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HIGHLIGHTS 
 Attack on humanitarian 

convoy 

 Disease risk increases with 

rainy season 

 Partnership with NGOs and 

government offices for 

community engagement 

forges ahead 

FIGURES 

# people in need 
of humanitarian 
assistance. 

7 m 

# IDPs 2.4 m 

# of people in 
Borno and Yobe 
States in need of 
urgent food 
assistance 

800,000 

# malnourished 
children  

244,000 

# Nigerian 
refugees 

155,000 

# returned IDPs 
and refugees to 
Adamawa and 
Borno 

663,500 

  

FUNDING 

279 million  
requested (US$) 

 

29% funded (as of 1 

August 2016) 
 

Attack on convoy injures staff involved in the 
delivery of humanitarian aid 
A humanitarian convoy returning from delivering life-saving aid to thousands of displaced 
people in Bama came under attack on 28 July as it travelled to the town of Maiduguri in 
north-east Nigeria. 
 
Staff from UNICEF, IOM, UNFPA and international NGOs was involved in the incident. 
Two humanitarian staff members and two Nigerian soldiers, who were providing 
protection, were injured in the attack.   
 
Bama was recently listed as one of the newly accessible areas and the humanitarian 
community was striving to provide assistance to the 30,000 people displaced by violence 
from nearby towns and villages.  Protracted conflict around the area has caused extreme 
suffering, triggering a malnutrition crisis. The humanitarian community remains committed 
to providing life-saving assistance to communities in need. 

Rainy season brings fears of increase in 
disease 
More than 2 million people are now displaced across the four states of Adamawa, Borno, 

Gombe and Yobe in north-eastern Nigeria as a result 
of Boko Haram violence.  Those who were not 
assimilated into host communities either settled in 
internally displaced persons (IDPs) camps, while 
others settled on sites with few services.  
As we move more into the rainy season with more 
intense and frequent downpours, there are a new set 
of challenges facing displaced people over the next 
few months.  The most vulnerable are located in 
Borno and Adamawa States in newly accessible 
areas and on improvised sites within towns.  

Working against the clock 

The Camp Coordination and Camp Management Sector (CCCM) are working against the 
clock to help provide better drainage and clean water sources in the established and ad 
hoc camps as the rains begin in earnest. Reports of water not receding after floods, 
community water sources contaminated with sewage and borehole failure are just some 
of the challenges that occur on a regular basis. There are also reports of open defecation 
in some improvised sites with almost no latrines, causing an environmental risk. Fuel 
shortages affect the availability of clean water, as bore-hole generators lie idle. 
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Many of the newly accessible and ad hoc sites across Borno and Yobe States have little 
or poor drainage and sanitation facilities. This increases the likelihood of a surge in 
waterborne disease as greater numbers of displaced people are expected to move 
towards the towns during the rains. An outbreak of typhoid, cholera, malaria and/or 
watery diarrhoea will affect the most vulnerable and are a cause for concern among 
humanitarian agencies as diarrhoeal disease is the second highest cause of mortality.     

Services delivery 

The Water, Sanitation and Hygiene (WASH) Sector is providing three litres of water per 
person per day, well below the recommended minimum15 litres by Sphere standards.   
There are more than 244,000 children already suffering severe acute malnourishment in 
Borno State as the need for proper drainage, clean water and sanitation becomes critical.  
While the capacity and preparedness of the WASH sector in Maiduguri is significant, 
there are concerns that a large outbreak in the remote settlements will limit the capacity 
of both the Health and WASH Sectors to service a population already weak from 
malnutrition. 

Reaching Banki 
The town of Banki in Borno State is located along the border with Cameroon. During the 
height of the conflict Boko Haram insurgents razed the town, and its citizens fled for 
safety. In more recent times civilians fleeing from violence in other areas of Borno 
gathered in Banki and set up informal settlements.  Cut off from any humanitarian 
intervention until recently, the area was considered too insecure to allow humanitarian 
access.  However, in June a team from Cameroon 
was able to complete an assessment with the 
cooperation of the Nigerian Armed Forces and the 
Multi National Task Force.  

Mission 

On 21 July the World Food Program (WFP) in 
Cameroon delivered 30 metric tons of various life-
saving food items. The food was received by the 
WFP team in Nigeria and distributed to the 25,000 
civilians living inside the town. A United Nations team 
from Nigeria, headed by the acting Humanitarian 
Coordinator, Mr. Munir Safieldin worked with the 
Cameroon team, led by the UN Resident Coordinator 
and Humanitarian Coordinator Ms. Najat Rochdi.  An 
additional 700 kilograms of supplementary food for 
malnourished children was airlifted from the state 
capital Maiduguri to Banki and distributed on the 
same day.  
 
It is believed there are more than 750,000 people in 
need of immediate humanitarian interventions in inaccessible and newly accessible 
pockets across Borno State. As more areas become accessible humanitarian 
interventions will focus on reaching people who have been previously cut off and in 
desperate need of food, nutrition, shelter and WASH facilities. 

Regional dialogue: Lake Chad countries agree 
on moving forward 
The UNHCR office for Nigeria in collaboration with the UNHCR regional office in Dakar 
brought the governments of four countries together in Abuja to address the ongoing 
protection crisis in the Lake Chad Basin region. 
 

Credit: OCHA/O. Fagan 
Many women are now head of household 
and unable to provide for their family needs. 

It is believed there are 

more than 750,000 

people in need of 

immediate humanitarian 

interventions in 

inaccessible pockets 

across Borno State. 
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Representatives of the governments of Nigeria, Cameroon, Chad and Niger met in early 
June and agreed on a set of comprehensive actions to promote the protection of millions 
who fled conflict and insurgency and are now displaced.  Over 2.7 million people are 
displaced in the region; more than 2 million of whom are in Nigeria, with Nigerian 
refugees in Cameroon, Chad and Niger.  
 
