people with severe injuries were previously able to access surgical and rehabilitative post-operative 
care at Ramtha government hospital. 
 

Key Humanitarian Reports and Updates  

 Media statement, Under-Secretary-General for Humanitarian Affairs and  

Emergency Relief Coordinator, Stephen O’Brien on Darayaa and Al Waer 

 Media Statement by The Office of the United Nations Special Envoy for Syria, Mr. Staffan de Mistura 

 Statement to the Security Council, Under-Secretary-General for Humanitarian Affairs and  

Emergency Relief Coordinator, Stephen O’Brien 

 Syrian Arab Republic: 2016 UN Inter-Agency Humanitarian Operations, OCHA 

 Fact Sheet : United Nations cross-border operations from Jordan to Syria, OCHA 

 Statement by UNICEF Executive Director Anthony Lake on the humanitarian pause in Aleppo, Syria 

 Operational Presence of Syrian Civil Society Organizations  

 UN teams bring aid to besieged Syrian people despite extreme challenges, UN News Centre  

 OCHA Flash Update: Al-Hasakeh, 23 August 2016  
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