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Total population Iraq: 36 million (2014 estimate)

NEEDS

100%
  increase since
  January 2015

HUMANITARIAN RESPONSE PLAN 2016

10 million 
  includes displaced people, host communities 
  and non-host in opposition armed group areas

7.3 million3.2 million
 people targeted

SITUATION OVERVIEW
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IRAQ: Humanitarian Dashboard (September - October 2016)
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The humanitarian crisis in Iraq is one of the largest, most complex and highly volatile in the world. More than 10 million Iraqis are estimated to 
require some form of humanitarian assistance, including 3.2 million civilians who are internally displaced, many for the second or third time. By 
year’s end, depending on the scale and duration of the Mosul military operation, 11 million Iraqis are expected to require humanitarian assistance. 
Despite robust prioritization of the humanitarian appeal, full funding has not been forthcoming. The 2016 Iraq Humanitarian Response Plan 
launched in January 2016 seeks US$ 861 million to support 7.3 million vulnerable Iraqis. As of the end of October, the Plan was funded at 62 per cent 
of these requirements.
Humanitarian partners continue to respond to needs of vulnerable Iraqis despite the funding gaps and an extremely complex operational environ-
ment, and during the month of October have reached about 3.8 million people with some form of humanitarian assistance across the country. Over 
2.4 million people were reached with food assistance and cash-based transfers in the reporting period; more than 838,000 people in at-risk commu-
nities received safe, sustained, equitable access to a su�cient quantity of water through water trucking, maintenance of water and sanitation 
systems and facilities; 471,600 people received health consultations and 40,676 vaccinations have been administered throughout the country.
People �eeing con�ict areas in Anbar, Erbil, Kirkuk, Ninewa, Salah al-Din, and Sulaymaniyah were supported with emergency supplies and 106,228 
kits containing bottled water, ready-to eat food and hygiene items were distributed through the Rapid Response Mechanism, managed by UNICEF 
and WFP and supported by UNFPA in collaboration with a consortium of NGO implementing partners. Almost 47,780 people have been provided 
with protection assistance through community-level and household assessments, awareness-raising sessions, and referral for cash assistance. With 
colder temperatures fast approaching, over 15,790 people received shelter or household items or bene�ted from replenishment and upgrades to 
their current dwellings. Education partners have reached more than 65,200 people with emergency education, including in hot spot locations, and 
have established or rehabilitated 57 schools and learning spaces.
Underpinning e�orts by humanitarian organizations, logistics partners are working to receive, handle and store humanitarian commodities in Erbil, 
Dahuk, and Baghdad warehouses, and to establish inter-agency storage space at district level, while ensuring coordination with recipient agencies 
and organizing timely dispatches according to priorities and needs.
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For more information, contact michelle.hsu@wfp.org or melanie.silver@acted.org
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For more information, contact herreraj@unhcr.org or co-coordinator.protection@drciraq.dk
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For more information, contact coord1.iraq@sheltercluster.org or coord3.iraq@sheltercluster.org

Initial �ndings identi�ed serious protection concerns for 
families who �ed their homes as consequence of the military 
operations to retake Mosul, including numerous civilians 
wounded during the escape. 
Most of the camps hosting newly displaced people need 
additional facilities including adequate lighting, gender 
separations, and basic supplies. Winterization kits consisting of  
warm clothes for women and children to assist displaced and 
vulnerable people is also urgently needed. In areas of 
displacement and returns across the country, civilians continue 
to be exposed to the risks of improvised explosive devices.
Based on protection assessments, livelihoods remain the most 
signi�cant gap for female-headed households and single 
women in Anbar, Kirkuk, and Salah al-Din . Food and clothing 
are also notable needs for vulnerable households in Salah 
al-Din, and cash assistance for survivors of gender-based 
violence is also an issue.

