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OVERVIEW

The objective of the joint profiling exercise is to provide information on the location and
needs of displaced populations and the hosting communities within the Far North region of
Cameroon. The results of the first round of this exercise inform and guide the overall
humanitarian response towards allowing for targeted and coordinated interventions in
accordance with identified needs. The data collected gives an overall picture of the various
needs of displaced persons and the host communities

In order to provide effective protection and assistance it is necessary to have an accurate
picture of the overall profile of displaced populations. However given the extremely volatile
security situation in large parts of the region, it is often difficult for the government and
humanitarian actors to conduct assessments in insecure areas. In view of these challenges,
UNHCR and IOM decided to organise the collection of data directly in communities hosting
displaced populations. Local data collectors were trained in interview methodology and
mobile data collection techniques.

The first phase of this exercise now completed, this report provides detailed information on
the methodology used and highlights key findings. It is accompanied by an informative
dashboard and the raw data in spreadsheet format available on request.

UNHCR and IOM plan to conduct this exercise regularly to keep providing up to date
information on the situation of displaced populations. Following the first phase, the
government and other humanitarian partners are invited to make suggestions and give
feedback on the questionnaire in order to ensure that the data collected corresponds to the
information needed by the humanitarian community in order to allow for effective and well-
targeted assistance.

To this end, UNHCR and IOM intend to establish and update IDP community profiles.
They will serve to highlight existing needs of the IDP and host communities, help the
Government and humanitarian actors to prioritize areas for intervention and provide timely
information on the numbers of IDPs and the profile of those being displaced. The profiles
include an important element of protection-related information to assist those partners
contributing to the realisation of protection outcomes through their interventions. The results
will help elaborate sectorial response plans and also help update the planning assumptions
of the 2015 Strategic Response Plan and Humanitarian Needs Overview.
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CONTEXT

Boko Haram’s incursions into the Far North Region of Cameroon have become more
frequent since 2013 with an acute increase of violence since December 2014. Reports of
Boko Haram burning villages and agricultural land, abducting children, women and men and
terrorizing and intimidating the civilian population have become more frequent since
December 2014. In February 2015, the group attacked and abducted more than 20 people in
the Mayo-Tsanaga district which had been judged safe so far. Over the last months, there
were reports of Boko Haram massacres in several villages.

Boko Haram (BH) is still recruiting young men on both sides of the Nigeria-Cameroon border.
More often than not boys and young men are recruited by force, sometimes with family
members killed to cut all human ties and facilitate indoctrination of youth. Land mines/UXOs
are reportedly becoming a problem and make movements on road dangerous and
unpredictable, especially in affected border areas

The Cameroonian army with support from Chad and troops from Niger are still actively
fighting BH in the Far North. Areas affected by fighting between the armies and BH has led to
major population movements. The Government so far has provided an estimated figure of
some 96,000 internally Displaced Persons (IDPs). Reportedly, the highest concentration of
IDPs is in the departments of Logone-et-Chari, Mayo-Tsanaga, and Mayo Sava. With a few
exceptions, the profiling undertaken by UNHCR and IOM confirms the government estimates
at a slightly lower level, 81,693 IDPs, and identified some 35,957 former IDPs who have in
the meantime returned to their places of origin.

The worsening security situation has had a considerable impact on the daily life of residents.
Agriculture, cross-border trade and other activities have been disrupted. Military activities
prevent civilians from moving around freely which is challenging for the important nomadic
and pastoralist populations in the region, and equally challenging for collecting information on
the needs of IDPs.

The Far North has the highest prevalence of under-five chronic malnutrition at 42.9 percent.
In addition, there is a high risk of water related diseases due to lack of adequate water and
sanitation facilities in affected areas. The region is known to be regularly affected by cholera
outbreaks and flooding. The cereal deficit in 2014 was about 130,000 tons, vulnerability
indicators are constantly higher than the rest of the country and the insecurity coupled with
an already bad crop season will increase the risk of malnutrition rates further.

Given these difficult circumstances IDPs who are currently living with families put an
important strain on the host communities’ meagre resources such as community
infrastructure (WASH, Health, Education) and access to basic services (NFIs, food etc.).

Humanitarian situation in the Far North of Cameroon

Cameroon has witnessed a significant influx of Nigerian refugees, particularly in the Far
North region where the vast majority of people have fled to escape escalating violence in
Nigeria’s Borno and Yobe states.

The Government and people of Cameroon have received Nigerian refugees in successive
waves. With the growing insurgency in Nigeria’s northeast, nearly 39,000 refugees fled to
Cameroon’s Far North region between May 2013 and December 2014, following the
offensive launched by the Nigerian army against insurgents. In July 2013, the Government
established a refugee camp at Minawao in the Far North Region, located 130 kilometres from
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the border, to facilitate the relocation of refugees away from insecure border areas.
According to the Cameroonian authorities, as of the end of March 2015, more than 74,000
Nigerian refugees had sought refuge in Cameroon.

