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UNICEF Humanitarian Response in areas affected by Mosul operations 

• UNICEF is responding to urgent needs in areas affected by military operations. 

Civilians, including children, continue to be caught up in the fighting. A significant 

number of children with injuries caused by explosions have been transferred to 

hospitals in Erbil. 

• Humanitarian access to retaken villages, especially directly from Dahuk governorate, is an ongoing challenge. UNICEF has been 

working closely with authorities and partners, including the General Directorate of Water Supply in Ninewa, in order to reach 

affected people with critical services. Reports of children near frontline areas not able to access medical assistance remain a grave 

concern. As fighting continues in densely populated areas, limited access to medical staff can increase the risk of child deaths and 

family separation. 

Rapid Response Mechanism (RRM) 

• In the period, 8,743 RRM kits containing immediate response items sufficient to last a family of seven for a week reached 42,658 

people, including 22,182 children and 12,371 women. More than 55 per cent were supported in Hasansham (23,651 people), 

followed by Qayyarah-Jada’ah Camp (10,365 people), Sheikhan (7,259 people), Debaga (1,367 people) and Sumel (16 people). Since 

17 October, RRM partners have distributed kits to 118,082 people1 (including 61,403 children) of which 23,177 people were reached 

in retaken areas.  

 

 

                                                        
1 Total RRM beneficiaries since the start of military operations are higher than the current displaced population. Some of the camps to which people 

are fleeing due to Mosul operations are also receiving people displaced due to nearby military operations in Hawiga, Kirkuk governorate; as the RRM 

provides a blanket distribution to all IDPs in the same displacement site, the total number of IDPs reached through the RRM is higher than the current 

displaced population from Mosul. 
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SITUATION IN NUMBERS 

 

73,908 - # people displaced due to Mosul 

operations as of 29 November 2016 

 

34,737 – estimated # of children 

displaced due to Mosul operations (47 

percent) 

 

118,082 - # of IDPs that received rapid 

response items (RRM) between 17 

October and 28 November  

 

Mosul Response Needs  

US $43 million 

 

Funding Received as of 

28.11.2016  

$40.1 million 

Latest Humanitarian Developments 

• As of 29 November, 12,318 families (73,908 individuals around half of them 

children under 18), are displaced as a result of Mosul operations.  

• Since the start of operations on 17 October, UNICEF has reached 118,082 affected 

people (including 61,403 children) with life-saving response items through the 

Rapid Response Mechanism (RRM).1 

• In the last two weeks of November, more than 87,000 people in newly retaken 

communities in Gogchaly, Hamam al Alil, and Namrud (Ninewa) received 

emergency WASH supplies, including water purification tablets, jerry cans and high 

energy biscuits for children under age 5. A total of 135,000 people in retaken 

communities have been reached since 17 October. 

• 36 children were reported killed and another 12 injured in Ninewa in October and 

November. The Monitoring and Reporting Mechanism (MRM) follows up on all 

suspected cases of grave violations of children’s rights. 

• UNICEF supports ten Temporary Learning Spaces (TLS) across six camps hosting 

IDPs newly-displaced from Mosul and surrounding areas. Two new tented schools 

opened in Al Alam and Al Shahama camps (Salah al Din), and existing space in 

Hasansham camps was expanded by 11 tents. To date, a total of 1,351 children 

(604 girls) have accessed learning in TLS. 
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Water, Sanitation, and Hygiene (WASH)  

• In close coordination with WASH cluster partners and WASH Service Centres (WSC), UNICEF-supported WASH services are available 

in 11 sites (transit sites, emergency sites, and camps) for people newly-displaced from Mosul and surrounding areas. WASH facilities 

are under construction or planned in an additional three sites. In the period, WASH works were suspended in two transit sites 

(Kahriz and Kahurta) while the safety of the sites was assessed.  

• UNICEF is also responding to needs of affected populations in retaken communities. A total of 135,000 people have been reached 

in retaken communities since 17 October, of which 87,000 people in Gogchaly, Hamam Al Alil, and Namrud received emergency 

WASH supplies including water purification tablets and jerry cans in the reporting period. In coordination with WASH partners and 

local authorities, UNICEF initiated needs assessments for the restoration of water projects in retaken areas, many of which are 

severely damaged by conflict.  

