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Highlights 

 Healthcare system in eastern Aleppo 

on the verge of collapse 

 Nearly 40 per cent of Syrians are food 

insecure 

 Several inter-agency cross-line 

convoys delayed, aborted or unable to 

proceed 

 An estimated 30 per cent of persons 

killed or injured in eastern Aleppo City 

are children 

 Limited commercial access permitted 

into Al Wa’er 

 Start of new school year delayed in 

eastern Aleppo City and 

Madaya/Bquine  

 

13.5 M 
People in Need 

13.5 M 
Targeted  

(Jan – Dec 2016) 

6.1 M 
Internally displaced 

900,000  

Newly internally displaced people 
Jan-June 2016 

      4.8 M 
Refugees in neighbouring 

countries 

Situation Overview 
Following the Government of Syria’s (GoS) announcement of an offensive on Aleppo, hostilities in eastern Aleppo 
City have continued unabated and the civilian population, and vital civilian infrastructure, continue to suffer greatly 
due to continuous airstrikes and shelling. The ongoing shelling and airstrikes on eastern Aleppo City have caused a 
large number of casualties. Only five hospitals are currently in service in eastern Aleppo City, struggling to respond 
to health needs with only 29 medical doctors remaining and medical teams working 24/7. The Education Directorate 
in eastern Aleppo City announced the delayed start of the new school year for 2 October, despite ongoing shelling. 
According to local health officials in eastern Aleppo City, between 23 and 29 September, nearly 30 per cent of both 
people killed (106 out of 338 people) and people injured were children (261 out of 846 persons). 
 

On 20 September, four medical personnel were killed and one nurse was severely injured after multiple airstrikes 
destroyed a medical centre south of Aleppo City. On 28 September, Al-Sakhour and Omar Bin Abdul Al-Aziz hospitals 
were reportedly badly damaged. Following that incident, the Al-Sakhour Hospital was again damaged by three 
consecutive airstrikes on 1 October, rendering it out of service. Reportedly, two civilians were killed and 13 more 
injured. On 3 October, the Al-Sakhour Hospital was again badly hit by airstrikes, reportedly killing seven people, 
including two medical staff and five construction workers, who were repairing damage from earlier attacks. Prior to 
the attacks, the Al-Sakhour Hospital provided 2,815 consultations, 505 hospital admissions, 235 major surgeries and 
580 trauma cases per month.  
 

In a statement on 2 October, the Emergency Relief Coordinator, Stephen O’Brien (ERC), noted the race against time 
to save civilians in eastern Aleppo City, highlighting the ‘ferocious pummelling’ of eastern Aleppo City, where an 
estimated 275,000 people are besieged. The ERC also pointed out that ‘indiscriminate bombing and shelling 
continues in a shocking and unrelenting manner, killing and maiming civilians, subjecting them to a level of savagery 
that no human should have to endure’. He reiterated demands for a cessation of all actions that could result in loss 
of civilian life or damage to essential civilian infrastructure, a medical evacuation system for eastern Aleppo City and 



Syria Crisis Bi-Weekly Situation Report No. 14 | 2 
 

United Nations Office for the Coordination of Humanitarian Affairs (OCHA) 
Coordination Saves Lives | www.unocha.org 

safe, full, regular and unimpeded humanitarian access to eastern Aleppo City, as obliged under international 
humanitarian law. 
On 28 September, three White Helmets staff were killed in rural Al-Bab town while responding to an aerial attack. 
Over the reporting period, two inter-agency cross-line convoys had to be aborted either for reasons of security along 
the route or as a result of the violation of previously agreed protocols. During the month of September, the Directorate 
of Health reported 470 injured persons and 81 casualties, including 32 children and 15 women in western Aleppo 
City, due to of shelling from the east of the city. 
 

On 30 September, the UN Secretary-General Ban Ki-moon established an internal UN Board of Inquiry to investigate 
the deadly attack on the humanitarian aid convoy in Syria and urged all parties to fully cooperate. On 19 September, 
at least 18 people, including the head of SARC in Big Orem, were killed. The warehouse, where supplies were 
unloaded, as well as a nearby clinic, were also severely damaged. The Board of Inquiry will ascertain the facts of the 
incident and report to the Secretary-General, who will review the report and decide what further steps to take. 

Access Developments 
Inter-agency cross-line convoys 
 

Five inter-agency convoys were completed during the reporting period, and two convoys had to be aborted. 
 

 Four Towns: On 25 September, three simultaneous cross-line deliveries on 25 September with multi-
sectoral assistance reached 39,000 people in Madaya, 1,000 people in Az-Zabadani and 20,000 people 
in Foah and Kafraya towns (considered one convoy). The last cross-line convoys were on 30 April. 
Surgical items, some medicines and select items from the hygiene kits were removed. 

