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Greetings and gratitude

Wendy CUE
Head of Office

OCHA Regional Office for Latin America and the Caribbean

In 2015—the seventieth anniversary of the United Nations—13.6 million people 
were affected by disasters in the Latin America and Caribbean region. The effects 
of the El Niño phenomenon were significant. They caused the prolonged severe 
drought in Central America and the Caribbean, as well as heavy rains in South 
America.

Environmental emergencies; new epidemics, such as the Zika virus; forced 
displacement and migration; and the increase of violence, social inequality and 
crime all demanded the humanitarian community’s attention and tested our 
capacity to respond.

In 2015, the United Nations Office for the Coordination of Humanitarian Affairs 
Regional Office for Latin America and the Caribbean (OCHA ROLAC) helped to 
improve emergency response in the region by supporting Humanitarian Country 
Teams. OCHA ROLAC also supported other regions around the world and 
deployed staff in response to the earthquake in Nepal.

To achieve these outcomes, we received the valued support of humanitarian 
partners at national, sub-regional and regional levels. I would like to express my 
sincere thanks to partners who joined us in our mission, and to all those who 
made our work possible throughout the year. I look forward to your continued 
support. At OCHA, we believe that coordination can save lives and alleviate 
suffering through better analysis, information and partnerships by ensuring 
consultation and accountability to affected communities, and by upholding  
international standards and humanitarian principles.

This document reviews the major emergencies in 2015 and our response. It also 
includes details of the disaster preparedness activities and joint ventures with 
strategic partners that  represented  innovations  in  better coordination  for  
effective humanitarian response.

On behalf of OCHA, I look forward to working with you all in 2016 in our effort to 
assist people in need, providing appropriate, effective, timely and sustainable 
protection and humanitarian assistance.
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REGIONAL HUMANITARIAN
OVERVIEW IN 2015
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MIGRANTS DETAINED

Fuentes: U.S. Customs and Border Protection (www.cbp.gov),  UNHCR1 2
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EL NIÑO  
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Floods Drought

The El Niño phenomenon has complex and 
varied effects. OCHA ROLAC is working 
with partners on preparedness and response 
actions in all countries. This includes strategic 
planning, information management, needs 
assessments and  financial support.

In 2015, El Niño caused reduced rainfall in 
Central America and the Caribbean,             
negatively affecting the food security and 
livelihoods of at least 3.5 million people.       
At the end of 2015, increased rainfall was 
reported in Argentina, Brazil, Paraguay 
and Uruguay. 

Forecasts  for  2016  show  that  above- normal  
rainfall is highly likely in northern Argentina,  
southern Brazil, coastal Ecuador, 
Mexico,  southern  Paraguay,   northern 
Peru, and Uruguay. 

El Niño will also prolong the effects of drought 
in Bolivia,  Brazil,    the Caribbean,  
Central America,   northern  Colombia,   
Cuba,   Haiti   and    Venezuela.

According to the World Health Organization, 
the  2015  El Niño  phenomenon   is  also  
associated with the spread of                       
mosquito-borne epidemics,  such  as  
dengue, chikungunya and the Zika virus, as 
well as the resurgence of epidemics, such as 
cholera.

Source: International Research Centre on El Niño (CIIFEN for its acronym in Spanish)
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OCHA’s website for Latin America and the Caribbean contains 
updated information on El Niño and its effects:

www.unocha.org/el-nino-latin-america-caribbean



DROUGHT IN CENTRAL AMERICA 
The lack of rainfall in 2015 caused an extended drought, affecting 
food security throughout Central  America  and  the  Caribbean.   
Central America’s dry corridor was the most affected, reaching crisis 
levels. El Salvador, Guatemala and Honduras were the 
most affected countries. 

Despite mitigation measures,  food  security  has  deteriorated  
significantly, and 3.5 million people need humanitarian assistance, 
especially food aid, health care, nutrition, livelihoods recovery and 
support to strengthen resilience.

OCHA ROLAC supported the United Nations and its partners by 
developing  a  Humanitarian Response Plan (HRP)  for    
Guatemala and Honduras, providing needs analysis and an overview 
of priority needs, resulting in a funding appeal for US$ 101.3 million.

The Guatemala and Honduras Humanitarian Country Teams are  
working with national authorities to achieve the following strategic 
objectives in 2016:

1) Save lives: Provide coordinated and efficient assistance to people 
affected by the drought throughout the dry corridor  of  Central 
America.

2) Strengthen resilience: Restore and rehabilitate mechanisms that 
promote better and stronger community resilience to crises.