• To the north of Mosul city, over 2,200 newly-arrived IDPs in camps and host communities received essential water storage and 

hygiene items. UNICEF and partners are constructing 38 toilets accessible for people with disabilities in camps and reception sites 

in Amalla and Zelikan. To the east of Mosul city, UNICEF completed WASH facilities for 1,936 plots (100 per cent of planned capacity) 

covering needs of 2,006 families in Hasansham IDP camp, and started operation and maintenance (O&M), garbage collection, and 

hygiene promotion interventions through partner Oxfam. To the south of Mosul, WASH facilities were completed for 1,200 plots in 

Qayyara-Airstrip camp. This is 100 per cent of the first phase of construction completed. Phase two (an additional 1,200 households) 

has started.  

Education 

• UNICEF supports ten Temporary Learning Spaces (TLS) across six camps hosting newly-displaced populations from Mosul and 

surrounding areas.2 Two new tented schools opened in Al Alam and Al Shahama camps (Salah al Din) in the reporting period, and 

the existing space in Hasansham and Khazer camps was expanded by 11 tents. To date, a total of 1,351 children (604 girls) have 

accessed learning in TLS.  

• In TLS in Hasansham and Al Khazer camps to the south of Mosul, ‘Catch-Up Classes’ started for displaced children, covering the core 

subjects of maths, science, Arabic and English. Norwegian Refugee Council (NRC) is the UNICEF education partner in this site. In 

Qayyara-Jeda’ah, 632 children (322 girls) aged 3 to 5 years attended Early Childhood Development (ECD) learning through 

recreational play sessions, and 989 children (504 girls) aged 6 to 17 years attended classes in TLS run by partner Save the Children 

International. In this site a total of 25 facilitators have been trained on Education in Emergencies, including Psychosocial First Aid 

(PFA), Lesson Planning and Psychosocial Support. 

• To the north of Mosul, the Directorate of Education (DoE) Ninewa approved commencement of formal education in the recently 

completed 12-classroom tented school in Zelikan camp. It will run double shifts catering for approximately 900 students (400 girls 

and 500 boys) at primary and secondary levels. During the period, UNICEF strongly advocated with the DoE Ninewa for additional 

space for education in camps, to ensure all children have equitable access to learning during displacement. UNICEF Human Interest 

Stories about education and Mosul displacements here. 

Child Protection 

• UNICEF partners provide emergency child protection assistance to newly-arrived IDPs in six camps3. During the reporting period, 

partners provided Psychological First Aid (PFA)4 to 2,561 children (girls: 1,239 boys: 1,322) and Psychosocial Support (PSS) to 3,921 

(girls: 1,944 boys: 1,977). Four unaccompanied and 14 separated children were identified and registered in the second half of 

November. UNICEF partners ensured extended family members were identified for unaccompanied children, while tracing of 

primary caregivers continues. In the last two weeks, 65 mobile team staff completed training on child protection (42 participants) 

and Gender-Based Violence (23) response to further strengthen response capacity. First line recreational and psychosocial support 

activities run by trained mobile teams create a more normalized environment for children, while also carrying out house/tent visits 

to explain available services, including in Child Friendly Spaces; identify children with critical protection needs; and ensure timely 

and appropriate referral where needed.  

• Ammunition and other harmful explosive materials are regularly identified in areas hosting IDPs and in retaken communities such 

that the risk of children being injured by unexploded ordinance is high. 

• Specialised mental health services remain a gap. UNICEF, WHO, and partners are continuing to identify existing resources through 

government and NGO partners to address this.  

Health and Nutrition 

• UNICEF has supported vaccination for 13,591 children (6,931 girls) under 15 years with polio and measles vaccination. This includes 

children in screening sites, IDP camps and retaken communities. In addition, routine vaccination at Zelikan camp started at a 

UNICEF-supported health space. As of 28 November, 347 children under 2 year had received catch up vaccinations according to the 

national schedule, and 539 pregnant women received tetanus toxoid vaccine.   

