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Ahmed pushes his daughter Safa, 6, to school in a wheelchair, in the 
Za’atari refugee camp, Jordan. Two of Safa’s sisters are nearby. Safa lost 
her right leg and suffered burns and shrapnel wounds during an attack on 
her family’s shelter in Syria. ©
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The Syria crisis represents the biggest threat to 
children of recent times. By the end of 2015, the lives 
of over 8.6 million children across the region will have 
been torn apart by violence and forced displacement. 
That compares to a figure of 7 million just one month 
ago. 

Since the outset, and in spite of the enormous 
security and other challenges posed by a conflict of 
such scale and brutality, UNICEF and its partners have 
been delivering clean water, sanitation, education, 
health and immunization services, and psychosocial 
care to millions of children and their families. 

This year, as part of the 2015 Syria appeal, UNICEF 
is renewing its commitment to the survival and 
protection of children, including those living under 
the harshest conditions of siege. At the same 
time, we are redoubling our efforts on behalf of 
poor communities in neighbouring countries where 
refugees have settled, so that they can continue to 
share their vital services and schools with refugee 
children and their families living in their midst. 

In 2015, drawing on the experience we have gained 
on the ground and working alongside our local and 
international partners, UNICEF will:

• Double the number of children accessing safe 
water and sanitation

• Double the number of children with access to 
learning

• Maintain ongoing vaccination campaigns with the 
aim of preventing any further polio cases 

• Deliver care and support to 850,000 children 
directly affected by the conflict

• Reinforce the efforts of local authorities to provide 
education, health, water, sanitation and protection 
services. 

These commitments – costed at $ 903 million -- 
represent the bare minimum the children affected 
by this conflict can expect of UNICEF and of the 
international community as a whole.  We call on our 
supporters around the world to help us make these 
commitments a reality.

Maria Calivis, UNICEF Regional Director for the Middle 
East & North Africa 
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Preventing and treating communicable diseases has 
been a major priority for health partners in 2014. 
Together with WHO and other partners, UNICEF 
supported 9 immunisation campaigns covering 
vaccination of 2.9 million children under 5 against 
polio (37% in hard to reach areas). Since the polio 
campaigns began in late 2013, UNICEF has provided 
34 million doses of oral polio vaccine to help contain 
the outbreak. Over 840,000 children were also 
reached with measles vaccinations and 6.5 million 
doses of Vitamin A were provided by UNICEF. 
Additionally 128,000 children under 5 were provided 
with multi-micronutrient supplementation.

Under the No Lost Generation initiative, UNICEF 
has provided over 2 million children with essential 
education materials for the 2014/15 school year 
and is printing 2.5 million textbooks for children in 
grades 1-6, as local printing facilities are no longer 
operational. Over 190,000 children and adolescents 
have benefited from psychosocial support services 
and over 320,000 children and community members 
educated about explosive remnants of war.

To respond to the 4.8 million people estimated to 
be living in hard to reach areas in Syria, UNICEF has 
scaled up its cross-line and cross border assistance 
which reached over 1 million beneficiaries in 2014 
with health, WASH and non-food item support.  

In 2014, despite an extraordinarily challenging 
operating environment, UNICEF and its partners 
were able to deliver lifesaving assistance to millions 
of people inside Syria in 2014. Moreover, despite 
record demand and funding gaps in key sectors, 
UNICEF helped ensure more Syrian refugee and 
host community children were clothed, kept healthy, 
enrolled in school, and protected from harm than ever 
before.

In Syria, UNICEF continued to support water 
treatment nationwide through provision of supplies 
that benefitted an estimated 16.55 million people, 
42% of whom live in areas outside government 
control. UNICEF was also able to mobilise rapid 
support for emergency WASH interventions 
including in Aleppo and Damascus when the main 
water pumping stations, which provide millions of 
litres of water a day, were deliberately put out of 
service. UNICEF and partners’ quick action to provide 
generators for pumping stations and support quick 
repairs to piped networks and other damaged water 
facilities helped avert a serious water shortage 
that could have potentially led to the spread of life-
threatening diseases. In addition to water supply, 
UNICEF provided nearly 850,000 people with hygiene 
items and ensured over 112,000 IDPs and children 
had access to sanitation facilities in their schools.

What did UNICEF achieve in 2014?
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Children in the Domiz refugee camp in Northern Iraq.



   |   5

Putting innovation to work: Introducing the Raspberry Pi

Across the region, refugee outflows in 2014 reached 
a record 3.3 million including over 1.6 million refugee 
children, severely straining the coping capacities of 
governments and impacted communities in Lebanon, 
Jordan, Iraq, Turkey and Egypt. UNICEF support to 
refugees and host communities has included the 
provision of safe drinking and domestic water to over 
1.3 million people and adequate sanitation services 
to over 220,000 people. Over 200,000 children were 
given access to safe water, sanitation and hygiene 
facilities in their learning environment and child 
friendly spaces. 