Despite increased security measures by the Cameroonian military and the deployment of a
multi-national force along the border the security situation remains extremely volatile. It is
marked by recurrent cross-border attacks by armed insurgents and attempted incursions into
Cameroonian territory and continues to provoke refugee and IDP movements within
Cameroon. The increased insecurity hinders border monitoring, registration and transfer of
new arrivals

Since January 2015, escalating insurgent retaliations and targeted attacks against civilian
populations have further prompted new arrivals to flee to Cameroon. According to authorities,
refugees continue to cross into extremely volatile border zones, mostly in the remote border
areas of Makaria, Logone Birni, and Fotokol.

UNHCR, in collaboration with local authorities has relocated thousands of refugees from
border towns to the Minawao camp. Other refugees seeking safety are also arriving
spontaneously at the camp. In response to the influxes, the Government granted an
extension of Minawao, increasing the capacity to 35,000 people. Access to a third site, with
better access to ground water, is being negotiated since new arrivals continue to join the
camp. UNHCR, working closely with local authorities, has screened and registered 40,858
refugees, or 10,760 households, as of June 19 2015 at the Minawao camp.

In addition to the refugee influx, the ongoing conflict in border areas has displaced thousands
of Cameroonian nationals. \This profiling has identified some 81,693 local residents in the
Far North have been displaced and are now accommodated by host communities.

Situation in Nigeria

Violence in North-East Nigeria continues to escalate; in early 2015 insurgents carried out
deadly armed attacks in the states of Borno, Adamawa, Bauchi, Gombe, Kano and Taraba
resulting in territorial gains. As a result of the violence more than 192,000 people have fled
the country, and are currently seeking safety and protection in neighbouring Cameroon,
Chad and Niger. These countries have also been directly affected by the on-going violence,
with cross-border attacks by armed groups leading to internal displacement in both Northern
Cameroon and the Diffa Region of Niger. In response, Chad, Cameroon and Niger, members
of The Lake Chad Basin Commission, have engaged their armed forces in the fight against
insurgency.

The recent peaceful election of General Mohammadu Buhari as President of Nigeria will also
likely impact on the overall security situation in the Far North region of Cameroon in the
coming months. General Buhari emphasized his commitment to defeating insurgents on the
day he was announced winner of the presidential elections. It is possible that military action
to reclaim territory could result in further displacement, or equally that increased security in
the North leads to spontaneous return.

Nevertheless, insurgent attacks and military counter attacks are continuing and are expected
to continue over the coming months. As result UNHCR and its partners are preparing for
further displacement both within and outside of Nigeria.

This profiling report complements the Nigeria Regional Refugee Response Plan chapter for
Cameroon putting emphasis on the needs of IDPs. It will inform the updating of an IDP
response plan within the framework of the 2015 Strategic Response Plan for Cameroon in
order to reflect the latest displacements and humanitarian needs in the Far North region of
Cameroon. An overview of the requirements of all partners identified in the inter-agency
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response to the IDP situation will be developed based on the results of this profiling, allowing
for resource mobilization to facilitate a timely and effective response based on the operating
principles of collaboration, coordination and complementarity amongst all stakeholders.

Given UNHCR’s strong operational presence in the Far North, which it has establish to
respond to the influx of Nigerian refugees, UNHCR has been asked to also coordinate the
wider humanitarian response, including IDPs, in this region on behalf of the Humanitarian
Coordinator, who remains ultimately accountable for the non-refugee related part of the
humanitarian response.

While the response to the situation of IDPs and host communities in the Far North will have
to be strengthened, response partners will also continue to mobilize support for an inter-
agency response to the deteriorating situation of Nigerian refugees. UNHCR, together with
the government of Cameroon, will continue to implement protection monitoring activities and
coordinate emergency assistance in close collaboration with UN agencies, international and
national nongovernmental organizations (NGOs) and other civil society partners.
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GEOGRAPHICAL SITUATION

The Far North Region (Région de l’Extrême-Nord) is the northernmost province in the
Republic of Cameroon. The region shares its western border with Nigeria, its eastern border
with Chad and its southern border with the Cameroonian North Region. It is divided into six
departments, further divided into 46 arrondissements. The regional capital is Maroua.

The six departments of the Far North Region are as follows:

1. Diamaré - capital at Maroua
2. Logone-et-Chari - capital Kousséri
3. Mayo-Danay - capital Yagoua
4. Mayo-Kani-capital Kaélé
5. Mayo-Sava- capital Mora
6. Mayo-Tsanaga - capital Mokolo

The Far North Region extends over 34 263 km2 and has a population of 3 480 4141 making it
the second most populated region in the country. Over 50 different ethnic groups can be
found in the area including Shuwa Arabs, Fulani and Kapsiki. Fulfulde, the Fulani language is
the common tongue with French being the working language of the area.