A gap in responding to 2,800 displaced families in Khalidiyah 
District in Anbar has been identi�ed. Partners were 
scaling-up e�orts to respond to these needs.
The need for scaling up interventions in Kirkuk was identi�ed 
to respond to new waves of displacement in and around 
Hawiga in Kirkuk.
Provision of food rations to people in need in insecure 
environments, including about 1,100 families in 
Taza/Basheer village and families in Kirkuk is a need.
According to the October WFP Vulnerability Analysis and 
Mapping (VAM), food insecurity is increasing, particularly 
among displaced households, the food security situation 
remains stressed in most con�ict-a�ected Governorates, and 
the use of negative coping strategies is on the rise, especially 
among displaced people and returnees.

Protection partners have reached almost 47,780 people through 
various forms of assistance in September and October through 
community-level and household assessments, awareness-raising 
sessions, specialized services, mine risk education, and referral for cash 
assistance. In October, partners conducted 5,795 household-level 
assessments reaching 29,499 displaced people and 3,333 returnees. As 
a result 3,357 households were referred to cash assistance and more 
than 380 legal cases have been registered. As part of the Mosul 
humanitarian response, some 66 mobile protection teams are on 
standby to provide services.
Protection services including child protection and support to survivors 
of gender-based violence and psychosocial services are being provided 
in Qayyarah, and the Zelikan camp and Nargizlia screening site. The 
distribution of dignity kits continued throughout the a�ected 
Governorates. 
The Protection Cluster is working with local authorities to identify 
standard operating procedures and guidance on the management of 
screening centres.

Needs Response
Around 200,000 displaced persons were expected to require 
emergency shelter solutions in the �rst weeks after the 
launch of the Mosul operation, resulting in a heavy demand 
for shelter and NFI assistance.
In Dahuk, tent replacements and shelter upgrading are 
required for the existing displaced people  , and winterisation 
activities, including fuel and household items need to be 
increased as soon as possible. Shelter rehabilitation is also 
urgently needed in Qadissiya, Thi-Qar, Muthana and Missan, 
where 105 IDP families are living in poor conditions in public 
buildings, and areas where displaced families live in critical 
shelter arrangements.
In Basrah, more than 100 IDP families residing in private 
buildings need WASH and NFI support.

Shelter partners have scaled-up their e�orts to pre-position shelter and 
household item kits in preparation for the Mosul humanitarian 
response. Around 550 basic NFI kits were distributed at al Qayyarah, 148 
in Qayyarah Jad’ah camp, 52 in Zelikan camp, and 40 in Hajj Ali camp. An 
additional 500 family NFI kits have been distributed to host 
communities and displaced families in newly retaken areas in Mosul, 
and 75 to �rst arrivals in Hasansham camp. 
The Shelter Cluster has pre-positioned 35,803 family NFI kits in Erbil, 
Baghdad and Dahuk, with 123,846 more kits in the pipeline.
Cluster partners started the winter top-up distributions, in particular 
heaters, kerosene, and jerry cans for fuel transportation and storage.  
About 36,000 family winterization kits were ready to be distributed, and 
25,527 are in the pipeline.
In the reporting period, about 15,795 families were assisted with NFI and 
shelter interventions. 3,505 households were provided with basic 
household item kits and tents in Anbar, Baghdad, Diyala, Erbil, Kerbala, 
Kirkuk, Salah al-Din, and Sulaymaniyah Governorates. Cluster partners 
continued upgrading of tents, providing household items and shelter 
kits, sealing o� kits to improve shelter conditions and establishing 
shaded areas to displacement camps throughout the country.
420 families were transferred to a camp extension site next to Debaga 
IDP camp, 23 communal kitchens have been constructed in the Debaga 
Stadium extension, bene�tting 400 families. Newly displaced families to 
Debaga camp continued to receive NFI kits upon arrival.