To respond to the polio outbreak in Syria and Iraq, 
over 22.8 million children across the region were 
vaccinated with support from WHO, UNICEF and host 
Governments and partners. In Lebanon, Turkey and 
Iraq, UNICEF provided over 350,000 children under 5 
with multi-micronutrient supplements to address or 
prevent malnutrition.

An estimated 42% of Syrians in Lebanon are 
school-aged (3-18 years old), and more than 
200,000 are out of school. Providing them with 
access to education has met with tremendous 
challenges. In response, UNICEF has been 
working on innovative solutions.

One of the most promising is the Raspberry Pi, 
a credit-card sized computer that plugs into a 
TV and has the processing power of a desktop 
computer. The device offers an innovative 
education solution that can be used in classrooms 
and informal refugee settlements to support 
children in learning skills in numeracy, literacy 
and computer programming. A pilot programme 
is underway in three community centres and one 
informal settlement.

No Lost Generation interventions in the sub-region 
helped over 300,000 refugee children enrol in formal 
education and provided over 320,000 children with 
essential school supplies. In Turkey and Egypt, nearly 
4,000 teachers were trained with the support of 
UNICEF partners, and in Jordan and Lebanon, over 
87,000 children were provided with Non-Formal 
or Informal education. The NLG helped deliver 
psychosocial support services to 680,000 children and 
provided nearly 28,000 young people with specialised 
child protection services from qualified frontline 
workers.
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Despite massive efforts to respond to the 
overwhelming need, significant gaps and challenges 
remain. Lack of access to vulnerable populations 
continues to hinder timely and effective response. 

It is estimated that 80% of water infrastructure in 
Syria is in need of rehabilitation and maintenance1. 
Total production is believed to have dropped by more 
than 50% compared to pre-conflict levels.  Only 
43% of hospitals are fully functioning and 25% of 
schools have been damaged, destroyed or are used 
as collective shelters, leaving 2 million children out 
of school or attending classes irregularly2.  With 36 
confirmed polio cases, continued vigilance is required 
on disease surveillance, treatment and prevention.

There is a growing consensus that ensuring access to 
sustainable water resources for refugees and affected 
communities, thereby reducing the need for water 
trucking, is a strategic WASH priority.

In host countries, the strain on national and local 
service delivery systems has only increased, widening 
gaps to access for refugee and host community 
members alike. Concerns related to the expansion 
of livelihoods and employment opportunities also 
remain. Under the No Lost Generation initiative, while 
some development funds have been made available 
to host countries for education and child protection 
interventions, more is required to address remaining 
needs in capacity of national systems and improve 
quality of service delivery.

1  Humanitarian Needs Overview, November 2014
2  UNICEF SitRep, 12 November 2014

What gaps remain?

Greater investment is needed in formal education to 
ensure that growing numbers of refugee children can 
benefit from quality education. Key policy constraints, 
such as the need for certification for Syrian refugee 
students, must be addressed. This is particularly 
important in areas where the displaced place the 
greatest burden on the education system.

The capacity of national systems to cope with 
increasing demand for water and sanitation, waste 
management and energy is also under major strain. 
There is a growing consensus that ensuring access to 
sustainable water resources for refugees and affected 
communities, thereby reducing the need for water 
tankering, is a strategic WASH priority.

In Turkey, between 150,000 and 200,000 Syrian 
children under 5 may not receive the complete 
EPI (Expanded Programme on Immunization) due 
to funding limitations.3

In Jordan, over 60,000 children are not receiving 
any education and children no longer have free 
access to primary health care.

In Lebanon, increased demand for water has 
added an additional US$ 18 million cost to the 
national system. 28% of Syrian refugees still do 
not have access to enough safe water.

3 Syria Regional Response Plan 2014 Mid-Year Update
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UNICEF and local partners provide water, sanitation and hygiene services for  displaced families in Aleppo, Syria.
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UNICEF’s Commitments in 2015

To address the growing needs of girls, boys, women 
and men affected by the Syrian crisis, UNICEF, 
together with its partners, is committed to expanding 
the scale, scope and quality of its support in all six 
affected countries. Lifesaving and life-sustaining 
interventions will continue to be prioritised, 
complemented by resilience-based approaches that 
provide longer-term solutions. 

IN LEbANoN

• Reach almost 600,000 people with temporary 
or sustainable access to an adequate quantity of 
safe water, and over 770,000 people with hygiene 
promotion sessions.