PEOPLE  AFFECTED

3.5M
People a�ected by food insecurity 

(Honduras, Guatemala and El Salvador)

FINANCING NEEDED (US$)

101.3 M
Required for the Humanitarian Response 
Plan in Honduras and Guatemala

PEOPLE  TARGETED

750  K
Will bene�t from the actions included 
in the Humanitarian Response Plan
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PEOPLE  AFFECTED

2.5M

HEAVY RAINS, 
LANDSLIDES 
AND FLOODS 

Heavy rains, floods and landslides have struck South 
America since early 2015. 

OCHA ROLAC responded directly by deploying 
staff to the affected areas, monitoring the evolution of 
the situation, and providing remote support through 
technical and financial resources.

In Peru, 13,053 people were affected in January and 
1,987 people lost their homes. Throughout 2015, more 
than 663,000 people were affected by heavy rains, 
landslides and floods.

In Bolivia, heavy rains in early 2015 killed 302 people 
and affected more than 140,000 people. By the end of 
the year, 185,000 people were affected.

In Brazil, the Acre River overflowed in March, causing 
major floods that affected some 50,000 people and 
damaged at least 14,000 houses. At least 305,000 
people were affected throughout the year.

In northern Chile, floods and mudslides in March 
killed 31 people and left 16 people missing. About 
30,000 people were affected in Antofagasta, Atacama 
and Coquimbo. By December 2015, 165,000 people 
had been affected.

In Venezuela, about 47,000 people were affected in 
July due to floods in Guasdualito,  Alto Apure and 
Trujillo.

In Paraguay at the start of 2015, 15,000 people 
remained in shelters following the March 2014 floods. 
In April 2015, new floods affected an additional 5,000 
people in Horqueta and Loreto. In December 2015, 
100,000 people were again affected. A total of 135,000 
people were affected during 2015.

In Guatemala, an additional 737,000 people were 
affected in 2015 by rains, landslides and floods.

4

by rains and floods

PEOPLE  AFFECTED
BOLIVIA 
BRAZIL 
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305,000
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737,000 

Source: OCHA ROLAC © OCHA



INCREASING VIOLENCE 

Violence was a prominent issue in Latin America and the Caribbean in 2015, 
particularly increased violence against women and children. Violence, 
especially in urban areas, increases people’s vulnerability. Responding to 
this situation is a challenge for the international community.

One of OCHA’s main challenges  is  to  ensure access  to  humanitarian 
assistance in areas controlled by gangs and armed groups. OCHA ROLAC 
works with humanitarian partners to monitor the impact of violence in the 
region. It advocates increased protection, especially in countries in the 
northern  triangle  of   Central  America   (El Salvador,  Guatemala   and  
Honduras).  
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Source: Inside Crime. Guatemala: National Institute of Forensic Science (INACIF for its acronym in Spanish). Honduras: Office for Forensic Medicine, National Police, National Violence Observatory. 
El Salvador: Institute of Legal Medicine Dr. Roberto Masferrer (2015).
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INCREASED MIGRATION
AND CRISES ON BORDERS

As of January 2016

DISPLACED
PEOPLE 
TO HAITI

ACCORDING TO OCHA HAITI THE
NUMBER COULD RANGE FROM

60,282
150,00 - 200,000

According to the study Hunger without Borders, there is a positive correlation between food insecurity  and  
migration in El Salvador, Guatemala and Honduras. Migration is a coping strategy to face food insecurity.               
Violence is an additional driver of migration.

OCHA ROLAC has monitored migration flows, promoted dialogue with humanitarian partners and undertaken 
specific  actions  when  needed.  For example,  in  November  2015,  OCHA  supported the UN  in Costa Rica  in  
information management and contingency planning around the Cuban migrants crisis.
OCHA also monitored the return of Colombians from Venezuela following the border closure in August 2015.
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Source: International Organization for Migration (IOM) and World Food Programme (WFP).   U.S. Customs and Border Protection (www.cbp.gov),  UNHCR,  
Panamanian National Border Service (SENAFRONT for its acronym in Spanish).
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ENVIRONMENTAL
EMERGENCIES 

In 2016, OCHA and its partners will build regional and national capacity to better prepare 
for and respond to environmental emergencies.

In April and May 2015,  two  incidents  killed  aquatic  
life on  a  large  scale  in  La Pasion River  in   
Guatemala. The alleged source of contamination 
was the overflow from a palm-oil production plant, 
which  affected  6,475 people.      At  the         
Government’s request, OCHA ROLAC, the UN 
Environment Programme (UNEP) and the European 
Union mobilized experts to analyse the water and 
make recommendations for response and early 
recovery actions. 

