
www.unocha.org 

The mission of the United Nations Office for the Coordination of Humanitarian Affairs (OCHA) is to mobilize and coordinate effect ive and 
principled humanitarian action in partnership with national and international actors. 

Coordination Saves Lives 

+ For more information, see “background on the crisis” at the end of the report 

 
 

Iraq CRISIS 
Situation Report No. 44 (13 – 19 May 2015) 

 
 
This report is produced by OCHA Iraq in collaboration with humanitarian partners. It covers the period from 13 – 19 May.  Due to the 

rapidly changing situation it is possible that the numbers and locations listed in this report may no longer be accurate. The next 
report will be issued on or around 29 May.    
 

Highlights 

 

 Tens of thousands displaced across 

Anbar Governorate as ISIL takes over 

Ramadi City  

 Hundreds of displaced families 

stranded at Bzbiz Bridge, as well as 

other checkpoints, unable to reach 

safety 

 Food, WASH supplies and other 

essential relief items rapidly deployed 

to multiple sites hosting Ramadi IDPs 

 Kerbala evictions of over 1,100 IDP 

families halted after high-level support 

provided  

 

Situation Overview 

Ramadi Displacement 
 
At least 6,768 families (over 40,600 individuals) have been displaced from Ramadi (Anbar Governorate) since 15 
May, according to IOM Displacement Tracking Matrix (DTM) figures as of 18 May, as a second wave of violence 
and fighting escalated in that area. Since 15 May, the Islamic State in Iraq and the Levant (ISIL) has reportedly 
gained full control of Ramadi City, including key government buildings and the hospital. Civilians in Ramadi were 
reportedly told by ISIL to remain in their homes and not to attempt to leave the city. Fighting has moved 
eastwards towards Khaldiyah and Habbaniyah, in the same direction that displaced families have fled. The most 
recent Government of Iraq Joint Coordination and Monitoring Centre (JCMC) report estimated 2,000 families 
(12,000 individuals) displaced to Khaldiyah and Amiriyat al Fallujah. The IOM DTM team continues to verify 
displaced people from Ramadi, noting that most people have fled to other areas of Anbar, however, the displaced 

Map Source(s): IOM DTM 25 April 2015, Clusters, CODs. The boundaries and names shown and the 
designations used on this map do not imply official endorsement or acceptance by the United Nations. 
Map created on 21 May 2015. 
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have been identified in Babylon, Baghdad, Basrah and Thi-Qar governorates as well.  
 
Humanitarian actors are concerned for the safety and well being of internally displaced people (IDPs), as they 
experience difficulty existing Anbar Governorate. At Bzbiz Bridge, Iraqi Security Forces prevented IDPs from 
crossing into Baghdad. The bridge and checkpoint were closed to traffic for security reasons, although high-level 
intervention resulted in access for the injured, highly vulnerable people, and for students needing to sit exams. 
Many displaced families who were turned away reportedly headed in the direction of Heet, located to the west of 
Ramadi in Anbar Governorate. Other IDPs searched for alternate routes into Baghdad, with some 750 families 
traveling further south and crossing in at the Jurf Al-Sakhar checkpoint between Anbar and Babylon 
governorates, reportedly heading then in the direction of Baghdad. At the entrance to Kerbala Governorate, more 
than 120 displaced families (720 individuals) were stranded at the ‘Cement Plant’ checkpoint as security forces 
did not allow them to pass. Within southern Baghdad Governorate, some 1,000 families (6,000 individuals) were 
delayed in crossing the Latifia checkpoint.   
 
A full-scale emergency response has been launched to assist Ramadi IDPs in all locations. Protection partners 
conducted rapid assessments in Khaldiyah, Habbaniyah Tourist City, Amiriyat al Fallujah and Bzbiz Bridge areas. 
On 22 May, a joint MoDM-UN humanitarian mission was conducted to Amiriyat al Fallujah to assess needs and 
deliver relief supplies. 
 
IDPs stranded at the Bzbiz Bridge were provided with food, hygiene kits, water and non-food items (NFIs) by 
humanitarian partners and the Ministry of Displacement and Migration (MoDM). Families at the Latifia checkpoint 
were provided with water and sanitation supplies via the distribution of 1,200 Rapid Response Mechanism (RRM) 
kits. Two Mobile Medical Units (MMU) handed over to Anbar Department of Health will be deployed in Amiriyat al 
Fallujah to support IDPs waiting near Bzbiz Bridge. An IDP camp with 500 tents is being constructed by a cluster 
partner in Amiriyat al Fallujah. 
 
