
Emergency Services Branch
PREPARE. TRAIN. RESPOND.



Preparedness
The Emergency Services Branch works to support the capacity of local, 

national or regional Governments and organisations to better prepare 

and respond to humanitarian crises. Every year, the Branch trains 

hundreds of experts and coordinates major emergency simulations to improve how 

the organization and its partners respond to natural disasters and complex emergencies.

Rapid Response
The Emergency Services Branch ensures that OCHA’s humanitarian 

response capability is met with a timely deployment of trained 

staff and equipment. The Branch works with global networks that 

are set in motion for all major emergencies and oversees the deployment of 

its coordinating teams.

Partnership
The Emergency Services Branch works to support the capacity of local, 

national or regional Governments or organizations to better prepare, 

and respond to international humanitarian crises. The Branch works 

through its extensive partnerships and networks with the shared aim of supporting 

the coordination of humanitarian emergencies.

The 3 pillars of the Emergency Services Branch

As part of the United Nations Office for the Coordination of Humanitarian Affairs, the 
Emergency Services Branch (ESB) plays a crucial role in the planning and implementation 
of humanitarian operations.

For years, ESB has been strengthening the humanitarian community’s ability to effectively 
plan for, respond to and coordinate emergencies. From the devastating Typhoon Haiyan in 
the Philippines in 2013, to the Nepal earthquake in 2015, the Branch has played a pivotal 
role in responding to major humanitarian crises.

The MISSION of ESB is to prepare, strengthen and support 
the United Nations, governments and humanitarian

partners with tools and guidance they need to
respond to major emergencies and disasters

in order to better serve affected communities



PREPARING AND RESPONDING WITH PARTNERS

EPES supports the roll-out of the Emergency 
Response Preparedness (ERP) approach and 
ensures environmental concerns are addressed 
as part of humanitarian emergencies.

CMCS facilitates humanitarian-military coordination 
- UN-CMCoord - in emergency preparedness and 
response, including informed decisions on the use 
of foreign military assets in natural disasters and 
complex emergencies.

FCSS is the focal point on first-response capability 
for OCHA and its networks within the first 48h of a 
sudden-onset emergency.

SCS supports the identification, training and rapid 
deployment of staff and humanitarian experts for 
new and escalating emergencies.

ACSU supports OCHA’s activation in emergencies 
through the Emergency Relief Coordination Centre 
and manages the web platform “Virtual OSOCC” 
to facilitate the coordination of responders to 
sudden-onset disasters.

23,350 disaster managers and aid workers use the online platform
to exchange information in sudden-onset emergencies

In the last 5 years over 975 staff from rosters  
deployed to major emergencies

UNDAC - UN Disaster Assessment and Coordination: 

45
1,300 members deployed
+ 250 emergencies in +100 countriesSince 1993

TRAINING & DEPLOYING
expertise in major emergencies

Virtual On-Site Operations Coordination Centre (V-OSOCC)  

environmental emergency preparedness 
and response MISSIONS in the last 5 years44

Humanitarian
Civil-Military
Coordination
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Emergency Services Branch
Palais des Nations,
8-14 Avenue de la Paix,
1211, Geneva, Switzerland

E-mail: esb@un.org

24-hour emergency number:
+41 (0) 22 917 2010

For more information about
OCHA, visit: www.unocha.org

Photos credit:
Page 1: OCHA/Stewart Davies
Page 2: OCHA/Naomi Frerotte
Graphic Designer: Pierluigi Rauco