The region has a Sahelian and tropical climate characterized by recurring dry spells. Rains
begin in the month of July and continue through to September. The area receives an average
of 900mm of rain yearly. There is a significant hydraulic network in the region with a number
of rivers arising from the Mandara mountains marking the border with Nigeria. Some form
part of the Niger River basin with others forming part of the Chad Basin. The rivers fluctuate
between the wet and dry season, with many disappearing completely during the dry season.
There are also lakes in the region, the most significant being Lake Chad to the north.

Subsistence farming is the main activity for most of the population of the Far North. Sorgo
and maize are common subsistence crops with rice, cotton and onions being cultivated as
the main cash crops. Maize and cereals are cultivated primarily in the dry season in the Lake
Chad area. Pastoralism is also prevalent in the region. Cattles, horses, donkeys, sheep and
goats are common livestock. Fishing is also an important source of livelihood for the
populations living in the Lake Chad region. The current crisis has affected the ability of
farmers and pastoralists to move around the area to tend to their fields and livestock which in
turn severely affects the food security of the region.

1 (UNDP, 2010) http://www.statistics-cameroon.org/downloads/OMD/OMD_EN_2010.pdf
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METHODOLOGY

Implementation

Local authorities were involved in the earliest stages of the process. UNHCR and IOM
worked closely with local authorities, the Governor through the Prefect and Sub-Prefect and
kept them abreast of activities taking place as well as the results. In addition, all affected
communities were closely consulted throughout the exercise

The entire humanitarian community working in the Far North was been kept informed and
involved in the process. As such the questionnaires for the profiling were drafted by UNHCR,
complemented by key elements from IOM’s Displacement Tracking Matrix (DTM) and
validated at the Inter-Sector meeting in Maroua, which unites the large majority of the
humanitarian community in the region.

Data collectors were recruited from localities (or surroundings to the extent possible) where
the data collection was to take place with the assistance of local implementing partners IEDA
Relief and RESPECT Cameroon. A one week training on data collection and protection
concerns was held for the 80 shortlisted candidates before the start of the data collection
process. All candidates were required to complete a test following the training, after which 46
successful candidates were recruited as data collectors.

During the training the candidates were able to familiarise themselves with the questionnaire
in great depth. The questions and possible answers were discussed and detailed through
lecturing and focus group sessions. UNHCR and IOM staff facilitated exercises that were
designed to train the candidates in interview techniques. In addition, the candidates received
extensive training on the smartphone technology they would be using to collect and upload
the data.

Data collection

UNHCR and IOM used mobile data collection to gather data in a timely manner allowing for
rapid analysis. Data was collected from April 30th to May 10th 2015 and covered 235
communities in four departments of the Far North Region of Cameroon. 477 key informants
were interviewed by data collectors to collect data at the community level. 226 health and
education informants were interviewed to collect specialised information on these sectors.

A mixed approach of different data collection methodologies was used to ensure that age,
gender and diversity aspects are consistently considered when assessing needs. Purposive
sampling was used to identify the communities hosting IDPs based on available secondary
data.

Questionnaires

In each community three questionnaires were used:

- A general questionnaire administered to IDP and host community representatives. This
questionnaire asked specific questions about population displacement, multi sectoral
needs of the IDP and refugee populations (protection, shelter, NFI, food security, WASH,
health and education) and what the populations consider to be the most required
humanitarian interventions in each domain.
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- A health questionnaire administered to specialised health informants such as health
agents. This questionnaire goes into detail about which groups have difficulties accessing
health services and which health facilities and services are regularly available in the
community.

- An education questionnaire administered to specialised education informants such as
school directors or other education personnel. The questions asked in this section relate to
the number of functioning educational establishments, obstacles preventing students from
attending school, etc.

A total of 703 questionnaires were managed in the four regions: 477 general questionnaires,
94 health questionnaires and 132 education questionnaires (see Fig. 1 for breakdown by
region).

Fig. 1. Number of questionnaires by type and region

Key informant interviews at community level took place as follows:

 At least one male and one female key informant is interviewed per community – in
many cases finding female data collectors and key informants was challenging and
as a result the data sources are heavily biased towards men. The challenge to
recruit qualified female enumerators is acknowledged and UNHCR and IOM are
working on strategies to improve this ratio for the second phase of the profiling.

 At least one IDP or refugee and one host community representative is interviewed.
 At least one representative from a different social group is interviewed (e.g. elderly
persons, persons with disabilities, etc.).

 Local authorities are interviewed to gather a general understanding of the area as
well as to collect accurate population data.