In October, a fire in an electric power sub-station in 
San Lorenzo, Paraguay,     burned  6,500   
electrical transformers containing highly toxic chem-
icals. The Environment Ministry asked UNEP, 
PAHO/WHO and OCHA to assess the possible 
contamination in water, soil and air,   and   the  
potential impact on human health.    More  than  
8,700  people   were  interviewed to identify 
possible poisoning through water, smoke or food.  

Two other  major  environmental  emergencies  
caught the attention of authorities  and  humanitari-
an  agencies during 2015:

In Brazil, a mine tailings dam burst destroyed an 
entire village, killing 17 people and leaving 600 
people homeless.  More than 300,000 people   were  
left  without potable water. The contamination 
affected the fishing industry and 36 cities in the 
states of Minas Gerais and Espirito Santo over a 
distance of 500 km.

A bomb attack on a pipeline in Colombia resulted in 
an oil spill in Tumaco bay in the Pacific Ocean.  

7 Source: United Nations Environment Programme (UNEP) and OCHA ROLAC © UNHRC

In 2015, several environmental emergencies affected  
the region,  the most  significant reported in Brazil,  
Colombia, Guatemala and Paraguay.

These disasters are the result of natural, technological or 
man-made factors, or a combination of all three. They 
affect the environment and people’s health, livelihoods 
and security.



MOSQUITO-BORNE
DISEASES: DENGUE, 
CHIKUNGUNYA AND ZIKA

New regional outbreak of Zika:
The first case of the Zika virus was confirmed in Brazil in May 2015, and it spread rapidly throughout the continent. 
Since then, the fight against the Aedes aegypti mosquito has been a priority, according to the Pan American Health 
Organization (PAHO/WHO).
The total number of people with the virus is unknown because only  one out  of  four infected  people  develop  
symptoms, such as mild fever, headache, conjunctivitis and skin rash.
WHO declared a public health emergency of international concern due to the possible causal link between the Zika 
virus and microcephaly in newborns and other neurological effects.  It urged  countries  in  the  region  to  adopt  
measures to improve epidemiological monitoring and prevention. 
Since the outbreak began, OCHA ROLAC has provided coordination and information management support to 
PAHO/WHO in leading the regional response to Zika.

MILLION

1,174  DEATHS

660,000
71  DEATHS

As of 15 January 2016

SUSPECTED CASES

2.9 M
People affected by 

dengue and chikungunya

DENGUE CHIKUNGUNYA
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Source: Pan American Health Organization (PAHO/WHO)
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Mexico

Guatemala

Honduras

El Salvador

Nicaragua

Haiti

Dominican Republic

Ecuador

Argentina

2 Country Offices 
OCHA has offices in Colombia and Haiti working in specific humanitarian contexts

9 Redhum Information Assistants 
Argentina, Bolivia, Dominican Republic, Ecuador, El Salvador, Guatemala,
Honduras, Nicaragua and Peru

7 National Disaster Response Advisors
Bolivia, Dominican Republic, Guatemala, Honduras, Mexico, Nicaragua and Peru

1 Regional Office ROLAC
Panama

OCHA staff deployed for emergency response

Bolivia

Colombia

Panama

Peru

White Helmets finance Redhum staff in Argentina

DEPLOYING OCHA STAFF 
FOR EMERGENCY RESPONSE 

Members of the United Nations 
Disaster Assessment  and  Coordina-
tion (UNDAC) team, including OCHA 
ROLAC staff, deployed to respond to 
floods in Chile and Paraguay. They 
also assisted the Caribbean Disaster 
Emergency Management Agency 
after Hurricane Joaquin struck the 
Bahamas.

Coordination and communication 
with OCHA offices in Haiti and 
Colombia were also strengthened in 
2015 to improve analysis and 
response to cross-border issues, and 
to promote region-wide initiatives.