Food, water and sanitation supplies were provided to IDPs in Amiriyat al-Fallujah, Habbaniyah and Khaldiyah 
(Anbar Governorate). In Amiriyat al-Fallujah, 5,700 displaced families were provided with family food rations, 
covering their needs for one month. MoDM complemented with another 750 food parcels. In Habbaniyah, 5,000 
displaced families (25,000 individuals) were provided with ready-to-eat rations – called Immediate Response 
Rations (IRR) – covering their emergency food needs for three days. One hot meal per day is also being provided 
to displaced families in both locations by a local non-government organization (NGO). An additional 3,250 food 
parcels were dispatched by MoDM to Khaldiyah and Habbaniyah. Water, sanitation supplies and other assistance 
was provided via RRM kits to 5,000 IDP families in Amiriyat al-Falljuah and Habbaniyah. Water tankering is being 
conducted in Amiriyat al Fallujah and Khaldiyah.  
 

Humanitarian Response Across Iraq 
 
Humanitarian response continued in other parts of the country as well, addressing both acute and protracted 
needs. In Sulaymaniyah on 13 May, a fire broke out in the Arbat IDP camp destroying two tents and resulting in 
the death of one child. This was the second fire in less than a week, now leaving two children dead. IDP families 
have been cooking inside tents as they lack outdoor kitchen facilities. Partners are preparing an awareness 
campaign on fire prevention in the camp. At the same time, hundreds of IDPs have been demonstrating inside 
Arbat Camp for additional support to alleviate overcrowding and to improve water, sanitation and hygiene 
(WASH) facilities in the overcrowded camp. 
 
In Kirkuk, local authorities have not yet approved a request for humanitarian intervention in Maryam-Beg Village, 
which is hosting about 350 vulnerable families, including 110 returnee families and 240 IDP families. 
Humanitarian partners have highlighted a critical sanitation situation in Kirkuk’s Yayawah Camp which has 
implications for the health of residents. International NGOs are starting to open sub-offices and increase their 
presence in Kirkuk. A joint Camp Coordination and Camp Management (CCCM) and Shelter/NFI Working Group 
is being established. 
 
In Kerbala, the Secretary-General of the Imam Hussain Holy Shrine announced on 18 May that the religious 
authority would pay IDPs’ hotel expenses for the coming two months (June and July 2015). Over 1,100 IDP 
families (6,600 individuals) had previously been facing eviction. On 18 May, a group of IDPs living in one of the 
hotels demonstrated in front of the Kerbala Provincial Council protesting the threat of their eviction from the 
hotels. 
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 Food Security 

Needs: 

 Food security remains a critical concern in Anbar Governorate, particularly in Heet and Haditha districts. 
Needs are reported to be particularly acute in the al Baghdadi Sub-district of Haditha District. These 
areas remain extremely difficult to access due to insecurity and ISIL control of surrounding areas. In 
many districts in Anbar, food supply shortfalls are affecting IDPs and returnees in particular.  

 Other governorates facing food supply shortfalls include Salah al-Din, Kirkuk, Diyala, Ninewa and 
Baghdad.  

 In the Kurdistan Region of Iraq (KR-I), food assistance requirements persist in Dahuk and Erbil 
governorates. 

 In southern governorates, food supply needs continue for IDPs in Qadissiya, Najaf, Basrah, Kerbala, Thi-
Qar and Missan governorates.  
 

Response: 

 9,500 families (47,500 individuals) displaced by conflict in Ramadi have been assisted with IRRs since 1 
May. The majority of those distributions took place in Baghdad, with others in eastern Anbar, Wassit, 
Babylon, Diyala and Sulaymaniyah governorates. 

 Cluster partners have assisted new IDP arrivals in Anbar and Baghdad governorates with 5,000 food 
parcels included in a distribution of 2,500 Rapid Response Mechanism (RRM) kits. Hot meals are being 
provided in Falluja District and Khaldiyah City, Anbar Governorate.  

 5,000 IRRs have been dispatched to Habbaniyah, Anbar Governorate and were distributed at 
Habbaniyah Tourist City on 21 and 22 May.  

 5,700 Family Food Packages (FFP) were delivered to IDP families in Amiriyat al Fallujah, Anbar 
Governorate. 

 

Shelter and Non-Food Items 

Needs: 

 In Sulaymaniyah and Erbil, the majority of the newly displaced caseload is staying in private 
accommodation, thereby limiting the need for shelter/NFI support. 
 

Response: 

 Hygiene kits and core relief items were distributed to 200 families in Qoratu Camp. 

 Summer NFI kits were distributed to 500 IDP families in Kirkuk and 60 IDP families in Missan 
Governorate. 

 In Diyala Governorate, 512 IDP households living in camps have benefited from tent upgrade activities, 
while 326 IDP households living in unfinished buildings received shelter repair assistance. 

 Water, Sanitation and Hygiene  

Needs: 

 In Dahuk Governorate, garbage transportation from IDP camps to dumping sites remains a major 
challenge. The Government has requested support to transport refuse from IDP camps. 