Response
Over 2.4 million people were reached with food assistance and 
cash-based transfers in the reporting period, including 121,058 assisted 
with immediate response rations.
Food stocks have been pre-positioned in Erbil, Dahuk and Baghdad for 
immediate dispatch to population a�ected by the military operations to 
retake Mosul. Stocks included: 325,585 ready-to-eat food rations, 
including immediate response rations, 581,429 dry food rations, and 
2,569,995 individual hot meal rations. About 37,722 people were 
reached with 30-day food in Mosul since 17 October.
In Kirkuk, partners distributed 972 emergency family food rations (70.3 
kg) to newly displaced families in Daquq, Laylan, and Nazrawaha camps, 
and 7,894 family food rations (95.3 kg) to 7,894 displaced families in 14 
of 16 rural areas and three camps. An additional 20,850 food rations 
have been distributed by cluster partners in Anbar, Baghdad, Erbil, 
Salah al-Din, and Sulaymaniyah Governorates in October.
In Sulaymaniyah, monthly cash distributions to 5,633 families started on 
18 October in the city, while 9,069 families have received food vouchers 
in other districts of the Governorate.

Cluster partners continue distributions both in emergency response and recovery contexts, and have started the implementation of 
winterization activities. The Mosul humanitarian response puts additional strain on already scarce �nancial support to cluster 
programmes across Iraq, which are being signi�cantly a�ected due to the �nancial shortfall.

Food security partners continue to address food gaps resulting from con�ict and related displacement as quickly and e�ciently as 
possible. In preparation for the Mosul humanitarian response, cluster partners increased stocks and expanded plans for the response in 
anticipation of displacement in the �rst phase of the military operations.

Displacement continued as a result of the military operations to recapture Shirqat and Ninewa from ISIL. Unstable security condition in 
Salah al-Din have impacted the movement of mobile teams especially in the second half of October. Despite access and security 
challenges, Protection Cluster partners continued to provide support to internally displaced people and vulnerable groups.

Creation date: 14 December 2016    unocha.org   reliefweb.int   iraq.humanitarianresponse.info
Sources: 1.  Iraq Humanitarian Response Plan 2016  2. IOM Displacement Tracking Matrix, October 2016  3. Clusters  4. fts.unocha.org - 15 December 2016 

people reached people targeted
1.5 m

104%
2.4 million people in need

reached / targeted targeted / in need

1,566,363

63%

SHELTER and NON-FOOD ITEMS        

2.1 million people in need

841,746 1.2 m

70%
reached / targeted targeted / in need

57%

people reached people targeted



HEALTH

people in need

WATER, SANITATION AND HYGIENE

6.6 million people in need

                       

For more information please contact khanmu@who.int or aking@internationalmedicalcorps.org
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Needs Response
Vaccination campaigns, routine Expanded Programme on 
Immunization services for newly displaced populations and 
strengthening of mental health and psychosocial support 
services linked to primary health care were needed. 
Emergency vaccination campaigns for newly-displaced or 
newly-accessible populations from Ninewa were a gap. The 
expanded immunization programme needs to be scaled up 
into a routine.
Shortages of life-saving medications, especially for chronic 
illnesses, remained a concern for the health cluster partners.
Displaced people along the Tigris corridor and Kirkuk need 
integrated primary health care services.
Resident populations in newly-accessible areas around Mosul 
need health care and medical assistance; safe and regular 
access by mobile medical clinics remains challenging. 
Cases of acute respiratory illnesses in Qayyarah, Hajj Ali and 
Ijhela as a result of smoke from the burning oil and sulphur 
were identi�ed.