No other region on the African continent is witnessing a crisis with widespread protection 
risks and the potential for such disastrous humanitarian consequences as the one 
currently unfolding across the Lake Chad Basin. The protection of civilians and 
particularly children is fundamental to any humanitarian response as well as focused 
action for the promotion and respect of the rights of people in need of humanitarian 
assistance. 
 
The Lake Chad Basin Protection Dialogue came hot on the heels of the Regional Security 
Summit also held in Abuja in May 2016, where regional leaders committed to respond 
effectively to the security crisis which continues to trouble the Lake Chad Basin. They 
also committed to search for durable solutions to address socio-economic factors that 
underpin insecurity in the region.  

Compliance with international standards 

The Action Statement agreed on cooperation and regional solidarity to strengthen the 
protection of refugees, displaced people and others affected by the regional crisis. Some 
of the issues included taking  concrete steps to ensure compliance with international 
standards for example the African Charter on the Rights and Welfare of the Child; 
developing a capacity building programme for the armed forces; the development of 
gender sensitive, safe and dignified screening to maintain the civilian character of camps; 
and strengthen access to justice. The governments also committed to strengthening the 
protection response thought improving access to basic services. 
 
The humanitarian community in Nigeria welcomed the agreement to establish a plan of 
action at national level within six months of the Action Statement, and review progress at 

six monthly intervals at national level and annually at regional level.  

Community engagement forging ahead in 
Borno 
Community engagement approaches in Borno  

OCHA strongly advocates for communications with the affected population as an 
essential aspect of all humanitarian operations and encourages humanitarian agencies to 
take this on board.  This places crisis-
affected people at the centre of 
humanitarian response and decision 
making.  
 
In coordination with the Ministry of 
Information and Culture and humanitarian 
partners, a group was formed on July 14, 
2016 and will be led by the Ministry of 
Information and Culture. The group will 
strategize and plan for the enhancement of 
two way communications, establish 
synergy among partners and strengthen 
advocacy for communication and 
information as a form of aid. 
 
Initial members include Catholic Relief Services (CRS), Norwegian Refugee Council 
(NRC), Search for Common Ground, IOM, UNICEF, OCHA, Save the Children, Nigerian 
Union of Journalist (NUJ) and Borno Radio and Television (BRTV). 

No other region on the 

African continent is 

witnessing such 

widespread protection 

and humanitarian 

consequences. 
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For further information, please contact:  
Vincent Lelei, Head of Office, lelei@un.org, Tel. (+234) 903 78 10140 

Orla Fagan, Public Information Officer, fagano@un.org, Tel. (+234) 903 87 10095 

OCHA humanitarian bulletins are available at www.unocha.org/nigeria | www.unocha.org | www.reliefweb.int/country/nga 

 

 

Common Services- feedback and response mechanism 

A plan to establish a common services desk in each IDP camp is part of the process to 
improve accountability and involves the State Emergency and Management Authority 
(SEMA), Network of Civil Society Organization Borno State (NECSOB), Youth Federation 
for World Peace, INGO partners and OCHA. This will be associated with the formation of 
a cadre of IDP ambassadors to serve as a medium for information-sharing between IDPs 
in camps and humanitarian actors. 
 
The proposed common services are designed to enable affected communities to provide 
feedback and seek immediate responses from the relevant organizations/agencies. 
Taking into consideration the gender, age and ethnicity and specific needs, the services 
aim to ensure the population has equal access to information about available assistance 
through the most culturally-appropriate channels. Having this service also creates an 
environment of greater trust, transparency, accountability, respect and dignity. 

Engagement with civil society organization 

NECSOB is a coalition of civil society organizations with a mission “To enhance the 
effective coordination of all CSOs in Borno State and ensure positive service delivery and 
sustainable impact on society”. NECSOB currently has 45 organizations registered as 
members.  
 
Early this year, a roadmap on strengthening linkages between civil society and the Borno 
humanitarian framework was built on the results of actions and intentions of international 
humanitarian partners, OCHA and NECSOB.  To date, NESCOB has been actively part 
of humanitarian coordination and contributes to information sharing as well as planning 
community activities.  

USG Stephen O’Brien addresses the Security 
Council 
The Under-Secretary General and Emergency Relief Coordinator (USG/ERC), Mr. 
Stephen O’Brien addressed the Security Council on 27 July briefing them on the current 
humanitarian crisis affecting the Lake Chad Basin. 
 
The USG visited the region last May and was able to recount his own experiences from 
his visit to the Council.  He spoke about meeting 52-year old grandfather Mustafa, who 
fled his home in Bama 11 months previously when Boko Haram razed Mustafa’s village to 
the ground.  Mustafa was a barber in the village and was desperately trying to return to 
his trade in order to support his family. 
 
The USG also spoke of how “Nigeria is bearing the brunt of the crisis, despite significant 
efforts undertaken by federal and local authorities to address this burgeoning 
catastrophe.” He described the situation as “A new terrible.” 
 
Many of the sectors in the Nigerian Humanitarian Response Plan 2016 are not sufficiently 
funded and the Early Recovery Sector has received zero funds to date.  The sector is 
vitally important for the short and medium term future to ensure communities and families 
can become self-sustainable again 
 
The Emergency Relief Coordinator’s speech to the Security Council can be accessed on 
http://bit.ly/2ac4faZ  
 

It creates an entity, 

respect and environment 

of greater trust, 

transparency, 

accountability 

“Nigeria is bearing the 

brunt of the crisis, despite 

significant efforts 

undertaken by federal 

and local authorities…” 
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