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Facts & Figures 

People in need of 
humanitarian 
assistance:  

11 million 

 

Internally Displaced 
Persons (IDPs)  

3.1 million currently 
displaced 

 
225 000 Refugees 

 

(Source: OCHA) 

 

 

 

European 

Commission 

Humanitarian Aid 

2015-2017: 

 

€309.25 million for 

both Iraqi IDPs and 

Syrian refugees inside 

Iraq 

 

 

Muslim Aid distributing ECHO funded emergency assistance to newly displaced 
families in Hamam Al Alil. Source ECHO. Photo credit: Peter Biro 

Key message

 

As many as 1 million people are estimated to remain beyond the 

reach of humanitarian aid, inside Mosul city and other areas still under 

IS control. The UN estimates that up to 750 000 people are to be directly 

affected by the conflict in Western Mosul.  

There are currently 3.1 million internally displaced people (IDPs).  

Over 260 000 Iraqis have been displaced since the beginning of 

Mosul military operations on 17 October 2016. Out of these, 

approximately 200 000 are still displaced, the majority of whom are living 

in camps in Ninewa.  

During his visit to Iraq in March 2017, Commissioner Stylianides 

announced €42.5 million in additional humanitarian support to the 

country, as initial allocation for 2017. This brings to over EUR 309 million 

the total EU humanitarian assistance in Iraq, since 2015.  

In addition to its financial and humanitarian advocacy efforts, the EU has 

supported, through the Civil Protection Mechanism, the delivery of 

266 tons of in-kind aid (water/sanitation, health, shelter and NFIs items 

– winterisation), by seven EU Participating States (FI, AT, SE, FR, DE, DK, 

NO), with transport co-financed by the EU.  

The European Union continues to call on all parties to the conflict to 

protect civilians and fully respect International Humanitarian Law 

(IHL), including the principle of distinction between civilians and 

combatants. The EU also advocate for facilitating access of fleeing civilians 

to safer ground and ensuring humane treatment and protection upon 

reception. 
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Humanitarian situation and needs

Due to the current intensification of the conflict and its impact on civilians, during and after the 

hostilities, acute humanitarian needs in Iraq grow by the day.  

 

Iraqi Security Forces (ISF) recaptured Mosul airport and Ghazlani military base within the first week of 

the conflict in West Mosul, started on 19th February. Since then, they have retaken districts in the 

Southern parts of West Mosul. Up-scaled military operations will result in increased 

displacement in the coming weeks. Major concerns for the safety of the population apply to the Old 

Town of Western Mosul, where the urban geography requires government forces to operate on foot, 

moving street by street and house by house. For the operations in Eastern Mosul, Prime Minister Haidar 

al-Abadi had urged civilians to stay in their homes. The Iraqi government and military forces continue 

to uphold the humanitarian concept of operations and thus employ deliberate measures to reduce the 

risk of civilian casualties. However, the rate of displacement of populations out of Western Mosul, has 

been higher than in the East. This is attributed  to the more critical conditions faced by populations in 

the West, who have had severe limitations in their access to food, clean water and critical basic 

services including health, for months now. Since the start of the operations in Western Mosul, over 45 

000 people have been displaced (IOM). All available space in the camps south of Mosul were quickly 

filled up. The IDP camp, constructed by the Ministry of Migration and Displacement of Iraq (MoDM), in 

Hamam Alil, 20 km south of Mosul, is now full, hosting almost 25 000 IDPs. Access to water, sanitation 

and basic services is limited in the camp. IDPs are now also been transferred to camps in the East of 

Ninewa, under KRG control.  

 

IDPs reach ISF military frontlines by their own means, often under fire from IS fighters and through 

highly contaminated areas. IDPs are gathered at mustering sites from where those injured are 

transported to ECHO supported WHO partners’ Trauma Stabilization points. Forward movement 

towards security screening sites and nearby IDP camps in Hamam Al Alil is facilitated by governmental 

authorities. Two field hospitals are been set up by WHO, with ECHO support in the west bank. The one 

currently functional East of Mosul has received over 700 casualties in two months.  

 

The security situation in Eastern Mosul continues to be problematic. Asymmetric attacks by IS result in 

civilian as well as military casualties, residents in Eastern Mosul continue to face a lack of access to 

critical basic services and the most vulnerable, including IDPs from Western Mosul, also shortage of 

food and basic household items. In many areas newly retaken by government affiliated forces, 

critical civilian infrastructure such as hospitals, water and power plants and schools are 

damaged. Children in these areas have not been vaccinated for years. Heavy contamination of newly 

retaken areas with improvised mines and scorched earth tactics pose immediate and long-term risks. 

Recent reports have confirmed the use of blistering agents by IS against civilians and security forces in 

East Mosul. 