Health Cluster partners provided medical care and consultation to over 
470,000 patients from IDP and host communities su�ering various types 
of morbidities across Iraq.
Immunization for oral polio vaccine (OPV) and measles for children under 
15 years old was initiated in Qayyarah in September and continues 
throughout the reporting period.
A �fth campaign for displaced people from Shirqat was carried out in 
Salah al-Din, for polio, measles, typhoid and pentavalent vaccines. 
In the reporting period, over 40,000 routine immunization doses   were 
administered in Anbar, Baghdad, Dahuk, Diyala, Erbil, Kerbala, Kirkuk, 
Najaf, Ninewa, Salah al-Din, and Sulaymaniyah Governorates.
Reproductive health kits, inter-agency emergency health kits, surgical 
kits and medical supplies bene�ting 210,000 people have been 
pre-positioned for preparedness for the Mosul humanitarian response. 
Partners provided primary health care and reproductive health 
consultations to about 2,300 people in Qayyarah, Qayyarah Jad’ah, 
Zelikan camps and screening sites in Nargizlia and Qayyarah through 
static and mobile health clinics.
Over 20,000 displaced people attended sessions for health and nutrition 
education. Over 190 national surveillance o�cers were trained on 
detecting diseases early through the early warning and response 
network. 
Ninety �rst-line responders and emergency room medical sta� were 
trained on mass casualty management and decontamination of patients. 
More than 240 sets of personal protective equipment were provided to 
the directorates of health where referral hospitals have been identi�ed.

Needs Response
Establishment and operation of water networks and 
boreholes pumps is required in Kirkuk and Sulaymaniyah 
Governorates, and rehabilitation of defective WASH 
infrastructures remains unaddressed in some areas of 
returnees in Anbar.
Plans are being drawn up on how to address the colder 
weather, with a focus on provision of hot water in certain 
camps. The need for operation and maintenance of WASH 
facilities and boreholes pumps was identi�ed in new Laylan II 
camp in Kirkuk, and in Halabjah in Sulaymaniyah. 
Solid waste management in Akre camp in Dahuk is becoming 
an issue, and the current cash for work approach needs to be 
reviewed to ensure full participation and appropriate 
provision of services. 
Water trucking is needed in camps and settlement sites with 
low water availability, including Chamchamal and Shurash 
(Sulaymaniyah), a�ecting 400 displaced families in 
Chamchamal, and 465 families in Shurash. Hygiene kits and 
water buckets were requested in Missan to prevent 
outbreaks of water-borne diseases.
Despite assessments and delivery of �rst-line response, 
including bottled and trucked water, emergency latrines, and 
basic hygiene promotion, Hajj Ali and Al Tinah remain areas 
of concern for the WASH Cluster partners.

In the reporting period, more than 838,000 people in at-risk communities 
have been reached, supporting their access to water, hygiene and 
sanitation through water trucking, maintenance of water and sanitation 
systems and facilities, solid waste collection, establishment of emergency 
latrines and showers, distribution of hygiene and dignity kits and other 
WASH services and awareness campaigns.
Partners continue to support the installation of WASH facilities in 
Hasansham, Zelikan, and Qayyarah Jad’ah, Qayyarah Airstrip, and Hajj Ali 
camps. Water trucking, distribution of hygiene kits and garbage cans also 
continue to take place.
Delivery of life-saving WASH services to IDPs at check-points and in 
reception centers continued, assisting IDPs through drinking-water tanks, 
installation of latrines and showers, distribution of Hygiene kits, and sets 
of bottled water. A hygiene promotion strategy is being developed 
targeting screening sites and informal out-of-camp locations in Dahuk.
Work continue in to divert sewage from Euphrates to a waste treatment 
plant in Thi-qar that will directly bene�t around 8,000 people.
The Debaga water supply masterplan is in progress, with four of �ve 
boreholes completed and awaiting handover. The whole system is due to 
be completed in mid-December.

EDUCATION

For more information, contact abdirisak.aden@savethechildren.org 

Needs Response
Families and children displaced as a consequence of the 
military operations to retake Mosul will need safe and 
protected spaces for education in camps and emergency 
sites; over half of the displaced as of the end of October are 
children.
Establishing schools and alternative learning spaces is a 
concern displaced population throughout Iraq, since schools 
are used as shelter for newly displaced families in the Mosul 
corridor and expected displacement from Mosul city. 
In Dahuk, learning spaces need to be transferred to durable 
caravans, and school WASH facilities need to be urgently 
repaired. 
In Sulaymaniyah, the Ministry of Education needs to allocate 
teachers to IDP schools when IDP teachers return to their area 
of origin. Additional lack of school buildings has resulted in 
multiple shifts in many schools, signi�cantly impacting the 
quality of education.
Support and incentives for transporting students and 
teachers remains mostly unmet. The lack of coordination 
between education actors and authorities, coupled with the 
non-payment of teachers’ salaries, is seriously a�ecting the 
provision of education services in many areas of Iraq.
There is an urgent need to provided heating in classrooms, 
especially in camp settings as winter is approaching.