• Vaccinate 200,000 children for polio and 600,000 
for measles.

• Expand host community public sector intake 
capacity, providing inclusive access to vulnerable 
host community and refugee children alike by 
supporting over 170,000 children to enroll in either 
formal or non-formal education, and provide over 
280,000 children with school supplies.

• Prioritise preventative nutritional measures such 
as infant feeding, micronutrient supplements 
during immunisation campaigns, and education 
on dietary diversification. Some 440,000 
children under 5 will receive multi-micronutrient 
supplementation, and 300,000 will be screened for 
signs of malnutrition.

IN JoRDAN

• More than triple the number of vulnerable 
refugees and members of host communities 
that have access to an adequate quantity of safe 
water reaching over 1.6 million, with 200,000 
children reached through WASH rehabilitation and 
hygiene promotion in schools. This will be done by 
completing essential water and sanitation systems 
in camps while addressing chronic network issues 
outside camps.

• Support 75,000 of the most vulnerable refugee 
children with an unconditional humanitarian child 
cash grant to cover children’s specific needs, 
including for education.

• Prioritise strengthening national child protection 
systems, sustainably benefiting all children 
affected by the crisis and helping to address the 
impact of the crisis on local communities and 
governments.

• Address the needs of the “whole child” by 
introducing a comprehensive package of services 
in over 180 centres across the country where 
children can access psychosocial support/referrals, 
be provided with alternative education and receive 
life skills training (10-24 years old). The aim is 
to reach over 80,000 Syrian children still out of 
school.

• Reach over 200,000 children with psychosocial 
support and child protection referrals.

IN SyRIA

• Support the continued operations and 
maintenance of the national water supply system 
that is estimated to benefit over 16.5 million 
people with safe water. 

• Provide over 2.3 million people with access to 
appropriate sanitation, hand-washing facilities, and 
hygiene items.

• Continue to immunise children against polio 
reaching 2.9 million children in 2015. Support 
over 1.3 million children and women to access an 
integrated package of health services. 

• Provide one million children under 5 and pregnant 
women with micronutrient supplements.

• Reach 2 million internally displaced and out 
of school children with access to self-learning 
programmes, and ensure a further half million 
girls and boys receive textbooks. 3 million primary 
school children will also benefit from essential 
educational supplies.

• Reach 385,000 girls and boys with structured 
and sustained psychosocial support programmes 
to help them cope with the trauma they have 
endured and prevent possibilities of exploitation.

• Prioritise access to hard to reach and besieged 
areas through cross-line and cross-border 
interventions, ensuring the most vulnerable 
receive lifesaving WASH, health, and nutrition 
supplies and are able to continue learning.
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UNICEF-supported clinic in Aleppo, Syria.
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IN IRAq

• Provide nearly 125,000 refugees with sustainable 
access to safe water, and support over 80,000 
with appropriate sanitation facilities and services. 
Over 43,000 school children will also benefit from 
improved WASH facilities in schools.

• Support the Ministry of Health and partners to 
conduct 3 polio campaigns in the first semester 
of 2015 reaching over 750,000 children with polio 
vaccinations

• Screen over 14,000 refugee children for signs of 
malnutrition

• Promote positive engagement of adolescents in 
their communities, where they are often the first 
to grasp opportunities, be available to volunteer 
and act as powerful agents for change towards 
peace, reconciliation, security, gender equality and 
a more inclusive society.

IN TURkEy

• 180,000 targeted children (5-17 years) are enrolled 
in formal primary or secondary education and 
receive education supplies.

• Provide a quarter of a million children under 5 with 
multi-micronutrient supplementation, which is 
100,000 more children than in 2014.

• Train 7,000 educational personnel to increase the 
quality of education delivered. To this end, at least 
70 educational facilities will be constructed or 
rehabilitated.

• Provide 50,000 children with access to structured, 
sustained child protection or psychosocial support 
programmes 

• Capitalise on the unique talents, positive 
attitudes, skills and resources of young people 
that can assist in their transition to adulthood 
through community participation, mentoring and 
development programmes.

IN EgyPT

• Vaccinate 14.5 million children under 5 years 
against polio and 15,000 emergency affected 
people against measles.

• Help undertake 10,000 primary health care 
consultations.

• 14,500 targeted girls and boys (5-17 years) 
enrolled in formal primary or secondary education

• Train 450 male and female education personnel, 
and construct, renovate or rehabilitate 30 
educational facilities.

