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  Grievance and Legal Desks help 
displaced people 

       

 
 
 
 
  

As a result of security operations in North Waziristan Agency, Federally Administered Tribal 
Areas (FATA) more than 1 million people were reportedly displaced to various areas of 
neighbouring districts of Khyber Pakhtunkhwa; into Balochistan, Punjab and Sindh 
Provinces; and into Afghanistan. 

The FATA Disaster Management Authority (FDMA) set up a registration centre at Ali Zai in 
lower Kurram Agency to register these families as displaced. 

BEST, a national NGO, provides protection1 services in Kurram Agency at Ali Zai registration 
point with trained male and female grievance, legal and protection officers to displaced 
people with OCHA ERF funding. People can access protection services and rights through 
Grievance Desks, legal aid and support on civil documentations. Protection monitoring and 
consultations, and protection awareness sessions are also offered.  

In late August, the BEST team met Haroon 
Rashid during protection monitoring at Ali 
Zai registration point. He was sitting alone 
under the shade of a tree at Ali Zai with a 
despondent face. When BEST team 
members asked about the reason of his 
unhappiness he said, “They are not issuing 
[a] green registration card to me.” 
Registering with the Government as a 
displaced person from a notified area would 
qualify him to receive government 
assistance. 

The FDMA registration team had asked him 
to provide his nikah nama (marriage 
certificate) to verify him as the head of 
household for registration. Haroon had left 
these documents behind when fleeing to a 
safe place from the on-going security 
operations. He was worried he would not be 
registered as a displaced person and would 
not receive any humanitarian support. 

The BEST Protection Officer referred him to the Legal Desk and to bring his Computerized 
National Identity Card (CNIC) along with his father’s CNIC. The Legal Officer noticed that 
Haroon’s family tree number was different from his father’s CNIC number. A different family 
tree number means the card holder is married and has his own separate family. 

The Legal Officer met with FDMA registration officials to clarify Haroon’s situation which 
would make him eligible for registration. They were able to clarify with the FDMA that the 
National Database Registration Authority issues a separate family tree number when a 
person is married and no further verification is needed in this case. With the help of the BEST 
Protection Officer advocating on his behalf, the registration authorities reconsidered Haroon’s 
case and registered him as a displaced person.  

Haroon was then able to receive food and non-food items assistance at the registration point. 
He is now eligible for Government humanitarian assistance and services available in the area 
of displacement. 

 

                                                      
1 Humanitarian protection means provision of services that ensure dignity and humanitarian as per people’s 

human rights. 

 

BEST staff members register concerns at a Grievance and 
Legal Desk established at Ali Zai. Photo credit: BEST  
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