Preparations continued to assist 10,000 children with educational 
assistance and safe educational spaces as part of the Mosul humanitarian 
response. Pre-positioning of stocks of 4,000 school kits, 100 tents, 12 
recreational kits, 64 school-in-a-box Kits, and �ve early childhood 
development, enough to support more than 51,000 children was 
undertaken. Additionally, 160 teachers are on standby to deploy, and 
education in emergencies training is planned for a further 180.
Over 180 schools were rehabilitated in the reporting period in Dahuk, 
Erbil, Zummar and Rabe’a, and other locations. A new prefabricated 
school was constructed in Turaq village and 17 classroom tents were 
replaced in Garmian area. Small-scale rehabilitation works were �nalised 
in 13 schools and 1 kindergarten in Zakho City and Derkar and Batifa 
sub-districts, and in 15 schools and 1 kindergarten in Zakho District.
More than 4,000 student kits, 108 back-to-school kits, stationery, 
learning materials and games have been distributed to schools and 
learning centres in Dahuk, Erbil, and Sulaymaniyah Governorates. About 
10,200 children participated in summer schooling, including non-formal 
education, recreational activities and back to school campaigns in 
Dahuk, Erbil, and Anbar Governorates. Back-to-school enrolment 
campaigns are ongoing for displaced, refugees and host community 
students.
Teacher training workshops were conducted in 3 locations. School based 
management trainings have �nished in 32 schools. Tertiary education 
programme has started where quali�ed refugees can now apply for 
scholarships for the University of Sulaymanyiah.

Health partners continue to respond to new and emerging health needs with a focus on Kirkuk, Ninewa and Salah al-Din 
Governorates, in addition to scaling up preparedness activities for the Mosul operations.

Cluster partners provided �rst-line water, sanitation and hygiene services to emergency a�ected people in critical need across Iraq, and continued 
to work to improve coverage and improvement of basic standards for displaced populations, host communities, and returnee households. As 
military operations to retake Mosul and surrounding areas advance, some populations are either remaining in or returning rapidly to newly cleared 
villages, where the WASH situation may be compromised.

Security concerns, displacement of population, and damages to school infrastructures continued to a�ect education programs. Cluster 
partners, humanitarian stakeholders and local actors continued to respond to education needs in areas a�ected by the ongoing military 
operations, and promoted the harmonization of training, school kits, materials and approaches to education in displaced and returnee 
communities.

Creation date: 14 December 2016    unocha.org   reliefweb.int   iraq.humanitarianresponse.info
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CAMP COORDINATION AND CAMP MANAGEMENT

For more information, contact young@unhcr.org or iraq.co-coordinator@cccmcluster.org

Needs Response
Existing camp facilities continued to be overwhelmed; 
maintenance and supplies needed to be increased, and 
safety and �re hazards remained widespread in camps and 
camp-like settings throughout Iraq.
There is a need to provide CCCM training and support to 
camp managers and administrators. 
In Basra, IDP families residing in schools, religious and 
un�nished buildings need alternative housing solutions and 
support. IDP families in Kirkuk/Lilan Camp are facing forced 
returns, and require urgent assistance for safe and 
sustainable resettlement. Families waiting to be relocated to 
camps in Sulaymaniyah need support both at check point 
and camp level. 
There is a need to enhance camp management actions, and 
to initiate steps to ensure the safety and security of families in 
camps, the availability of service provision facilities (in 
particular health centres, schools, child friendly spaces) and 
to augment planning actions for management of plots to 
accommodate newly displaced populations. 
Garbage collection remains a serious issue for camp 
management, as well as other services like healthcare wide 
coverage, water, fencing and management of water pumps, 
�re-�ghting equipment, lighting of communal facilities areas, 
and setting up of child friendly spaces in IDP camps 
throughout the country.