 Al Wa’er (Homs): On 24 September, a UN/ICRC/Syrian Arab Red Crescent (SARC) joint convoy entered 
the besieged area with multi-sectoral assistance for 70,000 people. The last convoy was on 25 August. 
Surgical items, some medicines and vegetable seeds were removed. 

 Ar-Rastan (Homs): On 27 September, a UN/ICRC/SARC mission with multi-sectoral assistance for 
107,500 people was aborted for security reasons. All plans are on hold until security conditions allow the 
convoy to proceed again. The last convoy was on 28 July. 

 Madamiyet Elsham (Rural Damascus): On 22 September, a UN/SARC convoy delivered food, health, 
nutrition, education, water and sanitation and non-food items to 35,000 people. The last inter-agency 
convoy was on 24 July. 

 Douma (Rural Damascus): On 28 September, the convoy to Douma was refused entry and the mission 
was aborted. The last convoy to the area was on 11 June. 

 

Cross-border operations from Turkey  
 

During the reporting period, the International Organization for Migration (IOM), the UN Refugee Agency (UNHCR), 
UNICEF, WFP and the World Health Organization (WHO) shipped 224 trucks of humanitarian assistance via Bab al-
Hawa and Bab Al-Salam border crossings. The shipped assistance included food assistance for 484,480 individuals 
in Aleppo and Idleb governorates, non-food items for 4,122 individuals in Aleppo and Idleb governorates, non-food 
items and water and sanitation items for 50,560 individuals in Idleb Governorate and health assistance for 228,512 
people in Aleppo and Idleb governorates.  
 

Cross-border operations from Jordan 
 

Over the reporting period, three UN convoys, comprising 49 trucks, crossed via Ramtha into southern Syria. As part 
of these operations, WFP provided 42 trucks of food rations and ready-to-eat rations for 105,000 individuals in Dar’a, 
Izra’ and As-Sanamayn districts in Dar’a Governorate, UNICEF provided one truck of water purification materials, 
UNHCR provided shelter, WASH, and non-food items for 10,000 individuals, and IOM provided clothing kits for 
12,000 people. 

Spotlight on food security  
An estimated 38 per cent of Syrians are food insecure, meaning they do not have reliable access to a sufficient 
quantity of affordable, nutritious food, according to food security partners (October 2016). Another 13 per cent of 
Syrians are at risk of becoming food insecure. This means essentially half of all Syrians could become food insecure.  
Due to the lack of food, nearly 80 per cent of households, as well as 85 per cent of internally displaced persons’ 
(IDPs) and returnee households, resort to rationing food (one meal per day), according to WFP. 
 

The largest increase of people in need of food assistance (absolute number) reside in Aleppo, Damascus, Rural 
Damascus, Dara and Idleb governorates, according to WFP’s mid-year review. The highest increase (in percentage) 
in people requiring food assistance is recorded in Quneitra, Dar’a, Damascus, Aleppo and Idleb governorates. In 
Syria’s besieged locations, the breakdown of livelihood activities, high food prices, and limited access to infrastructure 
has made humanitarian food assistance the main source of food for civilians. Factors such as besiegement, access 
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constraints, high food prices, and lower crop production have exacerbated the food insecurity among Syrians. The 
wheat harvest has been steadily declining since the beginning of the crisis. In 2016, it is estimated to be almost half 
(45 per cent) of the 2015 harvest. Similarly, livestock numbers have decreased substantially since the beginning of 
the crisis, with up to 40 per cent less cattle, sheep and goats and half the poultry available inside Syria. In August 
2016, the national average cost of a standard food basket (a package of essential food commodities) cost US$64; 
an increase of nearly 16 per cent compared to January 2016.   
 

The humanitarian operation in Syria is the largest and most complex operation to date, with WFP alone requiring  
$25 million per week to provide basic food to those affected by the conflict. Since 2013, almost 130 joint humanitarian 
convoys have been supported by partners. Over 3,000 trucks delivering food assistance are on Syria’s roads every 
month. The major operational challenges are access constraints, insecurity on roads and resources. Despite these 
challenges, humanitarian organizations reach on average 90 per cent of targeted IDPs, vulnerable host populations 
and Palestine refugees. However, challenges in reaching people in need remain. Currently, it is most difficult to reach 
people in Al-Hasakeh, Quneitra, Rural Damascus, Ar-Raqqa and Deir-ez-Zor governorates. Every month, food 
security partners reach over two million people with wheat and flour/bread assistance through food distribution 
directly to households or supporting bakeries. This on average amounts to nearly 40,000 tons of wheat flour over the 
past eight months alone (average of 5,000 tons a month). 

