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Highlights 

 Conflict has escalated significantly across 

Aleppo City, displacing and injuring scores of 

civilians 

 No functioning hospitals in eastern Aleppo and 

medical supplies depleted 

 Humanitarian and commercial food supplies 

exhausted in eastern Aleppo  

 Indiscriminate shelling continues in western 

Aleppo  

 Children in Idleb Governorate not sent to school, 

for fear of safety  

 Humanitarian operations resume at the Jordan-

Syria border  

13.5 M 
People in Need 

13.5 M 
Targeted  

(Jan – Dec 2016) 

6.1 M 
Internally displaced 

900,000  

Newly internally displaced people 
Jan-June 2016 

      4.8 M 
Refugees in neighbouring 

countries 

Situation Overview 
Intensified ground fighting and indiscriminate aerial bombardment over the past few days in eastern Aleppo City have 
reportedly killed and injured scores of civilians and forced thousands to flee to other parts of the city. Since 24 
November, hostilities intensified specifically in Aleppo’s north-eastern neighbourhoods (Masaken Hanano, Jabal Al-
Badro, Al-Sheikh Najjar and Bustan Al-Basha), prompting the displacement of an estimated 31,500 people, most of 
whom appear to have move to be besieged neighbourhoods (Boustan Al-Qasir, Ansari and Saif Al-Dawleh). An 
estimated 8,500 people fled to the neighbourhood of Sheikh Maqsoud. Meanwhile, up to 18,000 people fled eastern 
Aleppo to western parts of the city. Among them, 8,000 people are accommodated in the Jibreen collective centre, 
another 3,000 in the neighbouring cotton factory, and the rest with family members. The situation is changing rapidly 
every day and displacement is expected to increase, should hostilities intensify and continue. 
 

Destruction of medical facilities and depletion of medical supplies and equipment constitute the most pressing 
concern for civilians in eastern Aleppo. There are no functioning hospitals left, and official food stocks are practically 
exhausted. On 27 November, GoS forces reportedly took control of Sulaiman Al-Halabi water station. As per initial 
reports, the pumping station’s essential equipment is intact. The station can resume normal operations with UNICEF 
provided fuel supplies – an average of 20,000 liters per day – benefiting approximately 1.2 million people in western 
and parts of eastern Aleppo City. Meanwhile, the Bab Al-Nayrab pumping station is connected to the electricity grid, 
feeding few neighbourhoods in eastern Aleppo city. 
 
Partners have reported very high numbers of airstrikes, artillery shells and striking eastern Aleppo city since 15 
November. The White Helmets has reported that most of their equipment has been destroyed, all of their diesel fuel 
stocks consumed and almost all ambulances have stopped operating.  
 
On 28 November, local education authorities affiliated to non-state armed groups (NSAGs), extended the suspension 
of classes until the end of this week.  
 
In western Aleppo, between 14 and 30 November, 73 people were killed (including 21 women and 16 children) and 
531 were wounded.  
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The United Nations and its partners developed a 4-point plan to evacuate critically-injured and sick people from 
eastern Aleppo, deliver medical, food and other lifesaving assistance to those in need and to allow much needed 
medical expertise to the city by rotating in medical staff. Negotiations are now underway with all parties to the conflict 
to implement this much-needed plan. Prior to the renewed escalations, NSAGs in Aleppo City had agreed to the plan. 
 

On 29 November, Under-Secretary-General for Humanitarian Affairs and Emergency Relief Coordinator (ERC) 
Stephen O’Brien urged all parties to the conflict to restore basic humanity in Syria, to lift sieges, not to target civilians 
and civilian infrastructure and to allow safe evacuations as well as safe and unimpeded humanitarian access to bring 
life-saving help to those displaced and under siege in Aleppo and across Syria.  

Access Developments 
Humanitarian partners continue to deliver assistance to millions of people through regular programme and cross-
border operations, reaching people irrespective of areas of control. Major access challenges continue in besieged 
and militarily encircled hard-to-reach areas, as well as in ISIL areas and Al-Hasakeh Governorate, in the latter case 
due to the closure of Nuseybin crossing since late 2015. 
 

Inter-agency cross-line convoys 
 

Two inter-agency convoys were completed during the reporting period, and one convoy was unable to proceed. 
 

 Four Towns: On 28 November, a UN/Syrian Arab Red Crescent (SARC) convoy delivered food, 
nutrition, health, and nutritional items for children to 60,000 people in need. The convoy, initially planned 
for 27 November, had to proceed the following day due to security concerns in Idleb Governorate. 

 Ar-Rastan: On 22 November, the first UN/ICRC/SARC mission of November following two earlier 
attempts reached 107,500 people in need with food, nutrition, education, health and non-food assistance. 
Surgical supplies and agricultural seeds were not permitted. Water and sanitation (WASH) supplies were 
also withheld after the joint team belatedly learned that additional approvals were required from the 
Ministry of Water Resources. A supplementary convoy is planned at a later date.  