 There is a critical need to intensify emergency water, sanitation and hygiene response activities within 
Anbar and Baghdad, alongside preparedness for new influxes of IDPs.  

 In Najaf Governorate, 2,340 cases of scabies were reported among IDP families. 
 
 

Response:  

 In Dahuk, WASH cluster partners continued to provide support to over 103,000 IDPs with the daily 
delivery of safe drinking water to informal settlements and unfinished buildings in the areas of Zakho, 
Zummar, Shikhan, Sarsink, Faida, Amedy and Aqra.  

 3.2 million litres of safe water were provided to 24,720 IDPs at the Arbat IDP camp in Sulaymaniyah 
Governorate and the Al Yawya IDP camp in Diyala Governorate. In Arbat Camp daily waste management 
and maintenance of WASH facilities is ongoing.  
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 In Anbar, 400 IDPs families were reached with WASH assistance in Amiriya al-Fallujah Camp. 18,540 
IDPs continue to be reached daily through water trucking in Amiriyat al-Fallujah, Habbaniyah and 
Khaldiyah.  

 In Salah al-Din Governorate, hygiene promotion activities were conducted in Balad District.  

Gaps and Constraints: 

 In Sulaymaniyah Governorate, IDPs have stressed that the amount of water being provided, which is 27 
litres per day and above minimum standards in emergencies, is inadequate. UNICEF is currently 
reviewing the situation.                               

 In central and southern Iraq, difficulties remain in reaching people who recently fled from hot spot areas. 
The urgent need for water is even more crtitical with the onset of the hot weather.  

 
 
Needs: 

 Displacements and returns:  
o In Anbar Governorate, the displacement of at least 6,768 families from Ramadi since 15 May and 

the restrictions on their freedom of movement and access to safety is a critical concern. 
o In Salah al-Din Governorate, after a series of negotiations between the Governor and Iraqi 

Security Forces, a preliminary agreement was secured to allow the return of displaced families to 
Tikrit District, after being carefully checked by security. In al-Alam sub-district, the local council 
reported that 90 per cent of displaced families had returned. It was also reported that there has 
been a general improvement in basic services, such as the provision of water and electricity, and 
the reopening of schools. Restrictions on the return of certain IDPs to Amerli in Tooz District 
remain in place. 
 

 Movement and access restrictions:   
o In Anbar Governorate, the Bzbiz checkpoint remained closed to most IDPs seeking to enter 

Baghdad. Around 134 vulnerable families were allowed to cross as they had critical medical 
conditions. These families had to provide full documentation and no male family member was 
allowed to join them - resulting in the separation of families and increased vulnerability. Though 
estimates vary at the time of reporting some 700 families remained at the Bzbiz checkpoint. The 
Mateen and Khalidiyah checkpoints were opened and closed periodically with some IDPs allowed 
to cross.  

o Concerns remain that civilians remain trapped in Ramadi and surrounding areas, unable to flee 
elsewhere in Anbar Governorate. Those IDPs who manage to enter Baghdad are keeping a low 
profile, amid recent and increasing concerns for the safety of Anbar IDPs in particular. IDPs 
continue to be pressured to join Civil Defense Groups (CDGs). This has reportedly caused some 
people to leave the area.  

o More than 120 families at the Cement Plant checkpoint into Kerbala Governorate were reportedly 
prevented from entering the plant by the Kerbala Operation Command. 

 

Response:  

 Humanitarian partners and UN agencies are advocating with senior levels of government to urgently 
allow vulnerable cases, such as the wounded and elderly, to leave Anbar through the Bzbiz Bridge. 

 Local authorities in Rabeea, Ninewa Governorate, will share lists of vulnerable returnees with 
humanitarian partners, who will follow up with household assessments of vulnerable families.  

 A workshop with 60 participants was held in Dahuk for psychologists, social workers and psychiatrists 
operating in the seven districts of Dahuk Governorate. This will ensure increased capacity to provide 
care, make effective referrals, and coordinate services for survivors of sexual violence. 

 

Gaps and Constraints: 

 Restriction of movement and access to safety remains a huge challenge in Baghdad, Kirkuk, Babylon, 
Kerbala, Najaf, Basrah and Wassit governorates. Harassment, and pressure on men to join the CDGs, is 
reportedly increasing in Babylon and Baghdad, leading some families to return to their areas of origin 
where they face safety and security concerns.  

Protection 
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 Health 
 

Needs: 

 Essential primary and secondary health care services for IDPs, refugees, host and non-host affected 
communities continue to be a priority. 

 Static health facilities and deployment of mobile teams in areas of emerging conflicts and areas with non-
camp IDPs including Samarra District in Salah al-Din and Anbar Governorates continue to require 
support. 