Other Humanitarian Developments by Governorate 
Aleppo Governorate 
 

On 27 September, the Bab Al-Nairab pumping station in eastern Aleppo City, temporarily out of service since 22 
September due to airstrikes, was back in service. On 1 October, a day-long city-wide electricity cut rendered Bab Al-
Nairab pumping station temporarily out of service, leaving almost 1.7 million people in Aleppo City without access to 
pumped water. Despite being functional, the Suleiman Al-Halabi station was reportedly shut down and its staff 
evacuated on 30 September, due to military clashes in the same area. Reportedly, local authorities in charge of the 
Sulaiman Al-Halabi water station had cut off the electrical power to prevent extensive damage from hostilities. 
 

Negotiations continue for an agreement between non-state armed groups (NSAGs) and GoS forces to ensure the 
main water station is operational again. Humanitarian partners and the Aleppo Water Board responded to the water 
cuts by providing water through more alternative safe resources. These include 35 operational wells across the city 
with fuel, providing almost a total of 10 million litres per day. Four million out of the 10 million litres are trucked in by 
UNICEF, and 0.75 million litres are trucked by ICRC/SARC. Additionally, the Water Board is operating 10 wells in 
different neighbourhoods connected to the public network, producing three million litres per day. The Water Board is 
operating a water purification unit, producing 50 thousand litres per day. Given the deteriorating food situation in 
eastern Aleppo City, civilians have resorted to having one meal a day and wait for long hours at bakeries that have 
increasingly less wheat flour and fuel available to produce bread.  
 

Following shelling on a bakery on 28 September in Al-Ma’adi neighbourhood, reportedly killing six people, it reopened 
on 29 September as one of the few remaining functional bakeries in eastern Aleppo City. Wheat flour is expected to 
run out very soon in eastern Aleppo City, amidst already limited bread distribution (three times per week) and 
continuous price inflation. Further, large parts of the water networks in Tareeq Al-Bab and Al-Mashhad 
neighbourhoods were damaged by airstrikes. Those water networks also provided water supply to other 
neighbourhoods, such as Sallah Eddin, Ameriah and Ansari. Consequently, access to potable water through these 
network for civilians in these neighbourhoods has been significantly reduced. On 2 October, a dialysis centre in 
eastern Aleppo City was reportedly damaged by a nearby airstrike, damaging the hospital’s water and fuel tanks. 
The facility remains operational and no casualties were reported. On 30 September, Al-Hakeem Paediatric Hospital 
in Al-Sha’ar neighbourhood and Al-Zahra Hospital both sustained damage from a nearby airstrike, but reportedly 
remain operational. On the same day, an ambulance driver was badly wounded from a nearby airstrike destroying 
an ambulance. 
 

In Menbij town, unexploded ordinances (UXO) in Saif Al-Dawleh School killed three students on 20 September. 
Reportedly, aside from UXO contamination, the lack of professional teachers and the destruction of many schools 
(14 out of 45 are completely or partially destroyed) are the main challenges. Food prices have dropped as a result of 
commodities reaching Menbij from A’zaz sub-district and Jarablus. Reportedly, local authorities are repairing 
electricity and water networks. The entire town and countryside have access to electricity for about 12 hours per day. 
 

Homs Governorate 
 

On 22 and 26 September, 500 NSAGs fighters and family members relocated from Al Wa’er to northern rural Homs 
through Aldar Al-Kabirah entry point. The evacuation, without UN involvement, was based on an agreement between 
the GoS and the Al Wa’er negotiation team.  
 

According to the latter, this evacuation is the last relocation, after which the government committed to provide 
information on 7,365 detainees, and to release those alive. During the reporting period, the security situation inside 
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Al Wa’er remained comparatively calm and the Al Mohandesin entry point remained open for civilian movement.  
Al Shoon entry point remained open for GoS employees, non-governmental organizations (NGOs)/SARC staff and 
students. Limited commercial access has been permitted into Al Wa’er, with six small trucks delivering vegetables 
and dairy products, as well as 4,500 bundles of bread to the neighbourhood every day, except Fridays. Quantities 
delivered to Al Wa’er, however, are insufficient to cover the needs of an estimated 75,000 residents.  
 

Rural Damascus 
 

A malnutrition screening on 25 September in Madaya town revealed no new malnutrition cases. However, health 
partners received reports of heart and kidney diseases, and three new meningitis cases were clinically confirmed. 
Out of fear for a spread of meningitis, the beginning of the new school year has been postponed in both Madaya and 
Bqine towns, affecting up to 15,000 students. The sustained siege and lack of access to psycho-social support is 
taking its toll on the population of Madaya, with twelve suicide attempts, eight of them women in the past six months, 
as reported by UNICEF during the mission. Within Madaya, a general shortage of insulin and medication for chronic 
diseases was reported, particularly for cardiac, renal, cholecystitis (inflammation of the gallbladder) cases. 
Additionally, UN staff received reports of 50 epilepsy patients and ten miscarriages within the last six months.  
In Az Zabadani town, the nutritional situation has seen civilians going visibly hungry, clearly showing evidence of 
weight loss since the last convoy reached the area on 30 April. 
 