Civil works for the layout and preparation of new camps and emergency 
sites for the expected displacement from the military operations in Mosul 
continue in Anbar, Kirkuk, and Erbil Governorates. Works continue to 
expand capacity in camps and emergency sites, with plots available for 
54,696 people across all identi�ed camps and emergency sites as of 30 
October. Additional plots for 453,132 people are under construction or 
planned.
The cluster is working to ensure camp capacity for the 200,000 people 
expected to be displaced in the �rst weeks of the Mosul operations, and 
to plan and construct additional space as the crisis unfolds. Needs for 
safe and digni�ed camp spaces and facilities are expected to increase as 
displacements rise.
CCCM partners continue to support the establishment and 
reinforcement of camp management teams and structures, including the 
installation of electricity generators, the set-up of mobile storage units, 
and an increased number of camp management coordination o�ces.
CCCM partners carried out capacity building trainings for law 
enforcement and camp management personnel on fundamental aspects 
of human rights, particularly IDPs’ rights to liberty and security, 
protection from sexual exploitation and abuse, and coordination with 
local authorities in Basra, Ayon Missan and Diwaniya camps. Camp 
management teams in Sulaymaniyah received information management 
training, including rapid assessment and camp management tools. 

Newly-displaced people and people in newly-retaken 
villages are in need of rapid response assistance and sectoral 
assistance. Access to vulnerable people remains a challenge 
in particular around Al Qayyarah
Rapid response mechanism (RRM) partners estimate that up 
to one million people may be in need of assistance in the 
aftermath of the start of the Mosul military operation. 
An increasing number of IDPs are reported to be spending 
more time at military check points and screening sites, where 
agencies have limited access to provide assistance.

A total of 12,041 RRM kits were distributed in the second half of 
September in 5 governorates. 
In October partners distributed 20,265 RRM kits to 18, 381 families 
reaching over 101, 009 people including 49,494 children. Recipients are 
mostly from Salah al-Din (38, 315 people �eeing the �ghting in Hawijah 
and Shirqat), followed by Ninewa (23,077), Anbar (19,638), Erbil (10,932), 
Kirkuk (8,774) and Sulaymaniyah (273). 
The overall number of distributions has decreased slightly in October 
compared to September, with the most signi�cant drop in distributions 
in Ninewa and Salah al-Din. Modest increases were reported in both 
Anbar and Erbil.
RRM partners have prepositioned 200,000 kits for 1.2 million people in 
key locations to support the Mosul response, including 4,000 kits 
prepositioned in Qayyarah and Hajj Ali. 
Additionally, partners distributed RRM kits to 1,697 people in Qayyarah, 
to 5,019 displaced people in Qayyarah, Ibrahim Al Khalil village, Debaga 
reception centre and Zelikan camp, to 6,832 people in resident 
communities (Al Qayyarah and Ibrahim al Khalil), and to 2,618 people in 
Debaga, Zelikan, and Hasanshan camps.

CCCM partners continued to support the establishment, scale-up, management and maintenance of IDP camps and emergency sites, and 
implement trainings and capacity building activities for camp managers, local authorities, UN and NGO sta�. Despite progress, cluster 
partners continue to face funding and operational challenges to provide the needed assistance and services to IDPs camps throughout the 
country.

The Rapid Response Mechanism continue to provide life-saving assistance to families who are on the move, in hard-to-reach areas, caught 
at checkpoints or stranded between front lines through provision of emergency supplies within 72 hours of trigger for response, and work 
in cooperation with other clusters to �nalize a multi-sector rapid assessment tool.

