
IRAQ

TURKEY

JORDAN

LEBANON

ISRAEL

WEST
BANK

Homs

Aleppo

Deir-ez-Zor
Hama

Ar-Raqqa

Al-Hassakeh

Rural Damascus

Idleb

Dar’a

As-Sweida

Lattakia

Tartous

Quneitra

Damascus 76% of total

525,000
Palestinian refugees

400,000
require humanitarian assistance

20,000+
Fled to neighboring countries
 

8,480+
refugees displaced by current conflict
living in UNRWA installations 

KEY FIGURES

CONCERNS
Displacement
The intensification of conflict in major cities has had a severe impact on the Palestine refugee community in Syria (see map). 
The continued violence has caused mass population movements within cities and across the country. About half of the 
Palestine refugee population is now displaced. For examplee, in Yarmouk camp, home to over 150,000 Palestine refugees in 
Damascus, shelling and clashes forced at least 90 per cent of the camp population to flee in December 2012. Less than thirty 
per cent of Yarmouk residents have returned and fighting is reported in and around the camp on a near daily basis. Some of 
the displaced – at least 8,480 people – are living in collective shelters located in UNRWA facilities.  Dar'a camp has also seen 
large-scale displacement of Palestine refugees, many of whom have sought shelter in UNRWA facilities outside the city. Many 
displaced Palestine refugees stay with host families, in collective shelters or within existing refugee camps where poverty levels 
are already increasing dramatically. Some refugees have left Syria altogether. Some 20,000 Palestine refugees from Syria have 
fled to the over-crowded refugee camps of neighbouring Lebanon. Thousands of others have fled to Jordan.  

Proximity to conflict
Armed hostilities in and around Palestine refugee camps and settlements occur on a regular basis. In particular, armed conflict 
has affected Yarmouk, Sbeineh, Husseiniyeh and Qabr Essit Camps in Damascus, leading to a significant rise in the number 
of displaced Palestine refugees. In some camps UNRWA facilities are unable to open due to nearby hostilities.

UNRWA has called on all parties to the conflict not to take up positions in refugee camps and other civilian areas and 
emphasized the importance of all Palestinians to maintain their neutrality in the conflict. In areas where hostilities are ongoing, 
insecurity makes it hard for children to attend school, for businesses to stay open and hinders the regular provision of 
healthcare, education and basic services.  

Meeting basic needs
The violence and subsequent displacement has an effect on services for Palestine refugees in Syria. Schools and health 
centres experience temporary and permanent closures (see graphs). In the health sector, targeting of health workers, 
destruction and looting of clinics and health centres and frequent hostilities have resulted in increasing disruption of health 
services. In September 2012, two thirds of health clinics remained open, but by January 2013 only 40 per cent of clinics were 
able to operate. Poverty is on the rise and risks associated with the conflict have had a devastating social and human impact 
on thousands of people. The poorest Palestine refugees who may not have the means to flee areas of civil unrest are extremely 
vulnerable.

SITUATION OVERVIEW
525,000 Palestine refugees live in Syria, of which an estimate 400,000 are affected by the conflict and in need of 
humanitarian assistance. The United Nations Relief and Works Agency (UNRWA) plays an important role in the 
lives of many Palestine refugees, providing aid, support for education, livelihoods and health services.

Syrian Arab Republic: Special Focus on the Humanitarian 
Situation of Palestine Refugees in Syria 
4 February 2013

Palestine refugees live in nine official and three unofficial 
camps. The Syrian Government has taken on the responsibility 
for providing basic utilities in the camps, but UNRWA provides 
basic environmental health services including sewage and 
waste disposal and provision of safe drinking water

Clash areas
Palestine refugee camp



7

73 
Schools closed 
due to conflict

61%
of 118 
UNRWA 
schools

UNRWA strengthened its emergency response whilst maintaining regular programme service delivery in the areas of health, 
education, and relief and social services. Providing cash assistance, food and non-food items (NFIs), especially to displaced 
refugees in Yarmouk, Husseiniyeh, Sbeineh and Sit Zeinab, has been central to the response. Since March 2011, UNRWA has 
provided cash assistance to 54,040 families and food parcels and NFIs for winter to 28,652 families.

In Yarmouk UNRWA set up six health points after three health centres were closed due to armed hostilities. UNRWA has 
distributed food parcels, mattresses, blankets and hygiene kits to people affected by the military operations in Yarmouk and 
installed boilers, kitchens and plumbing in collective shelters hosting displaced people.

The ability of Palestine refugees to access education has been severely 
affected by the crisis in Syria. In March 2011 when the crisis began, there 
were 118 UNRWA schools operating in Syria, though now there are only 45 
that function on a regular basis.

Tha majority of students are unable to attend regular classes at UNRWA 
schools because they are displaced, their school has been damaged or 
because their school is being used as a collective shelter.

UNRWA is preparing to implement education in emergencies programme to 
address the serious issue of children falling behind in their education. 

55,412 
Students unable to 
attend schools

82%
of 67,000 
total 
students
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GAPS & NEEDS:
School supplies for children to  use at home to continue their studies during times when schools are closed.

Education staff trained in implementing alternative education modalities.

Support for psychosocial support for children.

Monitoring the progress of children to ensure programmes respond to needs.

FUNDING
UNRWA is seeking US$91.2 million to ensure the provision of humanitarian assistance to 
Palestine refugees inside Syria and to those who have fled across Syria's borders into 
neighbouring Lebanon and Jordan. The portion of UNRWA’s plan for Syria is included in 
the 2013 Syria Humanitarian Assistance Response Plan (SHARP) and for Lebanon the 
plan is reflected in the 2013 Refugee Response Plan (RRP). 

From January to June 2013, UNRWA aims to assists 360,000 Palestine refugees affected 
by conflict in Syria and requires $75 million for operations in the sectors of education, 
health, NFIs, cash assistance, food assistance, protection, shelter, capacity and 
management. UNRWA also plans to provide assistance for up to 5,500 Palestine 
refugees from Syria  in Jordan, requiring over $2.9 million and and up to 20,000 Palestine 
refugees from Syria in Lebanon, requiring just over $13.3 million.  

$75 million
for 360,000 Palestine
refugees inside Syria

$16.2 million
to support redisplaced
Palestine refugees
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