                                                        

2 TLS in camp locations are: Zelikan (3 TLS in this location), Hasansham, Al Khazer, Qayyara-Jeda’ah, Al Alam and Al Shahama. 

3 Camp locations are: Zelikan, Hasansham, Khazer 1 and 2, Qayyara, and Haj Ali. 

4 ‘Psychological First Aid’, or PFA, helps to provide specialised attention for children affected by violence, conflict and/or displacement to identify 

special needs and to provide initial reassurance and comfort as a first-line child protection response.  
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• A total of 3,396 children (1,732 girls) have received nutrition screening services since 17 October. High Energy Biscuits were 

provided to 2,520 under five children in Hamam al Alil. Data from the 2,000 children screened in Salah al Din is still being analysed 

by the Nutrition Research Institute (NRI). 

Humanitarian Coordination 

UNICEF leads the WASH Cluster with Action Contre La Faim (ACF), the Education cluster and Child Protection sub-cluster with Save 

the Children International, the Rapid Response Mechanism in coordination with the World Food Programme (WFP), and is an active 

member of the Health cluster.  

 

UNICEF Iraq Country Office Official Website: http://www.unicef.org/iraq/  
UNICEF Iraq Country Office Facebook Page: https://www.facebook.com/unicefiraq  

Iraq Humanitarian Response Plan, 2016: http://www.humanitarianresponse.info/operations/iraq  

 
 

Disclaimer: This report is based on information received from various internal and open sources and does not reflect the opinion or position of 

UNICEF. This report is intended for informational purposes. Due to the rapidly shifting context, information may have changed. 

 

Annex 1 – UNICEF Mosul Response Summary 

 UNICEF Target  

UNICEF Response 

17.10.2016 to 

28.11.2016 

Rapid Response Mechanism (RRM)     

Vulnerable people newly-displaced from Mosul and surrounding areas reached with 

RRM kits within 72 hours of trigger for response* 
400,000 118,082  

Seasonal Response     

Vulnerable children affected by the Mosul operations better protected from the risks 

of winter with appropriate clothing** 
200,000  0 

Water, Sanitation, and Hygiene     

Individuals affected by Mosul operations with access to sufficient safe water supply 784,000 156,862 

Individuals affected by Mosul operations with access to functional latrines 431,200 62,515 

Individuals affected by Mosul operations received hygiene kits  490,000 143,001 

Education     

School-aged children affected by Mosul operations reached through temporary 

learning spaces (tents) 
64,000 1,351 

Child Protection     

Children affected by Mosul operations receiving psychosocial support (PSS) services 29,000 6,405 

Children affected by Mosul operations receiving Psychological First Aid (PFA) services  29,000 4,916 

Health     

Children 6 months to 15 years affected by Mosul operations vaccinated against 

measles 
90,000 13,591 

Nutrition     

Children under 5 years affected by Mosul operations have access to nutrition services 

(screening, referral and treatment services) 
30,000 3,396 

   

WASH Water Supply: 86,057 females; 70,805 males 

WASH Functional Latrines: 34,239 females; 28,276 males 

WASH Hygiene kits: 78,156 females; 64,845 males 

Education: 604 girls; 747 boys 

Child Protection PSS: 3,169 girls; 3,236 boys 

Child Protection PFA: 2,429 girls; 2,487 boys 

Health Vaccination: 6,924 girls; 6,667 boys 

Health Nutrition Services: 1,717 girls; 1,679 boys 

* RRM total reached in the reporting period is higher than IOM Displacement Tracking Matrix (DTM) figures of people displaced - some camps are 

receiving people displaced from Mosul and Hawiga (Kirkuk).  **Winter response to Mosul displacements scheduled to start in early December 2016. 

 

Who to contact 

for further 

information: 

Peter Hawkins 

UNICEF Representative 

Iraq Country Office, 

Tel: +964 780 920 8636 

Email: phawkins@unicef.org 

Sharon Behn Nogueira 

Chief of Communications 

Iraq Country Office, 

Tel: +964 780 196 4524 

Email: snogueira@unicef.org 
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Mosul Response: What UNICEF Does Where (Services by Site Type) 

 