MULTI-PURPOSE CASH ASSISTANCE

Needs Response
In September,  the  Cash Working Group partners distributed 
multipurpose cash assistance and unconditional cash assistance to 5,441 
families in the areas of Kirkuk, Salah al-Din, Anbar, Kerbala, Baghdad, 
Babylon, Najaf and Ninewa, amounting to IQD 1,669,204,000 
(approximately US$ 1,426,670). In October, partners reached 5,250 
households in Anbar, Baghdad, Babylon, Diyala, Erbil, Kirkuk, Najaf, 
Ninewa, and Sulaymaniyah totalling IQD 2,227,310,000.
Thirteen partners signed the memorandum of understanding for Joint 
Price Monitoring Initiatives (JPMI) covering Baghdad, Dahuk, Erbil, 
Kirkuk, and Sulaymaniyah, aiming at conducting monthly collection of 
price data of a set of key commodities using a harmonized mobile data 
collection tool amongst cash partners.
Seven cash working group partners undertook preparedness actions to 
establish cash interventions as part of the Mosul humanitarian response 
to cover 18,150 households.

A common framework for determining vulnerability needs to be established across all implementers delivering multi-purpose cash, to 
scale up the response and avoid potential social tensions with local authorities.

Rapid Response Mechanism

Needs Response

For more information, contact omgemezulu@unicef.org

A lack of resources, sta�ng and funding pose challenges in 
conducting rapid market assessments - covering access to 
markets, vendors’ ability to scale up, safety and needs of the 
displaced households - in areas around Nazrawah and Daquq 
camps in Kirkuk.
Partners identi�ed the need for undertaking market 
assessments in the areas of Qayyarah, Sheikhan, Makhmour 
and Zummar in Ninewa Governorate to evaluate access, 
security, and the functionality of markets and supply chains for 
informed cash programming decision-making.

Creation date: 14 December 2016    unocha.org   reliefweb.int   iraq.humanitarianresponse.info
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Needs Response
The volatile security and operational environment continue to limit access and cause restriction 
of movement to humanitarian cargo and personnel in key operational areas.
Stronger coordination among international and national actors aims to ensure the most e�cient 
and timely humanitarian interventions and the best use of increasingly scarce resources.

The Logistics Cluster continued updating the logistics capacity assessment (including entry 
points, ports, airports capacity and infrastructures, border crossings, and market surveys for 
transporters and warehousing services), and a logistics-related preparedness plan for a potential 
Mosul Dam failure.
Over the reporting period, more than 1,400 cubic metres of relief commodities have been 
received, handled, and stored in the logistics cluster warehouses in Erbil and Baghdad in support 
of humanitarian activities across the country. 
GIS capacity has been maintained through number of regular coordination meetings in the 
di�erent hubs to facilitate the exchange of relevant information between humanitarian actors.
The Logistics Cluster continued to support partners’ requests for up-to-date information 
regarding logistics bottlenecks, including tax regulation, cargo clearances and access constraints 
has and started securing common storage facilities in Tikrit District in Salah al-Din. Work is 
underway to �nalize an agreement with partners for common storage in Zummar area in Ninewa 
to �ll the gaps identi�ed by the humanitarian community during the Mosul planning process.
The cluster has deployed logistics o�cers to work with authorities for a simpli�ed ‘fast track’ 
procedure for customs and clearance of humanitarian items; assess the handling capacity and 
equipment available at Erbil airport and identify potential gaps in case of a signi�cant increase of 
humanitarian activities.

LOGISTICS

COORDINATION AND COMMON SERVICES

For more information, contact iraq.etc@wfp.org or rami.shakra@wfp.org

For more information, contact zhyar.kaka@undp.org or livelihoods.cash.coordinator@drciraq.dk

For more information, contact Iraq.etc@wfp.org or rami.shakra@wfp.org

For more information, contact grazianic@un.org or ncciraq@ncciraq.org

Logistics partners supported humanitarian responders to receive, handle and store humanitarian commodities in Erbil, Dahuk and Baghdad warehouses, while ensuring coordination with recipient 
agencies and organizing timely dispatches according to priorities and needs. Mobile storage units are in stock to be quickly deployed and/or loaned to partner organizations that need to scale up storage 
capacity.