Departments Questionnaire
Type

Male key
informant

Female key
informant

Questionnaire
Type Total Department total

General 12 1 13

Health 2 1 3

Education 3 0 3

General 171 20 191

Health 32 9 41

Education 53 5 58

General 79 17 96

Health 10 2 12

Education 19 0 19

General 155 22 177

Health 32 6 38

Education 48 4 52

616 87 703 703

477

94

132

Diamare 19

Logone-et-Chari 290

Health Total

Education Total

Mayo-Sava 127

Mayo-Tsanaga 267

Total

General Total
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Specialised key informants

 Health representatives (doctors, nurses etc.) in the community, where present.
 Education representatives (teachers etc.) in the community, where present.
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KEY FINDINGS AND HUMANITARIAN NEEDS
OVERVIEW

A. Summary

B. Security and access for humanitarian agencies

C. Population displacement

D. Protection

E. Food Security

F. Shelter and NFI

G. WASH

H. Health

I. Education
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A. Summary

The assessment is based on 703 informants (477 for the general questionnaire, the rest for
the specialized surveys on health and education) and covered 235 communities in four
departments (Logone-et-Chari, Mayo Sava, Diamaré and Mayo Tsanaga) in the Far North
region of Cameroon.

• The findings indicate an estimated total population of 81,693 IDPs, 35,957 returned
IDPs (returnees) and 12,487 out-of-camp refugees.

• 57% fled due to BH attacks, 39% before the attacks and 3% due to conflict.

• 36% of the IDPs stay with host families, 28% in rented accommodation, 24% in self-
settled sites (nomadic herders), and 12% in damaged buildings and public buildings
according to key informants.

• Displacement dynamics include; primary, secondary and multiple displacements.

• Priority Needs (Fig. 2) that have been identified (in order of priority): Food Security,
WASH, Health, Livelihoods, Shelter, Education, NFIs and Protection.

Fig. 2 Priority Needs

(Please note that the percentages indicated in the tables including in this report represent the
perception of key informants).
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B. Security and access for humanitarian agencies

In order to prepare for the delivery of protection services and humanitarian aid, key
informants were asked whether they had witnessed any violence or restriction towards the
activities of humanitarian agencies. The results are displayed in the table below, separated
by department.

Movement constraints for aid agencies are reported by the majority of key informants in the
arrondissements of Blangoua, Fotokol, Mora and Tokombere.

The presence of mines and explosive devices is reported in the arrondissements of Fotokol
and Mayo-Moskota.

Fig. 3 Security and access constraints for humanitarian agencies

Departements /
Arrondissements No Yes No Yes No Yes No

answer No Yes No answer

Diamare
Gazawa 100% 0% 100% 0% 83% 17% 0% 100% 0% 0%
Pette 100% 0% 100% 0% 100% 0% 0% 100% 0% 0%
Logone-et-Chari
Blangoua 26% 74% 91% 9% 75% 21% 4% 96% 0% 4%
Fotokol 45% 55% 82% 18% 42% 50% 8% 58% 33% 8%
Goulfey 71% 29% 100% 0% 100% 0% 0% 100% 0% 0%
Kousseri 73% 27% 98% 2% 63% 26% 11% 89% 0% 11%
Logone-birni 100% 0% 100% 0% 100% 0% 0% 100% 0% 0%
Makari 67% 33% 81% 19% 72% 21% 7% 83% 7% 10%
Waza 60% 40% 100% 0% 53% 25% 22% 78% 0% 22%
Mayo-Sava
Kolofata 57% 43% 100% 0% 15% 38% 46% 54% 0% 46%
Mora 32% 68% 96% 4% 51% 26% 23% 75% 1% 23%
Tokombere 40% 60% 100% 0% 50% 21% 29% 71% 0% 29%
Mayo-Tsanaga
Bourrha 90% 10% 100% 0% 77% 0% 23% 77% 0% 23%
Koza 89% 11% 98% 2% 79% 19% 2% 96% 2% 2%
Mayomoskota 68% 32% 93% 7% 70% 26% 4% 63% 26% 11%
Mogode 100% 0% 100% 0% 40% 0% 60% 40% 0% 60%
Mokolo 67% 33% 100% 0% 38% 11% 52% 48% 0% 52%
Soulede Roua 80% 20% 100% 0% 70% 30% 0% 100% 0% 0%

Movement and travel
restrictions for relief
agencies, personnel

or goods

Violence against
relief agencies’

personnel, facilities
and assets

Restrictions on affected
population’s access to
services and assistance

Presence of mines and
explosives
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C. Population displacement

The estimated total displaced population, according to this exercise, is 81 693 persons. The
below infographic demonstrates that the departments of Mayo-Tsanaga and Logone-et-Chari
host the largest number of displaced individuals.

Fig. 4. Displacement totals by department

It is not unlikely that the number of IDPs could be higher as certain villages were unable to
provide reliable information on the number of displaced within their community. Overview
table 5 demonstrates the detailed breakdown of type of displaced individual (IDP, returned
IDP or refugee) and by arrondissement. A breakdown by village can be found in the raw data
spreadsheet which can be made available upon request.