 Disease alerts require early detection and investigation. 

 

Response:  

 Over 13,200 consultations were undertaken between 9 and 15 May. Basic primary health care 
interventions, inclusive of non-communicable diseases and mental health and psychosocial support, were 
provided.  

 Availability of antenatal care services through the Primary Health Care Centres (PHCC) in areas of IDP 
concentration was provided. Skilled attendants assisted over 1,260 births and 460 cesarean births. 

 The EWARN disease surveillance system in camps was strengthened and sustained. 70 health facilities 
reported over 40 alerts to the EWARN system, and these were investigated. 

 Specialized services to over 2,020 IDPs and affected populations, including treatment and medication for 
chronic diseases, and mental health/psychosocial support were provided.  

 

 

Gaps and Constraints: 

 Hard-to-reach areas remain a concern due to limited capacities within the local health system, combined 
with very few partners on the ground. The gap is particularly worrying in Anbar Governorate where 
access to healthcare services, and information on the status of health facilities, remains limited. 

 Health services in the KR-I are overburdened by the high number of IDPs in the region. 
 

Camp Coordination and Camp Management  

Needs: 

 Camps in southern and central Iraq do not have adequate management structures while essential service 
provision is at times poor. Examples of insufficient services in existing camps include irregular garbage 
collection in Al Jamea'a Camp in Baghdad Governorate, and an insufficient number of  toilets in Yahyawa 
Camp in Kirkuk Governorate.  

Response:  

 The CCCM Cluster has delivered training on basic camp management concepts for authorities in 
Sulaymaniyah, Kirkuk, Basrah, Baghdad and Ninewa governorates 
 

   Education 

Needs: 

 Over 1.2 million children in host communities have been affected by the crisis across Iraq, putting an 
additional strain on an already overburdened education system. This is compounded by a lack of 
adequate resources, distance to school, language barriers and insecurity. 

 The conflict in Ramadi over the past month has affected over 120,000 people, one third of these are 
school age children, whose education has been disrupted during the examination season. 

 

Response: 

 15 tented schools in Baghdad camps have been established across 4 locations. Cluster partners have 
opened a tented school in Al Takia, Baghdad Governorate. The Ministry of Education has provided 
textbooks and desks. The school initially opened for 400 displaced boys and girls, however it now has 
799 enrolled students and is running three shifts per day.  

 Tasloja Secondary School is opening for IDPs in Sulaymaniyah Governorate. 
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Gaps and Constraints: 

 Resources, including education materials, are urgently needed to increase access to education 
opportunities especially for boys and girls who are on the verge of dropping out as well as for those who 
are currently out of school. 

 Lack of learning spaces and distance to schools remains a barrier to IDP children seeking access to 
education. Existing schools are overstretched, operating in double and triple shifts.   

 

Emergency Telecommunications Cluster 
 

 

Response: 

 NGO security in Erbil has increased through the Cluster’s installation of the NGO/UN analogue repeater 
in the UNAMI compound. This has provided coverage for NGO staff in Erbil. The channel provides links 
between the UN and NGO community.  

 Radio equipment at the Domiz Camp has been moved this week to the recently installed 100-foot tower 
to improve repeater coverage in the area.   

Logistics 

Response: 

 The Logistics Cluster is addressing the need for regular up-to-date logistical information on road 
conditions, bottlenecks, and asset availability.  

 The Cluster is liaising closely with partners to enhance information and asset sharing, common service 
provision and storage support.  

 The Cluster is supporting seven partners with common storage services in Erbil and Dahuk. 
 

Gaps and Constraints: 

 The delivery of emergency assistance to al-Baghdadi and Haditha in Anbar Governorate is on hold due to 
insecurity in the area. 

For further information, please contact: 

Antonio Massella, Officer-in-Charge, massella@un.org, 

Mobile Iraq: +964 (0) 751 184 4379 

David Swanson, Public Information Officer, swanson@un.org 

Mobile Iraq: +964 (0) 750 377 0849 

For more information, please visit https://iraq.humanitarianresponse.info 

 

Background on the crisis 
Since the fall of Mosul on 9 June 2014, armed groups (AGs), including Ba’athists, tribal militias and members of the 
former regime/military, along with the Islamic State of Iraq and the Levant (ISIL), have taken control of large swathes of 
Iraq’s provinces of Ninewa, Salah al-Din and Diyala. The cities of Mosul, Tikrit, Telafar, Beiji, Quayyara, Suleiman Bek, 
Heet, Rashad, Hawiga, Riyadh, Falluja and Saqlawiyah, are currently under armed group control. Since January 2014 
much of Anbar has been under ISIL control. This has led to massive internal displacement. Iraq is now contending with 
one of the largest internally displaced populations in the world; over 2.8 million have been displaced since January 
2014.  
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