Ar-Raqqa Governorate 
 

On 24 September, local media sources reported that airstrikes struck “Waleed Bin Abd Al-Malik” school in Ar-Raqqa 
city, causing significant structural damage, but no casualties were reported. However, information flow from Ar-Raqqa 
city remains a challenge. The impact on students and the education sector remains unclear. 
 

Further displacement from rural Hama to Idleb 
 

An estimated 19,000 families have now been displaced to Hama city and nearby villages following continuous clashes 
between GoS and NSAG forces. Of these, 14,371 families were registered and provided with humanitarian 
assistance by SARC and 4,746 families were registered and provided with humanitarian assistance by Social Care 
NGO. Although no new major displacement towards Hama city and GoS-controlled areas has been reported during 
the last week, reports indicate that newly displaced families are now moving towards southern rural Idleb rather than 
towards Hama city.  
 

Southern Syria 
 

Increased conflict activity around Abta’a and Da’el towns has prompted significant displacement. Local councils 
estimate that, in the past two weeks alone, some 1,500 households were displaced from both towns. Based on a 27 
September rapid assessment to assess IDP needs in Jlien, Nawa, and Tassil, shelter needs are particularly acute. 
Those, who have found refuge with host families, shelter is extremely overcrowded; 47 per cent of respondents 
indicating they are sharing with three or more families, and 5 per cent living with more than six families. 20 per cent 
of respondents indicated they do not have shelter at all. Non-food items were also reportedly difficult to access and 
an overwhelming number of families reported insufficient money to buy food (96 per cent) or insufficient amounts of 
food available (46 per cent). Continued clashes and further displacement from Abtaa and Dael are expected in the 
coming weeks. 

Key Humanitarian Reports and Updates  

 Under-Secretary-General for Humanitarian Affairs and Emergency Relief Coordinator Stephen O’Brien 

Statement on Eastern Aleppo City, Syria 

 Syria: "A stain on the world’s collective conscience" 

 Statement attributable to Massimo Diana, UN Resident and Humanitarian Coordination a.i. for Syria, and 

Kevin Kennedy, Regional Humanitarian Coordinator for the Syria Crisis 

 Syrian Arab Republic: Aleppo Crisis Situation Report No. 3 

 Under-Secretary-General for Humanitarian Affairs and Emergency Relief Coordinator, Stephen O’Brien 

Statement to the Security Council on Syria 

 Syrian Arab Republic: Whole of Syria sectors' response to hard-to-reach and besieged locations 

http://reliefweb.int/report/syrian-arab-republic/under-secretary-general-humanitarian-affairs-and-emergency-relief-50
http://reliefweb.int/report/syrian-arab-republic/under-secretary-general-humanitarian-affairs-and-emergency-relief-50
http://www.unocha.org/top-stories/all-stories/syria-stain-world%E2%80%99s-collective-conscience-un-humanitarian-chief
http://reliefweb.int/report/syrian-arab-republic/statement-attributable-massimo-diana-un-resident-and-humanitarian
http://reliefweb.int/report/syrian-arab-republic/statement-attributable-massimo-diana-un-resident-and-humanitarian
http://reliefweb.int/sites/reliefweb.int/files/resources/sitrep_3_east_aleppo_crisis_04_oct_2016_final.pdf
http://reliefweb.int/sites/reliefweb.int/files/resources/sitrep_3_east_aleppo_crisis_04_oct_2016_final.pdf
http://reliefweb.int/report/syrian-arab-republic/under-secretary-general-humanitarian-affairs-and-emergency-relief-49
http://reliefweb.int/report/syrian-arab-republic/under-secretary-general-humanitarian-affairs-and-emergency-relief-49
http://reliefweb.int/sites/reliefweb.int/files/resources/wos_sectors_response_to_htr_jan_july_2016.pdf
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 Syrian Arab Republic - 2016 UN Inter-Agency Humanitarian Operations 

For further information, please contact:  

Sebastien Trives, Head of OCHA Syria, trives@un.org 

Trond Jensen, Head of OCHA Turkey, jensen8@un.org 

Sarah Muscroft, Head of OCHA Jordan, muscroft@un.org 

Helena Fraser, Head of OCHA Regional Office for the Syria Crisis, fraser@un.org 

For more information, please visit www.unocha.org/syria  www.reliefweb.int   
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