• 10,000 girls and boys participating in structured, 
sustained child protection or psychosocial support 
programmes. 
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Putting innovation to work for Syrian refugees in Jordan
A/ CHILD CASH gRANTS

Amman, Jordan - Helping refugee households avoid the worst consequences of poverty is a critical way of 
ensuring the well-being of refugee children. In light of limited access to jobs and deteriorating protection 
indicators, UNICEF Jordan has designed a programme offering an unconditional humanitarian child cash 
grant for Syrian refugees. Such grants are considered a more empowering and dignified form of support for 
families, with demonstrated multiplier effects on local economies.

The UNICEF child cash grant is intended to cover children’s specific needs and associated expenses and 
complements UNHCR cash assistance programmes. Vulnerable households receive a monthly child grant 
disbursed by ATM machines. The grants will target  75,000 children. Community based awareness raising 
and sensitization activities will be undertaken to ensure the money is being used primarily for the benefits of 
children. 

Hasna, a 34-year old mother from Syria, lives alone with her 5 children in a damp and cold flat in Amman, 
Jordan. She says her biggest goal is to ensure the safety of her children. But her life has become a daily 
struggle.

“Getting cash is very difficult. If I need something, I don’t have money to buy it. Sometimes I can’t even buy 
bread. This is what happens in our life,” she says. 

Hasna has no family or friends nearby, and relies solely on outside assistance to survive. Under the cash 
grant system, she receives a text message telling her that money has been added to her account.

“I will buy winter clothes for all of us and a heater because I don’t have one,” she says.

Hasna’s collects her cash grant from an ATM 
machine. Each month, she receives about $25 US 
for each of her five children.

Warm clothing were a priority purchase for the family 
this winter using UNICEF’s cash grant assistance.
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b/ ACCESS To IT-ENAbLED ALTERNATIVE LEARNINg FoR 90,000 oUT oF SCHooL SyRIANS 

Building on the 30,000 children reached with alternative education opportunities in 2014, UNICEF Jordan 
is scaling-up alternative learning for 90,000 out of school Syrian children, using an IT-enabled platform to 
scale-up access to quality learning opportunities. It will expand education services to all 200 centres already 
supported by UNICEF throughout Jordan for informal education, psychosocial services and life skills training 
for adolescent and young people.
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How will we achieve our targets?

       FUNDINg

The overall funding requirement for the Syria Crisis 
in 2015 is US$8.4 billion including $ 2.9 billion for the 
SRP and US$ 5.5 billion for the 3RP. In its first year, 
the 3RP will require US$ 3.4 billion (62%) for the 
refugee component and US$ 2.1 billion (38%) for the 
resilience component.  

Of this total requirement, UNICEF is appealing for US$ 
903 million: US$ 279 million for Syria and US$ 624 
million for the sub-region, of which $444 million (71%) 
is for refugees and $181 million (29%) for resilience 
of host communities. This is an increase of 17% 
compared to 2014 funding requirements, of which 
UNICEF was 64% funded (as of mid-December 2014).

 

       PARTNERSHIPS

In Syria, UNICEF works with a wide range of 
partners, including the Syrian Arab Red Crescent 
(SARC), international and local NGOs, community-
based organisations and the private sector. UNICEF 
targets partners that have consistent access and the 
capability to reach the most affected populations 
including those in hard to reach areas. 

Across the sub-region, UNICEF has increased 
the number and scope of implementing partners, 
substantially increasing the geographic coverage of 
our response. From partnering with the private sector 
for WASH infrastructure in Lebanon to leveraging 
long-term cooperation with government entities in 
Jordan, UNICEF cooperates with capable, dedicated 
partners, including sister UN agencies as well as 
international and local civil society. 
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2014

2015 279m
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        CAPACITy & PRESENCE oN THE gRoUND

UNICEF works tirelessly to deliver aid to the millions 
of vulnerable children affected by the Syria crisis.

Within Syria, UNICEF has a total of 136 staff (including 
42 internationals) working out of the main office 
in Damascus and 4 field offices in Tartous, Homs, 
Aleppo, and Qamishly. 

Across the sub-region, an additional 400 staff work on 
the response to the crisis in Syria for UNICEF offices 
in Lebanon, Jordan, Iraq, Turkey and Egypt.



For further information, please contact:

Simon Ingram

Regional Chief of Communication

+962 7 95 90 47 40 

Email: singram@unicef.org

geoff Wiffin

Syria Crisis Emergency Coordinator

+962 7 96 83 50 58

Email: gwiffin@unicef.org

Cover Photo: © UNICEF/UKLA2014-04879/SCHERMbRUCKER

Domiz refugee camp in northern Iraq.

Najwa Mekki

+1 212 326 7452 

Email: nmekki@unicef.org

Roshan khadivi

+962 79 565 1574

Email: rkhadivi@unicef.org