Sector partners are working to establish �exible and mobile �eld coordination mechanisms and increase e�orts to strengthen information management structures as well as tracking and monitoring 
con�ict-related displacements.

Needs Response
Over 180 humanitarian organizations operate in Iraq, and most are in need of 
telecommunications support in some form (radio, internet, etc.). 
The support provided by ETC addresses the critical emergency telecommunications needs of the 
entire response community.

The ETC continued to provide security telecommunications in 5 sites and is managing 
Communications Centres in 3 of them. 
The ETC continued to provide Internet connectivity to the humanitarian community in Domiz and 
Arbat camps. 
As of September 2016, more than 154 humanitarians from 41 response organisations have 
registered to access ETC Internet connectivity services and trained 12 participants on deployment 
and maintenance of ETC Internet Data solutions in Dahuk.
Phase 2 of the ‘Connectivity for Communities’ project in Domiz camp, Dahuk was launched at the 
end of October to provide internet connectivity to the local community in Youth Centre. 300 
vouchers have been distributed to the community, and an internet café is being set up in a 
pre-fabricated building.
The ETC has prepositioned vital security telecommunications and internet connectivity 
equipment, including radios, satellite phones and generators to support the Mosul operation.  ETC 
sta� has been deployed on the ground to support the new operational areas, and ensuring 
additional sta� are on stand-by to support any scale-up of the Mosul humanitarian response. 

The ETC is providing vital telecommunications services to the humanitarian community in �ve sites in the Kurdistan Region of Iraq. The cluster is prepared to provide services in two new sites to support 
humanitarian operations.

EMERGENCY TELECOMMUNICATIONS
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Sources: 1.  Iraq Humanitarian Response Plan 2016  2. IOM Displacement Tracking Matrix, October 2016  3. Clusters  4. fts.unocha.org - 15 December 2016 

Needs Response
Field level coordination amongst humanitarian and local actors remains a critical need in the 
context of complex con�ict and expected further displacements 
Rapid multi-cluster needs assessment and streamlined information management are essential to 
enable humanitarian actors to make informed decisions and deliver targeted and e�ective 
response to populations a�ected by the ongoing armed con�ict.
The need for tracking sudden displacement or return movements triggered by speci�c crisis was 
identi�ed, and tools have been put in place in order to provide a snapshot of the current 
displacement situation, inform decision-makers, and support inter-sectoral coordinated 
assessments and response. 

Partners increased outreach to national NGOs to maximize the capacity of national actors in 
humanitarian response for Mosul through enhanced coordination and augmented 
communications from humanitarian leadership.
The Iraq IDP Information Centre handled over 11,000 calls, and designed a complaints mechanism 
in coordination with the PSEA Task Force. The centre continued documenting protection issues in 
Kirkuk and �agged to humanitarian partners. 
The Protection from Sexual Exploitation and Abuse (PSEA) network conducted a capacity building 
training for humanitarian partners and 105 sta� from the Rapid Response Mechanism (RRM) 
Consortium in Baghdad, Dahuk, Erbil, and Sulaymaniyah Governorates. 

                                               

EMERGENCY LIVELIHOODS AND SOCIAL COHESION
Needs Response

Livelihoods opportunities in IDP camps are needed, 
especially in Kalar and Khanaqeen.
Market assessments need to be carried out, especially in the 
northern part of the Ninewa, Halabja and Sulaymaniyah, to 
better understand the availability of and access to key 
commodities and services.

Cluster partners implemented cash for work activities targeting IDPs and 
host communities.
Support to scale up small businesses and professional, vocational and 
business development training courses continue in Erbil Governorate.
One partner launched a social cohesion project in Raparin for 120 
teenage students (displaced and host community members) focusing on 
various recreational activities, sport and English classes.
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