 

There are ongoing military operations in Western Ninewa, as Government affiliated forces have 

encircled Telefar and cut off access between Telefar and Mosul. There are estimated to be anywhere 

between 6 000-15 000 people remaining inside Telefar. Thousands of IDPs displaced from Telefar, 

remain trapped between military lines, outside the reach of humanitarian assistance. In addition, over 

90 000 people have been displaced from Hawidja district, in Kirkuk governorate. The Northern and 

Western front lines have resulted in increased displacement into Shirqat in the past few weeks. 

 

If the current rate of displacement continues, all available camp capacity will be full in the coming 

weeks and camp management coordination, shelter and WASH emergency response options are to be 

required.  

 

The European Union's Response

The EU is engaged in providing humanitarian assistance to all civilians in need, in a way consistent with 

humanitarian principles of independence, impartiality, and neutrality. Aid has to be delivered to all 

populations in need, regardless of their religious affiliation, prioritising areas with the highest needs 

and lowest pre-existing humanitarian response capacity.  
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Assisting conflict affected populations inside Iraq 

 

In response to the growing humanitarian needs of those displaced by the intensifying conflict, in March 

2017 the European Commission committed €42.5 million as initial allocation for 2017. This 

brings the total EU support to a total of €159 million in humanitarian assistance in 2016. The 

European Commission's humanitarian support consists of an integrated, multi-sector life-saving 

response to the most vulnerable groups. Support includes food, health care, water, sanitation and 

hygiene as well as protection, shelter and education in emergencies. With approximately €100 million 

of this funding, the EU has actively supported preparedness and response to the Mosul, Hawija and 

Telafar emergencies, since their onset. Great focus is also given on the provision of life-saving 

emergency health assistance, additional field-level trauma care, medical evacuation and stabilisation 

capacity, which are direly needed. 

 

ECHO supported partners are at the forefront of the emergency humanitarian response In 

Iraq and, particularly, Mosul. Building on the lessons learned from the response to the military 

offensive in Eastern Mosul, the humanitarian community has made more timely efforts in order to 

assure access to life-saving trauma care for civilian casualties. ECHO supports emergency surgical 

and trauma services in frontline locations within the “golden hour” from West 

Mosul.  Currently, two Trauma Stabilization Points run by WHO partners with ECHO support are in 

place south west of Mosul city and an ambulance control system has been established, to maximize 

early access to trauma care. Two ECHO supported field hospitals are being installed by WHO/UNFPA, 

with additional post-operative capacity in main end-referral points. ECHO has also supported the 

prepositioning and delivery of integrated lifesaving assistance at all points of concern. This includes 

areas most likely to receive civilians fleeing ongoing military operations in Hawija, Telefar and Mosul; 

civilians held in conflict affected areas, in mustering points, security screening sites, camps and out-of-

camp locations. Since 17 October, over 1 000 000 IDPs have received multi-sector packages of relief, 

through the ECHO funded, UNICEF/WFP/UNFPA-led Rapid Response Mechanism (RRM). Adapted 

packages of assistance have also been delivered in retaken communities, by UNICEF, WFP and UNFPA, 

with ECHO support. Assessments are already underway for similar assistance to be delivered in retaken 

areas of Western Mosul. 

 

The EU continues to call on all parties to the conflict to take concrete steps to ensure that all 

civilians are protected and aid is delivered in accordance with IHL and humanitarian principles, 

during all military campaigns in Iraq and specifically the Mosul campaign.  

 

EU Civil Protection Mechanism (EUCPM) 

The EU humanitarian budget in Iraq amounts to €159M in 2016 alone. In addition, through the Civil 

Protection Mechanism, ECHO has supported the delivery of 266 tons of in-kind aid (water/sanitation 

items, health furniture, equipment, drugs, shelter and NFIs – winterisation), by seven EU Participating 

States (FI, AT, SE, FR, DE, DK, NO), transport co-financed by the EU. Peter have to pay $2 or 3 dollars. 

 

Assisting Iraqi refugees in Turkey, Jordan and Lebanon  

The European Commission is providing assistance in the area of food and non-food items to meet the 

basic needs of vulnerable Iraqi refugees, currently residing in neighboring countries. In Lebanon and 

Jordan, new Iraqi refugee are being supported through an EU-funded cash assistance programme run 

by the UN Refugee Agency (UNHCR. 

 

Supporting refugees from Syria 

Since the outbreak of the conflict in Syria, almost 240 000 people have fled the violence into Iraq, 

mainly into its Kurdish region. The Commission's Humanitarian Aid and Civil Protection department 

(ECHO) provides support inside and outside the camps, in terms of food assistance, basic health care, 

water and sanitation, protection, psychosocial support, and the distribution of essential household 

items. Around 40% of Syrian refugees assisted by ECHO in Iraq are children under 18. Out of them, 

41% are women. 
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