Based on responses from key informants, nearly half of IDPs (47%) are displaced in the
same department but in a different arrondissement. Nearly one-third (32%) stayed in the
same arrondissement, and 18% were displaced within the same community. The majority of
the internally displaced (56%) moved as a family unit, whereas a third moved as entire
villages (30%) and a smaller percentage as individuals (14%).
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Fig. 5. Breakdown of Population figures by type of displaced

The following chart (Fig. 6) demonstrates how the numbers of displaced within communities
has either increased, stayed constant or diminished in the last 30 days (the survey was
undertaken between 30 April and 10 May 2015). There has been a significant increase in the
department of Mayo-Sava (21%) and a significant decrease in the department of Mayo-
Tsanaga (38%).

Departments Arrondissements IDPs Returnees Refugies

Gazawa 320 68

Pette 2,310 54

2,630 68 54
Logone-et-Chari Blangoua 1,255 65 295

Darak 1,100

Hile-Alifa 1,560

Fotokol 13,185 1,069 8,779

Goulfey 839 10

Kousseri 7,402 399 939

Logone-Birni 2,356 8

Makari 1,998 71 653

Waza 2,985 71 581

32,680 1,683 11,257
Mayo-Sava Kolofata 2,980 200

Mora 8,533 946 219

Tokombere 970 475 1

12,483 1,421 420
Mayo-Tsanaga Bourrha 5,073 9,975

Koza 5,144 980 22

Mayo Moskota 21,066 21,210 165

Mogode 250 25

Mokolo 2,127 608 475

Soulede Roua 240 12 69

33,900 32,785 756

81,693 35,957 12,487

Logone-et-Chari Total

Mayo-Sava Total

Mayo-Tsanaga Total

Total

Diamare

Diamare Total
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Fig. 6 Population changes in the last 30 days

Most displaced people are found to be residing in the communities within the region due to
family and ethnic ties. These communities share food, water, land, and non-food items with
the displaced and as the crisis continues an evident strain will be placed on both the
displaced and the host communities as resources become scarcer.

As per information provided by key informants, 36% of displaced people live within host
families while 28% live in rented accommodation, 24% in improvised sites and 12% in
damaged buildings and public buildings.

52% of key informants reported that the majority of IDPs are displaced for the first time. In
the Logone-et-Chari department the perception of key informants is that 40% of IDPs are
displaced for the first time while 48% have experienced multiple displacements.

Relationship with host community

68% of key informants reported that host communities are prepared to host displaced
populations for as long as is needed and 23% are willing to host them for limited periods (Fig.
7). Nevertheless tensions were reported in the communities listed below:

- Logone-et-Chari: Madagascar2

- Mayo-Sava: Bourrha2

- Mayo-Tsanaga: Djakara, Amtchali and Meme

Fig. 7 Relationship with host community

D. Protection

The principal protection issues affecting individuals in communities according to key
informants are family separation (36%) and the lack/loss of personal identity documentation

(32%). This is followed by
early marriage and
harassment/discrimination
(both at 10%).

54% of respondents
reported that there were
separated families within

54%

63%

39%

33%

23%

13%

13%

38%

12%

21%

5%

23%

10%

26%

22%

Diamare

Logone-et-Chari

Mayo-Sava

Mayo-Tsanaga

About the same

Decreasing

Increasing

Do not know

No answer

7%

2%

23%

68%

Other

Tensions already exist

Host community willing to assist, but for limited time

Host community willing to assist for as long as necessary

No change
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their community. When asked about the reason behind these separations the most common
reason was due to movements towards safer areas (87%), searching for separated family
members (76%) and searching for livelihoods to support their families (48%).

Fig. 8 Matrix of reported protection-related incidents by departments and arrondissements

Child Protection

All key informants reported that children between 0-5 were the group most at risk with the
greatest need of assistance.

57% of key informants reported the presence of unaccompanied or separated minors in their
communities. 83% of those children are reported to be in the Mayo-Tsanaga department.
The total number of unaccompanied children by department is displayed in table .9. A
breakdown of location of these children by village is available in the raw data spreadsheet.

Departments Arrond. IDPs Family
separation

Lack or loss of
personal identity
documentation

Early
marriages

Harassment or
discrimination

Housing,
Land and
property
related

conflicts,
disputes or
grievances

Sexual and
Gender-
Based

Violence

Recruitment
and use of

children into
armed

forces/armed
groups

Presence of
landmines

and
unexploded

ordnance

Gazawa 320

Pette 2,310 X

Blangoua 1,255 X

Fotokol 13,185 X X X X

Goulfey 839

Kousseri 7,402 X X

Logone-Birni 2,356 X

Makari 1,998 X X X X X

Waza 2,985 X X X X

Kolofata 2,980 X

Mora 8,533 X X X X

Tokombere 970 X X X X

Bourrha 5,073 X

Koza 5,144 X X X X X X

Mayo Moskota 21,066 X X X X X X

Mogode 250 X X

Mokolo 2,127 X X X X X X

Soulede Roua 240

Diamare

Logone-et-Chari

Mayo-Sava

Mayo-Tsanaga
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Displaced children in Logone-Et-Chari department © UNHCR