OCHA ROLAC has a team of 38 people across 11 countries. National disaster response advisers are in seven coun-
tries, and information assistants from the Humanitarian Information Network for Latin America and the Caribbean 
(Redhum, by its acronym in Spanish) work in nine countries.
In 2015, OCHA ROLAC responded to 10 emergencies in the region (Bahamas, Chile, Colombia, Costa Rica, Ecuador, 
El Salvador, Guatemala, Honduras, Paraguay, Venezuela), and it deployed staff to the Nepal earthquake (a level-three 
system-wide emergency).
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Paraguay
Environmental

disaster
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Floods
(March)

Colombia

Venezuela

Migration crisis
(September)

Migration crisis
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Honduras
Drought
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(September)
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El Salvador
Drought (September)
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(August)

(June)

Costa Rica
Cuban

migrants
(November)

Nepal
Earthquake

Ecuador
Volcano

(December)

(April)
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OCHA’s mission is to save lives, alleviate suffering and ensure the dignity of affected people. But the success of this 
mission depends on the speed and effectiveness of the response. A useful tool to ensure funds are available for 
rapid and equitable disaster response is the Central Emergency Response Fund (CERF),  which  is replenished 
annually through voluntary contributions from donors.  Other tools used in the region are OCHA's emergency 
funds, known as Emergency Cash Grants (ECGs).

According to OCHA's Financial Tracking Service (FTS), funding for humanitarian activities in the region decreased in 
2015 to $175 million. This represents a reduction of 42 per cent compared with 2014, when contributions reached 
$300 million. The largest reduction occurred in Haiti and Colombia. Funding has also declined for the rest of the 
region.

According to FTS, 15 countries in the Latin America and the Caribbean region have provided financial or in-kind 
contributions for humanitarian activities around the world. Contributions totalled $10.2 million, which includes  
emergency support within the region to countries such as Dominica, Haiti and Panama, as well as outside the region 
to the Democratic Republic of the Congo, Mozambique and Syria.

HUMANITARIAN FUNDING

US$18.7

US$160,000 ECGs WERE PROVIDED TO BOLIVIA, DOMINICA, PARAGUAY AND PERU

MILLON
FUNDS WERE APPROVED FOR URGENT PROJECTS IN:

CHILE, COLOMBIA, EL SALVADOR, HAITI, HONDURAS AND PERU

Floods in Bolivia 40,000

ECG (US $) CERF (US $)

Floods in Chile 777,854

Chronic humanitarian needs in Colombia 2,994,382

Tropical Storm Erika in Dominica 50,000

Drought in El Salvador 2,710,000

9,157,785Combination of emergencies in Haiti 
(drought, cholera and forced displacement)

Drought in Honduras 2,187,908

Floods in Paraguay 30,000

Floods in Peru 40,000 914,395

EMERGENCY CASH GRANTS (ECGs)

1

1OCHA´s Financial Tracking Service (FTS): https://fts.unocha.org



MAJOR DONORS 
FOR OCHA ROLAC

The following countries financed and/or sponsored OCHA activities in Latin America and the Caribbean in 2015, 
including the United Nations Disaster Assessment and Coordination (UNDAC) activities:

Mexico: sponsored and financed the UNDAC induction course in June.

Chile: sponsored and financed the International Search and Rescue Advisory Group (INSARAG) regional exercise in 
September.

United States: financed UNDAC members’ participation in the regional INSARAG exercise.

Argentina, Costa Rica, Peru, Dominican Republic, United States, Switzerland, PAHO/WHO and ECHO:            
supported and/or financed experts to join the INSARAG regional exercise.

Colombia: sponsored and financed the instructors’ course of the On-Site Operations Coordination Centre (OSOCC) 
in July.

Chile, Peru and the United States: sponsored and financed experts to join the INSARAG Working Group       
(guidelines working group, training and medical).

ECHO: mobilized environmental experts to respond to the environmental emergency in Guatemala in May.

Argentina: provided an Information Assistant for Redhum activities.
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FROM ALL THESE DONORS, OCHA ROLAC RECEIVED

*Contributions to OCHA’s national offices in Haiti and Colombia are not reflected on this page.

AND FOR SUPPORTING OCHA ACTIVITIES WORLDWIDE

OCHA THANKS ITS DONORS FOR SUPPORTING ITS ACTIVITIES
IN LATIN AMERICA AND THE CARIBBEAN IN 2015

Photo: © UN

US$ 3.4 MILLION IN 2015



SAVING LIVES THROUGH 
BETTER PREPAREDNESS 

The UNDAC/INSARAG simulation exercise (SIMEX) was held in 
Santiago de Chile in September 2015 to test coordination between 
national and international stakeholders in responding to a major 
earthquake. 

SIMEX was organized by the National Emergency Office of the 
Ministry of the Interior and Public Security and Chilean firefighters, 
in coordination with OCHA. 

More than 250 participants from Latin America and the Caribbean, 
Spain, USA and China joined the exercise. 