 

UN Cross-border Operations from Turkey  
 

Over the reporting period, the World Food Programme (WFP), the UN Food and Agriculture Organization (FAO), the 
International Organization for Migration (IOM), the UN Population Fund (UNFPA), the UN Children Fund (UNICEF) 
and the UN Refugee Agency (UNHCR) shipped 156 trucks of assistance from Bab al-Hawa border crossing. The 
assistance includes food and livelihoods assistance for 206,200 individuals in Aleppo and Idleb governorates, non-
food items (NFIs) supplies for 65,458 individuals in Aleppo, Hama and Idleb governorates, water and sanitation 
supplies for 45,000 individuals in Aleppo, Hama and Idleb governorates, as well as health supplies for 3,074,830 
individuals in Aleppo and Idleb governorates. 
 

UN Cross-border Operations from Jordan 
 

Over the reporting period, the WFP, IOM, UNICEF and UNHCR shipped 88 trucks of assistance from Ramtha border 
crossing. The assistance includes food and livelihoods assistance for 125,000 individuals in Dar'a and Quneitra 
Governorates, NFIs supplies for 14,000 individuals in Dar'a and Quneitra Governorates, water and sanitation supplies 
for 522,300 individuals in Dar'a Governorate, education supplies for 25,156 individuals in Dar'a and Quneitra 
Governorates as well as health supplies for 41,400 individuals in Dar'a and Quneitra Governorates. 

Focus on besieged and hard-to-reach areas in Syria 
On 18 November, the UN Secretary-General published 
his 33rd report to the UN Security Council which 
confirmed that, following a comprehensive review, an 
estimated 974,080 people – nearly one million Syrians – 
are currently living under siege, particularly in eastern 
Aleppo. This is in addition to an estimated 4.89 million 
people in need of humanitarian assistance living in hard-
to-reach locations across Syria. New besieged locations 
include Joubar in Damascus Governorate, and Hajar Al 
Aswad, Khan El-Shih, and multiple areas in the enclave 
of eastern Ghoutah in Rural Damascus Governorate. 
This time last year, the number of besieged people stood 
at 393,700 and only six months ago, the figure stood at 
486,700 Syrians. Reasons for the increase in people 
living in besieged locations include the besiegement of 
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eastern Aleppo City, adjusted population figures for some locations, as well as an increase in the use of besiegement 
as a tactic throughout 2015 across Syria.  
 

On 15 November, the UN Secretary-General stated that “access to the millions of people living in besieged and hard-
to-reach locations remains of critical concern.” In October, only seven inter-agency convoys delivered assistance to 
285,500 people in besieged and hard-to-reach locations, i.e. a third of the 962,000 people to whom access was 
requested under the October plan. The ERC stated that “besiegement, […], is a deliberate tactic of cruelty to 
compound a people’s suffering, to destroy and defeat a civilian population who cannot fight back”. 

Spotlight on Human Rights Up Front 
More than five year into the conflict, grave violations of international humanitarian and human rights law by parties 
continue, including direct targeting of civilians, civilian infrastructure and indiscriminate attacks, resulting in loss of 
life, injury and deprivation. 
 

In October 2016, the High Commissioner for Human Rights called Aleppo a “slaughterhouse” and noted that the 
tactics being pursued in that city “may constitute crimes of historic proportions”. Civilians are continuously denied 
aid, while suffering through repeated attacks on hospitals, school, markets and bakeries. Some attacks have been 
called out as possible war crimes by the UN Secretary-General, and the High Commissioner for Human Rights has 
indicated that some may even amount to crimes against humanity. The Emergency Relief Coordinator has stated 
that the UN’s humanitarians and its partners “will not give up on the people of Aleppo” and he continues to insist on 
the parties’ obligations to respect international humanitarian law and human rights law. 
 

The targeting of civilian infrastructure such as health facilities, schools, and markets, and active fighting continues 
unabated throughout Syria, and people are subjected on a daily basis to further displacement and deprivation. 
Extrajudicial killings, enforced disappearances, rape and other acts of sexual violence, arbitrary arrests and 
detention, targeted attacks against civilians and children have all been reported. Access to food, water and electricity 
is used as a weapon of war, which exacerbates civilian suffering and increases humanitarian needs. 
 

In addition to the suffering inflicted as a result of hostilities, the suffering of civilians is compounded by less visible 
human rights violations. Tens of thousands of Syrians have gone missing since the conflict began, thousands in 
circumstances that suggest they have been forcibly displaced, while others have been subjected to torture and other 
forms of ill-treatment in detention, as reported by the UN Commission on Inquiry (CoI). In ISIL-held areas, civilians 
continue to be subjected to executions and other inhumane punishments for alleged violations of strict codes imposed 
by the group. Women and girls are also raped and subjected to sexual enslavement. 