Fig. 9 Total number of children without parents or family looking after them (Estimation)

Key informants reported that the most common violent events children in the community
were exposed to were gun shootings, attacks and witnessing killings. With 1% of key health
respondents reporting the availability of psychosocial services it is clear that there is a lack of
support for these children. Key informants were then asked to follow up with information
about the type of behaviours exhibited by children who had been exposed to these violent
events. The most common behaviours reported were stress (65% of respondents), fear and
anxiety (56% of respondents) and loss of motivation (51% of respondents).

Fig. 10 Exposition of children to violent events

15%

19%

47%

54%

61%

65%

Forced labour

Abductions

Bombings

Witnessing killings

Attacks

Gun shooting

29%

40%

41%

54%

56%

65%

Sleep disturbances

Panic attacks

Withdrawn or isolated

Loss of motivation

Fear / Anxiety

Stress

Children exposed to certain events
(multiple answers possible)
124 key informants

Behaviours witnessed in children exposed to
violent events (multiple answers possible).
119 key informants
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23%

32%

34%

46%

76%

Other

Lack of information on available food
(distribution sites, market, time)

Physical and logistic constraints to market
(roads damaged, too far, no transport, etc.).

Insecurity

Lack of money, income or resources

E. Food security

Food security emerged as the key concern for populations in the Extreme North
region

Key informants reported that the most common coping mechanisms are to reduce the
number of meals eaten in a day (66%) and to limit portion size at mealtimes (63%).
Agriculture is the main source of sustenance for people of this region making it clear that
displacement is strongly affecting the ability of displaced persons to provide food for their
families. As a result host communities are sharing their land and produce with the displaced
individuals they are hosting. This will result in a food shortage in an already precarious
region.

Fig. 11 Main coping mechanism when responding to food shortages (Multiple answers
possible)

Fig. 12 Food accessibility: Most reported issues

The most urgent food interventions required, based on top three priorities of key informants,
are food baskets (34%), wheat flour (28%) and agricultural support through seeds and tools
(15%).

Fig. 13 Most urgent food intervention required according to key informants (detailed).

36%

40%

54%

63%

66%

Skip entire days without eating

Send children to eat with neighbours

Rely on less preferred and less expensive foods

Limit portion size at mealtimes

Reduce number of meals eaten in a day

Diamare Logone-et-Chari Mayo-Sava Mayo-Tsanaga

Food Basket 47% 35% 28% 29%

Cash assistance 24% 11% 14% 4%

Wheat flour 7% 27% 24% 28%

Agricultural support (seeds, tools) 11% 8% 11% 23%

Cooking Fuel 0% 8% 0% 2%

Bread 2% 4% 9% 5%
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F. Shelter and Non-Food Items (NFIs)

Key informants were asked questions about shelter and Non-Food Items and the
interventions most urgently required. The results are displayed by department below.

Shelter

In most cases, the key informants responded that the displaced preferred to address their
shelter needs through monetary assistance (Logone-et-Chari 26% and Mayo-Sava 23%). In
addition, assistance with temporary shelter and reconstruction/rehabilitation of shelters was
mentioned as a priority need.

Fig. 14 Three most urgent shelter interventions required according to key informants.

Fig. 15 Most urgent shelter interventions required, by department, according to key informants
(detailed).

NFIs

All four departments reported sleeping items as most urgent, however in Logone-et-Chari,
mosquito nets were almost tied with the need for sleeping materials (28% for sleeping items,
24% for mosquito nets).Cooking materials were identified as second most urgent need for
Mayo-Tsanaga (14%) and third most urgent need in Mayo-Sava (11%). Water containers
were the third most urgent need according to key informants in Diamaré (8%), Logone-et-
Chari (15%) and Mayo-Tsanaga (12%).

Diamare Logone-et-Chari Mayo-Sava Mayo-Tsanaga

1 Shelter Reconstruction /
rehabilitation Cash assistance Cash assistance Shelter Reconstruction /

rehabilitation

2 Cash assistance Temporary Shelter / tents Temporary Shelter / tents Temporary Shelter / tents

3 Shelter replacement Shelter Reconstruction /
rehabilitation

Shelter Reconstruction /
rehabilitation Electricity / light

Interventions Diamare Logone-et-Chari Mayo-Sava Mayo-Tsanaga

Shelter Reconstruction / rehabilitation 24% 12% 22% 27%

Cash assistance 18% 26% 23% 12%

Temporary Shelter / tents 2% 22% 23% 20%

Shelter replacement 11% 7% 10% 12%

Electricity / light 2% 11% 9% 14%

Heating/Fuel 0% 10% 0% 2%

No answer 25% 6% 9% 7%

Don't know 14% 2% 3% 2%
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Fig. 16 Three most urgent NFI interventions required according to key informants.