Lessons learned at SIMEX will strengthen coordination in                
responding to future emergencies.

In June, the United Nations Disaster Assessment and Coordination 
(UNDAC) induction course was held in Mexico. It was sponsored 
by the Government of Mexico and organized with OCHA. 

Participants are now UNDAC members, available to be deployed to 
disasters anywhere in the world.

For the twelfth consecutive year, the RedLac regional group met monthly to share information and coordinate activities 
in the region. Ad hoc meetings were also organized in response to emerging priorities in the region (such as El Niño, 
drought and violence) and to coordinate emergency response.
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66
 4,000 PARTICIPANTS
 WITH MORE THAN

Simulation exercises and drills are some of the best instruments to assess and test disaster response plans. 
OCHA ROLAC works with national authorities and Humanitarian Country Teams to organize and conduct        
simulation exercises to improve coordination and response actions.

Photos: © UNDAC

AT COUNTRY LEVEL

PREPAREDNESS
WORKSHOPS SIMULATION

EXERCISES17



REDHUM.ORG AND 
OCHA ROLAC’S NEW WEBSITE

Leading humanitarian information management

In 2015, Redhum celebrated eight years as the leading 
online platform for humanitarian information.

With more than 3 MILLION visits in eight years, 
Redhum is  the  leading reference site for humanitarian  
information. It is constantly evolving and improving its 
functionality based on technological advances to better 
serve user needs.

In August 2015, OCHA ROLAC's new website was 
launched. It offers valuable and updated information 
about emergencies  and  OCHA’s work  in  Latin  
America and the Caribbean.

www.unocha.org/rolac 

www.redhum.org
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The Regional Consultation for Latin America and the Caribbean was held in Guatemala City from 5 to 7 May 2015, 
organized by the Government of Guatemala, and co-chaired by the National Coordinator for Disaster Reduction 
(CONRED, by its acronym in Spanish) and OCHA. The consultation was carried out within the framework of the  
International Humanitarian Assistance Mechanisms (MIAH, by its acronym in Spanish). Participants included more 
than 200 people from international organizations, national organizations, civil society and academics, among others. 

More than 4,700 people in 27 countries participated in preparatory consultations for the WHS through workshops, 
working groups, interviews, community surveys and online discussions. Of the people consulted, more than half 
included vulnerable groups and disaster-affected people. The region also hosted a specific consultation about 
gender issues.

The United Nations Secretary-General has called for the first-ever World Humanitarian Summit (#WHS) in Istanbul, 
Turkey, from 23 to 24 May 2016. The summit, organized by OCHA, has three goals:

The summary of discussions and consultations on these issues identified five key action areas needed to  
deliver  adequate humanitarian action for the future: dignity, safety, resilience, partnerships and finance.

Reinspire  and  reinvigorate the world’s shared commitment  to  humanity  and  the universality  of  the   
humanitarian principles. 

Commit to a concrete set of actions and commitments that will enable the humanitarian community               
–including Member States, affected people, civil society and the private sector– to better prepare for and  
respond to crises, and to become more resilient to shocks. 

Serve as a platform to share innovations and best practice among stakeholders.

For more information about the MIAH process and the WHS, visit:

www.redhum.org  
 www.worldhumanitariansummit.org
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REGIONAL MEETING OF 
HUMANITARIAN ASSISTANCE
AND THE WORLD 
HUMANITARIAN SUMMIT

STRENGTHENING THE GLOBAL
HUMANITARIAN AGENDA

70% of the people interviewed believe that their community IS NOT          
prepared for a disaster

40% of the affected people by emergencies DID NOT receive assistance 
after the disaster

DIGNITY SAFETY RESILIENCE PARTNERSHIPS FINANCE

Photo: © UNHCR
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On 19 August 2015,                                                was celebrated with the theme: The world needs more humanitarian 
heroes. This was in recognition of the humanitarian workers around the world who risk their lives on behalf of people 
affected by disasters and conflicts.

Each year, OCHA and a group of humanitarian partners lead the organization of activities around World Humanitarian 
Day. In 2015, OCHA mobilized social networks in a unique way: for 24 hours, celebrities, influential people and the 
public donated their social network profiles to share incredible and inspiring humanitarian stories with their followers 
and fans. Countries in the region also commemorated World Humanitarian Day with fairs, conferences, and sports 
and cultural events.

WORLD HUMANITARIAN DAY

AUGUST 19
WORLD HUMANITARIAN DAY

15 Photos: © OCHA
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