Other Humanitarian Developments by Governorate 
Aleppo Governorate 
 

On 18 November, an attack rendered the Omar Bin Abdul Azizi Hospital in Al-Maadi neighbourhood in eastern Aleppo 
out of service. On the same day, the Department of Health in eastern Aleppo stated that all hospitals in eastern 
Aleppo had been rendered out of service. On 19 November, the Al-Ihsan health facility in eastern Aleppo went out 
of service after being hit by a mortar. Prior to the attack, the facility received over 150 patients every day. On  
25 November, the Fatima Al-Zahraa gynaecology hospital in Al-Sha'ar neighbourhood was rendered out of service, 
according to local sources. The lack of shelter and humanitarian assistance in eastern Aleppo has placed families in 
a dangerous and vulnerable position. With no UN food rations available for distribution in eastern Aleppo city and 
commercial stocks slowly depleting, food prices for some items have doubled or tripled in the past three weeks. 
 

Elsewhere in the governorate, civilian and commercial movement between Jarablus and Menbij districts has 
improved, following the reopening of the Jarablus – Menbij road, which led to a rapid decrease in the prices of 
vegetables and fruit. Moreover, diesel fuel tanks reportedly crossed from Menbij into Jarablus district. On 27 
November, a centre belonging to the Syria police was rendered out of service by the multiple airstrikes on Kafr Hamra 
town; no casualties were reported. On the same day, 15 people were killed after multiple airstrikes struck Anjara 
town, according to local sources. 
 

Idleb Governorate 
 

Over the reporting period, at least six attacks on education facilities have occurred in several towns (Ma’arrat An 
Nu’man, Ma’aret Tamsrin, Kafrsanja, Bennsh, Kafr Ein and Maarzita), resulting in the third suspension of school 
activities within the last month by the Education Directorate in Idleb Governorate. Due to the increasing number of 
attacks on educational facilities, families have increasingly stopped sending their children to schools due to fear for 
their safety, education partners report. 
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Hama Governorate 
 

The situation of around 23,538 internally displaced families in Hama city and surrounding villages, displaced back in 
September by fighting, is deteriorating. The UN and SARC are planning to provide assistance as soon as possible 
to this population, which last received inter-sectoral assistance in October. 
 

Homs Governorate 
 

On 22 November, the Islamic orphanage, housing 250 civilians, was hit by shelling, killing two civilians. Unconfirmed 
reports from Al Wa’er indicate that around 150 people have been injured by shelling since 15 November, lacking 
proper medical care due to the ongoing shortage of medical supplies. This shortage is further compounded by the 
fact that no health supplies could be included in the last inter-agency convoy on 26 October, as facilitation letters 
were not signed by the Ministry of Health. 
 

Al-Hasakeh Governorate 
 

Since the beginning of the Mosul offensive on 17 October, a total of 2,031 Iraqi refugees have arrived at Al Hol Camp. 
On 27 November, UNHCR put the total number of residents at 8,184 civilians (7,288 Iraqi refugees and 896 Syrian 
IDPs). WFP distributes, through partners, ready-to-eat food rations for all new arrivals, both refugees and IDPs. A 
blanket distribution of nutritional materials for children under five years of age is planned as a preventative measure 
against malnutrition, and the primary health-care centre operates on a 24/7 basis. WHO and the Department of 
Health are supporting the vaccination of all new arrivals, while the International Rescue Committee (IRC) is 
supporting the medical screening process.  As of 24 November, there were no Syrian IDPs remaining at the Rajm 
Al-Slaibe checkpoint, and around 100 Iraqi refugees were transferred to Al Hol Camp on 25 November. It is very 
likely that new arrivals will continue to arrive at the camp in the coming days. 
 

Rural Damascus 
 

On 20 November, a preliminary ceasefire agreement was reached between NSAGs and GoS forces in besieged 
Khan El-Shih Camp. On 28 November, a total of 1,106 fighters and accompanying family members were evacuated 
from Khan El-Shih to Idleb, following a local agreement. During the first evacuation, one woman was killed in a traffic 
accident occurring during the evacuations. A second batch of evacuations under the local agreement is foreseen on 
30 November. 
 

Southern Syria 
 

On 22 November, the regular delivery of life-saving humanitarian assistance to 85,000 people on the Jordan-Syria 
border resumed, with prioritization at the larger of the two sites at Rukban (77,500 people). However, deliveries were 
suspended several times due to security incidents and changes in distribution approaches. 
 

Key Humanitarian Reports and Updates 

 Under-Secretary-General For Humanitarian Affairs and Emergency Relief Coordinator Stephen O’Brien: 

Statement on the situation in Aleppo, Syria 

 Under-Secretary-General For Humanitarian Affairs and Emergency Relief Coordinator, Stephen O'Brien: 

Statement to the Security Council on Syria 

 Under-Secretary-General for Humanitarian Affairs and Emergency Relief Coordinator, Stephen O’Brien: 

Statement on the resumption of life-saving assistance at the Jordan-Syria border 

 Syrian Arab Republic: Overview of hard-to-reach areas and besieged communities [EN/AR] 

 Syrian Arab Republic: Besieged communities 

 Syrian Arab Republic: 2016 UN Inter-Agency Humanitarian Operations 

 Turkey | Syria: Flash Update - Developments in Eastern Aleppo 
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Sarah Muscroft, Head of OCHA Jordan, muscroft@un.org 

Helena Fraser, Head of OCHA Regional Office for the Syria Crisis, fraser@un.org 
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