Fig. 17 Most urgent NFI interventions required, by department, according to key informants
(detailed).

Diamare Logone-et-Chari Mayo-Sava Mayo-Tsanaga

1 Bedding Bedding Bedding Bedding

2 Cash assistance Mosquito nets Cash assistance Cooking material

3 Water container and Clothing Water container Cooking material Water container

Items Diamare Logone-et-Chari Mayo-Sava Mayo-Tsanaga

Bedding 54% 28% 47% 45%

Cash assistance 15% 9% 17% 1%

Water container 8% 15% 8% 12%

Mosquito nets 0% 24% 5% 8%

Cooking material 0% 9% 11% 14%

Clothing 8% 5% 3% 10%

Fuel for heating 0% 0% 0% 1%

Solar lamp 0% 4% 0% 3%

Don't know 8% 0% 0% 0%

No answer 8% 6% 8% 7%

IDP’s shelter in the Mayo-Tsanaga department © UNHCR
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G. WASH

Access to water was identified as the second largest priority need by all populations
in the four departments of Diamaré, Logone-et-Chari, Mayo-Sava and Mayo-Tsanaga.

Water

The most urgent interventions needed for water and sanitation are displayed in the table
below. While for Diamaré, Mayo-Sava and Mayo-Tsanaga, the most urgent intervention is to
dig wells (46%, 30% and 36% respectively), in Logone-et-Chari the most urgent need is
water pumps (32%).

Fig.18 Three most urgent water related interventions needed according to key informants.

Fig.19 Most urgent water related interventions needed according to key informants (detailed).

Sanitation

According to key informants the most urgent interventions needed for sanitation are separate
latrines for men and women in Logone-et-Chari, Mayo-Sava and Mayo-Tsanaga (31%, 39%,
36% respectively) however for Diamaré the urgent intervention required is insecticides and
cash assistance (both at 15%).

Diamare Logone-et-Chari Mayo-Sava Mayo-Tsanaga

1 Digging wells Water pumps Digging wells Digging wells

2 Water pumps Cash assistance Water pumps Water pumps

3 Cash assistance and  Spare
parts Water treatment Cash assistance Cash assistance and

Water treatment

Interventions Diamare Logone-et-Chari Mayo-Sava Mayo-Tsanaga

Digging wells 46% 9% 30% 36%

Water pumps 23% 32% 29% 26%

Cash assistance 8% 30% 26% 7%

Water treatment 0% 12% 2% 7%

Spare parts 8% 3% 0% 1%

Fuel for generators 0% 3% 0% 5%

Water storage 0% 1% 0% 1%

Generators 0% 1% 0% 0%

Réparations du réseau d'aqueduc 0% 2% 4% 7%

Network repairs 0% 1% 0% 2%

Water storage 0% 2% 1% 1%

Don't know 8% 0% 0% 1%

No answer 0% 6% 7% 7%
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Diamare Logone-et-Chari Mayo-Sava Mayo-Tsanaga

1 Family Hygiene kits Family Hygiene kits Family Hygiene kits Family Hygiene kits

2 Hygiene promotion Hygiene promotion Hygiene promotion

3 Hygiene kits (infant) Hygiene kits (infant) Hygiene kits (infant)

Fig.20 Three most urgent sanitary interventions needed according to key informants

Fig.21 Most urgent sanitary interventions needed according to key informants (detailed)

Hygiene

The most urgent hygiene intervention needed in all departments according to key informants
is the provision of family hygiene kits. Key informants in Logone-et-Chari, Mayo-Sava and
Mayo-Tsanaga also identified hygiene promotion as an urgent hygiene intervention.

Fig.22 Three most urgent hygiene interventions needed according to key informants.

Fig.23 Three most urgent hygiene interventions needed according to key informants (detailed).

Diamare Logone-et-Chari Mayo-Sava Mayo-Tsanaga

1 Insecticides Separated latrines for male
and women

Separated latrines for male
and women

Separated latrines for
male and women

2 Cash assistance Insecticides Cash assistance Insecticides

3 Garbage collection Garbage collection Wash stations Wash stations

Sanitation interventions Diamare Logone-et-Chari Mayo-Sava Mayo-Tsanaga

Separated latrines for male and women 0% 31% 39% 36%

Insecticides 15% 29% 6% 17%

Cash assistance 15% 3% 17% 1%

Wash stations 0% 10% 7% 16%

Garbage collection 8% 15% 5% 15%

Landfills 8% 1% 1% 1%

Repair of Sewage 0% 3% 5% 5%

Fuel for generators 0% 0% 0% 1%

Light for latrine 0% 1% 0% 1%

No answer 0% 6% 14% 7%

Interventions Hygiene Diamare Logone-et-Chari Mayo-Sava Mayo-Tsanaga

Family Hygiene kits 92% 46% 49% 51%

Hygiene kits (infant) 0% 16% 13% 5%

Women kits 0% 2% 6% 4%

Hygiene promotion 0% 27% 13% 31%

Do not know 8% 4% 15% 3%

Other 0% 5% 5% 7%
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H. Health

The health questionnaire was administered to 94 specialized health respondents of whom 74
are typified as medical personnel, often health agents. The remaining questionnaires were
administered to traditional authorities or school directors who felt competent to answer the
questions accurately.

The respondents were first asked to describe the situation in their community with regard to
health services on a scale of 0 (No problems), 1 – 3 (No danger of death), 4 -7 (Some are at
risk of death). The overall results (Fig.24) show the perception of the populations in the four
departments.

Fig. 24 General status of health service within communities.

They were also asked to detail what services were available in their community in the last 30
days (Fig.25), the number of medical personnel available (Fig.26) and what urgent
intervention their community most required.

Fig. 25 Health services available in the community in the last 30 days

As shown in the table above, psychosocial support services (1%) and physical rehabilitation
services (2%) are the two services that were the least available in the last 30 days, being
almost inexistent.
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Psychosocial support services

Physical Rehabilitation Services
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Reproductive Health Services
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In-patient services

Laboratory services
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Vaccination services

None
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Fig. 26 Medical staff available in the community

The most urgent medical interventions needed in Logone-et-Chari, Mayo-Sava and Mayo-
Tsanaga are medicines, medical personnel and medical equipment (Fig.27).

Diamaré does not figure in the data because only 3 specialised health respondents were
interviewed during the data collection process. The data collectors were not able to locate
any additional specialised health informants.

Fig. 27 Most urgent medical intervention needed by department according to specialised health
informants

I. Education

132 respondents were found in the four departments to respond to the education
questionnaire. Of those 103 were educational personnel (school directors, teachers) while
the rest were community members.

The results from the education questionnaire display the number of schools functioning
before the conflict and currently (Fig. 29). The total number of schools functioning presently
is 519. Before the conflict, 737 schools were reported to be functioning, meaning that 218
educational establishments have closed. In addition the key respondents were able to detail
what specific factors are preventing children from accessing education (Fig. 30). Finally, all
respondents detailed what specific interventions are urgently needed in their communities to
support education services (Fig. 31).

Doctors Nurses Midwives Rescuer Lab. Technician Pharmacist Mental health
Specialist

Logone-et-Chari                     32,680               10            62                 1             65                         14                   19                        -

Mayo-Sava                     12,480                 9          147                 5             35                         28                   23                         1

Mayo-Tsanaga                     33,900               25          241                 8           149                         44                   45                         1

Total                     79,060               44          450               14           249                         86                   87                         2

Department Total Number of
displaced people

Health staff

Interventions Logone-et-Chari Mayo-Sava Mayo-Tsanaga

Medicine 29% 22% 29%

Health staff 20% 17% 21%

Medical equipment 19% 17% 21%

Ambulances 10% 7% 6%

Fuel for health facilities 5% 0% 2%

Building new health facilities 8% 5% 9%

Health care facility rehabilitation 0% 13% 4%

Salaries for health workers 2% 0% 4%

Vaccination 2% 7% 4%

Other 2% 13% 0%
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Fig. 28 Schools functioning before conflict/currently

Fig. 29 Obstacles preventing children from attending school

The most urgent education intervention needed in Mayo-Sava and Mayo-Tsanaga is the
provision of cash assistance for school fees. Respondents of Logone-et-Chari consider the
construction of schools as the most urgent education intervention.

Fig. 31 Most urgent educational intervention needed by department according to specialised
education informants

Departments Functioning Schools
BEFORE the conflict

Functioning schools
PRESENTLY Gap

Diamaré 8 8 0

Logone-et-Chari 134 115 19

Mayo-Sava 161 68 93

Mayo-Tsanaga 434 328 106

Total 737 519 218

36%

40%

45%

59%

60%

63%

Teachers are not paid

Early marriage

Children needed to help family (include child labour)

Teachers are not available

Lack of money, income or resources to send children to
school

Lack of School materials, textbooks, pens, boards, etc.

Interventions Logone-et-Chari Mayo-Sava Mayo-Tsanaga

Cash assistance for school fees 14% 22% 23%

School construction 26% 16% 13%

School materials 13% 13% 18%

Food support 19% 7% 11%

Teachers salaries 7% 13% 12%

School repairs 3% 2% 5%

Educational activities 2% 6% 2%

Psychosocial support 4% 4% 1%

Safe learning spaces 3% 1% 5%

Provision of female teachers 2% 0% 1%


